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Letter to the Ministers 7 pe Ay 


June 27, 1986 


The Right Honourable Joe Clark, P.C., M.P. 
Secretary of State for External Affairs 
Ottawa, Ontario 


The Honourable James Kelleher, P.C., M.P. 
Minister for International Trade 
Ottawa, Ontario 


The Honourable Robert R. de Cotret, P.C., M.P. 


President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 152 of the Financial Administration Act, 1946, I take pleasure 
in presenting herewith the Annual Report of Canadian Commercial Corporation, together 
with the financial statements, as audited by the Auditor General of Canada, covering the 
year ended March 31, 1986. 


Yours sincerely, 


President and Chief Executive Officer 


Hugh J. Mullington 


Role and Objectives 


Canadian Commercial Corporation (CCC), 
established by Act of Parliament in 1946 
to assist in the development of trade 
between Canada and other nations, to date 
has contracted for the export of over 

$13 billion in goods and services on behalf 
of thousands of Canadian firms. The 
Corporation's continuing objectives are: 


™ to provide an effective, responsive 
government-to-government export 
contracting service to the private and 
public sectors in Canada, at the least 
cost to the Canadian taxpayer; 


®@ to provide an efficient and effective 
contract management service to for- 
eign governmental customers in order 
to ensure their satisfaction as to the 
quality, cost and delivery of Canadian 
goods and services, thereby enhancing 
the reputation of the Canadian private 
sector and the Corporation in the 
international marketplace. 


With the exception of the Canada/ 
U.S. Defence Production Sharing Arrange- 
ments, the use of CCC’s services are 
entirely at the option of the Canadian pri- 
vate sector. CCC will neither compete nor 
interfere with the established export mar- 
keting and distribution efforts of Canadian 
firms and trade groups. 

Many Canadian firms have found 
that a combined private sector/CCC initia- 
tive can give them a competitive edge in 
that it often provides an extra measure of 
assurance to the foreign governmental 
buyer that contract terms and conditions 
will be fully met. 

The Corporation draws upon the 
services of other Canadian government 
departments and agencies concerned with 
providing assistance to exporters. CCC also 
works with provincial ministries and agen- 
cies, and with private business organi- 
zations — banks, insurance companies, 
trading houses and others — when a 
government-to-government arrangement 
will contribute to their export efforts. 
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Report of the President 


The past year, which marked the 

40th anniversary of the Canadian Com- 
mercial Corporation’s existence, resulted 
in its highest volume of sales to date, 
totalling $968 million, a 24% increase 
over the previous twelve-month period. 
The increase is due primarily to several 
major U.S. defence contracts, in addition 
to the Corporation’s continued success in 
bidding on foreign government and inter- 
national agency requirements. A five-year 
statistical summary and the Corporation’s 
performance against standards established 
are shown on page 13. 

Sales of defence-related products 
and services, primarily to the U.S. Govern- 
ment under the terms of the Canada/U.S. 
Defence Production & Development Shar- 
ing Arrangements totalled $840 million 
and accounted for most of the Corpora- 
tion’s business. Non-military purchases by 
the U.S. during 1985-86 were valued at a 
more modest $36 million. 

Sales through CCC to overseas gov- 
ernments reached $69 million in 1985-86, 
with an additional $4 million in contracts 
and amendments from NATO organiza- 
tions. The combined value of these trans- 
actions, while slightly less than the previ- 
ous year’s total, nevertheless represented 
a larger number of contracts and amend- 
ments obtained by CCC from these buyers, 
and added several new customers to the 
Corporation’s list. 

The Corporation continued its collab- 
oration with the Department of External 
Affairs towards increasing the number of 
Canadian bids submitted to United Nations 
agencies and in projects funded by Interna- 
tional Financial Institutions (IFI’s). In the 
latter business category, the Corporation 
was able to identify an opportunity for 
several Canadian manufacturers of oil and 
gas equipment in a World Bank-funded 
project in Hungary. CCC’s assistance in 
gathering information about the project 
requirements, purchasing and preparing 
the bid documents, and in packaging the 
Canadian response to this multi-item 


requirement had resulted, by the end of 
the fiscal year, in contract awards valued 
at $1.1 million to seven western Canadian 
firms. At this time also, CCC is in the pro- 
cess of evaluating a further group of bids 
worth $6 million for the Hungarian proj- 
ect, in addition to other opportunities in 
this field in Yugoslavia, on behalf of 
Canadian suppliers. As a result of this 
effort and sales to U.N. agencies, CCC’s 
International Agencies Group closed the 
1985-86 fiscal year with its largest num- 
ber of contract awards to date, registering 
sales of $19 million. Encouraged by this 
measure of success, CCC will intensify its 
efforts with respect to increasing these 
opportunities for Canadian suppliers in 
these markets. 

Throughout the year under review, 
the Corporation’s officers continued to 
inform Canadian business people, particu- 
larly those connected with small and 
medium-sized companies, about CCC’s role 
and services in government-to-government 
export transactions. In addition, the Cor- 
poration maintained its close working ties 
with federal and provincial trade officials 
through participation in various working 
groups focusing on Canada’s trade strat- 
egy. Contacts with potential new overseas 
customers were developed through attend- 
ance at selected trade shows and briefings 
to foreign trade representatives. These and 
similar activities will continue to form the 
substantial part of the Corporation’s 
awareness program. 


During the past year the Govern- 
ment completed its consultation with the 
Canadian business community on export 
financing and other trade-related issues. 
The consultations focused in part on the 
mandate and structure of Canadian Com- 
mercial Corporation, elements which were 
the subject of additional appraisals by the 
Nielsen Task Force in its review of govern- 
ment programs and services. These delib- 
erations resulted in the endorsement by 
Canadian exporters of the Corporation’s 
prime contracting role in government-to- 
government procurements, which was 
reaffirmed formally by Cabinet in 
January 1986. 

On the other hand, CCC’s participa- 
tion as prime contractor in turnkey capital 
projects on a government-to-government 
basis, a secondary role assigned to the 
Corporation by Cabinet in 1976, was 
determined to have been less successful. 
Therefore, unless specifically directed by 
Cabinet, CCC will no longer undertake any 
new initiatives in this domain and will dis- 
band the unit formerly dedicated to this 
activity during 1986-87. It was recog- 
nized, however, that for the present the 
Corporation has the obligation to continue 
its involvement in certain projects for 
which it had obtained prior ministerial 
approval. In this regard, following the 
completion in 1984-85 of a Vessel Traffic 
Management Study for the Port of Hong 
Kong, the Corporation, in collaboration 
with the Canadian Coast Guard, entered 
into an agreement in May 1985 with the 
Hong Kong Marine Department to select, 
through a competitive Request for Pro- 
posal (RFP) process, a Canadian contractor 
for the implementation phase of a Vessel 
Traffic System. The RFP process was 
initiated in September 1985 and is sched- 
uled to conclude in the second quarter of 
1986, following which it is anticipated 
that the project will enter the implementa- 
tion phase. 

Two other significant developments 
resulted from the government’s review of 
the Corporation’s programs in 1985-86. 


The first involves the introduction of a fee 
for services provided in connection with 
export contracts the Corporation signs 
with Canadian firms after June 1, 1986. 
This measure, directed by Cabinet, is 
intended to make CCC self-sufficient by 
1990. The fee system will be subjected to 
a detailed review during 1988-89 in light 
of early experience gained. 

The second development, which will 
have been implemented by the time this 
Report is published, is the consolidation 
of the employees of the Export Supply 
Branch of Supply and Services Canada — 
who have for many years dedicated their 
services to CCC business — with the Corpo- 
ration’s Head Office staff, the two groups 
relocating in June 1986 under one roof in 
Ottawa (CCC’s new address is shown on 
the inside front cover of the Report). We 
are confident that this integration, in addi- 
tion to achieving substantial economies, 
will streamline most of the day-to-day 
processes involved in carrying out the 
Corporation’s principal function, that of 
facilitating the private sector’s access to 
government-to-government exporting 
opportunities. 

As President of CCC since Novem- 
ber 22, 1985, I am proud to be associated 
with the Corporation and its highly dedi- 
cated team of professionals in the field 
of government-to-government sales. The 
Board of Directors and I welcome the staff 
of the former Export Supply Branch into 
the corporate family; we also wish to 
extend our sincere thanks to the Product 
Directorates of Supply and Services 
Canada for their conscientious and dedi- 
cated performance on behalf of CCC. We 
look forward to a continued productive 
collaboration with these units and to an 
exciting new chapter in the life of the 
Corporation. 


Hugh J. Mullington 
President and Chief Executive Officer 


Value of Orders Received: 
1976-86 

ES 

Chart 1 depicts the overall growth in the 
Corporation’s government-to-government 
exports between 1976 and 1986. 


Annual Overview of Operations 


The Corporation’s 1985-86 business 
volume of $968 million represents a 
300% increase in business for Canadian 
exporters through CCC since 1980-81. 
This significantly higher volume was 
achieved without additional staff 
resources. 

The larger part of CCC’s increased 
business resulted from defence-related and 
commercial sales to the U.S. Department 
of Defense and other U.S. Government 
agencies such as the National Aeronautics 
and Space Administration, the Coast 
Guard and the Federal Highway Adminis- 
tration. The Corporation also doubled its 
business volume with Europe and with 
NATO agencies, and its efforts to increase 
Canadian sales to United Nations agencies 
also continued to show growth. In total, 
CCC received close to 9000 enquiries, sub- 
mitted 2189 bids, proposals and quota- 
tions and won 1110 contracts which were 


Chart 1 Value of Orders Received 


Years ending March 31 


Millions $ 


concluded with 370 Canadian exporters in 
every Province. In addition, 1189 amend- 
ments were obtained, primarily as a result 
of multi-year U.S. defence procurements 
and blanket order agreements. 

From a customer viewpoint, the 
Corporation dealt with 68 foreign govern- 
ment departments and international agen- 
cies. New clients since 1984-85 include 
The Bahamas, Bangladesh, Grand Cayman 
Island (West Indies), Greece, Poland, 
Singapore, the Supreme Headquarters 
Allied Power Europe (in The Hague), and 
the Multinational Force and Observers in 
the Sinai, with whom the Corporation 
signed a procurement services agreement 
when Canada joined this peace-keeping 
organization. A complete listing of CCC’s 
customers abroad during 1985-86 can be 
found on pages 23-24. 


@ Overseas United States 


(Excluding Canadian aid between 1971-72 and 1978-79. The 1978-79 to 1983-84 totals 
include only contracts funded by CIDA loans and lines of credit; they exclude CIDA Grant Aid.) 


Sales to the United States 


The Corporation was awarded a contract by the U.S. Coast Guard for Telescopic Helicopter Hangars 
to be supplied by Indal Technologies Inc. of Mississauga, Ontario. The hangar is designed to protect 
shipborne helicopters from the elements and to facilitate servicing. 


Defence and commercial sales to the U.S. 
Department of Defense, together with 
procurement activities by other U.S. 
Government departments totalled over 
$876 million in 1985-86. This represents 
an increase of more than 27% over 1984- 
85 sales to the United States. 


Defence Contracts 
Bee a 

Products and services sold under the 
Canada/U.S. Defence Production and 
Development Sharing Arrangements were 
supplied by a broad range of Canadian 
industries. Nearly half of the total dollar 
value of CCC’s defence-related sales to the 
U.S. resulted from two ongoing major 
orders: Light Armoured Vehicles for the 
U.S. Marine Corps, which are being pro- 
duced by the Diesel Division of General 
Motors of Canada Ltd., in London, 
Ontario, and Inertial Guidance Systems for 
the U.S. Navy from Litton Systems Canada 
Ltd., of Rexdale, Ontario. However, many 
other important transactions were 
recorded, including further sales of Recov- 
ery, Assist, Secure and Traverse (RAST) 
Systems for the U.S. Navy from Indal 


Technologies Inc., of Mississauga, 
Ontario; repair and overhaul of U.S. Air 
Force landing gears from Heroux Inc., 
Longueuil, Quebec; and AN-GRE-103 
Radio Sets and other communication 
equipment for the U.S. Army from Cana- 


dian Marconi Company, Montreal, Quebec. 


Hermes Electronics Ltd., of Dartmouth, 
Nova Scotia, won additional orders for 
sonobuoys for the U.S. Navy, as well as 
antennas for the U.S. Army. Bristol Aero- 
space Ltd., of Winnipeg, Manitoba, was 
awarded contracts by the U.S. Army for 
Helicopter Wire Strike Protection Kits and 
for repair and overhaul of aircraft engine 
afterburners. Versatile Pacific Shipyards 
Inc., and Burrard Yarrows Corp., both of 
North Vancouver, British Columbia, won 
ship repair contracts from the U.S. Navy 
and MacDonald Dettwiler & Associates 
Ltd., of Richmond, British Columbia, 
received additional research and develop- 
ment funding for an Automated Weather 
Distribution System for the U.S. Air Force. 


Annual Overview of Operations 


Commercial Sales 

BES? t) Rudi a es ees | 

Commercial sales to U.S. Government 
departments and agencies included tele- 
scoping helicopter hangars from Indal 
Technologies for use on U.S. Coast Guard 
Cutters; ice buoy batteries from Union 
Carbide Canada Ltd., and further sales by 
Spar Aerospace Ltd. to NASA for the 
Remote Manipulator System. CAE Elec- 
tronics Ltd. received a contract for a Crew 
Station Repair & Overhaul facility for the 
NASA-AMES Research Centre in California, 
and Canadian Astronautics Ltd. also were 
successful in obtaining a NASA/Goddard 
Space Flight Center contract for the 
upgrading and maintenance of SARSAT 
User Terminals. 


CCC contracted with Hermes Electronics Limited 
of Dartmouth, Nova Scotia, for the supply of 
Antenna Groups to the U.S. Army. 
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Overseas Sales 


Despite the slow economic growth of 
many of the Corporation’s potential cus- 
tomer countries and the fluctuating value 
of the Canadian dollar against foreign 
currencies, the Corporation's assistance 
to the Canadian private sector resulted in 
overseas sales of $73 million. Europe was 
CCC’s second largest customer in 1985- 
86, accounting for $49 million in orders. 
The remaining overseas sales, totalling 
$24 million, were distributed throughout 
the Asian-Pacific, African, Caribbean and 
Latin American regions, as well as the 
NATO agencies. To achieve these sales, 
the Corporation submitted 530 bids, 
quotations and proposals and received 
413 contracts. 


Champion Road Machinery Ltd., of Goderich, Ontario, won a contract from CCC to supply motor 
graders to the U.S. Army. The three-year contract calls for the delivery of 96 graders. 


Defence Contracts 
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Major defence-related overseas sales 
included a CAE Electronics Ltd. Flight 
Trainer for the Netherlands Navy and 
sonobuoys from Sparton of Canada Ltd. 
for the Federal Republic of Germany. Cana- 
dian Marconi Company supplied Doppler 
Spares to the Italian Air Force; and Bristol 
Aerospace was successful with a first-time 
sale to the Royal New Zealand Air Force of 
its CRV7 Rocket. The Corporation’s long- 
standing procurement assistance to the 
Kenya 82 Air Force and the Tanzanian 
Peoples’ Defence Force continued in 
1985-86 for the support of Buffalo aircraft 
supplied by de Havilland Aircraft of 
Canada Ltd. Many other contracts were 
also arranged for the supply of spare parts 
and repair and overhaul services from both 
de Havilland and Rolls-Royce Canada Ltd. 


Commercial Sales 
Eee 

The Corporation entered into a procure- 
ment services agreement with the Posts 
and Telecommunications Corporation of 
Zambia for the supply of over $9 million 
of earth station equipment from Spar 
Aerospace Ltd. This program is being 
financed by the Canadian International 
Development Agency and will continue 
during 1986-87. 

Other Overseas commercial transac- 
tions included fish for the USSR and the 
German Democratic Republic from various 
producers in the Atlantic provinces; Ferro- 
Chrome Lignosulphonate (Mud Thinner) 
from Reed Lignin for Algeria; and road- 
building equipment spares for Indonesia 
from such suppliers as United Tire & 
Rubber Co., Champion Road Machinery 
Ltd., Western Star Trucks, and Hewitt 
Equipment. 
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Sales to International Agencies 


The U.S.S.R.’s Department of Agriculture 
purchased Holstein bulls for breeding purposes 
through CCC from Rowntree Farms Ltd., of 
Brampton, Ontario. The 50-year-old firm is a 


family-operated enterprise. 


The Corporation was awarded a contract by the People’s Republic 
of China for solar-cell manufacturing equipment supplied by TPK 
Solar Systems Inc., of Nepean, Ontario. The contract also called 
for the training, by TPK, of technicians from Yunnan Province 

in the use of the equipment. 


The Corporation’s continued attention 
to potential opportunities for sales to the 
United Nations and requirements in 
projects funded by International Financial 
Institutions (IFI’s) resulted in total sales of 
$19 million, an increase of $3 million over 
1984-85. In excess of 960 United Nations 
enquiries were received, representing an 
increase of more than 300 over 1984-85 
and resulting in U.N. sales of $18 million. 
New products sold include a High 
Temperature Metallurgical Furnace for 
UNIDO, Christmas card envelopes for 


UNICEF, and library furniture for UNESCO. 


Sales were also made to the Pan American 
Health Organization (PAHO) and a major 
amendment was received from the World 
Health Organization’s Onchocerciasis 
Program for the river-spraying work being 
performed in West Africa by Viking 
Helicopters Ltd. In addition, food products 


worth more than $7 million were supplied 
to the World Food Programme as a result 
of a CIDA tied-aid project. 

In the IFI area, the Corporation sub- 
mitted 45 bids on behalf of the Canadian 
private sector and received 15 contracts 
and amendments for a total of $1.1 mil- 
lion. The outlook for 1986-87 is even 
more promising with close to $3 million in 
orders already booked from bids submitted 
during 1985-86. Twelve of the awards 
received were for oil and gas field produc- 
tion and exploration equipment for the 
People’s Republic of Hungary. Other sales 
included Generator Sets for the People’s 
Republic of China, educational material for 
The Bahamas, and fire-fighting equipment 
for Grand Cayman Island in the 
West Indies. 
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Distribution of CCC Sales 

U.S. and Overseas 

CREE Chart 2 U.S. and Overseas 

Chart 2 is composed of two tables: the . é 

first illustrates the continued rise in the pinepacsemnet ys & Commercial pase ga Agency 
Per DOr dnCe & sale Oe Oey (Years ending March 31) (Years ending March 31) 


in defence-related products and services. 
The second reflects Overseas as well as 
International Agency and IFI sales through (Millions) $ (Millions) $ 
the Corporation over the last five years. = 
Exports to markets outside North America 
have traditionally been more difficult to 
generate due in part to the volatile econo- 
mies of many countries overseas. Despite 
these obstacles, CCC has been able to 
assist many Canadian exporters to pene- 
trate these markets, frequently against 
stiff foreign competition, thereby helping 
to generate additional sales opportunities 
for Canadian firms. 


Sales by Province Chart 3 Location of Canadian Suppliers Who Have Won CCC Sales 
CES LS cE OTS) Year Ending March 31, 1986 

Chart 3 shows the geographic location of 

Canadian suppliers who won CCC contracts enn 

in 1985-86. Due to the high volume of i 
defence-related business transacted by 

the Corporation, the majority of contract 
awards went to suppliers in Ontario and 
Quebec, where the greatest number of 
Canadian manufacturers of defence-related 
products are located. Nevertheless, many 
opportunities outside this category were 
provided to Canadian exporters, large and 
small. 


@ Ontario 

™ Quebec 

@ Western Provinces 
Atlantic Provinces 


Small Business Sales 
PGRRSRES. Sree AEE: 

The Corporation continued its efforts to 
assist small businesses to export on a 
government-to-government basis during 
1985-86. 47% of the companies that 
exported through CCC last year are 
classified as small businesses — those 
with annual sales of less than $5 million 
or fewer than 100 employees. 

A wide variety of goods and services 
were sold through the Corporation by 
small firms during 1985-86; they ranged 
from tools and accessories for use with 
water-well drilling rigs from J.A.K. Inter- 
national, to Radio Linked Data Entry 
Terminals from Teklogix, Inc. and oil field 
equipment supplied by Griffith Oil Tool 
Ltd. and Interdome Sales Ltd., among 
others. 


Sales Under $100,000 

PL oe (00s tae Poe oe ee) 

Of the 2,299 contracts or positive value 
amendments to contracts concluded by 
CCC in 1985-86, 62% were valued 
under $100,000. While this may indicate 
a considerable effort for a relatively low 
average value per transaction, it is 
unlikely that all of this business would 
have been obtained for Canadian firms 
without CCC’s participation. 


Products 
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Chart 4 compares CCC sales by major 
product categories during the past two 
years. Leading categories during 1985-86 
were Wheeled Vehicles, Trailers & Cycles; 
Electronic Systems; and Aircraft, Aircraft 
Components & Accessories. The sales 
figures indicate a growing Canadian 
capability in these and other areas. 
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Chart 4 Value of Orders Received By Product Category 


Millions of Dollars 
Years Ending March 31 


Wheeled Vehicles, Trailers & Cycles 

Electronic Systems 

Aircraft, Aircraft Components & Accessories 
Ships and Small Craft 

Communications Equipment 

Hospital and Laboratory Equipment & Supplies, 
Electrical & Electronic Components 

Services 

Ammunition, Pyrotechnics and Other Ordnance 
Fuels and Lubricants 

Clothing — Individual Equipment 

Space Systems & Equipment 

Training Aids 

Food Products 

Engines, Turbines and Components 


Other Products and Services 

Construction, Building Materials and Equipment 
Transportation and Charters 

Industrial Machinery 

Railway Equipment 

Total 


1985-86 1984-85 
265 DEPT 
203 87 
116 sl 

69 15 
sy) 162 
and Health 47 34 
aa) 2D, 
26 6 
ve, 21 
pA 24 
21 17 
19 14 
1 24 
1S 9 
11 LS 
(i 12 

6 1 

6 5) 

4 5) 

3 Ps 
968 781 


11 


1s 


Finance 


Despite the record increase in sales 
achieved during the past year and the 
resulting high level of accounts receivable, 
the Corporation, through its successful 
collection efforts, was able to pay its sup- 
pliers within 30 days while maintaining a 
strong cash position. 

The cost of services provided by 
Supply and Services Canada (SSC) 
increased slightly as a result of the higher 
business volume. Correspondingly, the 
Corporation’s internal administrative 
costs, together with the legal fees and 
expenses incurred by the Department of 
Justice and charged to CCC, also rose 
modestly over 1984-85. 


For the year, the Corporation con- 
tinued to achieve its goal of maintaining 
expenses below 3% of the value of orders 
received: in 1985-86, the administrative 
costs of the Corporation plus the cost of 
services provided by SSC equated to 1.9% 
when related to the total business volume. 
These costs of $18.1 million were margin- 
ally (4.7%) higher than last year despite 
an increase in business of 24%. More 
importantly, the Parliamentary appropria- 
tions of $15.8 million drawn during the 
year were $1.8 million lower than the 
previous year, reflecting the Corporation’s 
decreasing dependency on governmental 
funding. 


SERVICE 


= 


Nowsco Well Service Ltd., of Calgary, Alberta, was one of several Canadian firms to be awarded 


a CCC contract for the supply of oil field equipment to the People’s Republic of Hungary. 


The project is funded by the World Bank. 


Statistical Review and Corporate Performance 


Statistical Review 
PERT 


1985-86 
Operations 
Total Orders Received 


Total Number of 
Orders received 2,299 


Total Value of Orders 
received $968 M 


Dedicated Human 
Resources Utilized 


Export Supply Branch 
and CCC 
Headquarters 118 


Corporate Performance 
Saree 


1984-85 


2,330 


$781 M 


121 


1985-86 


Standards 


Results 


Performance Indicators 


Sales expenses as a 
percentage of orders 
received 3.0% 


Provision for doubtful 
accounts compared 
to accounts 
receivable 3.0% 


Additional contract 
costs compared to 
business volume on 
a five-year moving 
average 0.5% 


1.9% 


0.7% 


0.2% 


1983-84 


2,100 


$629 M 


120 


1984-85 
Results 


2.2% 


0.6% 


0.2% 


1982-83 


2,560 


$589 M 


120 


1983-84 
Results 


2.6% 


1.1% 


0.2% 


1981-82 


2,443 


$554M 


120 


1982-83 
Results 


2.7% 


1.9% 


0.4% 


Despite the Corporation’s increased busi- 
ness volume, expenses continue to decline. 
The management and staff of the Corpora- 
tion are dedicated to achieving the goal of 
providing an effective service at the least 
possible cost to the taxpayer. The results 
shown below indicate the Corporation’s 
success in this regard. 
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Financial Statements 


Auditor’s Report 


The Right Honourable Joe Clark, P.C., M.P. 
Secretary of State for External Affairs 


I have examined the balance sheet of the Canadian Commercial Corporation as at 
March 31, 1986 and the statements of operations and retained earnings and changes in 
financial position for the year then ended. My examination was made in accordance with 
generally accepted auditing standards, and accordingly included such tests and other 
procedures as I considered necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position of the 
Corporation as at March 31, 1986 and the results of its operations and the changes in its 
financial position for the year then ended in accordance with generally accepted account- 
ing principles applied on a basis consistent with that of the preceding year. 

Further, in my opinion, the transactions of the Corporation that have come to my 
notice during my examination of the financial statements have, in all significant respects, 
been in accordance with Part XII of the Financial Administration Act and regulations, and 
the Canadian Commercial Corporation Act and by-laws of the Corporation. 


[lege 


D.L. Meyers, F.C.A. 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
May 30, 1986 


Balance Sheet as at March 31, 1986 


Assets 
Fs ar Fo RNa eA 


Cash and short-term deposits 
Deposit with Receiver General for Canada 


(Note 1) 


Accounts receivable 
Foreign governments (Note 3) 


Government of Canada — parliamentary 
appropriations (Note 4) 


Other 
Advances to suppliers 
Progress claims paid or due 


Liabilities 
CEM se 


Accounts payable and accrued liabilities 
Advances from customers 

Progress payments received or due 

Due to Government of Canada (Note 4) 
Due to Defence Production Revolving Fund 


Provision for additional contract costs 
(Note 5) 


Equity of Canada 
DAES ETI 


Paid in capital 
Contributed surplus 
Retained Earnings 


Approved by the Board: 


President 
Hugh J. Mullington 


Se aaa 


Director 
David L. Ingram 


Comptroller 
F.O. Kelly 


1986 1985 

(in thousands of dollars) 

$ 58,853 $ 28,476 
8,000 8,000 
117,228 148,805 
1,089 1,530 
229 141 
10,284 3,413 
205,113 190,505 
$399,456 $380,870 
1986 1985 

(in thousands of dollars) 
$121,991 $133,480 
32,691 18,538 
202,595 189,135 
5,925 1,443 
939 1,417 
2,660 a2 
$363,801 $344,538 
$ 10,000 $ 10,000 
10,000 10,000 
15,655 16,332 
35,655 36,332 
$399,456 $380,870 


Certified correct: 
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Financial Statements 


Statement of Operations and Retained Eamings 


for the year ended March 31, 1986 
Pe ee UR STE 


Revenues 
Contract billings 
Fees and other income 
Interest income 
Gain on foreign exchange 


Expenses 


Cost of contract billings 
Additional contract costs 


Bad Debts 


Services provided by Supply and 
Services Canada 


Administrative 


Legal fees and expenses charged by 
Department of Justice (Note 6) 


Other 


Net cost of operations 
Parliamentary appropriations 


Retained Earnings at beginning of the year 


Retained Earnings at end of the year 


1986 


1985 


(in thousands of dollars) 


$763,453 $716,278 
12 221 

3,580 3,022 
405 1,051 
767,450 720,572 
763,453 716,278 
2,119 341 

10 _ 
16,050 15,488 
2,029 1,773 
272 356 

20 48 
783,953 734,284 
16,503 (3,712 
15,826 17,617 
(677) 3,905 
16,332 12,427 

S$ 15,655 $ 16,332 


Statement of Changes in Financial Position 


for the year ended March 31, 1986 
Ss i a ares 


Financing Activities: 
Parliamentary Appropriations 
Amount drawn down 


Adjusted for Decrease in Receivable 
from Government of Canada 


Operating Activities: 


Operations 
Net cost of operations 


Adjustments for: 
Operating balances from customers 
and to suppliers 


Advances and progress claims from 
customers and to suppliers 


Total cash used (provided) 


Increase (Decrease) in cash and cash 
equivalents 


Cash and cash equivalents at beginning 
of year 


Cash and cash equivalents at end 
of year 


Represented by: 
Cash and short-term deposits 


1986 


1985 


(in thousands of dollars) 


Deposit with Receiver General 
for Canada 


$15,826 $17,617 
441 83 
16,267 17,700 
16,503 13,712 
(23,339) 14,026 
(7,274) (3,947) 
(14,110) 23,791 
30,377 (6,091) 
36,476 42,567 
66,853 36,476 
58,853 28,476 
8,000 8,000 
$66,853 $36,476 
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Financial Statements 


Notes to Financial Statements 


March 31, 1986 
ASA RE 


1. Authority and Operations 

The Corporation was established 
in 1946 by the Canadian Commercial Cor- 
poration Act and is an agency Crown 
corporation listed in Part 1, Schedule C of 
the Financial Administration Act. The 
Corporation is not subject to income taxes. 

The Corporation acts as the prime 
contracting agency when other countries 
and international agencies wish to pur- 
chase products and services from Canada 
on a government-to-government basis. 

Contracts are made with foreign 
governments and corresponding contracts 
are entered into with Canadian firms by 
the Corporation. 

Supply and Services Canada pro- 
vides contracting services to the Corpora- 
tion at predetermined rates approved by 
Treasury Board, based on the amounts of 
contracts procured, and provides certain 
administrative functions at cost. 

If the Minister so directs, the Corpo- 
ration is required to pay to the Receiver 
General for Canada any funds that the 
Minister considers to be in excess of 
requirements. Any such payments are 
on deposit with the Receiver General for 
Canada and can, on the request and in the 
opinion of the Minister, be returned to the 
Corporation when required. During 1983- 
84, an amount of $8 million was paid by 
the Corporation to the Receiver General for 
Canada and no interest will accrue to the 
Corporation on such deposit. 


2. Significant accounting policies 

(a) Contract billings 
Revenues from contracts are recorded 
at the time of delivery except in the 
case of contracts involving progress 
payments; in these cases, revenues are 
recorded at the time the progress pay- 
ments become due from customers. 
Since title to work-in-progress covered 
by progress claims has not passed to 
customers, the Corporation sets up a 
corresponding liability and cost of sale. 
The Corporation records all progress 
claims by its suppliers as assets. These 
assets and liabilities are reduced, in 
accordance with contract terms, as 
deliveries are accepted. 


(b) Foreign currency translation 
Assets and liabilities denominated 
in foreign currencies are translated 
into Canadian dollars at the year-end 
exchange rates. Revenues and expenses 
are translated at the average exchange 
rates for the month in which the trans- 
actions occur. Gains and losses result- 
ing from translations are shown in the 
statement of operations. 

(c) Parliamentary appropriations 
Parliamentary appropriations are 
recorded in the year in which the cor- 
responding expenses are incurred but 
are drawn upon only as cash disburse- 
ments are made. 

(d) Pension Plan 
Employees participate in the Public 
Service Superannuation Plan adminis- 
tered by the Government of Canada. 
Contributions to the Plan are required 
from both the employees and the Cor- 
poration. These contributions repre- 
sent the total obligation of the Corpo- 
ration and are charged to income ona 
current basis. 


3. Accounts receivable from foreign 
governments 
As at March 31, 1986, the Corpo- 
ration has provided $854,000 (1985 — 
$844,000) to cover the possible non- 
collection of certain accounts receivable 
from a foreign government. 


4. Government of Canada 

As at March 31, 1986, funds to 
cover expenses of $1,089,000 applicable 
to 1985-86 parliamentary appropriations 
had not been drawn and $3,525,000 had 
not been paid to various government 
departments. 


5. Contractual obligations 

As at March 31, 1986, the Corpora- 
tion was obligated to fulfill contracts with 
customers amounting to $1,127 million 
(1985 — $911 million). 

The Corporation is responsible to its 
customers for the performance of its sup- 
pliers and thus may incur additional con- 
tract costs on default of a supplier. A pro- 
vision of $2,660,000 (1985 — $525,000) 
has been made for estimated additional 
contract costs which may be incurred if 
certain suppliers are unable to meet their 
contractual obligations. 


6. Legal fees and expenses charged by 
the Department of Justice 

The Corporation has been directed 
by Treasury Board to reimburse the 
Department of Justice for legal fees and 
expenses resulting from the action taken 
against the Corporation related to the 
contract referred to in Note 7(a). These 
costs amounted to $272,000 (1985 — 
$356,000). 


7. Contingencies 

(a) The Corporation has been named 
defendant in a lawsuit instituted in 
1975 alleging losses resulting from the 
termination of a portion of a contract 
and seeking damages of $6.8 million 
plus accrued interest and costs. Based 
on the advice of legal counsel, man- 
agement is of the opinion that no pro- 
vision for possible loss in respect of 
this suit is required. 

(b) The Corporation has been named 
as defendant in legal proceedings insti- 
tuted in 1985, alleging losses resulting 
from a breach of contract by the Cor- 
poration and seeking damages of 
$744,000. The action is being con- 
tested by the Corporation and the ulti- 
mate outcome is uncertain. A prelimi- 
nary review of the facts and law by 
counsel indicates that there is no liabil- 
ity on the part of the Corporation. On 
the basis of that opinion, management 
is of the view that no provision for 
possible loss in respect to these 
proceedings is required. 


8. Representative agreements 

The Corporation had a representa- 
tive agreement with Luis Kafie & CIA SA 
of Honduras to whom fees of $3,815 were 
paid during the year (1985 — none). 

Another representative agreement is 
in effect with Dismatica Industrial C.A. of 
Venezuela, to whom no fees were paid or 
became due during the year. 


9. Subsequent event 

As of April 1, 1986, the Corporation 
has accepted 93 employees from Supply 
and Services Canada with accrued annual 
leave of $207,000 and termination 
benefits of $620,000. 


Canadian Suppliers 


Canadian Commercial Corporation awarded 
contracts and/or positive value amend- 
ments to the following Canadian Suppliers 
during 1985-86: 


A 

Rae 2 

A & L Metal Products Limited, 
Mississauga, ONTARIO 

Advance Power (1984) Inc., Bramalea, 
ONTARIO 

Aeroquip Canada Ltd., Toronto, ONTARIO 

Aerotech International Inc., Winnipeg, 
MANITOBA 

Agdevco (Agricultural Development 
Corporation), Regina, SASKATCHEWAN 

Air Canada, Vancouver, 
BRITISH COLUMBIA 

Aircraft Appliances and Equipment 
Limited, Bramalea, ONTARIO 

Alberta Wheat Pool, Bow Island, 
ALBERTA 

AM International Inc., Ottawa, ONTARIO 

Amalgamated Railways Supplies, Lachine, 
QUEBEC 

Amertek Inc., Woodstock, ONTARIO 

Anachemia Canada Inc., Lachine, QUEBEC 

AN-JAS Developments Ltd., Mississauga, 
ONTARIO 

Aoco Limited, Toronto, ONTARIO 

Argus Machine Co. Ltd., Edmonton, 
ALBERTA 

ARO Canada Inc., Rexdale, ONTARIO 

Atlantis Flight Research Inc., Downsview, 
ONTARIO 

Atlas Steels Company Limited, Welland, 
ONTARIO 

Avdel Inc., Mississauga, ONTARIO 


B 

B.P. Kent Flour Mills Ltd., Virden, 
MANITOBA 

Bata Industries Limited, Batawa, 
ONTARIO 

Beavers Dental Products Limited, 
Morrisburg, ONTARIO 

Beckman Industrial Corporation, Toronto, 
ONTARIO 

Bell Aerospace Canada Textron, 
Grand Bend, ONTARIO 

Bell Helicopter Company, Calgary, 
ALBERTA 

Bell-Camp Manufacturing Limited, 
Ingersoll, ONTARIO 

Bell-Northern Research Ltd., Ottawa, 
ONTARIO 

Bendix Avelex Inc., St. Laurent, QUEBEC 


Berol Canada Inc., St. Lambert, QUEBEC 

Bibliofiches, Montreal, QUEBEC 

Boeing of Canada Ltd., Arnprior, 
ONTARIO 

Bombardier Amalgamated Railway 
Supplies, Montreal, QUEBEC 

Bombardier Inc., Valcourt, QUEBEC 

Bomen Inc., Ville Vanier, QUEBEC 

Brand Felt Ltd. (The), Mississauga, 
ONTARIO 

Bristol Aerospace Limited, Winnipeg, 
MANITOBA 

Brown Boggs Foundry & Machine Co. 
Ltd., Hamilton, ONTARIO 

Burden’s Janitorial Services Ltd., 
Goose Bay, LABRADOR 

Burrard Yarrows Corporation, North 
Vancouver, BRITISH COLUMBIA 


C 


C.E. Bauer, Brantford, ONTARIO 

C.F.H. Industries Ltd., Pointe Claire, 
QUEBEC 

C.I.L., North York, ONTARIO 

C.S.P. Foods Limited, Winnipeg, 
MANITOBA 

CAE Electronics Ltd., Montreal, QUEBEC 

Canac Consultants Ltd., Montreal, 
QUEBEC 

Canada Allied Diesel Co. Ltd., St. Laurent, 
QUEBEC 

Canada Centre for Mineral & Energy 
Technology, Ottawa, ONTARIO 

Canada Cordage Inc., Kitchener, ONTARIO 

Canada Packers Inc., Toronto, ONTARIO; 
Montreal, QUEBEC; Winnipeg, 
MANITOBA 

Canadair Ltd., Montreal, QUEBEC 

Canadian Airmotive Ltd., Almonte, 
QUEBEC 

Canadian Arsenals Limited, Ville de la 
Gardeur, QUEBEC 

Canadian Astronautics Limited, Ottawa, 
ONTARIO 

Canadian Cabinet Co. Ltd., Nepean, 
ONTARIO 

Canadian Coleman Company Ltd. (The), 
Toronto, ONTARIO 

Canadian Dairy Commission, Ottawa, 
ONTARIO 

Canadian Foremost Ltd., Calgary, 
ALBERTA 

Canadian General Electric Company 
Limited, Rexdale, ONTARIO 

Canadian Marconi Company, Montreal, 
QUEBEC 

Canadiana Textile Screen Prints Limited, 
Mississauga, ONTARIO 


Canameque Equipment Company Limited, 
Brampton, ONTARIO 

Canedex Distributors Ltd., Scarborough, 
ONTARIO 

Cansew Inc., Montreal, QUEBEC 

Canterra Engineering Limited, Calgary, 
ALBERTA 

Capital Bus Sales Ltd., Ottawa, ONTARIO 

Cara Operations Limited, Toronto, 
ONTARIO 

Cardon Rehabilitation Products, 
Mississauga, ONTARIO 

Carr-Tech Services Ltd., Scarborough, 
ONTARIO 

Casey Copter Accessories Ltd., Dorval, 
QUEBEC 

Caveco Equipment Ltd., Scarborough, 
ONTARIO 

Cdnrep/Morse Inc., Nepean, ONTARIO 

Centre du Camion Signal Ford, Montreal, 
QUEBEC 

Cercast Incorporated, Montreal North, 
QUEBEC 

Champion Road Machinery Limited, 
Goderich, ONTARIO 

Chatham Beans 66 Ltd., Chatham, 
ONTARIO 

Chemac Industries Ltd., Kelowna, 
BRITISH COLUMBIA 

Chicago Rawhide Products Canada Ltd., 
Brantford, ONTARIO 

CHT Steel Company, Richmond Hill, 
ONTARIO 

Citation Cleaning Equipment Inc., 
Mississauga, ONTARIO 

Codalex Ltd., Montreal, QUEBEC 

Code Felt Ltd., Perth, ONTARIO 

Comeau’s Sea Foods Limited, Saulnierville, 
NOVA SCOTIA 

Computing Devices Company, Ottawa, 
ONTARIO 

Connaught Laboratories Limited, 
Willowdale, ONTARIO 

Connors Bros. Ltd., Black’s Harbour, 
NEW BRUNSWICK 

Continental Seafood Ltd., Shelbourne, 
NOVA SCOTIA 

Control Data Canada Limited, Ottawa, 
ONTARIO 

Cook’s (Division of Gerbo Corp.), Hensall, 
ONTARIO 

Cromach Equipment Corp., Mississauga, 
ONTARIO 

C-Tech Limited, Cornwall, ONTARIO 

CXA Limited, Brownsburg, QUEBEC 

Cyanamid Canada Inc., Willowdale, 
ONTARIO 


Lg 


Canadian Suppliers 


D 


Danzas (Canada) Ltd., Montreal, QUEBEC 

Davis Engineering Ltd., Ottawa, ONTARIO 

De Havilland Aircraft of Canada Limited 
(The), Downsview, ONTARIO 

Deloro-Stellite Canada Ltd., Belleville, 
ONTARIO 

Dental Depot Canada Ltd., Ottawa, 
ONTARIO 

Denys Gardner Entreprise Ltée, 
Acton Vale, QUEBEC 

DeVilbiss (Canada) Ltd., Barrie, ONTARIO 

Didak Manufacturing, Arnprior, ONTARIO 

Diemaster Tool Inc., Mississauga, 
ONTARIO 

Dominion Raw Materials, North 
Vancouver, BRITISH COLUMBIA 

Domtar Inc., Montreal, QUEBEC 

Dowty Equipment of Canada Limited, 
Ajax, ONTARIO 

Dunlop Industrial Limited, Toronto, 
ONTARIO 

Durmitor Inc., Downsview, ONTARIO 


E 


EDO Canada Ltd., Calgary, ALBERTA 

Electrical Testing Instruments Ltd., 
Scarborough, ONTARIO 

Electrodesign Ltd., Nepean, ONTARIO 

Ellison Milling Co., Lethbridge, ALBERTA 

England Fur Farms Ltd., Summerside, 
Pee 

Epro Machine Ltd., Stoney Creek, 
ONTARIO 

Epton Industries Inc., Kitchener, 
ONTARIO 

Equipment Sales & Services (1968) Ltd., 
Rexdale, ONTARIO 

Erco Industries Ltd., Islington, ONTARIO 

Ernst Leitz (Canada) Limited, Midland, 
ONTARIO 

Espar Products Inc., Mississauga, 
ONTARIO 

Expro Chemical Products Ltd., Valleyfield, 
QUEBEC 


B 


Faber-Castell Canada Ltd., Toronto, 
ONTARIO 
Fag Bearings Limited, Stratford, ONTARIO 
Farr Canada Ltd., Edmonton, ALBERTA 
Fathom Oceanology Limited, Mississauga, 
ONTARIO 
Ferguson Bros. of St. Thomas Ltd., 
St. Thomas, ONTARIO 
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Ferguson Supply Ltd., Surrey, 
BRITISH COLUMBIA 

Field Aviation Company Limited, Calgary, 
ALBERTA; Ottawa, Toronto, ONTARIO 

Finnie Manufacturing Co. Ltd., 
Pointe-aux-Trembles, QUEBEC 

Finning Tractor & Equipment Co. Ltd., 
Vancouver, BRITISH COLUMBIA 

Fisher Scientific, Ottawa, ONTARIO 

Flag Fire Equipment Ltd., Port Credit, 
ONTARIO 

Fording Coal Ltd., Elkford, BRITISH 
COLUMBIA 

Fortress Allatt Limited, Downsview, 
ONTARIO 


G 


G.W. Anglin Manufacturing Limited, 
Windsor, ONTARIO 

Gabriel of Canada Limited, Toronto, 
ONTARIO 

Gardner-Denver Canada Inc., 
Scarborough, ONTARIO 

Garrett Canada, Rexdale, ONTARIO 

Gasco Manufacturing Ltd., Weston, 
ONTARIO 

Gen-Pak Canada Inc., Cookshire, QUEBEC 

Genaire Limited, St. Catharines, ONTARIO 

Genelcom Limited, Weston, ONTARIO 

General Kinetics Engineering Corporation, 
Mississauga, ONTARIO 

General Manufacturing Co. Ltd., 
Drummondville, QUEBEC 

General Motors of Canada Limited, 
London, ONTARIO 

Gilbert C. Storey Machinery Co., 
Don Mills, ONTARIO 

Global Thermoelectric Power Systems, 
Bassano, ONTARIO 

GMC Truck Centre, Montreal, QUEBEC 

Great Canadian Bean Co. (The), 
Ailsa Craig, ONTARIO 

Greening Donald Co. Ltd., Hamilton, 
ONTARIO 

Griffith Oil Tool Limited, Edmonton, 
ALBERTA 

GSW Inc., Fergus, ONTARIO 

Guildline Instruments Ltd., Smiths Falls, 
ONTARIO 

Gulf Canada Products Company, Toronto, 
ONTARIO 


Hi r 


H.I. Thompson Co. of Canada Ltd. (The), 
Guelph, ONTARIO 

H.J. Heinz Company of Canada Ltd., 
Leamington, ONTARIO 

Harnishchfeger Corporation of Canada 
Limited, Port Moody, 
BRITISH COLUMBIA 

Hawker Siddeley Canada Inc., Toronto, 
ONTARIO 

Hensall Co-op Inc., Hensall, ONTARIO 

Hermes Electronics Limited, Dartmouth, 
NOVA SCOTIA 

Heroux Limited, Longueuil, QUEBEC 

Hewitt Equipment Ltd., Pointe Claire, 
QUEBEC 

Hilroy (Division of Abitibi-Price Inc.), 
Toronto, ONTARIO 

Honeywell Ltd., Scarborough, ONTARIO 

Household Movers & Shippers Ltd., 
St. John’s, NEWFOUNDLAND 

Hudson General Aviation Services Inc., 
Montreal, QUEBEC 

Hudson General Flight Service, St. John’s, 
NEWFOUNDLAND 


1.B.M. Direct Centre, Ville St-Laurent, 
QUEBEC 

I.P. Sharp Associates Limited, Ottawa, 
ONTARIO 

1.V.1. Inc., Courcelette, Portneuf County, 
QUEBEC 

IEC Holden Inc., Montreal, QUEBEC 

Imco Tool & Die Ltd., Ottawa, ONTARIO 

Imperial Oil Limited, Nepean, ONTARIO 

Indal Technologies Inc., Mississauga, 
ONTARIO 

Institute of Psychological Research, 
Montreal, QUEBEC 

Interdome Sales Ltd., Calgary, ALBERTA 

International Fasteners Ltd., Rexdale, 
ONTARIO 

International Submarine Engineering Ltd., 
Port Moody, BRITISH COLUMBIA 

Irvin Industries Canada Limited, Fort Erie, 
ONTARIO 

ITT Cannon Electric Canada, Whitby, 
ONTARIO 


J 


J.A. Faguy and Sons Ltd., Ottawa, 
ONTARIO 

J.A.K. International, Toronto, 
Mississauga, ONTARIO 


coe 
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Jet Janitor Services Ltd., St. John’s, 
NEWFOUNDLAND 

John Deere Ltd., Grimsby, ONTARIO 

John T. Hepburn Limited, Toronto, 
ONTARIO 

Jones Tent & Awning Limited, Vancouver, 
BRITISH COLUMBIA 

Joy Manufacturing Co. (Canada) Ltd., 
Kitchener, ONTARIO 


K 


K.K. Precision Parts Ltd., Downsview, 
ONTARIO 

K.A.B. Electronics Incorporated, Ottawa, 
ONTARIO 

Kaufman Footwear Inc., Kitchener, 
ONTARIO 

Kaycom Inc., Ville St-Pierre, QUEBEC 

King Grain Ltd., Chatham, ONTARIO 

Knoch Manufacturing Co. Ltd., 
Dorchester, ONTARIO 


iB 

La Corporation de l’Ecole Polytechnique de 
Montréal, Montreal, QUEBEC 

Labrador Aviation Services Ltd., 
Goose Bay, LABRADOR 

Labrador Motors Rental, Goose Bay, 
LABRADOR 

Labrador Motors Ltd., Goose Bay, 
LABRADOR 

Lad Industries Limited, Toronto, ONTARIO 

Laser International, Hawkesbury, 
ONTARIO 

Le Salon Ford (1982) Ltée, Ville 
St-Laurent, QUEBEC 

Légére Industrial Supplies Limited, 
Ottawa, ONTARIO 

Leigh Instruments Limited, Ottawa, 
Kitchener, ONTARIO 

Les Caoutchoucs Acton Ltée, Acton Vale, 
QUEBEC 

Les Engrenages Hammel Inc., Lafontaine, 
QUEBEC 

Les Entreprises Moore, Dorval, QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 

Linamar Machine Limited, Ariss, 
ONTARIO 

Lister Bolt & Chain Ltd., Richmond, 
BRITISH COLUMBIA 

Litton Systems Canada Ltd., Rexdale, 
ONTARIO 

Lucas Industries Canada Limited, 
Montreal, QUEBEC 

Lumonics Inc., Kanata, ONTARIO 

Lynx Tool Company, Nisku, ALBERTA 


M = 


MacDonald Dettwiler & Associates Ltd., 
Richmond, BRITISH COLUMBIA 

MacMillan Bloedel, Vancouver, 
BRITISH COLUMBIA 

Magline of Canada Limited, Renfrew, 
ONTARIO 

Magna Electronics, Scarborough, 
ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Majestic Modern Hose Inc., Guelph, 
ONTARIO 

Maple Leaf Mills Ltd., Toronto, ONTARIO 

Maple Leaf Monarch Company, Toronto, 
ONTARIO 

Marine Aerospace Manufacturing Ltd., 
Ville St-Laurent, QUEBEC 

Marine Safe Electronics of Canada Ltd., 
Concord, ONTARIO 

Menasco Aerospace Ltd., Oakville, 
ONTARIO 

Menasco Canada Ltd., Montreal, QUEBEC 

MHD International Aviation Parts Inc., 
Dorval, QUEBEC 

Mil-Com Technologies Inc., Waterloo, 
ONTARIO 

Minpro Ltd., Mississauga, ONTARIO 

Mitec Electronics Ltd., Montreal, QUEBEC 

Moli Energy Ltd., Burnaby, BRITISH 
COLUMBIA 

Monarch Industries Limited, Winnipeg, 
MANITOBA 

Moniteg Limited, Concord, ONTARIO 

Motorola Canada Limited, Calgary, 
ALBERTA 

MYOD Industries Ltd., Edmonton, 
ALBERTA 

Myrias Research Corporation, Edmonton, 
ALBERTA 


N 


N.W. Clayton Co. Ltd., Guelph, ONTARIO 

National Sea Products Limited, Halifax, 
NOVA SCOTIA 

Nautical Electronic Laboratories Limited, 
Tantallon, NOVA SCOTIA 

Noranda Metal Industries Limited, 
Montreal, QUEBEC 

Norman Wade Company Limited, Kanata, 
ONTARIO 

Northern Transportation Co. Ltd., 
Edmonton, ALBERTA 

Northwest Industries Limited, Edmonton, 
ALBERTA 

Novatronics of Canada Limited, Stratford, 
ONTARIO 


Canadian Suppliers 


O 


O’Hara Manufacturing Ltd., Scarborough, 
ONTARIO 

O-Two Systems of Canada Ltd., 
Mississauga, ONTARIO 

Offshore Survey & Positioning Services 
Ltd., North Vancouver, 
BRITISH COLUMBIA 

Okanagan Laboratories Inc., Kelowna, 
BRITISH COLUMBIA 

Ontario Hydro, Toronto, ONTARIO 

Ontario Limited (General Homes), Hensall, 
ONTARIO 

Optotek Limited, Ottawa, ONTARIO 

Ortho Pharmaceuticals (Canada) Ltd., 
Don Mills, ONTARIO 

Outboard Marine Corporation of Canada, 
Peterborough, ONTARIO 


2 


P.C. World (Division of Helix Circuits Inc.), 
Scarborough, ONTARIO 

Pall (Canada) Ltd., Brockville, ONTARIO 

Panalpina Inc., Montreal, QUEBEC 

Panalpina World Transport (Eastern) Ltd., 
Montreal, QUEBEC 

Panalpina World Transport (Ontario), 
Toronto, ONTARIO 

Papeterie Montpetit Inc., Hull, QUEBEC 

Patlon Aircraft & Industries Limited, 
Mississauga, ONTARIO 

Petro-Canada Products Inc., Montreal, 
QUEBEC 

Petro-Canada Inc., Ottawa, ONTARIO 

Phillips Cables Ltd., St-Laurent, QUEBEC 

Pierre Thibault Trucks Inc., Pierreville, 
QUEBEC 

Plad Equipment Company Ltd., St- 
Laurent, QUEBEC 

Pratt & Whitney Aircraft of Canada 
Limited, Longueuil, QUEBEC 

Precision Electronic Components Ltd., 
Toronto, ONTARIO 

Presentey Engineering Products Limited, 
Gloucester, ONTARIO 

Primary School Supplies Limited, 
Richmond Hill, ONTARIO 

Process Piping Specialties Inc., Montreal, 
QUEBEC 

Produits de Sécurité Taskall Inc., 
Montreal, QUEBEC 

Promospec Ltd., Vanier, ONTARIO 

Pyradia Inc., Longueuil, QUEBEC 


QO 


Quadro Engineering Incorporated, 
Waterloo, ONTARIO 
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ed 


Canadian Suppliers 


R 


Raber Glove Mfg. Co. Ltd., Winnipeg, 
MANITOBA 

RCA Inc., Ste-Anne-de-Bellevue, QUEBEC 

Reed Lignin, Quebec, QUEBEC 

Regal Envelopes, Toronto, ONTARIO 

Reliable Watch Materials, Montreal, 
QUEBEC 

Renwick of Canada Inc., Montreal, 
QUEBEC 

Reuter-Stokes Canada, Ltd., Cambridge, 
ONTARIO 

Robbins & Meyers Co. of Canada Ltd., 
Brantford, ONTARIO 

Robin Aerospace Products Ltd., 
Mississauga, ONTARIO 

Robin Hood Multifoods Ltd., Montreal, 
QUEBEC 

Robotic Systems International Ltd., 
Sydney, BRITISH COLUMBIA 

Rockwell International of Canada Ltd., 
Toronto, ONTARIO 

Rogers Foods 1982 Ltd., Armstrong, 
BRITISH COLUMBIA 

Rolls-Royce (Canada) Limited, Montreal, 
QUEBEC 

Rowntree Farms Limited, Brampton, 
ONTARIO 

Roy Ball Associates Ltd., Ottawa, 
ONTARIO 

Rozon Milling Inc., Montreal, QUEBEC 


S 


Sab-Nife Corp., Montreal, QUEBEC 

Sable Fish Packers Ltd., Shelbourne 
County, NOVA SCOTIA 

Safety Supply Canada, Ottawa, ONTARIO 

Sainthill Levine Uniforms, Toronto, 
ONTARIO 

Sargent Welch Scientifique, Montreal, 
QUEBEC 

SCAC Transport Canada Inc., Lachine, 
QUEBEC 

Scepter Manufacturing Co. Ltd., Toronto, 
ONTARIO 

Scintrex Limited, Concord, ONTARIO 

Sed Systems Inc., Saskatoon, 
SASKATCHEWAN 

Sellic Equipment Limited, Harron, 
ONTARIO 

Shell Canada Ltd., Calgary, ALBERTA; 
Montreal, QUEBEC; Don Mills, 
ONTARIO 

Sheppard’s Laundry and Dry Cleaners 
Ltd., Goose Bay, LABRADOR 

Signal Ford (1982) Inc., Montreal, 
OVEBEC 


es 


Simmonds Precision Products Inc., 
Mississauga, ONTARIO 

Simson-Maxwell, Vancouver, 
BRITISH COLUMBIA 

Simware Inc., Nepean, ONTARIO 

Site Oil Tools Ltd., Calgary, ALBERTA 

Slater Steel Industries Ltd., Sorel, QUEBEC 

Snap-on-Tools of Canada Ltd., Concord, 
ONTARIO 

Spar Aerospace Limited, Weston, 
ONTARIO 

Sperry Inc., Ottawa, Rockland, ONTARIO; 
Winnipeg, MANITOBA 

Sparton of Canada Ltd., London, 
ONTARIO 

Spilsbury Communications Ltd., 
Vancouver, BRITISH COLUMBIA 

Standard Aero Limited, Winnipeg, 
MANITOBA 

Standard Modern Technologies, Toronto, 
ONTARIO 

Standard Modern Tool Co. Ltd., Toronto, 
ONTARIO 

Staticon Ltd., Scarborough, ONTARIO 

Stratoflex of Canada, Toronto, ONTARIO 


T 


Techware Systems Corporation, 
Vancouver, BRITISH COLUMBIA 

Teklogix Inc., Mississauga, ONTARIO 

Terrascience Systems Ltd., Vancouver, 
BRITISH COLUMBIA 

Testing Machines International of Canada 
Inc., Montreal, QUEBEC 

Titan Proform Co. Ltd., Scarborough, 
ONTARIO 

Toledo Scale (Div. of Reliance Electric 
Ltd.), Ottawa, ONTARIO 

TPK Solar Systems Inc., Nepean, 
ONTARIO 

TPS Industries Limited, Tillsonburg, 
ONTARIO 

Turbo Blast Canada Inc., Cambridge, 
ONTARIO 

Tyton Seal Inc., Pointe Claire, QUEBEC 


U 


Ulstein Maritime Ltd., Burnaby, 
BRITISH COLUMBIA 

Ultramar of Canada Inc., St. John’s, 
NEWFOUNDLAND 

Unger, Huntsinger and Associates, 
Calgary, ALBERTA 

Union Carbide of Canada Limited, Toronto, 
ONTARIO 

United Maritime Fishermen Limited, 
Moncton, NEW BRUNSWICK 


United Refrigeration Co. Ltd., Winnipeg, 
MANITOBA 

United Tire & Rubber Co. Ltd., Rexdale, 
ONTARIO 

United Video Ltd., Ottawa, ONTARIO 

University of Toronto, Toronto, ONTARIO 


V 


Valcom Limited, Guelph, ONTARIO 

Vallance Brown & Co. Ltd., Ottawa, 
ONTARIO 

Vanadium Machines Ltd., Rexdale, 
ONTARIO 

Vanshee Equipment Limited, Mississauga, 
ONTARIO 

Varian Canada Inc., Toronto, Georgetown, 
ONTARIO 

Velcro Canada Ltd., Bramalea, ONTARIO 

Versatile Pacific Shipyards Inc., North 
Vancouver, BRITISH COLUMBIA 

Versatile Vickers Inc., Montreal, QUEBEC 

Viking Helicopters Limited, Saint-Clet, 
QUEBEC 

Visual Planning Corporation, Montreal, 
QUEBEC 

Vortex Industries Ltd., Vancouver, 
BRITISH COLUMBIA 


W 


W.C. Thompson and Sons Ltd., Blenheim, 
ONTARIO 

Wabco Ltd., Hamilton, ONTARIO 

Wackid Radio, Ottawa, ONTARIO 

Welding Institute of Canada, Oakville, 
ONTARIO 

Werners Refrigeration Co. Ltd., 
Edmonton, ALBERTA; Winnipeg, 
MANITOBA 

West Heights Manufacturing Inc., 
Kitchener, ONTARIO 

Western Star Trucks Inc., Mississauga, 
ONTARIO 

Westinghouse Canada Inc., Burlington, 
ONTARIO 

Wide Leitz Canada Limited, Nepean, 
ONTARIO 

Williams and Wilson Ltd., Montreal, 
QUEBEC 

Wilown Industries Ltd., Edmonton, 
ALBERTA 

Windsor Textiles Limited, Windsor, 
ONTARIO 

Wire Rope Industries Ltd., Pointe Claire, 
QUEBEC 

Woodward's Ltd., Goose Bay, 
LABRADOR 

Wormald Canadian Inc., Ottawa, 
ONTARIO 


Customers Abroad 


More than 60 foreign government and 
international agency customers were 
served by the Corporation during the year 
ended March 31, 1986. New transactions 
were concluded in 1985-86 with the 
following clients: 


*New customers in 1985-86 


* 


* 


* 


* 


* 


Algeria 
e Entreprise nationale des services aux 
puits (E.N.S.P./D.F.F.) 


Angola 
e Oxfam Canada 


Australia 
e Royal Australian Air Force 
e Royal Australian Army 


Austria 
e Austrian Army Materiel Office 


Bahamas 
e Ministry of Education 


Bangladesh 

e Khulna Hardboard Mills 

China 

e China International Centre for Economic 
& Technical Exchange 


Denmark 
e Royal Danish Army 


Egypt (Sinai) 
e Multinational Force & Observers 


Federal Republic of Germany 

e BWB-Bundesamt Fur Wehrtechnik und 
Beschaffung (Office of Defence 
Technology and Procurement) 


German Democratic Republic 
e Fischimpex Rostock 


Grand Cayman, W.I. 
e Port Authority of Cayman Islands, 
West Indies 


Greece 
e Hellenic Navy 


Guyana 
e Ministry of Agriculture 


Honduras 
e Proveeduria general de la Republica de 
Honduras 


Hong Kong 

e Hong Kong Marine Department 
Hungary 

e Agrotek 

e Chemokomplex 


India 
e Hindustan Aeronautics 


* 


* 


* 


Indonesia 
e Meulaboh Highway Project, Ministry of 
Public Works 


Italy 
e Ministry of Defence 


Ivory Coast 
e Régie des chemins de fer Abidjan-Niger 
(R.A.N.) 


Jamaica 

e Ministry of Supply 

e Ministry of Agriculture 
Kenya 

e 82 Air Force 

e Kenya Railways 


Madagascar 
e Société Nationale de |’ Air, Antananarivo 


Malaysia 
e Ministry of Finance 
Netherlands 


e Royal Netherlands Air Force 
e Royal Netherlands Navy 


New Zealand 
e Ministry of Defence 


North Atlantic Treaty Organization 

e NAMMA (NATO MRCA Development 
and Production Management Agency) 

e NAMSA (NATO Maintenance and 
Supply Agency) 

Norway 

e Norwegian Army Materiel Command 

e Royal Norwegian Air Force Materiel 
Command 


Poland 
e ANIMEX 


S.H.A.P.E. 

e Supreme Headquarters Allied Powers 
Europe, Technical Centre, The Hague, 
Netherlands 

Singapore 

e Ministry of Defence Materials 
Organization 


St. Lucia 
e Ministry of Finance 


Sweden 
e Swedish Air Force 
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Customers Abroad 


Tanzania 

e Tanzanian Peoples’ Defence Force 

e Mission Projects (Precious Blood 
Fathers) 


Turkey 
e Turkish Air Force 


U.S.S.R. 
e The Firm ‘‘Plemskot’’ V/O 
‘‘Prodintorg”’ 


United Kingdom 

e Royal Army 

e British Antarctic Survey 

e Admiralty Research Establishment 

e Royal Armament Research Development 
Establishment 


United Nations 

e PAHO Pan American Health 
Organization 

e UNDP United Nations Development 
Program 

e UNESCO United Nations Educational, 
Scientific, & Cultural 
Organization 

e UNFPA United Nations Fund for 
Population Activities 

e UNHCR United Nations High 
Commissioner for Refugees 

e UNICEF United Nations Children’s Fund 

e UNIDO United Nations Industrial 
Development Organization 

e UNPTS United Nations Purchase & 
Transportation Service 

© UNWFP United Nations World Food 
Programme 


e WHO World Health Organization 
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United States 

e NASA (National Aeronautics and Space 
Administration) 

e U.S. Air Force 

e U.S. Army 

e U.S. Coast Guard 

e U.S. Defense Logistics Agency 

e U.S. Dept. of Transportation, Federal 
Highway Administration 

e U.S. Marine Corps 

e U.S. Navy 

e U.S. Nuclear Regulatory Commission 


Venezuela 
e Ministry of Defence 
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Ottawa, Ontario Calgary, Alberta 

KIA 0S6 T2P 303 

Telephone: (613) 996-0034 Telephone: (403) 292-6555 


Telex: 053-4359 


@ Letter to the Ministers 


June 26, 1987 


The Honourable Pat Carney, P.C., M.P. 
Minister for International Trade 
Ottawa, Ontario 


The Honourable Robert R. de Cotret, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 

Pursuant to Section 152 of the Financial Administration Act, | take pleasure in 
presenting herewith the Annual Report of Canadian Commercial Corporation, 
together with the financial statements, as audited by the Auditor General of Canada, 


covering the year ended March 31, 1987. 


Yours sincerely, 


Hugh J. Mullington 
President and Chief Executive Officer 
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Mr. Hugh J. Mullington 

President and Chief Executive Officer 
Canadian Commercial Corporation 
Ottawa, Ontario 
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President and Chief Executive Officer 
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Paul A. Théberge 
Vice-President, Corporate 
Affairs 


J.P. Cloutier 
General Counsel & Secretary 


F. Owen Kelly 
Comptroller 


M Role and Objectives of the Corporation 


Canadian Commercial Corporation 
(CCC), was established by Act of Par- 
liament in 1946 to “assist in the deve- 
lopment of trade between Canada and 
other nations’. The Corporation's 
continuing objectives are: 


M@ to provide an effective, responsive 
government-to-government export 
contracting service to the private 
and public sectors in Canada, at the 
least cost to the Canadian taxpayer; 


@ to provide an efficient and effective 
contract management service to 
foreign governmental customers in 
order to ensure their satisfaction as 
to the quality, cost and delivery of 
Canadian goods and services, thereby 
enhancing the reputation of the 
Canadian private sector and the Cor- 
poration in the international 
marketplace. 


M3 


With the exception of the U.S./ 
Canada Defence Production Sharing 
Arrangements, the use of CCC’s services 
are entirely at the option of the Cana- 
dian private sector. CCC will neither 
compete nor interfere with the estab- 
lished export marketing and distribu- 
tion efforts of Canadian firms and trade 
groups. 

Many Canadian firms have found 
that a combined private sector/CCC 
initiative can give them a competitive 
edge in that it often provides an extra 
measure of assurance to the foreign 
governmental buyer that contract terms 
and conditions will be fully met. 

The Corporation draws upon the 
services of other Canadian government 
departments and agencies concerned 
with providing assistance to exporters. 
CCC also works with provincial minis- 
tries and agencies, and with private 
business organizations — banks, in- 
surance companies, trading houses and 
others — when a government-to- 
government arrangement will contri- 
bute to their export efforts. 


@ Report of the President 


During 1986-87, Canadian Commercial 
Corporation generated government-to- 
government export business valued at 
$737 million for Canadian suppliers. 
This volume, although reduced from the 
$968 million worth of orders received 
in 1985-86, was substantially affected by 
two major, multi-year U.S. contracts 
whose funding was sharply reduced 
during the year; however, orders re- 
ceived from other foreign governments 
and international organizations, of $153 
million, were $60 million higher than 
last year. 

Notwithstanding the shortfall in 
the anticipated 1986-87 business 
volume, the year saw a number of 
accomplishments which deserve to be 
highlighted: 


@ interest income of $2.8 million was 
over budget by $1.1 million as a 
result of higher balances; 


@ the Corporation's combined actual 
expenditures (for services rendered 
by Supply & Services Canada, admin- 
istrative costs, consolidation expenses 
and legal fees) were $216,000 under 
budget; 


@ accounts receivable as at March 31, 
1987, of $111.3 million, were down 
$5.9 million from March 31, 1986, 
while total outstanding accounts over 
30 days were reduced from $11.6 mil- 
lion to $5.8 million. Overdue 
accounts of 90 days of $2.2 million 
remained at the same level as last 
year's (1.e., less than 2% of total 
receivables); 


@ following government approval 
during 1986, the staff of the former 
Export Supply Directorate of Supply 
and Services Canada was integrated 
with the Head Office group of the 
Corporation, which relocated to new 
premises at 50 O’Connor Street in 
Ottawa on June 1, 1986. This consoli- 
dation is expected to streamline 
CCC's operations leading to econo- 
mies in administrative costs; 
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@ the Corporation reduced its staff 
from 120 to 111 person-years by the 
end of 1986-87; this was achieved 
almost entirely through normal attri- 
tion and the redeployment of individ- 
uals within CCC so as to achieve 
greater efficiency without resorting 
to staff layoffs; 


@ in May 1985, the Corporation, in col- 
laboration with the Canadian Coast 
Guard, entered into an agreement 
with the Hong Kong Marine Depart- 
ment (HKMD) to select, through a 
competitive Request for Proposal 
process, a Canadian contractor for 
the implementation phase of a Ves- 
sel Traffic System. The RFP process 
resulted in the selection of DGB 
Consultants Inc., of Montreal, and led 
to the signing of an agreement on 
December 10, 1986, with HKMD for 
the establishment of a comprehen- 
sive vessel traffic system, valued at 
U.S. $19 million, for the harbour and 
waterways of Hong Kong. 


U.N. buyers were able to assess the export- 
ing capabilities of some 60 Canadian exhibi- 
tors at ‘Contact Canada’, which was organ- 


ized and hosted by CCC. 
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Clearly the most significant devel- 
opment for the Corporation resulting 
from the Government's review of CCC’s 
programs was the introduction, on 
June 1, 1986, of a service fee on export 
contracts the Corporation signs with 
Canadian firms. This measure was 
directed by Cabinet as part of the 
Government's initiatives to reduce 
Canada’s budgetary deficit, to help alle- 
viate the burden on Canadian taxpayers, 
and to make the Corporation self- 
sufficient by 1990, without, however, 
disrupting existing bilateral arrange- 
ments and supply patterns. The direc- 
tive included exemptions for sales 
through CCC to the United Nations and 
its agencies, and in certain transactions 
with small businesses. 

Following implementation of the 
fee system, a number of Canadian 
business people and their associations 
protested on the basis that it had a 
negative impact on their export efforts. 
As well, the impact — albeit indirect — 
of the fee system was objected to by 
several of the Corporation's major 
governmental customers, notably the 
U.S., with whom CCC transacts the 
lion’s share of its business under the 
Canada/U.S. Defence Production and 
Development Sharing Arrangements, 
and the Federal Republic of Germany, 
whose Procurement Service Agreement 
with Canada is based on reciprocal ser- 
vices at no cost. 

On December 23, 1986, the Minis- 
ter for International Trade suspended 
the Corporation’s policy regarding a fee 
for services pending further Cabinet 
review. The Corporation took the neces- 
sary steps to inform its Canadian sup- 
pliers and all other concerned parties of 
the suspension and awaits the results of 
Cabinet's further deliberations on this 
issue. 

As we indicate in the Annual 
Overview of Operations, the Corpora- 
tion's efforts to enhance bid opportuni- 
ties for Canadian suppliers in sales to 
United Nations agencies and other inter- 
national organizations, and in projects 


funded by international financial insti- 
tutions (IFI’s), have begun to register 
progress. In line with these efforts, on 
September 1, 1986, a Vice-President 
was appointed to direct the activities of 
CCC's International Agencies Group, 
and steps were taken to strengthen the 
human resource capacity of the U.N. 
and IF] sections. 

Toward the end of the 1986-87 
fiscal year, preparations were in full 
swing for CCC to host the 12th Annual 
Meeting of the U.N.’s Inter-Agency 
Procurement Working Group, sched- 
uled to convene in Ottawa on April 
27th. Composed of the Procurement 
Directors and other senior officials 
from the various U.N. agencies around 
the world, the Group meets annually to 
discuss common purchasing problems 
and related issues. This was the Group’s 
first meeting held in Canada, at the 
invitation of the Canadian Government. 
As part of its effort to assist Canadian 
business people to penetrate the U.N. 
market, the Corporation arranged a 
concurrent ‘Contact Canada’ trade exhi- 
bit by more than 60 Canadian suppliers, 
consultants and trading houses. This 
event was designed to provide the 
Canadian participants with an opportu- 
nity for first-hand knowledge of the 
specific requirements of U.N. agencies, 
while at the same time enabling the 
Working Group members to review the 
products and technology available for 
export from Canada. 

As this document is being pre- 
pared after the event, I am pleased to 
be able to report that, by all accounts, 
‘Contact Canada’ was a success. It 
remains to be seen, of course, whether 
this showcase, and the opportunity it 
provided for direct interface between 
U.N. buyers and Canadian suppliers, 
will have a significant impact in terms 
of enhancing, through increased Cana- 
dian sales to U.N. agencies, the rate of 
return on Canada’s overall contributions 
to the U.N. system of organizations. 
Nevertheless, that remains our 
objective. 


I would like to acknowledge the 
considerable contribution made by the 
staff of the Corporation during the past 
year. The integration of the former 
Export Supply Directorate of Supply 
and Services Canada with the corporate 
organization, and the relocation to new 
premises, were not without difficulties. 
They were, however, achieved smoothly 
and efficiently and are a tribute to the 
efforts of the entire staff of the organi- 
zation whose loyalty and dedication are 
a source of satisfaction to both the 
Board of Directors and Management of 
the Corporation. 

Finally, but by no means least in 
importance, several new members were 
welcomed to the Corporation's Board of 
Directors in 1986-87. As presently 
constituted, the majority of CCC’s Board 
members are from the Canadian private 
sector, reflecting the business needs and 
wishes of their counterparts in finan- 
cial, industrial and professional circles 
across Canada. As stated by the Minister 
at the time of their appointment, the 
mandate of CCC’s Board members is “to 
ensure that the Corporation’s trade 
objectives in support of the Canadian 
private sector will continue to be met’. 
My colleagues and I are indebted to each 
of them for their dedication to that 
goal. 


Hugh J. Mullington 
President and Chief Executive Officer 


June 26, 1987 


The U.S. Air Force purchased a prototype 
fixed-base and transportable Automated 
Weather Distribution system (AWDS) 
through CCC. The system was developed by 
MacDonald Dettwiler and Associates Ltd., of 
Richmond, B.C., under a development pro- 
gram funded jointly by Canada and the U.S. 


™ Value of Orders Received: 
1977-87 


Chart 1 depicts the overall growth in 
the Corporation’s government-to- 
government exports between 1977 and 


1987. 


@ Annual Overview of Operations 


The total value of government-to- 
government export contracts facilitated 
by the Corporation during 1986-87 
amounted to $737 million. This $231 
million decline from the record $968 
million registered in 1985-86 was due 
primarily to decreased funding on two 
multi-year contracts — Light Armoured 
Vehicles produced for the U.S. Marine 
Corps by the Diesel Division of General 
Motors of Canada Ltd., and Helicopter 
Recovery Systems produced by Indal 
Technologies Inc. for the U.S. Navy. 

Notwithstanding this decrease in 
dollar value, the number of contract 
documents received in 1986-87 (2,926) 
was higher than those received in the 
previous year (2,820). 


Chart 1 Value of Orders Received 
Years ending March 31 
(Millions of Dollars) 
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™ Sales to the United States 


The U.S. Group submitted over 1,100 
offers to U.S. Department of Defense 
procurement agencies, to NASA, and to 
other U.S. Government buyers during 
the year, resulting in orders valued at 
just under $584.5 million. Competitive 
bids submitted ranged from high tech- 
nology research and development to 
production items, and from repair and 
overhaul services to household require- 
ments. Contracts were won by Canadian 
firms from coast to coast and in every 
size category — small, medium and 
large. The following is a sampling of 
the awards received: 


@ operating and maintenance ser- 
vices by Canadian Marconi Company of 
Montreal, Quebec, for the United States 
Air Force Observatory at Goose Bay, 
Labrador. The USAF also purchased 
moving and storage services from 
Household Movers & Shippers Ltd. of 
St. John’s, Newfoundland; 


81-82 82-83 83-84 84-85 85-86 86-87 


(Excluding Canadian aid between 1971-72 and 1978-79. The 1978-79 to 1983-84 totals include 
only contracts funded by CIDA loans and lines of credit; they exclude CIDA Grant Aid.) 


Mo 


The U.S. Army purchased a light-duty, 


Alpine-type snowmobile from Bombardier 
Inc., of Valcourt, Quebec, through CCC. 


The Department of Highways of the State 
of Texas purchased an Automatic Road Ana- 
lyser through CCC, from Highway Products 
International of Paris, Ontario. The photo- 
graph shows the ARAN sensing and analy- 
sis systems fitted within a mobile van. 


ANNUAL OVERVIEW OF OPERATIONS 


@ Canadian Marconi was also suc- 
cessful in winning a competitive multi- 
year contract for AN/GRC-103 Radio 
Sets. CMC is proceeding with a US. 
Army R&D contract for a potential suc- 
cessor to the AN/GRC-103, the Digital 
UHF/EECM Radio (DUER); 


® sonobuoys manufactured by 
Hermes Electronics Ltd. of Dartmouth, 
Nova Scotia, for the U.S. Navy. Hermes 
has won a succession of these contracts, 
and a further significant award in excess 
of $10 million is expected in May/June 
1987 as a result of a competitive bid 
submitted in late 1986; 


@ a major contract from the US. 
Army for electronic information sys- 
tems was awarded to Matrox Electronic 
Systems Ltd. of Montreal, Quebec. This 
important multi-year contract was the 
subject of intense competition, and a 
U.S. competitor’s protest against the 
CCC/ Matrox award was denied by the 
U.S. Government General Accounting 
Office; 


@ new contracts for the repair, 
overhaul and production of landing gear 
for USAF aircraft were received by 
Heroux Inc. of Longueuil, Quebec. 
Contract awards to Heroux through 
CCC are at record levels and play a 
major part in the firm’s plant load; 


@ Ontario-based CCC suppliers 
such as Magline of Canada Ltd., Indal 
Technologies Inc., Champion Road 
Machinery Ltd., United Tire & Rubber 
Co. Ltd., Valcom Ltd., and Mainline 
Construction Equipment were awarded 
contracts for snowshoes, telescoping 
hangars, road graders, tires, antennae 
and forklift trucks; 


@ Bristol Aerospace, of Winni- 
peg, Manitoba, made further sales of 
Black Brant rocket components to 
NASA and engine components to the 
USAF, while Global Thermoelectric 
Power Systems Ltd., of Bassano, 
Alberta, won an R&D contract from the 
U.S. Army for burner assemblies for 
thermoelectric converters; 


@ in British Columbia, Moli 
Energy Ltd., Ulstein Maritime Ltd. and 
Vortek Industries Ltd. received US. 
defence contracts through CCC for stor- 
age batteries, thruster systems and 
lamp-head systems, respectively. 


In addition to the examples listed, 
hundreds of other Canadian contractors 
received U.S. defence business as a 
result of the Corporation’s efforts under 
the Canada/U.S. Defence Production 
and Development Sharing Arrange- 
ments. 


CCC awarded a contract to Spar Aerospace 
Limited, of St. Anne de Bellevue, Quebec, 
calling for the upgrading and expansion of 
the Mwembeshi Earth Station in Zambia. 


ANNUAL OVERVIEW OF OPERATIONS 


™ Overseas Sales 


The Corporation’s sales to overseas cus- 
tomers, excluding U.N. and IFI sales, 
rose by approximately 74% in 1986-87, 
from $73 million to $126 million. 
Regionally, Europe and Asia/Pacific 
were the Corporation’s two highest 
market areas overseas, with orders 
totalling $60.4 million and $47.8 mil- 
lion respectively. New customer- 
governments utilizing the Corporation's 
services in 1986-87 included Bermuda, 
Brazil, France, Ireland, Martinique, 
Mozambique, the Philippines, Switzer- 
land, Thailand and Zambia. In addition, 
sales transactions were concluded with 
several new governmental agencies 
within countries previously dealt with 
by CCC. (A listing of the Corporation's 
customers during 1986-87 can be found 
on pages 25 and 26.) 

Products sold to overseas cus- 
tomers included sonobuoys from Spar- 
ton of Canada Ltd. of London, Ontario, 
and chemical detection paper from 
Anachemia Canada Inc. of Lachine, 
Quebec, for the Federal Republic of 
Germany; a Cessna flight simulator 
from CAE Electronics Ltd. of Montreal, 
Quebec, for the Netherlands’ Govern- 
ment Purchasing Office; F-18 aircraft 
systems from Litton Systems Canada 
Ltd. of Rexdale, Ontario, for the Royal 


Australian Air Force, and rocket motors 
from Bristol Aerospace Ltd. of Winni- 
peg, Manitoba, for the Royal New Zea- 
land Air Force. 

The Canadian International Devel- 
opment Agency and the Government of 
Zambia were further assisted by CCC in 
the continuing provision of procure- 
ment services for earth station equip- 
ment, resulting in additional require- 
ments from Spar Aerospace Ltd. of 
Weston, Ontario. Contracts were also 
facilitated by the Corporation on behalf 
of International Submarine Engineering 
Ltd. of Port Moody, British Columbia, 
for the sale of semi-submersible vehi- 
cles to two State-owned corporations of 
the People’s Republic of China, and on 
behalf of “485438 Ontario Ltée’, an 
Ottawa, Ontario firm, for the design 
and supply of materials for the con- 
struction of a local market building in 
the city of Fort-de-France, Martinique. 

CCC also contracted with the 
German Democratic Republic for the 
supply of salt herring by four member- 
firms of the Canadian Association of 
Fish Exporters: Connors Bros. Ltd. of 
Black’s Harbour, New Brunswick, and 
Comeau’s Seafoods Ltd., Continental 
Seafoods Ltd., and Sable Fish Packers 
Ltd., of Saulnierville, Shelbourne and 
South Side, Nova Scotia, respectively. 


CCC contracted with the German Democra- 
tic Republic for the supply of fish by four 
Atlantic Province member-firms of the 
Canadian Association of Fish Exporters. 


Sem1-submersible vehicles supplied by 
International Submarine Engineering Ltd.. 
of Port Moody, B.C., were purchased by two 
State-owned corporations of the People’s 
Republic of China. The sales were transacted 
through CCC. 


ANNUAL OVERVIEW OF OPERATIONS 


® Sales to International 
Agencies 


In 1986-87, CCC’s International 
Agencies Group achieved a record $24.9 
million in sales to United Nations 
agencies and in projects funded by 
international financial institutions 
(IFI's). Sales to the U.N., totalling $20.6 
million, topped the previous year’s total 
of $18 million, while IFI sales, valued at 
$4.3 million, quadrupled the 1985-86 
results in this category. In large part, 
this achievement may be attributed to 
the Corporation’s continuing intensified 
efforts to identify possible sales oppor- 
tunities in these markets for Canadian 
suppliers, through its program of regu- 
lar visits to U.N. agency procurement 
offices and through frequent contacts 
with World Bank and other IFI officials 
to determine potential future require- 
ments which might be fulfilled from 
Canada. 

Canadian-made air-conditioning 
and telephone equipment, radio sup- 
plies, shelter units, water pumps and a 
rescue boat, among many other prod- 
ucts, found their way to developing 
countries via the technical assistance 
and humanitarian programs of the U.N. 
The World Food Program also used the 
procurement services of the Corpora- 
tion to purchase food products and re- 
lated handling equipment. 


Several new agencies were added 
to CCC's established list of U.N. cus- 
tomers during the year, among them 
the International Civil Aviation Organi- 
zation, the Food and Agriculture Orga- 
nization and the International Maritime 
Organization. 

The Corporation was also active 
in seeking bidding opportunities for 
Canadian suppliers in projects funded 
by the World Bank and other IFI’s. In 
this area, over 114 bids were submitted 
during 1986-87, yielding eighteen 
contract awards. These included eight 
awards, worth approximately $2.3 mil- 
lion, from the People’s Republic of 
Hungary in the oil and gas sector. In 
addition, a new market was penetrated, 
in Turkey, by way of three contract 
awards from its State-owned oil com- 
pany. Another contract was secured to 
supply utility vehicles to Jamaica, valued 
at $1.2 million. 


®@ Distribution of CCC Sales 


®@ U.S., Overseas and Chart 2 
International Agency Sales Sales to the U.S. Overseas, International Agency 
and IFI sales 
Chart 2 is composed of two tables: the Years ending March 31 Years ending March 31 


first illustrates the continued rise in the 
Corporation’s sales to the U.S., primarily 
in defence-related products and services. 
The second table shows CCC’s annual 
business volume with Overseas, United 
Nations and IFI customers over the last 
five years. 
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™ Sales by Province Chart 3 Location of Canadian Suppliers Who Have Won CCC Sales 
Year Ending March 31, 1987 
Chart 3 shows the geographic location 


of Canadian suppliers who won CCC @ Ontario 57% " Western Provinces 19% 
contracts in 1986-87. Due to the high 
volume of defence-related business ® Quebec 20% Atlantic Provinces 4% 


transacted by the Corporation, the 
majority of contract awards have tradi- 
tionally tended to go to suppliers in 
Ontario and Quebec, where the greatest 
number of Canadian manufacturers in 
this sector are located. Nevertheless, 
during 1986-87, there was a rise in the 
number of transactions concluded by 
CCC with firms in the Western prov- 
inces as a result of increased bidding 
activity by oil and gas equipment manu- 
facturers. A listing of the firms dealt 
with by CCC during 1986-87 may be 
found on pages 20 to 24. 


™ Products 


Chart 4 compares CCC sales by major 
product categories over the past three 
years. 


™ Small Business Sales 


The Corporation continued its efforts to 
assist small businesses to export on a 
government-to-government basis dur- 
ing 1986-87: 51% of the 326 com- 
panies that exported through CCC fell 
within the Corporation’s small busi- 
ness category, i.e., those with annual 
sales of less than $5 million or fewer 
than 100 employees. 


™ Sales Under $100,000 


Of the 2,301 contracts and positive 
value amendments concluded by CCC 
in 1986-87, 72% were valued under 
$100,000. While this may indicate a 
considerable effort for a relatively low 
average value per transaction, it is un- 
likely that all of this business would 
have been obtained for Canadian firms 
without CCC’s participation. 


Chart 4 Value of Orders Received By Product Category 


Years Ending March 31 


Wheeled Vehicles, Trailers & Cycles 
Electronic Systems 


Aircraft, Aircraft Components & 
Accessories 


Ships and Small Craft 
Communications Equipment 


Hospital and Laboratory Equipment & 
Supplies, and Health 


Electrical & Electronic Components 
Services 


Ammunition, Pyrotechnics and 
Other Ordnance 


Fuels and Lubricants 

Clothing - Individual Equipment 
Space Systems & Equipment 
Training Aids 

Food Products 

Engines, Turbines and Components 
Other Products and Services 


Construction, Building Materials 
and Equipment 


Transportation and Charters 
Industrial Machinery 
Railway Equipment 
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The Corporation, through successful 
collection efforts of its accounts receiv- 
able, continued to maintain a strong 
cash position while paying its suppliers 
within 30 days. The accounts receivable 
were lower than last year’s despite the 
higher contract billings which resulted 
primarily from the greater volume of 
orders received over the last two years. 
The cost of procurement services 
provided by Supply and Services Canada 
(SSC) increased marginally. On the 
other hand, the Corporation’s adminis- 
trative costs were reduced, a reflection 
of the efficiencies gained through con- 
solidation. These administrative costs, 
together with legal fees and expenses 
incurred by the Department of Justice 
and charged to the Corporation, were 
slightly lower than the previous year. 


485438 Ontario Ltée”, an Ottawa firm, was 
awarded a contract by CCC to design and 
supply materials for the erection of a local 
market building in Fort-de-France, Martinique. 


The Corporation continued to 
achieve its goal of maintaining expenses 
below 2.75% of the value of orders 
received. The combined cost of services 
provided by SSC and the Corporation's 
own administrative costs equated to 
only 2.4% when related to the value of 
orders received in 1986-87 despite the 
lower value of business transacted 
during the year. 

Parliamentary appropriations of 
$16.1 million drawn in 1986-87 repre- 
sent an increase of only 1.7% over 
1985-86, reflecting the direction taken 
by the Corporation toward reducing 
dependency on public funding. 


M@ Statistical Review and Corporate Performance 


™ Statistical Review 


The management and staff of the Corporation are dedicated to achieving the goal of 
providing an effective export facilitating service at the least possible cost to the tax- 
payer. The results shown below indicate the Corporation’s success in this regard. 


Total Orders Received 
Total Number of Orders 


received 2,301 2,299 2,330 2,100 2,560 
Total Value of Orders 
received $737 M $968 M $781 M $629 M $589 M 
Dedicated Human 
Resources Utilized 111 118 121 120 120 


™ Corporate Performance 


PERFORMANCE 
INDICATORS 1986-87 1985-86 1984-85 1983-84 


Standards Results Results Results Results 


Sales expenses as a 
percentage of orders 


received 2.75% 2. 4% 1.9% oe 2.6% 


Provision for doubtful 
accounts compared to 
accounts receivable 2. 0% 0. 9% 0.7% 0.6% 1.1% 


Additional contract 
costs compared to 
business volume on a 
five-year moving 
average 0. 5% 0.15% 0.2% 0.2% 0.2% 


@ Financial Statements 


Auditor’s Report 


To the Minister for International Trade 


| have examined the balance sheet of the Canadian Commercial Corporation as 
at March 31, 1987 and the statements of operations and retained earnings and 
changes in financial position for the year then ended. My examination was made in 
accordance with generally accepted auditing standards, and accordingly included such 
tests and other procedures as I considered necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position 
of the Corporation as at March 31, 1987 and the result of its operations and the 
changes in its financial position for the year then ended in accordance with generally 
accepted accounting principles applied, except for the change in the method of 
accounting for employees’ annual leave and termination benefits as explained in 
Note 3 to the financial statements, on a basis consistent with that of the preceding 
year. 

Further, in my opinion, the transactions of the Corporation that have come to 
my notice during my examination of the financial statements have, in all significant 
respects, been in accordance with Part XIJ of the Financial Administration Act and 
regulations, the Canadian Commercial Corporation Act and by-laws of the Corpora- 
tion. 


Aly 


Die Meyers Fh CA 
Deputy Auditor General 
For the Auditor General of Canada 


Ottawa, Canada 


June 5, 1987 
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Balance Sheet as at March 31, 1987 
_ ASSETS. | 


1987 1986 
(in thousands of dollars) 
_ Cash and short-term deposits : $ 55,008 $ 58,853 


sone 
d 10) 


8,000 8,000 


111,141 117,228 


10,284 
203,/73 


$399,456 


313,276 
$493,853 


“(in thousands of dollars) 
$106,034 = $121,991 
— 36073 a 
313,217 202,395 


4s 2,660 
| wie 363,801 
ay — 
462,465 


363,801 


10,000 


31,388 35,655 


_.. $493,853 $399,456 
Approved by the Board: 


President Certified correct: : 
Director Comptroller 


DD 
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Statement of Operations and Retained Earnings 
for the year ended March 31, 1987 


1987 1986 


(in thousands of dollars) 


Revenues 
Contract billings $774,879 $763,453 
Fees and other income 71) 12 
Interest income 2,165 3,580 
Gain (loss) on foreign exchange (1.235) 405 
: 777,122 767,450 
een och A Ls 
Cost of contract billings : 7/4,879 | 763,453 
Additional contract costs 2,465 219 


Bad debts 142 10 


Services provided by Supply and — 
Services Canada 10,354 9,830 


Administrative (Note 9) 7,065 8,249 
Consolidation expenses (Note 9) : oe = 


Legal fees and expenses charged 
_ by Department of Justice (Note 7) 505 aie 


Other 22 _ 2o 
796,525 783,993 
Net cost of operations before extraordinary item 19,403 - 16,503 
Extraordinary item (Note 3) 999 — 
Net cost of operations 20,362 16,503 


Parliamentary appropriations _ 16,095 15,826 4 
(4,267) 17D 


Retained earnings at beginning of year _ D> 16,352 
Retained earnings at end of year $ 11,388 $ 15,655 


Statement of Changes in Financial Position 
for the year ended March 31, 1987 | . : 


eS oS 


-Activitie: 


nancins 


decrease in receival 
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Notes to Financial Statements 
March 31, 1987 


1. Authority and Operations 

The Corporation was established in 
1946 by the Canadian Commercial Corpora- 
tion Act and is an agent Crown corporation 
listed in Part I, Schedule C of the Financial 
Administration Act. The Corporation is not 
subject to income taxes. 

The Corporation acts as the prime 
contracting agency when other countries and 
international agencies wish to purchase prod- 
ucts and services from Canada on a govern- 
ment-to-government basis. 

Contracts are made with foreign 
governments and corresponding contracts 
are entered into with Canadian firms by 
the Corporation. — 

During the year, in accordance with a 
Cabinet decision, the Corporation imple- 
mented a policy of charging a fee for its ser- 
vices on contracts signed after June 1, 1986. 
However, on December 23, 1986, the fee 
policy was suspended, pending further Cabi- 
net review. 

Supply and Services Canada provides 
contracting services to the Corporation at _ 
predetermined rates approved by Treasury 
Board, based on the amounts of contracts 
procured, and provides certain administra- 
tive functions at cost. 

If the Minister so directs, the Corpo- 
ration is required to pay to the Receiver 
General for Canada any funds that the 
Minister considers to be in excess of require- 

ments. Any such payments are on deposit 
with the Receiver General for Canada and 
can, on the request and in the opinion of the 
Minister, be returned to the Corporation 
when required. During 1983-84, an amount 
of $8 million was paid by the Corporation to 
the Receiver General for Canada and no 
interest will accrue to the Corporation on 
such deposit (see also Note 10). 
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2, 


(a) 


(b) 


(©) 


(dd) 


Significant Accounting Policies 
Contract billings 

Revenues from contracts are recorded 
at the time of delivery except in the 
case of contracts involving progress 
payments; in these cases, revenues are 
recorded at the time the progress pay- 
ments become due from customers. 
Since title to work-in-progress covered 
by progress claims has not passed to 
customers, the Corporation sets up a 


corresponding liability and cost of 
contract billings. The Corporation 


records all progress claims by its sup- 
pliers as assets. These assets and liabil- 


ities are reduced, in accordance with 


contract terms, as deliveries are 
accepted. 
Foreign Currency Translation 
Assets and liabilities denominated in 
foreign currencies are translated into 


Canadian dollars at the year-end 


exchange rates. Revenues and expenses 
are translated at the average exchange 


_ rates for the month in which the trans- 


actions occur. Gains and losses resulting 
from translations are shown in the 


_ statement of operations. 


Parliamentary Appropriations 
Parliamentary appropriations are 
recorded in the year in which the cor- 
responding expenses are incurred but 
are drawn upon only as cash disburse- 
ments are made. 

Pension Plan 
Employees participate in the Public 


_ Service Superannuation Plan adminis- 


tered by the Government of Canada. 
Contributions to the Plan are required 


_ from both the employees and the Cor- 


(e) 


poration. These contributions represent 
the total obligation of the Corporation 
and are charged to income on a current 
basis. 

Employee Termination Benefits 
Employees of the Corporation are en- 
titled to specified termination benefits, 
calculated at salary levels in effect at 
the time of termination, as provided for 
under collective agreements and condi- 
tions of employment. The liability for 
these benefits is recorded in the account 
as the benefits accrue to employees. 


3. Change in Accounting Policy 
During the year the Corporation 


_ adopted the accrual basis for accounting for 


employees’ annual leave and termination 
benefits as 93 employees from Supply and 


_ Services Canada with benefits of $827,000 


were consolidated with its Head Office 
group with benefits of $148,000. Previously, 
annual leave and termination benefits were 
not accrued in the financial statements as 
they were not of a material amount. Instead, 
they were expensed as disbursements were _ 
made. Therefore, the change has been made 


prospectively. The effect of the change has 


been to increase the cost of operations by 
the net amount of $959,000 required to set 


up a liability for annual leave and a provi- 
sion for employee termination benefits as - 


March 31, 1987. 


4. Accounts Receivable ole Foreign 
_ Governments 


: As at March 31, 1987, the Corpora: _ 
tion has provided $996,000 (1986 - 


$854,000) to cover the possible non- 
collection of certain accounts receivable 
om a foreign ee 


5. Caen of Canada 


As at March 31, 1987, funds to cover. 


expenses of $461,000 applicable to 1986-87 
appropriations had not been drawn and 
$2,945,000 had not been paid to various 


_ government departments. 


6. Contractual Obligations 
As at March 31, 1987, the Corpora- 


tion was obligated to fulfill contracts with 


customers amounting to $1.132 billion (1986 
- $1.127 billion). 
The Corporation is responsible to its 


customers for the performance of its sup- 
pliers and thus may incur additional contract 
_ costs on default of a supplier. A provision of 
$3,181,000 (1986 - $2,660,000) has been 


made for estimated additional contract costs 
which may be incurred if certain suppliers 


___are unable to meet their contractual obliga- 
tions. 


7. Legal Fees and Expenses Charged By 
the Department of Justice 
The Corporation has been directed by 
Treasury Board to reimburse the Depart- 
ment of Justice for legal fees and expenses 
resulting from the action taken against the 


- Corporation related to the contract referred 


to in Note 8(a). These costs amounted to 


$505,000 (1986 -$272,000). 


8. Contingencies 

(a) The Corporation has been named as 
defendant in a lawsuit instituted in 
1975 alleging losses resulting from the 


_ termination of a portion of a contract _ 


and seeking damages of $6.8 million 
plus accrued interest and costs. Based 

_ on the advice of legal counsel, manage- 

~ ment is of the opinion that no provi- 
sion for possible loss in respect of this 
suit is required. 

(b) The Corporation has been named as 

defendant in legal proceedings institu- 
ted in 1985, alleging losses resulting 


_from a breach of contract by the Corpo- 
"ration and seeking damages of $744,000. 


The action is being contested by the 
Corporation and the ultimate outcome 
_ is uncertain. A preliminary review of 
the facts and law by counsel indicates 
that there is no liability on the part of 
the Corporation. On the basis of that 
opinion, management is of the view 
that no provision for possible loss in 


respect to these proceedings is required. 


(c) The Corporation has been named as 
defendant in a lawsuit instituted in 
1986 seeking damages in an amount of 


$720,000 plus interest and costs, result- 


ing from an alleged breach of contract 
by the Corporation. The action is being 
contested by the Department of Justice 


_ on behalf of the Corporation. A prelim-_ 


inary review of the facts and law by 
counsel indicates that chances of success 
_ of this action against the Corporation 
are remote. On the basis of that opin- 
ion, the Corporation's management is 
of the view that no provision for possi- 
ble loss in respect of these proceedings 
is required, 


ee 


9. Restatement of 1985-86 Financial 
Statements 

During 1986, the Government ap- 
proved the consolidation of the staff of the 
former Export Supply Directorate of Supply 
and Services Canada (SSC) with the Corpora- 
tion's Head Office group, effective April 1, 
1986. This integration was aimed at stream- 
lining the day-to-day processes involved in 
carrying out the Corporation’s work, and 
achieving substantial economies in terms of 
reduced costs. Consequently, in order to pro- 
vide pertinent information and to enhance 
comparability with the financial statements 
of the current year, the administrative cost 
that was included in services provided by 


SSC is reclassified for 1985-86. Accordingly, 


SSC expenses were reduced by $6.22 million 
and administrative costs for 1985-86 in- 
creased by the same amount. This change in 
grouping of items within relevant categories 
provides more meaningful information to 
interpret data that are based on compari- 


‘sons. 


10. Subsequent Event 

On April 1, 1987, an amount of $5 
million of the $8 million that was deposited 
with the Receiver General for Canada (Note 
1) was returned to the Corporation. In the 
opinion of the Corporation and the Minis- 
ter, these funds are required to meet funding 
requirements for 1987-88. 


™ Canadian Suppliers 


Canadian Commercial Corporation 
awarded contracts and/or positive value 
amendments to the following Canadian 


Suppliers during 1986-87: 


A & L Metal Products Limited, 
Mississauga, ONTARIO 

A.W.S.M. Enterprises Limited, 
Laval, (QUEBEC 

Advance Power Inc., 
Bramalea, ONTARIO 


Aerospace Engineering & Research, 


Downsview, ONTARIO 
Aerotech International Inc., 
Winnipeg, MANITOBA 
Air Canada, 
Vancouver, BRITISH COLUMBIA 


Aircraft Appliances and Equipment 


Limited, 
Bramalea, ONTARIO 

Alberta Wheat Pool, 
Bow Island, ALBERTA 

Aldrovandi Equipment Ltd., 
Woodbridge, ONTARIO 

Allan Crawford Associates Ltd., 
Ottawa, ONTARIO 

Alpha Zaicon Technology Inc., 
New Westminster, 
BRITISH COLUMBIA 

Amalgamated Railways Supplies, 
Lachine, QUEBEC 

Amertek Inc., 
Woodstock, ONTARIO 

Amphenol Canada, 
Scarborough, ONTARIO 

Anachemia Canada Inc., 
Lachine, (QUEBEC 

Annin Flag Company, 
Toronto, ONTARIO 

Aoco Limited/Limitée, 
Toronto, ONTARIO 

Argus Machine Co. Ltd., 
Edmonton, ALBERTA 

Arne’s Welding Ltd., 
Winnipeg, MANITOBA 

ARO Canada Inc., 
Rexdale, ONTARIO 

Astra Pyrotechnics Canada Ltd., 
Guelph, ONTARIO 

Atco Industries (N.A.) Ltd., 
Richmond Hill, ONTARIO 

Atlantis Flight Research Inc., 
Downsview, ONTARIO 

Atlas Steels Company Limited, 
Welland, ONTARIO 
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Barrday Inc., 
Cambridge, ONTARIO 

Barringer Research Ltd., 
Rexdale, ONTARIO 

Beavers Dental Products Limited, 
Morrisburg, ONTARIO 

Beckman Industrial Corporation, 
Toronto, ONTARIO 

Bell Aerospace Canada Textron, 
Grand Bend, ONTARIO 

Bell Helicopter Company, 
Calgary, ALBERTA 

Bendix Avelex Inc., 
Richmond, BRITISH COLUMBIA; 
Montreal, QUEBEC 


Berger-Coe Canada Agriculture Ltd., 


Moose Jaw, SASKATCHEWAN 
Berol Canada Inc., 
St. Lambert, (QUEBEC 
Big Freight, 
Winnipeg, MANITOBA 
Boeing of Canada Ltd., 
Arnprior, Downsview, ONTARIO 
Bombardier Inc., 
Montreal, Valcourt, QUEBEC 
Bomen Inc., 
Vanier, (QUEBEC 
Brand Felt Ltd., (The), 
Mississauga, ONTARIO 
Breadner Co. Ltd., 
Hull, QUEBEC 
Bristol Aerospace Limited, 
Winnipeg, MANITOBA 
Burden’s Janitorial Services Ltd., 
Goose Bay, LABRADOR 


C.E. Hickey & Son Ltd., 
Hamilton, ONTARIO 
CAE Electronics Ltd., 
Montreal, QUEBEC 
Canac Consultants Ltd., 
Montreal, QUEBEC 
Canada Allied Diesel Co. Ltd., 
St. Laurent, QUEBEC 
Canada Cordage Inc., 
Kitchener, ONTARIO 
Canada Packers Inc., 
Toronto, ONTARIO 
Canadair Ltd., 
Montreal, QUEBEC" 
Canadian Airmotive Ltd., 
Almonte, QUEBEC 
Canadian Arsenals Limited, 
Montreal, (QUEBEC 
Canadian Astronautics Limited, 
Ottawa, ONTARIO 
Canadian Cabinet Co. Ltd., 
Nepean, ONTARIO 


Canadian Dairy Commission, 
Ottawa, ONTARIO 

Canadian Foremost Ltd., 
Calgary, ALBERTA 

Canadian General Electric Company 
Limited, Rexdale, ONTARIO 

Canadian Marconi Company, 
Montreal, QUEBEC 

Canadiana Textile Screen Prints Ltd., 
Mississauga, ONTARIO 

Canbra Foods Ltd., 
Lethbridge, ALBERTA 

Canedex Distributors Ltd., 
Scarborough, ONTARIO 

Canterra Engineering Ltd., 
Calgary, ALBERTA 

Cara Operations Limited, 
Toronto, ONTARIO 

Carr Tech Services Limited, 
Scarborough, ONTARIO 

Casey Copter Accessories Ltd., 
Dorval, QUEBEC 

Cazes and Heppner Forest Services Ltd., 
Clearbrook, BRITISH COLUMBIA 

C-E Bauer Combustion Engineering 
Canada Inc., Brantford, ONTARIO 

Cercast Inc., 
Montreal, QUEBEC 

Champion Road Machinery Limited, 
Goderich, ONTARIO 

Chemac Industries Ltd., 
Kelowna, BRITISH COLUMBIA 

CHT Steel Company, 
Richmond Hill, ONTARIO 

Clark-Bowler Construction, 
Edmonton, ALBERTA 

Codalex Limited, 
Montreal, QUEBEC 

Comeau Technique Ltd., 
St. Laurent, (QUEBEC 

Comeau’s Sea Foods Limited, 
Saulnierville, NOVA SCOTIA 

Cominco Ltd., 
Trail, BRITISH COLUMBIA 

Compucentre, 
Ottawa, ONTARIO 

Computing Devices Company, 
Ottawa, ONTARIO 

Connaught Laboratories Limited, 
Willowdale, ONTARIO 

Connors Bros. Ltd., 
Black’s Harbour, NEW BRUNSWICK 

Continental Seafood Ltd., 
Shelbourne, NOVA SCOTIA 

Control Data Canada Limited, 
Ottawa, ONTARIO 

Conviron Products Company, 
Winnipeg, MANITOBA 

Cook's Division of Gerbro Corp., 
Hensall, ONTARIO 

Corrigan Instrumentation Limited, 
Georgetown, ONTARIO 


Cromach Equipment Corp., 
Mississauga, ONTARIO 
Crown Food Service Equipment Ltd., 
Downsview, ONTARIO 
CSP Foods Ltd., 
Saskatoon, SASKATCHEWAN 
C-Tech Ltd., 
Cornwall, ONTARIO 
Cubex Limited, 
Calgary, ALBERTA 
CXA Limited, 
Brownsburg, QUEBEC 
Cyanamid Canada Inc., 
Willowdale, Scarborough, ONTARIO 


Datap Systems, 
Vancouver, BRITISH COLUMBIA 
De Vilbiss (Canada) Ltd., 
Barrie, ONTARIO 
Denys Gardner Entreprise Ltée, 
Acton Vale, QUEBEC 
Department of Energy, Mines 
and Resources, 
Ottawa, ONTARIO 
Department of National Defence, 
Ottawa, ONTARIO 
DGB Consultants Inc., 
Montreal, QUEBEC 
Dominion Raw Materials, 
North Vancouver, BRITISH COLUMBIA 
Domtar Inc., 
Montreal, QUEBEC 
Donlee Precision, 
Toronto, ONTARIO 
Dowty Equipment of Canada Limited, 
Ajax, ONTARIO 
Dresser Canada Inc., 
Mississauga, ONTARIO 
Durmitor Inc., 
Downsview, ONTARIO 


E.W. Electronic Wholesalers 
Canada Ltd., 
Ottawa, ONTARIO 
Econosult Inc., 
Montreal, QUEBEC 
Ekco Canada Inc., 
Laval, QUEBEC 
Electrical Testing Instruments Ltd., 
Scarborough, ONTARIO 
Eldorado Resources Ltd., 
Port Hope, ONTARIO 
Ellison Milling Co., 
Lethbridge, ALBERTA 
Epton Industries Inc., 
Kitchener, ONTARIO 
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Erco Industries Ltd., 
Islington, ONTARIO 
Erie Technological Products 
of Canada Ltd., 
Trenton, ONTARIO 
Ernst Leitz Canada Ltd., 
Midland, ONTARIO 
ESL Environmental Sciences Limited, 
Vancouver, BRITISH COLUMBIA 
Eveready Division of Ralston 
Purina Inc., 
Toronto, ONTARIO 
Exact Weight Scale Division of Franklin 
Electric Canada Ltd., 
Mississauga, ONTARIO 


Fag Bearings Limited, 
Stratford, ONTARIO 

Fathom Oceanology Ltd., 
Mississauga, ONTARIO 

Fednav Limited, 
Montreal, QUEBEC 

Ferguson Bros. of St. Thomas Ltd., 
St. Thomas, ONTARIO 

Fisheries Price Support Board, 
Ottawa, ONTARIO 

Flag Fire Equipment Ltd., 
Mississauga, ONTARIO 

Fleet Industries Ltd., 
Fort Erie, ONTARIO 

485438 Ontario Ltée, 
Ottawa, ONTARIO 

Fortress Allatt Limited, 
Downsview, ONTARIO 

Frey Livestock Equipment, 
Moorefield, ONTARIO 


Garrett Canada, 
Rexdale, ONTARIO 

Gasco Manufacturing Ltd., 
Weston, ONTARIO 

Genaire Limited, 
St. Catharines, ONTARIO 

General Kinetics Engineering Corp., 
Mississauga, ONTARIO 

General Manufacturing Co. Ltd., 
Drummondville, (QUEBEC 

General Motors of Canada Limited, 
London, ONTARIO 

Genpak Canada Inc., 
Cookshire, (QUEBEC 

Geonics Limited, 
Mississauga, ONTARIO 

Glentanna Systems of Canada Limited, 
Lancaster, ONTARIO 

Global Thermoelectric Power Systems, 
Bassano, ALBERTA 


Great Canadian Bean Co., (The), 
Ailsa Craig, ONTARIO 
Graham Rubber Co. Ltd., 

Bowmanville, ONTARIO 
Grand & Toy Limited, 
Ottawa, ONTARIO 
Greening Donald Co. Ltd., 
Hamulton, ONTARIO 
Gregory Geoscience Ltd., 
Ottawa, ONTARIO 
Griffith Oil Tool Ltd., 
Edmonton, ALBERTA 


HJ. Heinz Company of Canada Ltd., 
Leamington, ONTARIO 
Hand Fireworks Inc., 
Milton, ONTARIO 
Hanford Lumber Limited, 
Rexdale, ONTARIO 
Harris /3M Document Products Inc., 
Nepean, ONTARIO 
Hawker Siddeley Canada Inc., 
Toronto, ONTARIO 
Hensall Co-op Inc., 
Hensall, ONTARIO 
Hermes Electronics Limited, 
Dartmouth, NOVA SCOTIA 
Heroux Limited, 
Longueuil, QUEBEC 
Hewitt Equipment Ltd., 
Pointe Claire, QUEBEC 
Hewlett-Packard (Canada) Ltd., 
Mississauga, ONTARIO 
Highway Products International, 
Paris, ONTARIO 
Hitesi Products Ltd., 
Varennes, (QUEBEC 
Honeywell Ltd., 
Scarborough, ONTARIO 
Household Movers & Shippers Ltd., 
St. John’s, NEWFOUNDLAND 
Hudson General Flight Service, 
St. John’s, NEWFOUNDLAND 
Hurricane Rescue Craft Inc., 
Richmond, BRITISH COLUMBIA 


I.P. Sharp Associates Limited, 
Ottawa, ONTARIO 

IV ein. 
Courcelette, QUEBEC 

Imperial Oil Limited, 
Nepean, ONTARIO 

Imrico Ltée, 
St. Julie, (QUEBEC 

Indal Technologies Inc., 
Mississauga, ONTARIO 
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Interdome Sales Ltd., 
Calgary, ALBERTA 
International Development Research 
Centre, Ottawa, ONTARIO 
International Submarine 
Engineering Ltd., 
Port Moody, BRITISH COLUMBIA 
Invar Manufacturing Ltd., 
Batawa, ONTARIO 
Irvin Industries Canada Limited, 
Fort Erie, ONTARIO 
ITT Cannon Electric Canada, 
Whitby, ONTARIO 


J.A.K. International, 
Misstssauga, ONTARIO 

J.H.T. Electronics Ltd., 
Montreal, QUEBEC 

Jet Janitor Services Ltd., 
St. John’s, NEWFOUNDLAND 

John T. Hepburn Limited, 
Toronto, ONTARIO 

Joly Engineering Ltd., 
Montreal, QUEBEC 


K.A.B. Electronics Incorporated, 
Ottawa, ONTARIO 

Kaufman Footwear Ltd., 
Kitchener, ONTARIO 

Kaycom Inc., 
Ville St. Pierre, QUEBEC 

Keeprite Inc., 
Brantford, ONTARIO 

Kenneth S. Fraser Limited, 
Richmond Hill, ONTARIO 


Lab-Volt Ltd., 
Montreal, QUEBEC 

Labrador Motors Ltd., 
Goose Bay, LABRADOR 

Lad Industries Limited, 
Toronto, ONTARIO 

Légeére Industrial Supplies Limited, 
Ottawa, ONTARIO 

Leigh Instruments Limited, 
Ottawa, Carleton Place, Kitchener, 
ONTARIO 

Les Entreprises Moore, 
Dorval, QUEBEC 

Les Produits Freddy Inc., 
St. Hyacinthe, (QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 


Levy Industries Ltd., 
Toronto, ONTARIO 
Linamar Machine Ltd., 
Guelph, ONTARIO 
Lister Bolt & Chain Ltd., 
Richmond, BRITISH COLUMBIA 
Litton Systems Canada Ltd., 
Rexdale, ONTARIO 
Longyear Canada Ltd., 
North Bay, ONTARIO 
Lucas Industries Canada Limited, 
Montreal, QUEBEC 
Lumonics Inc., 
Kanata, ONTARIO 


M &E Electric Service Co., 
Markham, ONTARIO 

M & L Testing Equipment Co. Ltd., 
Hamilton, ONTARIO 

MacDonald Dettwiler and Associates 
Ltd., Richmond, BRITISH COLUMBIA 

Magline of Canada Limited, 
Renfrew, ONTARIO 

Magna Electronics, 
Scarborough, ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Manitoba Pool Elevators, 
Winnipeg, MANITOBA 

Maple Leaf Mills Ltd., 
Toronto, ONTARIO 

Maple Leaf Monarch Company, 
Windsor, ONTARIO 

Marine Aerospace Manufacturing Ltd., 
Ville St. Laurent, QUEBEC 

Matrox Electronic Systems Ltd., 
Montreal, QUEBEC 

Menasco Aerospace Ltd., 
Oakville, ONTARIO 

Metcan Fabricators Inc., 
Ottawa, ONTARIO 

Microtel Limited, 
Brockville, ONTARIO 

Milcom Technologies Inc., 
Waterloo, ONTARIO 

Minpro Ltd., 
Mississauga, ONTARIO 

Mitec Electronics Ltd., 
Montreal, QUEBEC 

Moli Energy Ltd., 
Burnaby, BRITISH COLUMBIA 

Monarch Industries Limited, 
Winnipeg, MANITOBA 

Montreal Bronze Foundry Ltd., 
Town of Mount Royal, QUEBEC 

Montreal Precision Crafting Ltd., 
Dorval, QUEBEC 

Motorola Canada Limited, 
Calgary, ALBERTA 


MSC Electronics Ltd., 
Richmond Hill, ONTARIO 

Murata-Erie North America, 
Trenton, ONTARIO 

MYOD Industries Ltd., 
Mississauaga, ONTARIO 

Myrias Research Corporation, 
Edmonton, ALBERTA 


National Mud Control Laboratories, 
Calgary, ALBERTA 

National Supply Canada Ltd., 
Calgary, ALBERTA 

Nav-Aids Ltd., 
Montreal, QUEBEC 

Noranda Metal Industries Limited, 
Montreal, QUEBEC 

North Delta Copters Ltd., 
Delta, BRITISH COLUMBIA 

Northern Telecom Canada Limited, 
Montreal, QUEBEC 

Northern Transportation Co. Ltd., 
Edmonton, ALBERTA 

Northside Steel Fabricators Ltd., 
Kelowna, BRITISH COLUMBIA 

Novopharm Ltd., 
Scarborough, ONTARIO 

Nowsco Well Service Ltd., 
Calgary, ALBERTA 


Offshore Survey & Positioning Services 
Leds 
North Vancouver, BRITISH COLUMBIA 

Ogilvie Flour Mills Co. Ltd., 
Montreal, QUEBEC 

Ogivar Inc., 
Ville St. Laurent, QUEBEC 

O'Hara Manufacturing Limited, 
Scarborough, ONTARIO 

Optotek Limited, 
Ottawa, ONTARIO 

Orenda Division of Hawker Siddeley 
Canada Inc., Toronto, ONTARIO 

Ortho Pharmaceuticals (Canada) Ltd., 
Don Mills, ONTARIO 

O-Two Systems of Canada Ltd., 
Mississauga, ONTARIO 


Pall (Canada) Limited, 
Brockville, ONTARIO 

Panalpina World Transport (Ontario), 
Toronto, ONTARIO 

Parrish and Heimbecker Ltd., 
Toronto, ONTARIO 
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Patlon Aircraft & Industries Limited, 
Mississauga, ONTARIO 

PCO International Limited, 
Ottawa, ONTARIO 

Petro-Canada Products Inc., 
Don Mills, ONTARIO; 
Montreal, QUEBEC 

Pitman Manufacturing Co. Inc., 
Markham, ONTARIO 

Poissonnerie R.G. Cormier Ltée, 
Longueuil, (QUEBEC 

Pratt & Whitney Aircraft Canada Inc., 
Longueuil, QUEBEC 

Presentey Engineering Products Ltd., 
Gloucester, ONTARIO 

Pritchard Engineering Company Ltd., 
Winnipeg, MANITOBA 

Process Piping Specialties Inc., 
Ville d’Anjou, (QUEBEC 

Project Shelter Limited, 
Vancouver, BRITISH COLUMBIA 


Quadro Engineering Incorporated, 
Waterloo, ONTARIO 

Quality Communication Products 
(1979) Ltd., Morden, MANITOBA 


Raber Glove Mfg. Co. Ltd., 
Winnipeg, MANITOBA 
Rail Tech Ltd./Ltée, 
Dorval, (QUEBEC 
Regal Envelopes, 
Toronto, ONTARIO 
Regor International Inc., 
Montreal, QUEBEC 
Retail Research Foundation of Canada, 
(The), Willowdale, ONTARIO 
Reuter-Stokes Canada, Ltd., 
Cambridge, ONTARIO 
Rigby Trade Limited, 
Hamilton, ONTARIO 
Robbins & Meyers Co. of Canada Ltd., 
Brantford, ONTARIO 
Robotic Systems International Ltd., 
Sidney, BRITISH COLUMBIA 
Rockwell International of Canada Ltd., 
Toronto, ONTARIO 
Rolls-Royce Canada Ltd., 
Montreal, QUEBEC 
Rowntree Farms Limited, 
Brampton, ONTARIO 
Roy Ball Associates Ltd., 
Ottawa, ONTARIO 
Roy Legumex Inc., 
St. Jean Baptiste, MANITOBA 
Ruddy Electric International, 
Oshawa, ONTARIO 


Sable Fish Packers Limited, 
South Side, NOVA SCOTIA 
Sainthill Levine, 
Toronto, ONTARIO 
SCAC Transport Canada Inc., 
Lachine, (QUEBEC 
Scepter Manufacturing Co. Ltd., 
Toronto, ONTARIO 
Scintrex Limited, 
Concord, ONTARIO 
SED Systems Inc., 
Saskatoon, SASKATCHEWAN 
Sellick Equipment Limited, 
Harron, ONTARIO 
Sheppard’s Laundry and Dry Cleaners 
Ltd., Goose Bay, LABRADOR 
Simware Inc., 
Nepean, ONTARIO 
Slater Steel Corporation, 
Sorel, QUEBEC 
Solinst Canada Limited, 
Burlington, ONTARIO 
Spar Aerospace Limited, 
Weston, Toronto, ONTARIO; 
Ste. Anne de Bellevue, QUEBEC 
Sparton of Canada Limited, 
London, ONTARIO 
Sperry Inc., 
Ottawa, Rockland, ONTARIO; 
Winnipeg, MANITOBA 
Sperry Vickers, 
Rexdale, ONTARIO 
SR Telecom Inc., 
St. Laurent, QUEBEC 
Standard Aero Ltd., 
Winnipeg, MANITOBA 
Standard Modern Technologies, 
Toronto, ONTARIO 
Staticon Ltd., 
Scarborough, ONTARIO 
Stenograph Sales, Service & Supply, 
Division of Venem Corporation, 
Hamilton, ONTARIO 
Stratford Manufacturing Inc., 
Ville St. Laurent, QUEBEC 
Stratoflex of Canada, 
Toronto, ONTARIO 
Supply and Services Canada, 
Ottawa, ONTARIO 


T.P.S. Industries Ltd., 
Tillsonburg, ONTARIO 

Technifluids Division, 
Trans-Canada Resources Ltd., 
Calgary, ALBERTA 


Techno Scientific Inc., 
Woodbridge, ONTARIO 


Teklogix Inc., 
Mississauga, ONTARIO 
Tenex Data Corporation, 
Ottawa, ONTARIO 
Texaco Canada Inc., 
Willowdale, ONTARIO 
Tri-Rig International Manufacturing 
Ltd., Edmonton, ALBERTA 
Transport Canada, 
Ottawa, ONTARIO 
Tyton Seal, 
Pointe Clatre, QUEBEC 


Ulstein Maritime Ltd., 
Coquitlam, BRITISH COLUMBIA 

Ultramar of Canada Inc., 
St. John’s, NEWFOUNDLAND 

Unger, Huntsinger & Associates, 
Calgary, ALBERTA 

Union Carbide of Canada Limited, 
Toronto, ONTARIO 

United Tire & Rubber Co. Ltd., 

_ Rexdale, ONTARIO 

University of Toronto, 
Toronto, ONTARIO 


Valcom Limited, 
Guelph, ONTARIO 
Vanadium Machines Ltd., 
Woodstock, ONTARIO 
Varian Canada Inc., 
Toronto, Ottawa, ONTARIO 
Velcan Inc., 
Montreal, QUEBEC 
Versatile Pacific Shipyards Inc., 


North Vancouver, BRITISH COLUMBIA 


Versatile Vickers Inc., 
Montreal, QUEBEC 


Viceroy Fluid Power International Inc., 


Rexdale, ONTARIO 
Vortek Industries Ltd., 
Vancouver, BRITISH COLUMBIA 


Wajax Limited, 
Markham, ONTARIO 
Walbar of Canada, 
Mississauga, ONTARIO 
Washington Inn, 
Courtenay, BRITISH COLUMBIA 
Werners Refrigeration Co. Ltd., 
Edmonton, ALBERTA 
West Heights Manufacturing Inc., 
Kitchener, ONYARIO 
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Westerly Hotel, 
Courtenay, BRITISH COLUMBIA 
White’s Precast Concrete Limited, 
Centreville, NEW BRUNSWICK 
Williams & Wilson Limited, 
Scarborough, ONTARIO 
Wilown Industries Ltd., 
Edmonton, ALBERTA 
Windsor Textiles Limited, 
Windsor, ONTARIO 
Wire Rope Industries Ltd., 
Pointe Claire, QUEBEC 
Woodward's Ltd., 
Goose Bay, LABRADOR 
Wormald Canadian Inc., 
Ottawa, ONTARIO 


@ Customers 


Abroad 


More than 75 foreign government and 
international agency customers were 
served by the Corporation during the 
year ended March 31, 1987: 


*New customers in 1986-87 


AUSTRALIA 
Royal Australian Air Force 
Royal Australian Army 


AUSTRIA 


Austrian Army 


BAHAMAS 
Ministry of Education 
*Ministry of Health 
*Ministry of Works 


BANGLADESH 
Khulna Hardboard Mills 


*BERMUDA 
The Bermuda Regiment 


*BRAZIL 
Instituto de Pesquisas Espaciais 
(Space Research Institute) 


DENMARK 
Royal Danish Army Materiel 
Command 


EGYPT (SINAI) 
Multinational Force & Observers 


FEDERAL REPUBLIC OF GERMANY 


BWB-Bundesamt Fur Wehrtechnik 
und Beschaffung 
(Office of Defence Technology 
and Procurement) 


*FRANCE 
Direction des Engins Tactiques 


GERMAN DEMOCRATIC REPUBLIC 


Fischimpex Rostock 


GRAND CAYMAN, B.W.I. 
*Cayman Island Fire Service 


HONG KONG 


Hong Kong Marine Department 


HUNGARY 
Chemokomplex 


INDIA 
Hindustan Aeronautics Limited 


INDONESIA 
Highways Department, Ministry of 
Public Works 


@ 2 


*IRELAND 
Department of Tourism 


ITALY 
Ministry of Defence 


IVORYCOAST 
Régie des chemins de fer 
Abidjan-Niger (R.A.N.) 


JAMAICA 
Ministry of Supply 
*Crown Agents/Ministry of 
Education 
*Jamaica Railway Corporation 
*Jamaica Public Service 


KENYA 
82 Air Force 
Kenya Railways 


MADAGASCAR 
Société Nationale de |’ Air 
(Air Madagascar) 


MALAYSIA 
Ministry of Finance 


*MARTINIQUE 
City of Fort-de-France 


*MOZAMBIQUE 
Telecomunicac¢Ges de 
Mogambique 


NETHERLANDS 
Royal Netherlands Air Force 
Royal Netherlands Navy 
*Royal Netherlands Army 
*Government Purchasing Office 


NEW ZEALAND 
Ministry of Defence 


NORTH ATLANTIC TREATY 
ORGANIZATION 


NAMMA (NATO MRCA 
Development and Production 
Management Agency) 


NAMSA (NATO Supply Centre) 


NORWAY 
Norwegian Army Materiel 
Command 


*PHILIPPINES 
Asian Development Bank 


PEOPLE'S REPUBLIC OF CHINA 
*China Communications Import & 
Export Service Corporation 

*Shanghai Investment & Trust 
Corporation 
China International Centre for 
Economic & Technical Exchange 


*PERA 
Ministério de Economia, Finanzas y 
Comercio 


SINGAPORE 
Ministry of Defence 


SE LUCIA 
Ministry of Finance 


*SUDAN 
Oxfam Canada 


*SWITZERLAND 
Defence Technology & 
Procurement Agency 


TANZANIA 
Tanzanian Peoples’ Defence Force 


*THAILAND 
Aerothai (Airport Authority) 


TURKEY 
Ministry of Defence 
(Taurus Maple) 
*Turkish Petroleum Corporation 


UNITED KINGDOM 
Ministry of Defence 


UNITED NATIONS 


DTCD 
Department of Technical 


Cooperation for Development 


*PFAO 
Food and Agriculture 
Organization 
*ICAO 
International Civil Aviation 
Organization 
PLLCCUNCTAD) GATE) 
International Trade Centre 
*IMO 
International Maritime 
Organization 
PAHO 
Pan American Health 
Organization 
UNDP 
United Nations Development 
Program 
UNESCO 
United Nations Educational, 
Scientific, & Cultural 
Organization 
UNFPA 
United Nations Fund for 
Population Activities 
UNHCR 
United Nations High 
Commissioner for Refugees 
UNICEF 


United Nations Children’s Fund 


UNIDO 
United Nations Industrial 
Development Organization 
UNPTS 
United Nations Purchase & 
Transportation Service 


WFP 

World Food Program 
WHO 

World Health Organization 


UNITED STATES 


NASA (National Aeronautics and 
Space Administration) 

*State of Texas 

U.S; Air Force 

U.S. Army 

U.S. Coast Guard 

U.S. Defense Logistics Agency 

U.S. Dept. of Transportation 

U.S. Marine Corps 

U.S. Navy 


USSR: 
The firm “Plemskot” v/o Prodintorg 


VENEZUELA 
*Venezuelan Air Force 


*ZAMBIA 
Ports & Telecommunications 
Corporation 
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Letter to the 
Ministers 


June 27, 1988 


The Honourable John C. Crosbie, P.C., M.P. 
Minister for International Trade 
Ottawa, Ontario 


The Honourable Pat Carney, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 152 of the Financial Administration Act, | take pleasure in 
presenting herewith the Annual Report of Canadian Commercial Corporation, 
together with the financial statements, as audited by the Auditor General of 
Canada, covering the year ended March 31, 1988. 


Yours sincerely, 


Hugh J. Mullington 
President and Chief Executive Officer 


Board of Directors 


as at 31 March, 1988 


Committees of 
the Board 


as at 31 March, 1988 


Officers 


as at 31 March, 1988 


Mrs. Sonja I. Bata 
Director 

Bata Limited 

Don Mills, Ontario 


Mr. J. Camille Gallant 
Principal & Senior Partner 
Collins Barrow Management 

Consultants Limited 
Halifax, N.S. 


Mr. Normand Grimard 

Senior Partner 

Grimard, Desjardins et associés 
Rouyn-Noranda, Quebec 


Mr. Peter H. Hebb 

Vice-President 

Guaranty Trust Company of Canada 
Vancouver, B.C. 


Executive Committee 


Mr. Marvin T. Taylor, Chairman 
Mr. Normand Grimard, Member 
Mr. Peter H. Hebb, Member 

Mr. Hugh J. Mullington, Member 


Hugh J. Mullington 
President and Chief Executive Officer 


O.1. Matthews 
Senior Vice-President 


Norman E. McIntosh 
Vice-President, U.S. Group 


Mr. G. Alexander Jupp 
Senior Counsel 

OEB International 
Toronto, Ontario 


Mr. Hugh J. Mullington 
President and Chief 
Executive Officer 
Canadian Commercial Corporation 
Ottawa, Ontario 


Dr. Roman I. Senkiw 
President & Chief Operating Officer 
Maple Leaf Shoe Ltd. 

Chomedey, Laval, Quebec 


Mr. Marvin T. Taylor 
Chief Executive Officer 
Comcheg Services Ltd. 
Winnipeg, Manitoba 


Audit Committee 


Mr. J. Camille Gallant, Chairman 
Mrs. Sonja I. Bata, Member 
Dr. Roman I. Senkiw, Member 


Paul A. Théberge 
Vice President, Corporate Affairs 


J.P. Cloutier 
General Counsel & Secretary 


F. Owen Kelly 
Comptroller 


Role and Objectives 
of the Corporation 


Canadian Commercial Corporation 
(CCC), was established by Act of 
Parliament in 1946 to “assist in the 
development of trade between 
Canada and other nations”. The Cor- 
poration’s continuing objectives are: 


m to provide an effective, responsive 
government-to-government export 
contracting service to the private 
and public sectors in Canada, at 
the least cost to the Canadian 
taxpayer; 


to provide an efficient and effective 
contract management service to 
foreign governmental customers in 
order to ensure their satisfaction as 
to the quality, cost and delivery 
of Canadian goods and services, 
thereby enhancing the reputation 
of the Canadian private sector and 
the Corporation in the internation- 
al marketplace; 


With the exception of the Canada/ 
U.S. Defence Production Sharing 
Arrangements, the use of CCC’s 
services is entirely at the option of 
the Canadian private sector. The 


BACK (UC 


CCC President, Hugh Mullington (left) 
and Senior Vice-President, Obie Matthews 
(3rd from left) view the first stage of 
manufacture of a ]T9D Compressor Stator 
at the Orenda Division of Hawker Siddeley 
Canada Inc. Also pictured are Malcolm 
Hinds, Director of Marketing, Orenda 
Division (2nd from left), and Laurence 
McArdle, Orenda's Ottawa Representative. 


ULAR 


Corporation will neither compete nor 
interfere with the established export 
marketing and distribution efforts of 
Canadian firms and trade groups. 


Many Canadian firms have found 
that a combined private sector/CCC 
initiative can give them a competitive 
edge in that it often provides an extra 
measure of assurance to the foreign 
governmental buyer that contract 
terms and conditions will be fully 
met. 


The Corporation draws upon the ser- 
vices of other Canadian government 
departments and agencies concerned 
with providing assistance to exporters. 
It also works with provincial minis- 
tries and agencies, and with private 
business organizations — banks, 
insurance companies, trading houses 
and others — when a government-to- 
government arrangement will contrib- 
ute to their export efforts. 


COURTESY: ORENDA DIVISION/HAWKER SIDDELEY CANADA INC. 
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The value of orders received by Cana- 
dian Commercial Corporation (CCC) 
during 1987-88 reached $774 million, 
an increase of $37 million over the 
previous year’s total. 


Orders placed by U.S. Government 
procurement agencies, both military 
and civilian, amounted to $535 mil- 
lion, indicating that the volume of 
CCC’s business with these agencies, 
although down from last year’s 
$584 million, has remained reason- 
ably constant in the face of U.S. 
defence budget reductions, procure- 
ment restrictions, and gains in the 
value of the Canadian Dollar. 


As before, defence-related contracts 
concluded by CCC under the terms of 
the Canada/U.S. Defence Production 
Sharing Arrangements, as well as 
with NATO* countries and certain 
other foreign customers, constituted 
the greater part ($686 million) of the 
Corporation's overall business vol- 
ume, compared with non-military 
goods and services which accounted 
for just under $88 million. On the 
other hand, the combined value of 
sales to customers other than the 
United States amounted to $239 mil- 
lion, a 56% increase over 1986-87. 


Despite increased bidding activity on 
behalf of Canadian firms, the Corpo- 
ration did not fare as well as last year 
in sales to United Nations agencies. 
Similarly, although sales in projects 
funded by International Financial 
Institutions (IFI’s) exceeded slightly 
the volume arrived at during 1986-87, 
heightened foreign competition for 
these elusive opportunities resulted in 
a lower return for Canadian firms 
than was anticipated. Nevertheless, 
the Corporation will continue to 
assist Canadian suppliers in their pur- 
suit of these sales and to support 
them in the preparation of related 
competitive bids. 


*North Atlantic Treaty Organization 


At this time last year, I reported on 
the Government's temporary suspen- 
sion of CCC’s fee-for-service system 
on December 23, 1986, pending fur- 
ther review of the apparently negative 
impact on Canadian exporters of a 
cost-recovery program by the Corpo- 
ration. After extensive consultations 
with the business community and 
with officials of the U.S. and other 
governments with whom Canada has 
reciprocal defence procurement arrange- 
ments, the Minister for International 
Trade announced, on December 18, 
1987, that the Corporation would sus- 
pend indefinitely its fee system, and 
would revert to being funded through 
Parliamentary appropriation. (How- 
ever, as was announced at the time of 
the temporary suspension, the user 
fee will continue on those contracts 
arising from bids and proposals sub- 
mitted when the fee system was in 
place.) 


Notwithstanding the termination of 
the Corporation’s user-fee program, 
CCC’s management has continued to 
address itself to effecting economies in 
operating expenditures. These meas- 
ures, alongside further staff reduc- 
tions through normal attrition, have 
given rise to a significant improve- 
ment in efficiency and productivity. 
For example, as shown in Chart 1, 
CCC’s operating and maintenance 
expenses, in constant Dollars, were 
5.7% lower than last year’s, while 
productivity, measured in terms of 
contractual documents processed 
compared to person-years, increased 
by 7.7% (Chart 2). Additionally: 


» the Corporation’s combined actual 
expenditures for services rendered 
by Supply & Services Canada, 
administrative costs and legal fees 
were $2.8 million under budget; 


® accounts receivable as at March 31, 
1988, of $104.9 million, were down 
$6.2 million from March 31, 1987, 
while total outstanding accounts 
over 30 days remained at the same 
level as last year’s. Overdue 
accounts of 90 days were reduced 
from $2.2 million to $1.4 million 
(i.e., less than 1.3% of total 
receivables): 


™ interest income of $3.7 million was 
over budget by $900,000 as a result 
of higher balances. 


The highly complex Vessel Traffic 
System project for Hong Kong, which 
is being implemented by DGB Con- 
sultants Inc., of Montreal (acting as 
the Corporation’s principal subcon- 
tractor), has progressed to the instal- 
lation phase. It is expected that this 
phase of the $19 million (U.S.) project 
will be completed in mid-1989, in 
accordance with the master schedule 
established with the Hong Kong 
Marine Department. 


In the administrative area, in keeping 
with Section 66 of the Conflict of 
Interest and Post-Employment Code 
covering all public office holders 
which was announced by the Prime 
Minister on September 9, 1985, CCC 
has developed its Conflict of Interest 
and Post-Employment Code for 
employees of the Corporation, and a 
copy was filed with the Office of the 
Auditor General of Canada. 


During the course of the year, three 
members of CCC’s Board of Directors 
retired due to the pressure of other 
activities. While we regretted losing 
Alix Granger, Al Kilpatrick and 
Giséle Richardson, all of whose con- 
tributions were highly valued, we 
were delighted to welcome Camille 
Gallant and Peter Hebb, whose par- 
ticipation brings useful added insight 
into the needs of business people in 
the eastern and western regions respec- 
tively. Continuing the practice begun 
last year, several of the Board’s meet- 
ings were held outside Ottawa to pro- 
vide members with opportunities to 
consult with current and potential 
exporters in those regions. 


Once again, I would like to acknowl- 
edge the invaluable contribution made 
by the staff of CCC during the past 
year. In spite of a number of organi- 
zational changes and occasional 
uncertainties they have continued to 
demonstrate a wholehearted commit- 
ment to the Corporation’s operational 
objectives, for which my colleagues 
on the Board and IJ are sincerely 
grateful. 


As most Canadians are aware, the 
economic well-being of this nation is 
inescapably linked to its reputation 
as a world-class supplier of a wide 
range of goods and services to buyers 
abroad. Each year, however, more 
countries are entering the global mar- 
ketplace, making the challenge ever 
greater for Canadian exporters to 
retain their competitive edge. In the 
area of government-to-government 
sales, the Canadian Commercial Cor- 
poration fulfils a special mandate, 
tying the requirements of foreign 
governmental customers with the 
supply capabilities of exporters across 
Canada. In this process, CCC facili- 
tates numerous transactions which 
might not otherwise be undertaken 
for reasons of their complexity, par- 
ticularly for smaller firms which make 
up the vast majority of CCC’s sup- 
pliers. The Corporation is proud of 
this role, and renews again its com- 
mitment to serve the needs of the 
Canadian private sector and Canada’s 
foreign clients to the best of its 
ability. 


Hugh J. Mullington, 
President and Chief Executive Officer 


June 27, 1988 


Chart 1 
Operating & Maintenance Expenses 
(Years ending March 31) 
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Chart 2 
Productivity Index 
(Years ending March 31) 
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Sales to the United States 


The United States’ Department of 
Defense (U.S. DoD), the National 
Aeronautics and Space Administra- 
tion (NASA) and other U.S. Govern- 
ment buyers received more than 
1,100 offers from CCC’s United 
States Group during 1987-88. Over 
1,000 contracts and amendments to 
existing contracts resulted from these 
competitive bids, for a total value in 
excess of $535 million. 


Canadian exporting firms, despite 
their frequently smaller size, are 
consistent performers and compete 
aggressively in this complex market- 
place. Products sold ranged from 
snowshoes, tires and road graders 
to avionics equipment and space 
technology. 


The following are examples of U.S. 
sales concluded: 


» MacDonald Dettwiler and 
Associates Ltd., of Richmond, 
B.C., received several large- 
dollar-value amendments to its 
contract from the U.S. Air Force 
for an Automated Weather 
Distribution System; 


Robotic Systems International 
Ltd., of Sidney, B.C., received an 


amendment to its contract from the 
U.S. Navy for a Robotic Disassem- 


bly System; 


International Submarine Engineer- 
ing Ltd., of Port Moody, B.C., 


received two amendments from the 


U.S. Navy for a Remotely-piloted 
Semi-submersible Vehicle; 


of Edmonton, Alberta, secured a 
contract from the U.S. Air Force 
for the transportation of fuels to 


North Warning Sites located in the 


Western Arctic; 


BS 


Northern Transportation Co. Ltd., 


Bristol Aerospace Limited, of 
Winnipeg, Manitoba, was awarded 
several contracts related to the 
“Black Brant V” rocket, used for 
scientific and atmospheric research; 


Standard Aero Limited, of 
Winnipeg, Manitoba, received a 
contract from the U.S. Army for 
the repair and overhaul of turbine 
engines and related spare parts; 


the Diesel Division of General 
Motors of Canada Limited, in 
London, Ontario, obtained several 
contracts during the year, some of 
them related to the Light Armoured 
Vehicle (LAV) program on behalf 
of the U.S. Marine Corps; 


Computing Devices Company, of 
Ottawa, Ontario, was awarded a 

contract for the supply of a Ballis- 
tic Computer System for the U.S. 

Army; 


a number of additional fully- 
equipped, multi-purpose fire trucks 
were supplied to the U.S. Army 
by Amertek Inc., of Woodstock, 
Ontario; 


- CAE Electronics Limited, of 


Montreal, Quebec, obtained a 
contract from the U.S. Air Force 
for a Helmet-mounted Mission 
Simulator; 


Heroux Inc., of Longueuil, Quebec, 
obtained several contracts for air- 
craft landing gear and spare parts; 


® Canadian Marconi Company, of » Nautical Electronics Laboratories 


Montreal, Quebec, sold a Global (NAUTEL) Ltd., of Hackett’s Cove, 
Positioning System to the U.S. Air Nova Scotia, received a contract 
Force (the device allows pilots on for the supply of radio transmitters 
board aircraft and ships to deter- to the U.S. Army, in addition to a 
mine their position through satel- subcontract for the provision of a 
lite transmissions). The firm also 5OKW AM radio transmitter to the 
received contracts for GRC-103 Tunisian Ministry of Communica- 
Radios, Central Display Systems, tions (see Overseas Sales). 
and Microwave Landing Systems 
for the U.S. Army, Navy and Air It is anticipated that many of the 
Force, respectively; newer companies that have been certi- 
fied by the Corporation with U.S. 
em Hermes Electronics Limited, of DoD procurement agencies over the 
Dartmouth, Nova Scotia, secured last eighteen months will begin to 
major contracts from the U.S. submit offers. Since these are often 
Navy for its technically acclaimed small-to-medium-sized firms, CCC’s 
sonobuoys; assistance will be necessary to help 
surmount U.S. requirements on prod- 
uct qualification specifications, qual- 


ity assurance and the complexities of 
U.S. DoD bidding and contracting 
procedures. 


COURTESY: CANADIAN MARCONI COMPANY 


Canadian Marconi Company, Montreal, 
Quebec, sold a Global Positioning System 
to the U.S. Air Force, through CCC. The 
device allows pilots on board aircraft and 
ships to determine their position through 
satellite transmissions. 


COURTESY: LEBLANC & ROYLE TELCOM INC. 
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Tunisia's Ministry of Communications 
awarded a contract, through CCC, to 
LeBlanc & Khoreibi International (LKI) 


Inc., of Oakville, Ontario, for the design, 


supply and installation of an AM Radio 
Station in Bir Lahmar. The 50KW Trans- 
mitter will be provided by Nautical Elec- 
tronics Laboratories (NAUTEL) Ltd., of 
Hackett's Cove, Nova Scotia. 


_- 


Overseas Sales 


The Corporation's business with over- 
seas governments, including NATO 
and CIDA*-related sales (but exclud- 
ing U.N. and IFI sales), totalled 
approximately $225 million in 1987-88, 
a substantial increase over the 

$126 million achieved in 1986-87. The 
major contributor to this gain was a 
$143 million production contract for a 
Remote Surveillance System (CL-289 
Drone) concluded with a Canadian 
supplier on behalf of the Federal 
Republic of Germany and France. 


Numerous countries beyond the U.S. 
continued to utilize CCC’s prime con- 
tracting services for requirements 
ranging from high technology prod- 
ucts to fish and livestock. Examples of 
sales transacted by the Corporation's 
Overseas Group included: 


gas mask components from Cana- 
dian Arsenals Ltd., Montreal, 
Quebec, for the Netherlands; 


electronic aircraft support equip- 
ment from Litton Systems Ltd., 
Rexdale, Ontario, for Australia; 


- swine and feedmill equipment, as 
well as pilotless remote-controlled 
submersibles for the People’s 
Republic of China, from Donaldson 
International Livestock Ltd., 
Travistock, Ontario, Sullivan 
Strong Scott Ltd., Downsview, 
Ontario, and International Sub- 
marine Engineering Ltd., Port 
Moody, British Columbia, 
respectively; 


*Canadian International Development Agency 


© state-of-the-art Road Analysis 
Vans from Highway Products 
International, Paris, Ontario, 
for the Netherlands; 


» salted herring from a number of 
east coast suppliers for the German 
Democratic Republic; 


~ generator control panels from 
Hewitt Equipment Ltd., Pointe 
Claire, Quebec, for Barbados; 


» radio communications equipment 
from Motorola Ltd., St. John’s, 
Newfoundland, for the United 
Kingdom. 


The Corporation acquired several 
new overseas customers during 
1987-88, including Tunisia, whose 
Ministry of Communications awarded 
a contract through CCC to LeBlanc & 
Khoreibi International (LKI) Inc., of 
Oakville, Ontario, for the design, 
supply and installation of an AM 
radio station in Bir Lahmar. The 
50KW radio transmitter in this pack- 
age deal will be provided by Nautical 
Electronics Laboratories (NAUTEL) 
Ltd., of Hackett’s Cove, Nova Scotia. 


In other transactions, the Canadian 
International Development Agency 
and the Zambian Railway Authority 
utilized the services of CCC for the 
purchase of rail cars from Trenton 
Works Lavalin Inc., Trenton, Nova 
Scotia (formerly Hawker Siddeley 
Canada Inc., Trenton Works Divi- 
sion), and from National Steel Car of 
Hamilton, Ontario. In addition, steel 
bridging material was purchased by 
Jamaica from suppliers in Nova 
Scotia, New Brunswick, Quebec and 
Ontario; and CCC’s efforts continued 
on behalf of suppliers in Quebec and 
British Columbia for the provision 

of equipment and services for earth 
station communication facilities in 
Zambia and Mozambique. 


In all, the Corporation’s Overseas 
Group submitted over 380 bids on 
behalf of small, medium and large 
Canadian firms. This compares 
favourably with the 260 bids sub- 
mitted in 1986-87. 


COURTESY: TRENTON WORKS LAVALIN INC./NATIONAL STEEL CAR 


On CIDA's behalf, CCC contracted with 
Trenton Works Lavalin Inc., Trenton, 
Nova Scotia, and National Steel Car, 
Hamilton, Ontario, for the purchase of 
rail cars for the Zambian Railway 
Authority. Included were Bogie 
Container Wagons, Box Cars, Cattle 
Cars and Tanker Cars. 


Sales To International Agencies 
CCC sales on behalf of Canadian 


suppliers resulting from developing 
country projects funded by Interna- 
tional Financial Institutions (IFI’s) 
totaled $5.2 million. This volume was 
disappointing considering that over 
sixty bids were submitted, but is a 
further indication of the difficulties 
encountered in attempting to win 
business in this highly competitive 
market. The largest contract award 
received was on behalf of CANAC 
INTERNATIONAL Inc., of Montreal, 
Quebec (a subsidiary of Canadian 
National), for railway telecommunica- 
tions equipment and services for the 
Republic of Zaire. The Corporation 
had been pursuing this international 
competitive requirement with 


CANAC for over a year. 


Other IFI-funded contracts won 
included educational and agricultural 
equipment for Jamaica, and oil and 
gas equipment for Turkey and 
Yugoslavia. 


Sales to United Nations Agencies 


Sales through CCC to United Nations 
agencies in 1987-88 fell considerably 
short of last year’s record $20 million: 
despite a 50% increase in the number 
of offers submitted, only a little over 
$9 million in sales was achieved. 
Although reductions in the procure- 
ment budgets of certain U.N. agencies 
contributed in part to this shortfall, 
the difference can also be attributed 
to the loss of a major contract awarded 
annually for family planning devices, 
as well as to diminished food procure- 
ments from Canada by the World 
Food Program. 


Trading Houses 


The Corporation’s continuing efforts 
to assist Canadian trading houses 
paid better dividends in 1987-88: 

119 requests for bids were channelled 
to trading houses, which subsequently 
made offers on more than half of 
these. As a result, the value of export 
business obtained through CCC by 
trading houses amounted to 
$1,665,000. 


Distribution 
of CCC Sales 


Value of Orders Received: 1977-78 through 1987-88 


Chart 3 depicts the overall growth in the Corporation’s government-to- 
government business between 1978 and 1988. 


Chart 3 
Value of Orders Received 
Years ending March 31 


($ Millions) . 


1,100 


0 77-78 78-79 79-80 80-81 81-82 


LES. 
Overseas & IAG 
me =Lotal 


Sales by Province 


Canadian suppliers who won CCC 
contracts in 1987-88 were distributed 
regionally as follows: 


Ontario 58% 
Quebec 22% 
Western Region 14% 
Atlantic Region 6% 


Due to the high volume of defence- 
related business transacted by the 
Corporation, the majority of contract 
awards have traditionally tended 

to go to suppliers in Ontario and 
Quebec, where the greatest number of 
Canadian manufacturers in this sector 
are located. A listing of the firms 
dealt with by CCC during 1987-88 
may be found on pages 20 to 24. 
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Small Business Sales 


49.5% of the 285 companies that 
exported through CCC during 
1987-88 fell within the Corporation’s 
small business category, i.e., those 
with annual sales of less than $5 mil- 
lion or fewer than 100 employees. 


Sales Under $100,000 


Of the 2,078 contracts and positive 
value amendments concluded by CCC 
in 1987-88, 72.6% were valued under 
$100,000. While this may indicate a 
considerable effort for a relatively 
low average value per transaction, it 
is unlikely that all of this business 
would have resulted for Canadian 
firms without CCC’s participation. 


OO 


U.S., Overseas and International 
Agency Sales 


Chart 4 consists of two tables: the 
first illustrates the Corporation's sales 
to the U.S. over the last five years, 
primarily in defence-related products 
and services, while the second shows 
CCC's annual business volume with 
Overseas, United Nations and IFI cus- 
tomers during the same period. 


Products 


Chart 5 compares CCC sales by 
major product categories over the last 
two years. 


Chart 4 Overseas, International 
Sales to the U.S. Agency and IFI sales 
Years ending March 31 Years ending March 31 

($ Millions) ($ Millions) 
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Chart 5 ) 
Value of Orders Received By Product Category 
Years Ending March 31 
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(Millions of Dollars) 


1987-88 1986-87 
Aerospace 279 162 
Electrical, Electronic, Computer and 

Communications Equipment & Systems 137 198 
Vehicle and Rail Equipment 76 65 
Armaments 60 43 
Hospital, Laboratory and Health Equipment and 

Supplies 54 36 
Services 46 44 
Other 33 48 
Training Aids 24 44 
Industrial, Construction, Agricultural, Oil Field, 

Mining & Water Equipment Dae 25 
Ships, Small Crafts & Marine Equipment 19 32 
Fuel and Lubricants 19 26 
Food, Livestock, Clothing and Personal Equipment 4 14 
Total 


Finance 


The Corporation, through success- 
ful collection efforts of its accounts 
receivable, continued to maintain a 
strong cash position while paying its 
suppliers within 30 days. 


The cost of procurement services pro- 
vided by Supply and Services Canada 
(SSC), along with the Corporation’s 
administrative costs, reduced by 6.3% 
while business volume increased by 
5.1%. The Corporation was able to 
achieve its goal of maintaining expenses 
below 2.5% of the value of orders 
received. The combined cost of 
services provided by SSC and the 
Corporation's administrative costs 
equated to 2.2% when related to the 
value of orders received in 1987-88. 


A view of the completed local market 
building in Fort-de-France, Martinique. 
The project was designed and supplied 
by “485438 Ontario Ltée” of Ottawa 
(Yvan Saint-Denis/Architect), under a 
CCC contract awarded last year. 


Predicated upon the introduction of 
the fee for service system, Parliamen- 
tary appropriations of $11.8 million 
provided in 1987-88 to defray operat- 
ing expenditures represented a sub- 
stantial reduction from the $16.1 mil- 
lion provided in 1986-87. However, 
the Corporation implemented proce- 
dures to maximize interest income 
while restraining operating expenses 
to minimize the impact on its working 
capital position. 


COURTESY: BULLETIN MUNICIPAL DE FORT-DE-FRANCE 


Statistical Review 
and Corporate 
Performance 


Statistical Review 


The management and staff of the Corporation are dedicated to achieving the 
goal of providing an effective export facilitating service at the least possible cost 
to the taxpayer. The results shown below indicate the Corporation’s success in 
this regard. 


OPERATIONS 1987-88 1986-87 1985-86 1984-85 1983-84 
Total Number of 

Orders received* 2,078 2,301 2,299 2,330 2,100 
Total Value of 

Orders received $774M $737M $968M  $781M $629M 
Person-Years 94 allel 118 Ai 120 


Corporate Performance 


PERFORMANCE 1987-88 1986-87 1985-86 1984-85 
INDICATORS Standards Results Results Results Results 


Sales expenses as a 
percentage of orders 
received 2.0% DP ELG 2.4% 1.9% 2.296 


Provision for doubtful 
accounts compared 
to accounts receivable 2.0% 0.9% 0.9% 0.7% 0.6% 


Additional contract 
costs compared to 
business volume on 
a five-year moving 
average O75 90 F015 %. = 0.15% 0.2% 0.2% 


*Reflects contracts and positive value amendments only. 


Financial Statements 
Auditor’s Report 


To the Minister for International Trade 


I have examined the balance sheet of the Canadian Commercial Corporation as 
at March 31, 1988 and the statements of operations and retained earnings and 
changes in financial position for the year then ended. My examination was made 
in accordance with generally accepted auditing standards in Canada, conforming 
with International Auditing Guidelines, and accordingly included such tests and 
other procedures as I considered necessary in the circumstances. 


In my opinion, these financial statements present fairly the financial position of 
the Corporation as at March 31, 1988 and the result of its operations and the 
changes in its financial position for the year then ended in accordance with 
generally accepted accounting principles applied on a basis consistent with that 
of the preceding year. 


Further, in my opinion, the transactions of the Corporation that have come to 
my notice during my examination of the financial statements have, in all signifi- 
cant respects, been in accordance with Part XII of the Financial Administration 
Act and Regulations, the Canadian Commercial Corporation Act and By-laws of 
the Corporation. 


SF a 


D. Larry Meyers, F.C.A. 
Deputy Auditor General 
For the Auditor General of Canada 


Ottawa, Canada 
June 7, 1988 
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Balance Sheet as at March 31, 1988 


ASSETS 


Cash and short-term deposits 


Deposit with Receiver General for Canada (Note 1) 


Accounts receivable 
Foreign governments (Note 3) 


Government of Canada — Parliamentary 
appropriations (Note 4) 


Defence Production Revolving Fund 
Other 
Advances to suppliers 


Progress claims paid or due 


1988 


1987 


(in thousands of dollars) 


LIABILITIES 


Accounts payable and accrued liabilities 


Advances from customers 


Progress payments received or due 
Due to Government of Canada (Note 4) 
Due to Defence Production Revolving Fund 


Provision for additional costs (Note 5) 


Employee termination benefits 


$ 74,499 $ 55,008 
Se 8,000 
104,923 111,141 
37 461 

760 — 

190 548 
112,765 5,419 
3137158 313,276 
$606,332 $493,853 
1988 1987 


(in thousands of dollars) 


EQUITY OF CANADA 


Paid in capital (Note 6) 
Contributed surplus (Note 6) 


Retained earnings 


$105,291 $106,034 
150,024 36,073 
314,681 313,217 
2,119 2,945 
— 292 
4,014 3,181 
576,129 461,742 
763 723 
576,892 462,465 
se 10,000 
20,000 10,000 
9,440 11,388 
29,440 31,388 


$606,332 


Approved by the Board: Certified correct: 
President 

< 
Director Comptroller 


ie Ci Bee, 


$493,853 
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Statement of Operations and Retained Earnings 
for the year ended March 31, 1988 


Revenues 


1988 


1987 


(in thousands of dollars) 


Contract billings $681,601 $774,879 
Fees and other income 2,404 715 
Interest income 3,674 2,763 
687,679 TAO Oo: 
Expenses 

Cost of contract billings 681,601 774,879 
Additional contract costs 1,213 2,465 
Bad debts (recovery) (15) 142 
Services provided by Supply and Services Canada 9,360 10,354 
Administrative 755k 7,665 
Other 11 Pap 
Legal fees and expenses charged by Department of 

Justice (Note 7) 635 505 
Consolidation — 493 

700,320 796,525 

Cost of operations before loss on foreign 

exchange and extraordinary item 12,641 18,168 
Loss on foreign exchange (Note 8) dp 8 es 15235 
Cost of operations before extraordinary item 13,756 19,403 
Extraordinary item (Note 9) — 959 
Net cost of operations 13,756 20,362 
Parliamentary appropriations 11,808 16,095 
Excess of net cost of operations over 

Parliamentary appropriations 1,948 4,267 
Retained earnings at beginning of the year 11,388 15,655 
Retained earnings at end of the year 


$ 9,440 


$ 11,388 


le i i i te a ee ep 
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Statement of Changes in Financial Position 
for the year ended March 31, 1988 


Financing Activities: 


Parliamentary Appropriations 
Amount drawn down 


Adjusted for decrease in receivable from 
Government of Canada 


Operating Activities: 


1988 


1987 


(in thousands of dollars) 


Operations 
Net cost of operations 


Adjustments for: 
Extraordinary item 


Operating balances from customers and 
to suppliers 


Advances and progress claims from 
customers and to suppliers 


Total cash used 


Increase (decrease) in cash and cash 
equivalents 


Cash and cash equivalents at beginning 
of year 


Cash and cash equivalents at end 
of year 


Represented by: 
Cash and short-term deposits 


Deposit with Receiver General for Canada 


$11,808 $16,095 
424 628 
12,232 16,723 
13,756 20,362 
= (959) 
(4,828) 10,731 
(8,187) (9,566) 
741 20,568 
11,491 (3,845) 
63,008 66,853 
ees eee 
$74,499 $55,008 
= 8,000 


$74,499 


$63,008 


LF 
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Notes to Financial Statements 
March 31, 1988 


1. Authority and Operations 


The Corporation was established 
in 1946 by the Canadian Commercial 
Corporation Act and is an agent 
Crown corporation listed in Part I, 
Schedule C of the Financial Adminis- 
tration Act. The Corporation is not 
subject to income taxes. 


The Corporation acts as the prime 
contracting agency when other coun- 
tries and international agencies wish 
to purchase products and services 
from Canada on a government-to- 
government basis. 


Contracts are made with foreign 
governments and corresponding con- 
tracts are entered into with Canadian 
firms by the Corporation. 


In December 1987, the Government 
rescinded the fee for service system, 
thus ratifying the suspension by the 
Minister for International Trade in 
December 1986. 


Supply and Services Canada provides 
contracting services to the Corpora- 
tion at predetermined rates approved 
by Treasury Board, based on the 
amounts of contracts procured, and 
provides certain administrative func- 
tions at cost. 


If the Minister so directs, the Corpo- 
ration is required to pay to the Receiver 
General for Canada any funds that 
the Minister considers to be in excess 
of requirements. Any such payments 
are on deposit with the Receiver 
General for Canada and can, on the 
request and in the opinion of the 
Minister, be returned to the Corpora- 
tion when required. During the year, 
an amount of $8 million that had 
been deposited with the Receiver 
General for Canada was returned to 
the Corporation. In the opinion of the 
Corporation and the Minister, these 
funds were required to meet funding 
requirements. 


2. Significant Accounting Policies 


(a) Contract billings 


Revenues from contracts are 
recorded at the time of delivery 
except in the case of contracts 
involving progress payments; in 
these cases, revenues are recorded 
at the time the progress payments 
become due from customers. 
Since title to work-in-progress 
covered by progress claims has 
not passed to customers, the Cor- 
poration sets up a corresponding 
liability and cost of contract bill- 
ings. The Corporation records all 
progress claims by its suppliers as 
assets. These assets and liabilities 
are reduced, in accordance with 
contract terms, as deliveries are 
accepted. 


(b) Foreign Currency Translation 


Assets and liabilities denominated 
in foreign currencies are trans- 
lated into Canadian dollars at the 
year-end exchange rates. Reve- 
nues and expenses are translated 
at the average exchange rates for 
the month in which the transac- 
tions occur. Gains and losses 
resulting from translations are 
shown in the statement of opera- 
tions and retained earnings. 


(c) Parliamentary Appropriations 


Parliamentary appropriations are 
recorded in the year in which 
the corresponding expenses are 
incurred but are drawn upon 
only as cash disbursements are 
made. 


(d) Pension Plan 


Employees participate in the 
Public Service Superannuation 
Plan administered by the Govern- 
ment of Canada. Contributions to 
the Plan are required from both 
the employees and the Corpora- 
tion. These contributions repre- 
sent the total obligation of the 
Corporation and are charged to 
income on a current basis. 


ee eee 
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(e) Employee Termination Benefits 


Employees of the Corporation are 
entitled to specified termination 
benefits, calculated at salary 
levels in effect at the time of ter- 
mination, as provided for under 
collective agreements and condi- 
tions of employment. The liabil- 
ity for these benefits is recorded 
in the accounts as the benefits 
accrue to employees. 


3. Accounts Receivable from Foreign 
Governments 


As at March 31, 1988, the Cor- 
poration has provided $981,000 (1987 
— $996,000) to cover the possible 
non-collection of certain accounts 
receivable from foreign governments. 


4. Government of Canada 


As at March 31, 1988, funds to 
cover expenses of $37,000 applicable 
to 1987-88 appropriations had not 
been drawn and $2,119,000 had not 
been paid to various government 
departments. 


5. Contractual Obligations 


As at March 31, 1988, the Cor- 
poration was obligated to fulfill 
contracts with customers amounting 
to $1.176 billion (1987 — $1.132 bil- 
lion). 


The Corporation is responsible to its 
customers for the performance of its 
suppliers and thus may incur addi- 
tional contract costs on default of a 
supplier. A provision of $4,014,000 
(1987 — $3,181,000) has been made 
for estimated additional contract costs 
which may be incurred if certain sup- 
pliers are unable to meet their con- 
tractual obligations. 


6. Contributed Surplus 


In accordance with the Govern- 
ment’s policy to adjust Canada’s 
recorded loans, investments and 
advances to Crown Corporations, 
Treasury Board authorized the for- 
giveness of an advance of $10 million 
previously recorded by the Corpora- 
tion as paid in capital. The forgive- 
ness of this advance was subsequent- 
ly approved by Parliament in the 
1987-88 Supplementary Estimates (c) 
and has been credited to contributed 
surplus. 


7. Legal Fees and Expenses Charged 
By the Department of Justice 


The Corporation has been direct- 
ed by Treasury Board to reimburse 
the Department of Justice for legal 
fees and expenses resulting from the 
action taken against the Corporation 
related to the contract referred to in 
Note 10(a). These costs amounted to 
$635,000 (1987 — $505,000). 


8. Loss on Foreign Exchange 


Contracts with foreign govern- 
ments and corresponding contracts 
with Canadian suppliers are entered 
into in the same currency. This re- 
duces the Corporation's exposure to 
gains or losses due to fluctuation in 
foreign exchange. The Corporation 
maintains some working capital in 
U.S. currency to facilitate the cash 
flow between foreign customers and 
Canadian suppliers. The Corporation 
earns income from investments of the 


U.S. currency working capital and, at 


times, may be required to incur 
expenses in U.S. currency for addi- 
tional contract costs, should suppliers 
not meet their obligations under a 
contract. The reported loss on for- 
eign exchange for the years ended 
March 31, 1988 and 1987 is mainly 


attributable to the change in exchange 


value of the currency. 


9. Extraordinary Item 


In 1986-87, the Corporation 
adopted the accrual basis for account- 
ing for employees’ annual leave and 
termination benefits. Previously, 
annual leave and termination benefits 
were expensed as disbursements were 
made. This change was made pros- 
pectively and its effect was to increase 
the cost of operations in 1986-87 by 
the net amount of $959,000 required 
to set up a liability for annual leave 
and a provision for employee ter- 
mination benefits. 


10. Contingencies 


(a) The Corporation has been named 
as defendant in a lawsuit insti- 
tuted in 1975 alleging losses 
resulting from the termination of 
a portion of a contract and seek- 
ing damages of $6.8 million plus 
accrued interest and costs. Based 
on the advice of legal counsel, 
management is of the opinion 
that no provision for possible loss 
in respect of this suit is required. 


(b) The Corporation has been named 
as defendant in legal proceedings 
instituted in 1985, alleging losses 
resulting from a breach of con- 
tract by the Corporation and 
seeking damages of $744,000. The 
action is being contested by the 
Corporation and the ultimate out- 
come is uncertain. A review of 
the facts and law by counsel indi- 
cates that there is no liability on 
the part of the Corporation. On 
the basis of that opinion, manage- 
ment is of the view that no provi- 
sion for possible loss in respect to 
these proceedings is required. 
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Canadian Suppliers 


20 


Canadian Commercial Corporation 
awarded contracts and/or positive 

value amendments to the following 
Canadian Suppliers during 1987-88: 


<== aR 


A 


A.D.M. Agri Industries Ltd., 
Windsor, ONTARIO 
A.W.S.M. Enterprises Limited, 
Laval, QUEBEC 
Acton Rubber Ltd. (The), 
Acton Vale, QUEBEC 
Aeroquip Canada Ltd., 
Toronto, ONTARIO 
Aerotech International Inc., 
Winnipeg, MANITOBA 
Aircraft Appliances and Equipment 
Limited, Bramalea, ONTARIO 
Aldrovandi Equipment Ltd., 
Woodbridge, ONTARIO 
Amalgamated Railways Supplies, 
Lachine, QUEBEC 
Amber Electro Design, 
St. Laurent, QUEBEC 
Amertek Inc., 
Woodstock, ONTARIO 
Amphenol Canada, 
Scarborough, ONTARIO 
Anachemia Canada Inc., 
Lachine, QUEBEC 
Anderson Metal Industries Inc., 
Concord, ONTARIO 
Annin Flag Company, 
Toronto, ONTARIO 
Aoco Limited/Limitée, 
Toronto, ONTARIO 
Apotex Inc., 
Weston, ONTARIO 
Arkon Safety Equip. Inc., 
Montreal, QUEBEC 
Armtec Inc., 
Guelph, ONTARIO 
ARO Canada Inc., 
Rexdale, ONTARIO 
Astra Pyrotechnics Canada Ltd., 
Kenilworth, ONTARIO 
Atlantis Flight Research Inc., 
Woodbridge, ONTARIO 
Atlas Copco Canada Ltd., 
Dorval, QUEBEC 
Atlas Specialty Steels Division/Rio 
Algom Limited, Welland, ONTARIO 


B 


Bach-Simpson Ltd., 
London, ONTARIO 
Bachan Aerospace of Canada Ltd., 
Emeryville, ONTARIO 
Barringer Research Ltd., 
Toronto, ONTARIO 
Beavers Dental Products Limited, 
Morrisburg, ONTARIO 
Bell Aerospace Canada Textron, 
Grand Bend, ONTARIO 
Bell-Northern Research Ltd., 
Ottawa, ONTARIO 
Bendix Avelex Inc., 
Montreal, QUEBEC 
Berger-Coe Canada Agriculture Ltd., 
Moose Jaw, SASKATCHEWAN 
Best Systems Corporation, 
Mississauga, ONTARIO 
Boeing of Canada Ltd., 
Downsview, ONTARIO 
Bombardier Inc., 
Montreal, QUEBEC 
Bomem Inc., 
Vanier, QUEBEC 
Breadner Co. Ltd., 
Hull, QUEBEC 
Brent Packaging Ltd., 
Mississauga, ONTARIO 
Bristol Aerospace Limited, 
Winnipeg, MANITOBA 
Brothers International, 
Montreal, QUEBEC 
Burrard Towing Co. Ltd., 
New Westminster, 


BRITISH COLUMBIA 


G 


CAE Electronics Limited, 
Montreal, QUEBEC 

CANAC INTERNATIONAL Inc., 
Montreal, QUEBEC 

Canada Allied Diesel Co. Ltd., 
St. Laurent, QUEBEC 

Canada Cordage Inc., 
Kitchener, ONTARIO 

Canadair Inc., 
Montreal, QUEBEC 

Canadian Arsenals Limited, 
Montreal, QUEBEC 

Canadian Astronautics Limited, 
Ottawa, ONTARIO 

Canadian Foremost Ltd., 
Calgary, ALBERTA 

Canadian Marconi Company, 


Montreal, QUEBEC 


Canadiana Textile Screen Prints Ltd., 


Mississauga, ONTARIO 
Canara Technologies Inc., 
Mississauga, ONTARIO 
Canedex Distributors Ltd., 
Scarborough, ONTARIO 
Cara Operations Limited, 
Toronto, ONTARIO 
Casteel Inc., 
Longueuil, QUEBEC 
C-E Bauer, 
Brantford, ONTARIO 
Champion Road Machinery Limited, 
Goderich, ONTARIO 
Chemac Industries Ltd., 
Kelowna, BRITISH COLUMBIA 
Citation Cleaning Equipment Inc., 
Mississauga, ONTARIO 
Clark-Bowler Construction, 
Edmonton, ALBERTA 
Codalex Limited, 
Montreal, QUEBEC 
Comeau Technique Ltd., 
St. Laurent, QUEBEC 
Comeau’s Sea Foods Limited, 
Saulnierville, NOVA SCOTIA 
Cometic Technology Inc., 
Delhi, ONTARIO 


Compucentre, 
Ottawa, ONTARIO 

Computing Devices Company, Div. 
of Control Data Canada Ltd., 
Ottawa, ONTARIO 

Connaught Laboratories Limited, 
Willowdale, ONTARIO 

Connors Bros. Ltd., Black's Harbour, 
NEW BRUNSWICK 

Continental Seafood Limited, 
Shelbourne, NOVA SCOTIA 

Controlled Environments Ltd., 
Winnipeg, MANITOBA 

CTF Systems, Port Coquitlam, 
BRITISH COLUMBIA 


Datap Systems, 
Vancouver, BRITISH COLUMBIA 
Dental Depot (Canada) Ltd., 
Montreal, QUEBEC 
DGB Consultants Inc., 
Montreal, QUEBEC 
Diemaster Tool Inc., 
Mississauga, ONTARIO 
Domtar Inc., 
Montreal, QUEBEC 
Donaldson International Livestock 
Ltd., Travistock, ONTARIO 
Donlee Precision and General Gear, 
Weston, ONTARIO 
Dowty Canada Limited, 
Ajax, ONTARIO 
Dunlop Industrials Ltd., 
Scarborough, ONTARIO 
Durmitor Inc., 
Woodbridge, ONTARIO 
Dustbane Products Ltd., 
Ottawa, ONTARIO 
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Ekco Canada Inc., 
Scarborough, ONTARIO 
Eldorado Resources Ltd., 
Port Hope, ONTARIO 
Electrical Testing Instruments Ltd., 
Scarborough, ONTARIO 
Electrosonic Inc., 
Willowdale, ONTARIO 
Erco Industries Ltd., 
Islington, ONTARIO 
Ernst Leitz Canada Ltd., 
Midland, ONTARIO 
Espar Products Inc., 
Mississauga, ONTARIO 
Eveready Division of Ralston Purina 
Inc., Toronto, Mississauga, 


ONTARIO 


Fag Bearings Limited, 
Stratford, ONTARIO 
Field Aviation Co. Ltd., 
Toronto, ONTARIO 
Fisher Scientific, 
Nepean, ONTARIO 
Fortress Allatt Limited, 
Downsview, ONTARIO 
Foster Refrigerator of Canada Ltd., 
St. Laurent, QUEBEC 
Foundation Instruments, 
Nepean, ONTARIO 
Frey Livestock Equipment, 
Moorefield, ONTARIO 
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Gabions Maccaferri of Canada, 

Montreal, QUEBEC 
Gabriel of Canada Ltd., 

Rexdale, ONTARIO 
Garrett Canada, 

Rexdale, ONTARIO 
Gasco Manufacturing Ltd., 

Weston, ONTARIO 
Genelcom Ltd., 

Weston, ONTARIO 
Genelec Canada, 

Montreal, QUEBEC 


General Kinetics Engineering Corp., 
Bramalea, ONTARIO 

General Manufacturing Co. Ltd., 
Drummondville, QUEBEC 

General Motors of Canada Limited, 
Diesel Division, 
London, ONTARIO 

Global Thermoelectric Power 
Systems, 
Bassano, ALBERTA 

Grand & Toy Limited, 
Ottawa, ONTARIO 

Greening Donald Co. Ltd., 
Hamilton, ONTARIO 

Gregory Geoscience Ltd., 
Ottawa, ONTARIO 

Guy Tombs Limited, 
Montreal, QUEBEC 


H 


Flas Le Pratley Ltd. 
Montreal, QUEBEC 
H.I. Thompson Company of Canada, 
Guelph, ONTARIO 
Hamilton Gear & Machine Co., 
Toronto, ONTARIO 
Hand Fireworks Inc., 
Ottawa, ONTARIO 
Harris/3M Document Products Inc., 
Nepean, ONTARIO 
Harris Rebar, 
Stoney Creek, ONTARIO 
Hawker Siddeley Canada Ltd., 
Orenda Division, 
Toronto, ONTARIO 
Hermes Electronics Limited, 
Dartmouth, NOVA SCOTIA 
Heroux Limited, 
Longueuil, QUEBEC 
Hewitt Equipment Ltd., 
Pointe-Claire, QUEBEC 
Highway Products International, 
Paris, ONTARIO 
Hitesi Products Ltd., 
Varennes, QUEBEC 
Honeywell Ltd., Rockland, 
Scarborough, ONTARIO 
Hoskin Scientific, 
Oakville, ONTARIO 
Household Movers & Shippers Ltd., 
St. John's, NEWFOUNDLAND 
Hudson General Flight Service, 
St. John's, NEWFOUNDLAND 


I 


RYE Iaine. 
Courcelette, QUEBEC 
IBM Direct Centre, 
St. Laurent, QUEBEC 
IGN 'CanadarLtd:, 
Montreal, QUEBEC 
IMP Group Limited, 
Halifax, NOVA SCOTIA 
Imperial Oil Limited, 
Nepean, ONTARIO 
Imperial Rubber Co. Ltd., 
Nisku, ALBERTA 
Indal Technologies Inc., 
Mississauga, ONTARIO 
International Development Research 
Centre, Ottawa, ONTARIO 
International Submarine Engineering 
Ltd., Port Moody, 
BRITISH COLUMBIA 
Invar Manufacturing Ltd., 
Batawa, ONTARIO 
Irvin Industries Canada Limited, 


Fort Erie, ONTARIO 


J 


Jaws Ladder Manufacturing Inc., 
Weston, ONTARIO 
Jet Janitor Services Ltd., 
St. John's, NEWFOUNDLAND 
JHT Electronics Ltd., 
St. Laurent, QUEBEC 
John Deere Ltd., 
Grimsby, ONTARIO 
John T. Hepburn Limited, 
Mississauga, ONTARIO 
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KAB Electronics Incorporated, 

Ottawa, ONTARIO 
Kaycom Inc., 

Ville St. Pierre, QUEBEC 
Kaylon Products Ltd., 

Guelph, ONTARIO 
Keeprite Inc., 

Brantford, ONTARIO 
Kern Instruments of Canada Ltd., 

Nepean, ONTARIO 
Kessler Tech (Canada), 

St. Eustache, QUEBEC 
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Labrador Motors Ltd., 
Goose Bay, LABRADOR 

Lad Industries Limited, 
Toronto, ONTARIO 

Lapp-Hancock Associates Limited, 
Ottawa, ONTARIO 

LeBlanc & Khoreibi International 
Inc., Oakville, ONTARIO 

Légére Industrial Supplies Limited, 
Ottawa, ONTARIO 

Leigh Instruments Limited, 
Carleton Place, Don Mills, Kanata, 
Waterloo, ONTARIO 

Les Produits Freddy Inc., 
St. Hyacinthe, QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 

Lister Bolt & Chain Ltd., 
Richmond, BRITISH COLUMBIA 

Litton Systems Canada Ltd., 
Rexdale, ONTARIO 

Longyear Canada Ltd., 
North Bay, ONTARIO 

Lucas Industries Canada Limited, 
Montreal, QUEBEC 

Lumonics Inc., 


Kanata, ONTARIO 
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M & E Electric Service Co., 
Markham, ONTARIO 

MacDonald Dettwiler and Associates 
Ltd., Richmond, 
BRITISH COLUMBIA 

Magna Electronics, 
Scarborough, ONTARIO 

Magnus Aerospace Corporation, 
Ottawa, ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Marine Aerospace Manufacturing 
Ltd., St. Laurent, QUEBEC 

Master Integratech, 
Montreal, QUEBEC 

Matrox Electronic Systems Ltd., 
Dorval, QUEBEC 

Menasco Aerospace Ltd., 
Oakville, ONTARIO 

MHD International Aviation Parts 
Inc., Dorval, QUEBEC 

Micro Express, 
Ottawa, ONTARIO 

Microtel Limited, 
Brockville, ONTARIO 

MIL Vickers Inc., 
Montreal, QUEBEC 

Minpro Ltd., 
Mississauga, ONTARIO 

Monarch Industries Limited, 
Winnipeg, MANITOBA 

Moniteg Ltd., 
Concord, ONTARIO 

Montreal Bronze Foundry Ltd., 
Scarborough, ONTARIO; Town of 
Mount Royal, QUEBEC 

Montreal Precision Crafting Ltd., 
Dorval, QUEBEC 

Motorola Canada Limited, 
Calgary, ALBERTA; St. John’s, 
NEWFOUNDLAND 

MPB Technologies Inc., 
Dorval, QUEBEC 

Murata-Erie North America, 
Trenton, ONTARIO 

Myrias Research Corporation, 
Edmonton, ALBERTA 
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National Steel Car Limited, 
Hamilton, ONTARIO; Montreal, 
QUEBEC 

Nautical Electronics Laboratories 
Ltd., Hackett's Cove, 

NOVA SCOTIA 

Noranda Metal Industries Limited, 
Rexdale, ONTARIO 

Northern Telecom Canada Limited, 
Montreal, St. Laurent, QUEBEC 

Northern Transportation Co. Ltd., 
Edmonton, ALBERTA 

Northwest Industries Limited, 
Edmonton, ALBERTA 

Novatronics of Canada Limited, 


Stratford, ONTARIO 


O 


Ocean Steel and Construction Ltd., 
St. John, NEW BRUNSWICK 

Offshore Survey & Positioning 
Services Ltd., North Vancouver, 
BRITISH COLUMBIA 

O'Hara Manufacturing Limited, 
Scarborough, ONTARIO 

Optech Inc., 
Downsview, ONTARIO 

Ortho Pharmaceuticals (Canada) Ltd., 
Don Mills, ONTARIO 

O-Two Systems of Canada, 
Mississauga, ONTARIO 

Outboard Marine Corporation of 
Canada Ltd:, 
Peterborough, ONTARIO 


\Fe 
Pajari Instruments Ltd., 
Orillia, ONTARIO 
Pall (Canada) Limited, 
Brockville, ONTARIO 
Panalpina World Transport Eastern 
itd 
Montreal, QUEBEC 
Patlon Aircraft & Industries Limited, 
Mississauga, ONTARIO 
PCO International Limited, 
Ottawa, ONTARIO 


Peel Engine Service Co. Ltd., 
Mississauga, ONTARIO 

Petro-Canada Products Inc., 
Don Mills, ONTARIO; Montreal, 
QUEBEC 

Pitman Manufacturing Co. Inc., 
Markham, ONTARIO 

Poissonnerie R.G. Cormier Ltée, 
Bertrand, NEW BRUNSWICK 

Powis Brothers Stationery Limited, 
Ottawa, ONTARIO 

Pratt & Whitney Canada Inc., 
Longueuil, QUEBEC 

Preci-Tech Ltd., 
St. Laurent, QUEBEC 

Precision Electronic Components Ltd., 
Toronto, ONTARIO 

Pritchard Engineering Company Ltd., 
Winnipeg, MANITOBA 

Proctor and Gamble Inc., 
Toronto, ONTARIO 

Procurex Inc., 
Dorval, QUEBEC 

Project Shelter Limited, 
Vancouver, BRITISH COLUMBIA 
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Quantum Technology Corp., 
Surrey, BRITISH COLUMBIA 


R 


Raber Glove Mfg. Co. Ltd., 
Winnipeg, MANITOBA 

Ramsen Engineering & Associates 
Inc., Halifax, NOVA SCOTIA 

Retail Research Foundation of Canada 
(The), Willowdale, ONTARIO 

Reuter-Stokes Canada, Ltd., 
Cambridge, ONTARIO 

Rigby Trade Limited, 
Hamilton, ONTARIO 

Robbins & Myers Canada Limited, 
Brantford, ONTARIO 

Robotic Systems International Ltd., 


Sidney, BRITISH COLUMBIA 


Rockwell International of Canada 
Ltd., Toronto, ONTARIO 

Rolls-Royce Canada Ltd., 
Montreal, QUEBEC 

Ross Video Ltd., 
Iroquois, ONTARIO 
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Sable Fish Packers Limited, 
Clark's Harbour, NOVA SCOTIA 
Sainthill Levine, 
Toronto, ONTARIO 
SCAC Transport Canada Inc., 
Lachine, QUEBEC 
Scepter Manufacturing Company 
Limited, 
Toronto, ONTARIO 
Scintrex Limited, 
Concord, ONTARIO 
Sellick Equipment Limited, 
Harron, ONTARIO 
Senstar Corporation, 
Kanata, ONTARIO 
Shell Canada Limited, 
Calgary, ALBERTA; Montreal, 
QUEBEC 
Sheppard's Laundry and Dry Cleaners 
Ltd., Goose Bay, Happy Valley, 
LABRADOR 
Slater Steel Corporation, 
Sorel, QUEBEC 
Smiths Industries North America 
Ltd., Don Mills, ONTARIO 
Softeck Services Ltd., 
Vancouver, BRITISH COLUMBIA 
Spar Aerospace Limited, 
Weston, Toronto, ONTARIO; 
Ste. Anne de Bellevue, QUEBEC 
Sparton of Canada Limited, 
London, ONTARIO 
Sperry Inc., 
Ottawa, ONTARIO 
Spilsbury Communications Ltd., 
Vancouver, BRITISH COLUMBIA 
Standard Aero Ltd., 
Winnipeg, MANITOBA 
Standard Modern Technologies, 
Toronto, ONTARIO 
Sterling Rubber (1985) Ltd., 
Fergus, ONTARIO 
Stratford Manufacturing Inc., 
St. Laurent, QUEBEC 
Strite Industries Limited, 
Cambridge, ONTARIO 
Sullivan Strong Scott Ltd., 
Downsview, ONTARIO 
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3M Canada Inc., 
London, ONTARIO 
TAB Products of Canada Ltd., 
Willowdale, ONTARIO 
Techware Systems Corporation, 
Vancouver, BRITISH COLUMBIA 
Teklogix Inc., 
Mississauga, ONTARIO 
Telemus Electronic Systems Inc., 
Nepean, ONTARIO 
Tenex Data Corporation, 
Ottawa, ONTARIO 
Top-Co Industries Ltd., 
Edmonton, ALBERTA 
Trenton Works Lavalin Inc., 
Trenton, NOVA SCOTIA 
Turbo Blast Canada inc, 
Cambridge, ONTARIO 
Tyton Seal, 
Pointe-Claire, QUEBEC 
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Ulstein Maritime Ltd., 
Coquitlam, BRITISH COLUMBIA 
Ultramar Canada Inc., 
Montreal, QUEBEC, St. John’s, 
NEWFOUNDLAND 
Unifin International, Div. of Keeprite 
Inc., London, ONTARIO 
Unisource Technology Inc., 
Montreal, QUEBEC 
Unisys Canada Inc., 
Winnipeg, MANITOBA 
United Tire & Rubber Co. Ltd., 
Rexdale, ONTARIO 
Universal Go-Tract Ltée, 
Pointe Claire, QUEBEC 
University of Calgary, 
Calgary, ALBERTA 
University of Toronto, 


Toronto, ONTARIO 
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Valcom Limited, 
Guelph, ONTARIO 
Vanadium Machines Ltd., 
Woodstock, ONTARIO 
Varian Canada Inc., 
Georgetown, Ottawa, ONTARIO 
Versatile Pacific Shipyards Inc., 
North Vancouver, 
BRITISH COLUMBIA 
Versatile Vickers Inc., 
Montreal, QUEBEC 
Viatec Resource System Inc., 
Toronto, ONTARIO 
Vimod Rubber Co., 
Hamilton, ONTARIO 
Virtual Prototypes Inc., 
Montreal, QUEBEC 
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Wajax Manufacturing Limited, 
Markham, ONTARIO 
Walbar of Canada, 
Mississauga, ONTARIO 
Westinghouse Canada Inc., 
Don Mills, ONTARIO 
Williams & Wilson Limited, 
Scarborough, ONTARIO 
Wire Rope Industries Ltd., 
Pointe Claire, QUEBEC 
Woodward's Ltd., Goose Bay, 
Happy Valley, LABRADOR 
Wormald Canadian Inc., 
Ottawa, ONTARIO 
Wrights Canadian Ropes Ltd., 
Richmond, BRITISH COLUMBIA 


SS ae es] 
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Xactics Ltd., 
Saint John, NEW BRUNSWICK 
Xerox Canada Inc., 


Ottawa, ONTARIO 


Ye 


York University, 
North York, ONTARIO 


Customers Abroad 


Contracts and/or amendments were 
concluded with the following foreign 
government and international agency 
customers during 1987-88: 


*New customers in 1987-88 


Australia 
Royal Australian Air Force 
Royal Australian Army 


Austria 
Army Materiel Office 


Bahamas 
Ministry of Works 
“Bahamas Electricity Corporation 


Bangladesh 
Khulna Hardboard Mills 
“Belgium 
Belgian Army 
Belgian Navy 


Bermuda 
The Bermuda Regiment 
*Department of Education 


Brazil 
*Provam/Organizacao Dos Estados 
Americanos (Organization of 
American States) 


Denmark 
Royal Danish Army Materiel 
Command 
Egypt (Sinai) 
Multinational Force & Observers 
Federal Republic of Germany 
BWB-Bundesamt Fiir Wehrtechnik 
und Beschaffung (Office of 
Defence Technology and 
Procurement) 


France 
Direction des Engins Tactiques 
German Democratic Republic 
Fischimpex Rostock 


Grand Cayman, B.W.I. 
Cayman Island Fire Service 


Hong Kong 


Hong Kong Marine Department 


India 


Hindustan Aeronautics Limited 


Italy 
Ministry of Defence 
Ivory Coast 
Régie des chemins de fer Abidjan- 


Niger (R.A.N.) 


Jamaica 
Ministry of Supply 
“Crown Agents/Ministry of Supply 


*Ministry of Construction (Works) 


Kenya 
82 Air Force 


Kenya Railways 


Malaysia 


Ministry of Finance 


Mozambique 


Telecomunicagd6es de Mocambique 


Netherlands 
Royal Netherlands Air Force 
Royal Netherlands Navy 
Royal Netherlands Army 
Government Purchasing Office 
“(Ministry of Transport and 
Waterways) 


New Zealand 


Ministry of Defence 


North Atlantic Treaty Organization 


NAMMA (NATO MRCA 
Development and Production 
Management Agency) 


NAMSA (NATO Supply Centre) 


Norway 
Norwegian Army Materiel 
Command 


People’s Republic of China 
China Communications Import & 
Export Service Corporation 
*China National Animal Breed- 
ing Stock Import & Export 
Corporation 
*China Jilin Province International 
Economy & Technology 
Development Corporation 
St. Lucia 
Ministry of Finance 
*Ministry of Education 


Sweden 
Swedish Air Force 


Tanzania United States 


Tanzania Peoples’ Defence Force NASA (National Aeronautics and 
Bye ee Pe Space Administration) 
Aerothai (Airport Authority) U.S. Air Force 
ia ae Sa, U.S. Army 
Bea eee U.S. Coast Guard 
Ministry of Communications Us science lovienest cones 
Turkey U.S. Dept. of Transportation 
Ministry of Defence U.S. Marine Corps 
(Taurus Maple) U.S. Navy 
Turkish Petroleum Corporation ae Ra OE 
ee ee enezuela 
United Kingdom Venezuelan Air Force 
Ministry of Defence aS 
casa eh; ambia 
fo WSU EE Ports & Telecommunications 
United Nations Corporation 


DiIGD Department of Technical 
Cooperation for 


Development 

FAO Food and Agriculture 
Organization 

*IAEA International Atomic 


Energy Agency 


STAPSU Inter-agency Procure- 
ment Services Unit 


UNDP United Nations Develop- 
ment Program 


UNESCO _ United Nations 
Educational, Scientific 
& Cultural Organiza- 
tion 

UNFPA United Nations Fund for 
Population Activities 


UNHCR _ United Nations High 
Commissioner for 
Refugees 


UNICEF United Nations 
Children’s Fund 


UNIDO United Nations Indus- 
trial Development 
Organization 


UNPTS United Nations Purchase 
& Transportation 
Service 


“UNRWA United Nations Relief 
and Works Agency 


WFP World Food Program 
WHO World Health 


Organization 
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Letter to the Ministers 


June 20, 1989 


The Honourable John C. Crosbie, P.C., M.P. 
Minister for International Trade 
Ottawa, Ontario 


The Honourable Robert R. de Cotret, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 150 of the Financial Administration Act, 

I take pleasure in presenting herewith the Annual Report of 
Canadian Commercial Corporation, together with the financial 
statements, as audited by the Auditor General of Canada, 
covering the year ended March 31, 1989. 


Yours sincerely, 


Hugh J. Mullington 
President and Chief Executive Officer 


Board of Directors 


Mrs. Sonja I. Bata 
Director 

Bata Limited 

Don Mills, Ontario 


Mr. J. Camille Gallant 
Senior Consultant 
Coopers & Lybrand 
Halifax. Nis, 


Mr. Normand Grimard 

Principal & Senior Partner 

Grimard, Desjardins, Lavallée, Grimard 
Rouyn-Noranda, Québec 


Mr. Peter H. Hebb 

Vice-President, Corporate Development 
(Western Canada) 

Central Guaranty Trust Company 

Vancouver, B.C. 


(as at 31 March, 1989) 


Mr. George Alexander Jupp 
G. Alex Jupp Associates 
Mississauga, Ontario 


Mr. Hugh J. Mullington 

President and Chief Executive Officer 
Canadian Commercial Corporation 
Ottawa, Ontario 


Mr. Frank R. Petrie 
Ottawa, Ontario 


Mr. Marvin T. Taylor 
Chief Executive Officer 
Comcheg Services Ltd. 
Winnipeg, Manitoba 


Committees of the Board 


Executive Committee 


Mr. Marvin T. Taylor, Chairman 
Mr. Normand Grimard, Member 
Mr. Peter H. Hebb, Member 

Mr. Hugh J. Mullington, Member 


Hugh J. Mullington 
President and Chief Executive Officer 


O.I. Matthews 
Executive Vice-President 


Norman E. McIntosh 
Vice-President, U.S. Group 


(as at 31 March, 1989) 


Audit Committee 


Mr. J. Camille Gallant, Chairman 
Mrs. Sonja I. Bata, Member 


Officers 


(as at 31 March, 1989) 


Paul A. Théberge 
Vice-President, Corporate Affairs 


J.P. Cloutier 
General Counsel & Secretary 


F. Owen Kelly 
Comptroller 


Role and Objectives of the 
Corporation 


Canadian Commercial Corporation (CCC), 
was established by Act of Parliament in 1946 
to ‘‘assist in the development of trade between 
Canada and other nations’’. The Corporation’s 
continuing objectives are: 


m to provide an effective, responsive govern- 
ment-to-government export contracting ser- 
vice to the private and public sectors in 
Canada, at the least cost to the Canadian 
taxpayer; 


w to provide an efficient and effective contract 
management service to foreign governmental 
customers in order to ensure their satisfaction 
as to the quality, cost and delivery of Cana- 
dian goods and services, thereby enhancing 
the reputation of the Canadian private sector 
and the Corporation in the international 
marketplace. 


Except as provided in the Canada/U.S. Defence 
Production Sharing Arrangements, the use of 
CCC’s services is entirely at the option of the 
Canadian private sector. The Corporation will 
neither compete nor interfere with the estab- 
lished export marketing and distribution efforts 
of Canadian firms and trade groups. 


Many Canadian firms have found that a com- 
bined private sector/CCC initiative can give 
them a competitive edge since it often provides 
an extra measure of assurance to the foreign 
governmental buyer that contract terms and 
conditions will be fully met. 


The Corporation draws upon the services of 
other Canadian government departments and 
agencies concerned with providing assistance to 
exporters. It also works with provincial minis- 
tries and agencies, and with private business 
organizations — banks, insurance companies, 
trading houses and others — when a government- 
to-government arrangement will contribute to 
their export efforts. 


Report of the President 


Despite a restrained economic outlook in North 
America and elsewhere, the Corporation closed 
out the 1988-89 fiscal year with $777 million in 
orders received, a $2 million gain in the total 
value of government-to-government sales trans- 
acted on behalf of Canadian companies. This 
result, modest by CCC’s standards, was due 
mainly to the continued decline in the volume of 
Canada’s sales to the U.S. Government, spurred 
by the reduction or deferment of U.S. Depart- 
ment of Defense procurements, the strengthen- 
ing of the Canadian dollar, and the winding 
down of two major U.S. contracts. In marked 
contrast, however, was the 165% increase in the 
value of CCC’s commercial (i.e., non-defence- 
related) sales, and a 34% increase over last year 
in the value of orders from customers other than 
the United States. 


The major contributor to the rise in CCC’s over- 
seas business was the signing of a $166 million 
contract with Coal India Limited for the expan- 
sion, by Met-Chem Canada Inc., of Montreal, 
Quebec, of the Rajmahal Open Cast Coal Mine 
in the Province of Bihar. The contract, which 
represents the largest commercial project under- 
taken by the Corporation, is a good example of 
the benefits of close cooperation between the 
members of the Canadian side — in this case, 
CCC, Met-Chem, the Export Development Cor- 
poration, the Canadian International Develop- 
ment Agency, and the Canadian High Commis- 
sion in New Delhi, whose combined efforts 
permitted presentation to the Government of 
India of a complete and winning Canadian 
package. 


A number of other significant overseas sales 
were concluded during the year and are described 
in the Overview of Operations. 


In keeping with its established practice, the 

Corporation has endeavoured to maintain a high 
level of efficiency and productivity while reduc- 
ing, wherever possible, its operating and admin- 


istrative costs. As shown in Chart 1, CCC’s net 
cost of operations in 1988-89 was once again 
lower than in the previous year and, in fact, 
than five years before, in both current and con- 
stant dollars. This is due principally to further 
efficiencies and tighter controls on expenditures. 


The implementation phase of the Hong Kong 
Vessel Traffic System awarded to DGB Systems 
Integrators Inc., of Montreal, is progressing on 
schedule and it is anticipated that formal com- 
missioning by the Hong Kong authorities will 
take place early in the last quarter of 1989. Since 
the contract was first let in January of 1987, the 
Port of Hong Kong has experienced unprece- 
dented growth, achieving the distinction of now 
being one of the world’s largest container ports. 


Chart 1 

Net Cost of Operations and 
Productivity Index* (1985 = 100) 
(Years Ending March 31) 
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*The Productivity Index consists of the number of 
documents processed (i.e., contracts, positive, negative, 
and zero-value amendments) related to the person-years 
as at March 31. 


Once again this year, the Corporation has gained 
several new customers — including Iraq, Yugosla- 
via and Morocco - in the process forging first 
links with potential future export business for 
Canada. As in previous years, CCC conducted or 
took part in a number of presentations designed 
to expand awareness on the pari of possible new 
Canadian exporters of the role and services of 
the Corporation. These activities included a CCC 
Export Workshop held in Burnaby, B.C., co- 
sponsored by the Vancouver Board of Trade, 
and participation in a month-long Pacific Rim 
Procurement Training Course in Vancouver. In 
addition, CCC hosted a trainee from the Interna- 
tional Tendering Company of the China National 
Technical Import & Export Corporation. The 
year-long program was sponsored by World 
University Services Canada and CIDA. 


CCC’s Directors were delighted to welcome 

Mr. Frank R. Petrie to their midst in June of 
1988. His long and distinguished career, most of 
it trade-related, in the Canadian Public Service, 
as well as several years at the helm of the Cana- 
dian Exporters’ Association, make him a highly 
prized addition to the Corporation’s Board. We 

_ regretted, on the other hand, losing the valuable 
contribution of Dr. Roman Senkiw who resigned 
due to the press of other activities. 


I would like to take this opportunity to thank the 
employees of CCC for their continued dedication 
to the objectives of the Corporation and for the 
willingness of a number of them to shoulder 
increased workloads brought about by staff attri- 
tion. As well, the Corporation has continued to 
benefit from the support and collaboration of a 
large number of groups and individuals in the 
achievement of its business goals. The Board 
members and I express our deep appreciation 
to, among many others, the international trade 


CCC signed a contract with Coal India Limited (CIL) 
for the expansion of the Rajmahal Open Cast Coal 
Mine in Bihar. The equipment and services required 
for the undertaking will be provided by Met-Chem 
Canada Inc., of Montreal, Quebec. Participating in 
the signing ceremony were (from left to right): Mr. B. 
Swaminathan, Director of Finance, CIL; CCC Presi- 
dent, Hugh J. Mullington; and Mr. S. Srinivasan, 
Director of Projects for Met-Chem Canada Inc. 


representatives, in Canada and abroad, of the 
Department of External Affairs, the staff of 
Supply and Services Canada, and local and 
regional trade officials of the Department of 
Industry, Science, and Technology. Above all, 
we salute Canadian suppliers themselves, who 
continue to demonstrate through their innova- 
tion and perseverance the qualities that have 
distinguished them to Canada’s customers as 
world-class partners in trade. 


Hugh J. Mullington 
President and Chief Executive Officer 


June 20, 1989 


ee 


Overview of Operations 


Sales to the United States During 1988-89, a wide range of products was 
sold to the U.S. Government, including tires, 
road-graders, avionics equipment, computer 
hardware and software, space technology 
systems, and a host of machine and maintenance 
parts. In addition: 


The United States Department of Defense 

(U.S. DoD), the National Aeronautics and Space 
Administration (NASA) and other U.S. Govern- 
ment buyers received 952 offers from CCC’s 
United States Operations Group in support of 
Canadian suppliers during 1988-89. As a conse- 
quence of these offers and others submitted ear- 
lier and which are still under evaluation, over 
1,150 contracts were awarded and 750 amend- 
ments to existing contracts were made during 
this period, for a total value of $456 million. 


m Moli Energy Limited, of Burnaby, B.C., was 
awarded an R&D contract for the develop- 
ment of a High Peak Power Rechargeable 
Battery for use in communications and elec- 
tronic equipment. 


Overall, there has been a significant decline in 
the number of big-ticket contracts due to U.S. 
Department of Defense budget restrictions and 
buying restraints. 


On the Canadian side, the strengthening of our 
dollar has affected the competitive edge pre- 
viously enjoyed by Canadian firms, as well as 
reducing the value of U.S. dollar contracts by 
some 7% when converted into Canadian cur- 
rency. Canadian exporting firms, despite their 
overall smaller size compared with their U.S. 
counterparts, are consistent performers and 
compete aggressively in this complex market- 
place. Many of the newer companies that have 
been certified by the Corporation with U.S. DoD 
procurement agencies over the last two years 
have now begun, for the first time, to receive bid 
sets and to submit offers. 


Notwithstanding the declines described above, 
the Corporation was able to assist numerous 
firms in the complex price-verification, audit, 
and other procedures which are involved in the ia oa “ 

majority of U.S. procurements. It is anticipated CCC contracted with Aircraft Appliances & Equip- 


— 


that CCC will continue to be called upon to ment Ltd., of Bramalea, Ontario, for the provision 
provide these services and thereby will help to of engine-driven compressors and testing equipment 


broaden the base of Canadian suppliers partici- to the U.S. Navy. 


pating in sales to the U.S. Government. 


Multi-million-dollar contracts for transport 
services were awarded to the Northern Trans- 
portation Company Limited, of Edmonton, 
Alberta; to Canadian Airlines International, 
of Winnipeg, Manitoba; and to Bradley Air 
Services Ltd., of Carp, Ontario. 


Myrias Research Corporation, of Edmonton, 
Alberta, was awarded a U.S.-Canada Joint 
Project Contract for the development of a 
super computer. 


Sweeprite Manufacturing Inc., of Regina, Sas- 
katchewan, was awarded a major contract for 
the supply of Street Sweepers to the Defense 
Construction Supply Center in Columbus, 
Ohio. 


Unisys Canada Inc., of Winnipeg, Manitoba, 
received a multi-million-dollar contract from 
the U.S. Navy for Change Kits designed to 
upgrade the capabilities of its General Pur- 
pose Digital Computer. 


Computing Devices Company, of Ottawa, 
Ontario, was awarded two multi-million-dollar 
amendments to a contract for the supply of a 
Ballistic Computer System for the U.S. Army. 


Indal Technologies Inc., of Mississauga, 
Ontario, received several large-dollar-value 
amendments to its contract for Recovery, 
Assist, Secure and Traverse Systems from 
the U.S. Navy. 


CCC contracted with Computing Devices Canada, 
Ottawa, Ontario, Division of Control Data Corpora- 
tion, for the provision of miniaturized computers 
to the U.S. Army. 


w Mainline Construction Equipment, of Wood- 
bridge, Ontario, received a major contract for 
the sale of forklift trucks. 


w Sterling Rubber Company, of Fergus, Ontario, 
was awarded a contract for the supply of 
Surgical Gloves to the U.S. Defense Personnel 
Support Center. 


m Matrox Electronics Systems Ltd., of Dorval, 
Quebec, received significant amendments for 
its Electronic Information Delivery System. 


w Hermes Electronics Ltd., of Dartmouth, Nova 
Scotia, a leading source for the supply of 
Sonobuoys, was awarded a major contract on 
behalf of the U.S. Navy. 


Overseas Sales 


Major commercial export contracts concluded 
by CCC in India, Iraq, and Morocco were pri- 
mary contributors to the Corporation’s record 
$321 million in overseas sales during 1988-89. 


In India, the Corporation signed a five-year con- 
tract with Coal India Limited, that country’s 
major coal producer, to upgrade the Rajmahal 
Open Cast Coal Mine located in the Province of 
Bihar. The $166 million sale, financed by the 
Export Development Corporation (EDC), is 
expected to generate 5000 person-years of 
employment in Canada. CCC’s sub-contractor, 
Met-Chem Canada Inc., will be tendering in 
Canada for such items as mounted generators, 
electrical equipment, pumps, trailer floats, and 
trucks, as well as for communications and ser- 
vicing equipment. Met-Chem’s principal objec- 
tive will be to increase the mine’s annual coal 
output to 10.5 million metric tonnes through the 
introduction of an automatic truck dispatching 
system, computerized mine planning and equip- 
ment scheduling, and enhanced operator 
training. 


The Iraqi State Engineering Company for Indus- 
trial Design and Construction, also a new cus- 
tomer for CCC, awarded the Corporation a U.S. 
$13.9 million contract on behalf of PRO-ECO 
Limited, of Mississauga, Ontario. This contract 
for the supply of Coil-Coating Line, Cut-to- 
Length Line, and support services, is also the 
first contract for PRO-ECO in Iraq and resulted 
from many months of advance marketing efforts 
by the company as well as subsequently with the 
participation of CCC. 


P. Janes & Sons Limited, of Trinity Bay, Newfound- 
land, was one of several processors in Atlantic 
Canada to supply whole salted herring to the German 
Democratic Republic under a CCC contract. 


In Morocco, the Corporation, with Turnbull- 
Johnson International Inc., of Burlington, Ontario, 
negotiated successfully a contract for the supply 
of mine props to the Société des Charbonnages 
du Maroc. All the timber for this contract, 
valued at $14 million, will be supplied from 
Newfoundland and Labrador. It is also another 
example of three federal agencies — CCC, as 

the export contractor, CIDA, who provided a 
development grant, and EDC, who provided 
buyer financing — working together to support 
Turnbull-Johnson’s efforts. 


The Corporation also assisted numerous 

other Canadian exporters in government-to- 
government sales to such countries as the 
German Democratic Republic, which purchased 
over $2 million in whole salted herring through 
a single prime contract with CCC. The Corpora- 
tion, in turn, awarded six domestic contracts 

to processors located in Atlantic Canada. 


Rowntree Farms Ltd., of Brampton, Ontario, 
and Alta Genetics Inc., of Balzac, Alberta, were 
also successful in selling more than $3 million 
of pedigree Holstein bulls and heifers to the 
USSR’s State-owned import/export agency, 
“Skotoimport’’. This was the fifth such sale 

to the USSR through the Canadian Commercial 
Corporation. 


Lapp-Hancock Associates Ltd., of Ottawa, 

with CCC’s participation, won an internationally 
competitive contract from the European Space 
Agency in Paris, France. This contract, which 
calls for a study on future satellite networking, 
was a breakthrough for both Lapp-Hancock and 
CCC into the extremely competitive European 
space consulting field. 


Another study in which the Corporation is the 
prime contractor is on behalf of Consortrim 
International Inc., of Kingston, Ontario. The 
firm will conduct a CIDA-funded feasibility 
study on behalf of the Bangkok Metropolitan 
Authority, aimed at determining the economic 
and technical feasibility of placing a communica- 
tions tower in Bangkok. 


A number of other sales were concluded by 

the Corporation’s Overseas Operations Group 
during 1988-89, including: turbine fuel for the 
Federal Republic of Germany; F18 Automated 
Test Sets for the Royal Australian Air Force; air- 
craft engine repair and overhaul services for the 
Turkish Air Force; gas mask components for the 
Netherlands and Denmark; and continued logis- 
tic support for Buffalo aircraft in Kenya and 
Tanzania. 


Sales to United Nations Agencies 


Sales to the United Nations and its affiliated pro- 
curement agencies reached $8.7 million in 1988- 
89, approximately the same amount achieved 
last year. For the second year in a row, the num- 
ber of U.N. bid opportunities obtained by CCC 
for sourcing to Canadian suppliers has shown a 
steady increase, from just under 800 in 1987-88 
to well over 900 in the fiscal year under review. 
As might be expected, therefore, there was a 
20% increase in the number of offers submitted 
in 1988-89. 


U.N.-generated sales included a contract for the 
repair and overhaul of two weather radar instal- 
lations located in Jamaica and Barbados; the 
refurbishment at both sites is being undertaken 
by Genelcom Limited, of Toronto. Also during 
the year, the U.N. Purchase and Transportation 


CCC contracted with the United Nations Purchase & 
Transportation Service for the charter of a Twin Otter 
aircraft and crew to be used in support of Peacekeep- 
ing Forces in Iran and Iraq. The plane and crew were 
provided by Kenn Borek Air Ltd., of Calgary, Alberta. 


CCC contracted with the World Meteorological 
Organization for the refurbishment of Weather Radar 
Systems in Jamaica and Barbados. The contractor is 
Genelcom Limited, of Weston, Ontario, a communica- 
tions subsidiary of GE Canada Inc. 


Service sought competitive proposals for the 
lease of an aircraft to serve its Peacekeeping 
Forces in Iran and Iraq. Kenn Borek Air Ltd., 

of Calgary, Alberta, won the bid for the one-year 
lease of a Twin Otter aircraft, including crew. 


Champion Road Machinery Ltd., of Goderich, 
Ontario, won two contracts for the supply of 
road graders and spares to Togo and the African 
State of Guinea. In both cases, the purchaser 
was the United Nations Development Pro- 
gramme. The U.N.’s Department of Technical 
Cooperation for Development in New York 
placed a contract with CCC for the supply of drill 
rigs and accessories destined for Madagascar. 
Canterra Equipment Inc., of Calgary, was the 
successful bidder. 
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CCC also awarded a number of significant con- 
tracts to various Canadian suppliers on behalf of 
the World Food Programme based in Rome, 
Italy. Worthy of mention were contract awards 
totalling just over $1.4 million to Ogilvy Mills 
Ltd., in Montreal, Quebec, for the supply of 
wheat flour to Guatemala; Connors Brothers of 
Black’s Harbour, New Brunswick, for canned 
fish for Ethiopia; and Rigby Trade Ltd., of 
Hamilton, Ontario, for non-food items for 
Angola. 


~ — = Ts ———————— 


CCC’s contracting services were also utilized, 

in CIDA-funded projects, for railway equipment 
and spares for Kenya Railways, including a unique 
railway car washing machine from Proceco 
Industrial Machinery Ltd., of Montreal. Mainte- 
nance and operational training contracts were 
transacted on behalf of Zambia Railways Limited, 
along with Earth Station equipment spares and 
training for Zambia and Mozambique from com- 
panies in Quebec and British Columbia. Jamaica 
was provided with structural steel and special- 
ized vehicles from various suppliers in Ontario, 
Quebec, and New Brunswick. 


Se 
Kenya Railways purchased Railway Car Washing 
Equipment, through CCC, from Proceco Industrial 
Machinery Ltd., of Montreal, Quebec. The purchase 
formed part of a CIDA-funded transaction calling 
for railway equipment and spares. 
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Sales to International Agencies 


Twenty-six bids worth close to $30 million were 
submitted by CCC on behalf of twenty-two sup- 
pliers, to Pakistan, Hungary, Bangladesh, Yugos- 
lavia, India, Turkey, and the Philippines. The 
bids were for oil and gas equipment for projects 
funded by the World Bank, the Asian Develop- 
ment Bank, and the Islamic Development Bank. 
The products quoted on ranged from tools, spare 
parts, and drilling services, to large drilling and 
workover rigs. 


As a result of these efforts, nine contracts for oil 
and gas field equipment valued at approximately 
$3 million were won on behalf of several 
Alberta-based firms, in addition to a contract for 
a Geological Mapping System for Hungary from 
Lundberg, Goodwin & Curts, of Calgary. 


‘Naftagas Promet’, the purchasing arm of the Yugosla- 
vian State Oil Company, ‘Naftagas’, contracted with 
CCC for two Cementing Units and a Batch-mixing 
Unit for use in oil and gas production. The units were 
supplied by Canadian Fracmaster Ltd., of Calgary, 
Alberta. 


Distribution of CCC Sales 


Value of Orders Received: 
1978-79 through 1988-89 


Chart 2 depicts the overall 
growth in the Corporation’s 
government-to-government busi- 
ness between 1979 and 1989. 


U.S., Overseas and 
International Agency Sales 


Chart 3 compares the volume of 
CCC’s sales to the U.S. against 
orders received from non-U.S. 
customers over the last five 
years. 


Chart 2 
Value of Orders Received 
(Years Ending March 31) 
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Chart 3 
U.S., Overseas & International Agency Sales 
(Years Ending March 31) 
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Products 


Chart 4 compares CCC sales by 
major product categories over 
the last two years. 


Sales by Province 


Chart 4 


Value of Orders Received By Product Category 


Years Ending March 31 


1988-89 1987-88 
(Millions of Dollars) 

Aerospace 194 280 
Industrial, Construction, Agricultural, 

Oil Field, Mining & Water Equipment 192 23 
Electrical, Electronic, Computer and 

Communications Equipment & Systems 174 137 
Hospital, Laboratory and Health Equipment 

and Supplies 46 54 
Armaments 43 60 
Ships, Small Crafts & Marine Equipment 33 19 
Other 31 ao 
Vehicle and Rail Equipment 21 76 
Services 21 46 
Food, Livestock, Clothing and 

Personal Equipment 10 4 
Fuel and Lubricants 9 19 
Training Aids 3 24 
Total $777 $775 


Small Business Sales 


Canadian suppliers who won CCC contracts in 
1988-89 were distributed regionally as follows: 


Ontario 55% 

Quebec 24% 
Western Region 15% 
Atlantic Region 6% 


It should be noted that these percentages are a 
reflection of the nature of the requirement, the 
location of the industry in Canada, and, ulti- 
mately, the suppliers selected by Canada’s 
foreign governmental and international agency 
customers. The Corporation has no capability 
to direct procurement to any particular region. 
A listing of the firms dealt with by CCC during 
1988-89 may be found on pages 22 to 26. 


51% of the 315 companies that exported 
through CCC during 1988-89 fell within the 
Corporation’s small business category, i.e., 
those with annual sales of less than $5 million 
or fewer than 100 employees. 


Sales Under $100,000 


Of the 1,920 contracts and positive value 
amendments concluded by CCC in 1988-89, 
74% were valued under $100,000. While this 
may indicate a considerable effort for a relative- 
ly low average value per transaction, it is unlike- 
ly that all of this business would have resulted 
for Canadian firms without CCC’s participation. 
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Finance 


The Corporation, through successful collection 
efforts of its accounts receivable, continued to 
maintain a strong cash position while paying its 
suppliers within 30 days. 


The cost of procurement services provided by 
Supply and Services Canada (SSC), along with 
the Corporation’s administrative costs, reduced 
by 8.4%. The Corporation was able to achieve its 
goal of maintaining expenses below 2.5% of the 
value of orders received. The combined cost of 
services provided by SSC and the Corporation’s 


Forklift trucks manufactured by Mainline Construc- 


tion Equipment, of Woodbridge, Ontario, were sold 
through CCC to the U.S. Navy. 


administrative costs equated to 2.0% when 
related to the value of orders received in 
1988-89. 


The Corporation continued to streamline its 
treasury management functions to maximize 
interest income, which increased by 31.8% over 
the last year. 


Statistical Review 
and Corporate Performance 


The management and staff of the Corporation are dedicated to achieving the goal of providing an 
effective export facilitating service at the least possible cost to the taxpayer. The results shown below 


indicate the Corporation’s success in this regard. 


Statistical Review 


OPERATIONS 1988-89 1987-88 1986-87 1985-86 1984-85 
Total number of orders received! 2,497 2,687 2,941 2,828 2,881 
Total value of orders received? $777 M $775 M $737 M $968 M $781 M 
Person-years 92 95 a4 118 124 
Corporate Performance 
1988-89 1987-88 1986-87 1985-86 

PERFORMANCE INDICATORS Standards Results Results Results Results 
Sales expenses as a percentage of orders 

received 2.5% 2.0% Zeno 2.4% 1.9% 
Provision for doubtful accounts compared to 

accounts receivable 2.0% 1.0% 0.9% 0.9% 0.7% 
Additional contract costs compared to business 

volume on a five-year moving average 0.5% 0.2% 0.15% 0.15% 0.2% 


1Reflects contracts, positive, negative, and zero-value amendments. 


? Reflects exports as well as imports. 
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Financial Statements 


Auditor’s Report 
To the Minister for International Trade 


I have examined the balance sheet of the Canadian Commercial 
Corporation as at March 31, 1989, and the statements of opera- 
tions and retained earnings and changes in financial position for 
the year then ended. My examination was made in accordance 
with generally accepted auditing standards in Canada, conform- 
ing with International Auditing Guidelines, and accordingly 
included such tests and other procedures as I considered 
necessary in the circumstances. 


In my opinion, these financial statements present fairly the finan- 
cial position of the Corporation as at March 31, 1989, and the 
results of its operations and the changes in its financial position 
for the year then ended in accordance with generally accepted 
accounting principles in Canada, conforming with International 
Accounting Standards, applied on a basis consistent with that of 
the preceding year. 


Further, in my opinion, the transactions of the Corporation that 
have come to my notice during my examination of the financial 
statements have, in all significant respects, been in accordance 
with Part X of the Financial Administration Act and regulations, 
the Canadian Commercial Corporation Act and by-laws of the 
Corporation. 


2 IL 


D. Larry Meyers, F.C.A. 
Deputy Auditor General 
For the Auditor General of Canada 


Ottawa, Canada 
June 2, 1989 
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Balance Sheet as at March 31, 1989 


ASSETS 1989 1988 
Cash and short-term deposits $114,766 $ 74,499 
Accounts receivable 
Foreign governments (Note 3) 101,509 104,923 
Government of Canada — Parliamentary appropriation (Note 4) 1,763 37 
Defence Production Revolving Fund ~ 760 
Other 739 190 
Advances to suppliers 115,498 112,763 
Progress claims paid or due 352,039 3135158 
$686,314 $606,332 
LIABILITIES 
Accounts payable and accrued liabilities $113,742 $105,291 
Advances from customers 178,619 150,024 
Progress payments received or due 352,671 314,681 
Due to Government of Canada (Note 4) 2,096 2,119 
Provision for additional costs (Note 5) 4,646 4,014 
651,774 576,129 
Employee termination benefits 7723 763 
652,547 5/06,89Z 
EQUITY OF CANADA 
Contributed surplus 20,000 20,000 
Retained earnings 13,767 9,440 
33,767 29,440 
$686,314 $606,332 


Approved by the Board: 


President 


Certified correct: 


Director Comptroller 


On ee ands a 
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Statement of Operations and Retained Earnings 


for the year ended March 31, 1989 
(in thousands of dollars) 


1989 1988 

Revenues 
Contract billings $638,974 $681,601 
Fees and other income 1,480 2,404 
Interest income 4,844 3,674 
645,298 687,679 

Expenses 
Cost of contract billings 638,974 681,601 
Additional contract costs 1,167 1213 
Bad debt recovery (11) (15) 
Services provided by Supply and Services Canada 7,914 9,360 
Administrative 7.551 7,515 
Legal fees and expenses (Note 6) 179 635 
Other 254 11 
656,028 700,320 
Cost of operations before loss on foreign exchange 10,730 12,641 
Loss on foreign exchange (Note 7) 240 1115 
Net cost of operations 10,970 13,756 
Parliamentary appropriation 15,297 11,808 
Increase (decrease) to retained earnings 4,327 (1,948) 
Retained earnings at beginning of the year 9,440 11,388 
Retained earnings at end of the year $ 13,767 $ 9,440 
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Statement of Changes in Financial Position 


for the year ended March 31, 1989 
(in thousands of dollars) 


Financing Activities: 
Parliamentary Appropriation 


Amount drawn down 


Government of Canada 


Operating Activities: 
Operations 
Net cost of operations 


and to suppliers 


Increase in cash and short-term deposits 


1989 1988 
$ 15,297 $ 11,808 
Adjusted for decrease (increase) in receivable from 
(1,726) 424 
Cash provided by financing activities 13,571 12,232 
(10,970) (13,756) 
Net changes in non-cash balance sheet items: 
Operating balances from customers and to suppliers 12,695 4,828 
Advances and progress claims from customers 
24,971 6,137 
Cash provided by (used in) operating activities 26,696 (741) 
40,267 11,491 
Cash and short-term deposits at beginning of year 74,499 63,008 
$114,766 $ 74,499 


Cash and short-term deposits at end of year 
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Notes to Financial Statements 
March 31, 1989 


1. Authority and Operations 


The Corporation was established in 1946 by 

the Canadian Commercial Corporation Act and 
is an agent Crown corporation listed in Part I of 
Schedule III of the Financial Administration 
Act. The Corporation is not subject to income 
taxes. 


The Corporation acts as the prime contracting 
agency when other countries and international 
agencies wish to purchase products and services 
from Canada on a government-to-government 
basis. 


Contracts are made with foreign governments 
and corresponding contracts are entered into 
with Canadian firms by the Corporation. 


In December 1987, the Government rescinded 
the Fee for Service system, thus ratifying its sus- 
pension by the Minister for International Trade 
in December 1986. 


Supply and Services Canada provides contract- 
ing services to the Corporation at predetermined 
rates approved by Treasury Board, based on the 
amounts of contracts procured, and provides 
certain administrative functions at cost. 


2. Significant Accounting Policies 


These financial statements are prepared in 
accordance with generally accepted accounting 
principles in Canada, consistently applied, and 
conform in all material respects with interna- 
tional accounting standards. A summary of 
significant policies follows: 


a) Contract billings 
Revenues from contracts are recorded at the 
time of delivery except in the case of con- 
tracts involving progress payments; in these 
cases, revenues are recorded at the time the 
progress payments become due from cus- 
tomers. Since title to work-in-progress 


covered by progress claims has not passed to 
customers, the Corporation sets up a corres- 
ponding liability and cost of contract billings. 
The Corporation records all progress claims 
by its suppliers as assets. These assets and 
liabilities are reduced, in accordance with 
contract terms, as deliveries are accepted. 


b) Foreign Currency Translation 
Assets and liabilities denominated in foreign 
currencies are translated into Canadian dol- 
lars at the year-end exchange rates. Revenues 
and expenses are translated at the average 
exchange rates for the month in which the 
transactions occur. Gains and losses resulting 
from translations are shown in the statement 
of operations and retained earnings. 


c) Parliamentary Appropriation 
Parliamentary appropriations are recorded in 
the year in which the corresponding expenses 
are incurred but are drawn upon only as cash 
disbursements are made. 


d) Pension Plan 
Employees of the Corporation are covered 
by the Public Service Superannuation Plan 
administered by the Government of Canada. 
Under present legislation, contributions made 
by the Corporation to the Plan are limited to 
an amount equal to the employee’s contribu- 
tions on account of current service. These 
contributions represent the total pension obli- 
gations of the Corporation and are charged to 
operations on a current basis. The Corpora- 
tion is not required under present legislation 
to make contributions with respect to actua- 
rial deficiencies of the Public Service Super- 
annuation Account and/or with respect to 
charges to the Consolidated Revenue Fund for 
indexation payments under the Supplemen- 
tary Retirement Benefits Act. 


e) Employee Termination Benefits 

Employees of the Corporation are entitled to 
specified termination benefits, calculated at 
salary levels in effect at the time of termina- 
tion, as provided for under collective agree- 
ments and conditions of employment. The 
liability for these benefits is recorded in the 
accounts as the benefits accrue to employees. 
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3. Accounts Receivable from Foreign 
Governments 


As at March 31, 1989, the Corporation has pro- 
vided $959,000 (1988 — $981,000) to cover the 
possible non-collection of certain accounts 
receivable from foreign governments. 


4. Government of Canada 


As at March 31, 1989, funds to cover expenses 
of $1,763,000 applicable to 1988-89 appropria- 
tions had not been drawn and $2,096,000 had 


not been paid to various government departments. 


5. Contractual Obligations 


As at March 31, 1989, the Corporation was obli- 
gated to fulfill contracts with customers amount- 
ing to $1.313 billion (1988 — $1.176 billion). 


The Corporation is responsible to its customers 
for the performance of its suppliers and thus 
may incur additional contract costs on default 
of a supplier. A provision of $4,646,000 (1988 — 
$4,014,000) has been made for estimated addi- 
tional contract costs which may be incurred 

if certain suppliers are unable to meet their 
contractual obligations. 


6. Legal Fees and Expenses 
a) Charged by Department of Justice 


Included in the legal fees and expenses are 
the costs resulting from the action taken 
against the Corporation related to the contract 
referred to in Note 8(a). The costs related to 
this action amounted to $144,000 (1988 — 
$635,000). 


b) Recovery of costs 


On the first issue of the above-mentioned 
action, the Court has ruled in favour of the 
Corporation, which will be entitled to the 
recovery of certain costs. The final amount 

is to be resolved by agreement of both parties, 
or alternatively by order of the Court. 


7. Loss on Foreign Exchange 


Contracts with foreign governments and corres- 
ponding contracts with Canadian suppliers are 
entered into in the same currency. This reduces 
the Corporation’s exposure to gains or losses 
due to fluctuation in foreign exchange. The 
Corporation maintains some working capital in 
U.S. currency to facilitate the cash flow between 
foreign customers and Canadian suppliers. The 
Corporation earns income from investments of 
the U.S. currency working capital and, at times, 
may be required to incur expenses in U.S. cur- 
rency for additional contract costs, should sup- 
pliers not meet their obligations under a con- 
tract. The reported loss on foreign exchange for 
the years ended March 31, 1988 and 1989 is 
mainly attributable to the change in exchange 
value of the currency. 


8. Contingencies 


a) The Corporation has been named as defend- 
ant in a lawsuit instituted in 1975 alleging 
losses resulting from the termination of a por- 
tion of a contract and seeking damages of 
$6.8 million plus accrued interest and costs. 
Based on the advice of legal counsel, manage- 
ment is of the opinion that no provision for 
possible loss in respect of this suit is required. 


b) The Corporation has been named as defend- 
ant in legal proceedings instituted in 1985, 
alleging losses resulting from a breach of con- 
tract by the Corporation and seeking damages 
of $744,000. The action is being contested by 
the Corporation and the ultimate outcome is 
uncertain. A review of the facts and law by 
counsel indicates that there is no liability on 
the part of the Corporation. On the basis of 
that opinion, management is of the view that 
no provision for possible loss in respect to 
these proceedings is required. 


9. Subsequent Event —- Payment to the 
Government of Canada 


On April 14, 1989, the Board of Directors approved 
the payment of $865,400 to the Government of 
Canada. The Corporation considers that this 
amount will not be required for future 
operations. 
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Canadian Commercial Corporation 
awarded contracts and/or positive 

value amendments to the following 
Canadian Suppliers during 1988-89: 


A 


Adi Ganadasiner 
Brampton, ONTARIO 
Acklands Ltd., 
Ottawa, ONTARIO 
Acton Rubber Ltd. (The), 
Acton Vale, QUEBEC 
Advance Power (Energx) Inc., 
Mississauga, ONTARIO 
Aerobond Technologies, 
Scarborough, ONTARIO 
Aerodat Limited, 
Mississauga, ONTARIO 
Aeroquip Canada Ltd., 
Toronto, ONTARIO 
Air Canada, 
Vancouver, BRITISH COLUMBIA 
Air Inuit (1985) Ltd., 
Dorval, QUEBEC 
Aircraft Appliances and Equipment 
Limited, Bramalea, ONTARIO 
Albis Canada Inc., 
Pickering, ONTARIO 
Albright & Wilson Americas, 
A Division of Tenneco Canada 
Inc., Islington, ONTARIO 
Aldrovandi Equipment Ltd., 
Woodbridge, ONTARIO 
Alexander Tools Limited, 
Brantford, ONTARIO 
Almedic, A Division of Rhoing 
(1975) Ltd., St. Laurent, QUEBEC 
Alpha Zaicon Technology Inc., 
New Westminster, 
BRITISH COLUMBIA 
Alta Genetics Inc., 
Balzac, ALBERTA 
Amalgamated Railways Supplies 
Inc., Lachine, QUEBEC 
Amerace Ltd., 
Markham, ONTARIO 
Amertek Inc., 
Woodstock, ONTARIO 


Canadian Suppliers 


Amphenol Canada Corp., 
Scarborough, ONTARIO 

Anachemia Canada Inc., 
Lachine, QUEBEC 

Anderson Metal Industries Inc., 
Concord, ONTARIO 

Andrew Antenna Company Limited, 
Whitby, ONTARIO 

Apex Parametrics Ltd., 
Uxbridge, ONTARIO 

Apotex Inc., 
Weston, ONTARIO 

Arbell Inc., 
Burlington, ONTARIO 

Arkon Safety Equipment Inc., 
Montreal, QUEBEC 

Armtec Inc., 
Guelph, ONTARIO 

ARO Canada Inc., 
Rexdale, ONTARIO 

Astra Pyrotechnics Canada Ltd., 
Kenilworth, ONTARIO 

Atlantis Aerospace Corporation, 
Brampton, ONTARIO 

Atlas Polar Company, 
Toronto, ONTARIO 

Atlas Specialty Steels Division/ 
Rio Algom Limited, Welland, 
ONTARIO 

Availl Canada Ltd., 
Lachine, QUEBEC 


B 


Balfour Grain Ltd., 
Winnipeg, MANITOBA 
Barringer Research Ltd., 
Toronto, ONTARIO 
Beavers Dental Products Limited, 
Morrisburg, ONTARIO 
Beckman Industrial Corporation, 
Toronto, ONTARIO 
Bendix Avelex Inc., 
Montreal, QUEBEC 
Boeing of Canada Ltd., 
Winnipeg, MANITOBA; 
Downsview, ONTARIO 
Bombardier Inc., 
Montreal, QUEBEC 
Bomem Inc., 
Vanier, QUEBEC 
Bradley Air Services Ltd., 
Carp, ONTARIO 
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Brand Felt of Canada Limited, 
Mississauga, ONTARIO 
Brent Packaging Ltd., 
Mississauga, ONTARIO 
Bristol Aerospace Limited, 
Winnipeg, MANITOBA 
Brothers International, 
Montreal, QUEBEC 
Bruker Spectrospin (Canada) Ltd., 
Milton, ONTARIO 
BTC Engineering Limited, 
North Vancouver, 
BRITISH COLUMBIA 
Bubble Technology Industries Inc., 
Chalk River, ONTARIO 
Burrard Towing Co. Ltd., 
New Westminster, 
BRITISH COLUMBIA 


C 


(Galldlns Uae, 
North York, ONTARIO 

CAE Electronics Limited, 
Montreal, QUEBEC 

Cameco, 
Saskatoon, SASKATCHEWAN 

CANAC INTERNATIONAL Inc., 
Montreal, QUEBEC 

Canada Allied Diesel Co. Ltd., 
St. Laurent, QUEBEC 

Canada Cordage Inc., 
Kitchener, ONTARIO 

Canada Forgings Inc., 
Welland, ONTARIO 

Canadian Airlines International Ltd., 
Vancouver, BRITISH COLUMBIA; 
Dorval, QUEBEC 

Canadian Arsenals Limited, 
Montreal, QUEBEC 

Canadian Astronautics Limited, 
Ottawa, ONTARIO 

Canadian Coast Guard, 
Ottawa, ONTARIO 

Canadian Foremost Ltd., 
Calgary, ALBERTA 

Canadian Fracmaster Ltd., 
Calgary, ALBERTA 

Canadian Imperial Bank of 
Commerce, Victoria, 
BRITISH COLUMBIA 


Canadian Legume Marketing Board, 
Renfrew, ONTARIO 
Canadian Marconi Company, 
Montreal, QUEBEC 
Canadian Pacific Consulting 
Services Ltd., Montreal, QUEBEC 
Canadiana Textile Screen Prints 
Ltd., Mississauga, ONTARIO 
Canedex Distributors Ltd., 
Scarborough, ONTARIO 
Canotek Electronics Inc., 
Ottawa, ONTARIO 
Canterra Equipment Inc., 
Calgary, ALBERTA 
Cara Operations Limited, 
Toronto, ONTARIO 
Carr-Tech Howden, 
Markham, ONTARIO 
Casteel Inc., 
Longueuil, QUEBEC 
Champion Road Machinery Group 
Limited, Goderich, ONTARIO 
Chemac Industries Inc., _- 
Kelowna, BRITISH COLUMBIA 
Chicopee Mfg. Ltd., 
Kitchener, ONTARIO 
CHT Steel Company, 
Richmond Hill, ONTARIO 
Codalex Limited, 
Montreal, QUEBEC 
Com Dev Limited, 
Cambridge, ONTARIO 
Comeau’s Sea Foods Limited, 
Saulnierville, NOVA SCOTIA 
Compucentre, 
Ottawa, ONTARIO 
Computing Devices Company, 
Div. of Control Data Canada Ltd., 
Ottawa, ONTARIO 
Connaught Laboratories Limited, 
Willowdale, ONTARIO 
Connors Bros. Ltd., 
Biack’s Harbour, 
NEW BRUNSWICK 
Consortrim International Inc., 
Kingston, ONTARIO 
Continental Seafood Limited, 
Shelburne, NOVA SCOTIA 
Conviron Products Company, 
Winnipeg, MANITOBA 
C-Tech Ltd., 
Cornwall, ONTARIO 
CXA Limited, 
Brownsburg, QUEBEC 


D 


G 


Datap Systems, Division of Swan 
Wooster Engineering Co. Ltd., 
Vancouver, BRITISH COLUMBIA 

Denys Gardner Enterprise Ltd., 
Acton Vale, QUEBEC 

Department of National Defence, 
Ottawa, ONTARIO 

DGB Systems Integrators Inc., 
Montreal, QUEBEC 

Diemaster Tool Inc., 

Mississauga, ONTARIO 

Dominion Metalware Industries Ltd., 
Mississauga, ONTARIO 

Domtar Fine Papers Ltd., 

Montreal, QUEBEC 

Donlee Precision and General Gear, 
Weston, ONTARIO 

Dowty Canada Limited, 

Ajax, ONTARIO 

Dulson Frank Quality Inc., 
Montreal, QUEBEC 

Durmitor Inc., 

Woodbridge, ONTARIO 


E; 


Ekco Canada Inc., 
Scarborough, ONTARIO 
Elders Grain Co. Ltd., 
Surrey, BRITISH COLUMBIA 
Energy, Mines and Resources 
Canada, Ottawa, ONTARIO 
Environmental Sciences Limited, 
Sidney, BRITISH COLUMBIA 
Ernst Leitz Canada Ltd., 
Midland, ONTARIO 
Eveready Division of Ralston 
Purina Inc., Mississauga, 
ONTARIO 
Exceltronix Computing Inc., 
Toronto, ONTARIO 


E 


485438 Ontario Ltée, 
Ottawa, ONTARIO 
Field Aviation Co. Ltd., 
Toronto, ONTARIO 
Fleet Industries Ltd., 
Fort Erie, ONTARIO 
Fournitures Industrielles Pascal, 
St. Laurent, QUEBEC 


Gabions Maccaferri of Canada, 
Montreal, QUEBEC 
Gabriel of Canada Ltd., 
Toronto, ONTARIO 
Galencia Enterprises Inc., 
St. Therese, QUEBEC 
Garrett Canada, 
Rexdale, ONTARIO 
Gasco Manufacturing Ltd., 
Weston, ONTARIO 
Genpak Canada, Division of Hamelin 
Group Inc., Cookshire, QUEBEC 
Genelcom Ltd., 
Weston, ONTARIO 
General Kinetics Engineering Corp., 
Bramalea, ONTARIO 
General Manufacturing Co. Ltd., 
Drummondville, QUEBEC 
General Motors of Canada Limited, 
Diesel Division, London, ONTARIO 
GeoVision Corporation, 
Ottawa, ONTARIO 
Global Thermoelectric Power 
Systems Ltd., Bassano, ALBERTA 
Griffith Oil Tool Ltd., 
Edmonton, ALBERTA 


H 


Hawker Siddeley Canada Inc., 
Orenda Division, Mississauga, 
ONTARIO 

Hermes Electronics Limited, 
Dartmouth, NOVA SCOTIA 

Heroux Limited, 

Longueuil, QUEBEC 

Hitesi Products Inc., 

St. Laurent, QUEBEC 

Honeywell Limited, 

Rockland, Scarborough, ONTARIO 

Hoskin Scientific, 

Oakville, ONTARIO 

Household Movers & Shippers 
Limited, St. John’s, 
NEWFOUNDLAND 

Hudson General Flight Service, 
St. John’s, NEWFOUNDLAND 

Hydra-Tech Sales & Service Inc., 
Calgary, ALBERTA 
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I.P. Sharp Associates Limited, 
Ottawa, ONTARIO 
Imperial Oil Limited, 
Nepean, ONTARIO 
Indal Technologies Inc., 
Mississauga, ONTARIO 
International Civil Aviation 
Organization, Montreal, QUEBEC 
Interfast Inc., 
Rexdale, ONTARIO 
Interlad Limited, 
Toronto, ONTARIO 
Invar Manufacturing Ltd., 
Batawa, ONTARIO 
Irvin Industries Canada Limited, 
Fort Erie, ONTARIO 
Isant Industries Ltd., 
Toronto, ONTARIO 
IWileiines 
Courcelette, QUEBEC 


J 


Jade Simulations International 
Corporation, Calgary, ALBERTA 
Jamtech Inc., 
St. Laurent, QUEBEC 
JHT Electronics Ltd., 
St. Laurent, QUEBEC 
John T. Hepburn Limited, 
Mississauga, ONTARIO 
Johnson Matthey Electronics 
Limited, Trail, 
BRITISH COLUMBIA 


K 


KAB Electronics Incorporated, 
Ottawa, ONTARIO 
Kaufman Footwear Ltd., 
Kitchener, ONTARIO 
Kaycom Inc., 
St. Laurent, QUEBEC 
Kenn Borek Air Ltd., 
Calgary, ALBERTA 
Kenscott Limited, 
Ottawa, ONTARIO 
Kessler Tech (Canada), 
St. Eustache, QUEBEC 
Kobelt Manufacturing Co. Ltd., 
Richmond, BRITISH COLUMBIA 


ib 


Labrador Airways, 
Goose Bay, LABRADOR 

Labrador Motors Ltd., 
Goose Bay, LABRADOR 

Lapp-Hancock Associates Limited, 
Ottawa, ONTARIO 

Légére Industrial Supplies Limited, 
Ottawa, ONTARIO 

Leigh Instruments Limited, 
Carleton Place, Kanata, 
Waterloo, ONTARIO 

Leighton and Kidd Limited, 
Toronto, ONTARIO 

Leo R. Bruce & Son Ltd., 
St. John’s, NEWFOUNDLAND 

Les Produits Freddy Inc., 
St. Hyacinthe, QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 

Librairie Champigny Inc., 
Montreal, QUEBEC 

Linamar Machine Limited, 
Guelph, ONTARIO 

Lister Bolt & Chain Ltd., 
Richmond, BRITISH COLUMBIA 

Litton Systems Canada Ltd., 
Rexdale, ONTARIO 

Lucas Industries Canada Limited, 
Montreal, QUEBEC 

Lumonics Inc., 
Kanata, ONTARIO 

Lundberg, Goodwin & Curts, 
Calgary, ALBERTA 


M 


M & E Electric Service Co., 
Markham, ONTARIO 

MacDonald Dettwiler and Associates 
Ltd., Richmond, 
BRITISH COLUMBIA 

Magnus Aerospace Corporation, 
Ottawa, ONTARIO 

Magtron Precision, Affiliated with 
Devtek Corp., Scarborough, 
ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Marine Aerospace Manufacturing 
Ltd., St. Laurent, QUEBEC 


Master Integratech, 
Montreal, QUEBEC 

Matheson Gas Products Canada Inc., 
Whitby, ONTARIO 

Matrox Electronic Systems Ltd., 
Dorval, QUEBEC 

Matt’s Manufacturing Ltd., 
Calgary, ALBERTA 

McGill University, 
St. Anne de Bellevue, QUEBEC 

Menasco Aerospace Ltd., 
Oakville, ONTARIO 

Met-Chem Canada Inc., 
Montreal, QUEBEC 

Metcon Sales & Engineering Ltd., 
Concord, ONTARIO 

Metocean Data Systems Ltd., 
Dartmouth, NOVA SCOTIA 

MHD International Aviation 
Parts Inc., Dorval, QUEBEC 

MIL Davie Inc., 
Levis, QUEBEC 

MIL Vickers Inc., 
Montreal, QUEBEC 

Mind To Matter Robotics 
Corporation Inc., St. Laurent, 
QUEBEC 

Moli Energy Limited, 

Burnaby, BRITISH COLUMBIA 

Montreal Precision Crafting Ltd., 

Dorval, QUEBEC 

Motorola Canada Limited, Calgary, 

ALBERTA; St. John’s, 

NEWFOUNDLAND 

Mr. Chainsaw, 

Massey, ONTARIO 

Murata-Erie North America, 

Trenton, ONTARIO 

Myrias Research Corporation, 
Edmonton, ALBERTA 


N 


National Steel Car Limited, 
Montreal, QUEBEC 
Nav-Aids Ltd., 
Montreal, QUEBEC 
Neville Crosby Inc., 
Vancouver, BRITISH COLUMBIA 
Northern Transportation Co. Ltd., 
Edmonton, ALBERTA 
Northwest Industries Limited, 
Edmonton, ALBERTA 
Novopharm Ltd., 
Scarborough, ONTARIO 
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O 


Q 


123358 Canada Ltd., 
Ottawa, ONTARIO 

Ocean Steel and Construction Ltd., 
St. John, NEW BRUNSWICK 

Ogilvie Flour Mills Co. Ltd., 
Montreal, QUEBEC 

Omatech Services Ltd., 
Mississauga, ONTARIO 

Ontario Hydro, 
Toronto, ONTARIO 

Optech Inc., 
Downsview, ONTARIO 

Ortho Pharmaceutical (Canada) Ltd., 
Don Mills, ONTARIO 

O-Two Systems of Canada, 
Mississauga, ONTARIO 

Ottawa Valve and Fitting Ltd., 
Nepean, ONTARIO 

Outboard Marine Corporation of 
Canada Ltd., Peterborough, 
ONTARIO 


P 


P. Janes & Sons Ltd., 
Trinity Bay, NEWFOUNDLAND 
Patlon Aircraft & Industries Limited, 
Mississauga, ONTARIO 
Perkin-Elmer Canada Ltd., 
Nepean, ONTARIO 
Petro-Canada Products Inc., 
Montreal, QUEBEC 
Pitman Manufacturing Co. Inc., 
Markham, ONTARIO 
Poissonnerie R.G. Cormier Ltée, 
Bertrand, NEW BRUNSWICK 
Polymeric Resins Inc., 
Milton, ONTARIO 
Powis Brothers Stationery Limited, 
Ottawa, ONTARIO 
Pratt & Whitney Canada Inc., 
Longueuil, QUEBEC 
Precision Rubber Products (Canada) 
Ltd., Orillia, ONTARIO 
Pritchard Engineering Company 
Ltd., Winnipeg, MANITOBA 
PRO-ECO Limited, 
Mississauga, ONTARIO 
Proceco Industrial Machinery Ltd., 
Montreal, QUEBEC 


Qualitech Manufacturing & 
Engineering Inc., Waterloo, 
ONTARIO 

Quantum Inspection & Testing Ltd., 
Burlington, ONTARIO 


R 


Racal-Decca Canada Inc., 
Brampton, ONTARIO 

Rail Tech Ltd., 
Dorval, QUEBEC 

Ramsen Engineering & Associates 
Inc., Halifax, NOVA SCOTIA 

RGAGinEe= 
Vaudreuil, QUEBEC 

Regor International Inc., 
Montreal, QUEBEC 

Retail Research Laboratories of 
Canada (The), Markham, 
ONTARIO 

Reuter-Stokes Canada Ltd., 
Cambridge, ONTARIO 

Rigby Trade Limited, 
Hamilton, ONTARIO 

RMS Instruments Limited, 
Mississauga, ONTARIO 

Robin Aerospace Products Ltd., 
Mississauga, ONTARIO 

Robotic Systems International Ltd., 
Sidney, BRITISH COLUMBIA 

Rockwell International of Canada 
Ltd., Toronto, ONTARIO 

Rolls-Royce Canada Ltd., 
Montreal, QUEBEC 

Rowntree Farms Limited, 
Brampton, ONTARIO 

Roy Legumex Inc., 
St. Jean Baptiste, MANITOBA 

Rozon Milling Inc., 
Montreal, QUEBEC 
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Sable Fish Packers Limited, 
Clark’s Harbour, NOVA SCOTIA 

Sainthill Levine, Division of 
Workwear Corporation Canada, 
Toronto, ONTARIO 

Samsonite, A division of E-II 
Consumer Products Canada Inc., 
Stratford, ONTARIO 

Scepter Manufacturing Company 
Limited, Toronto, ONTARIO 

Scintrex Limited, 
Concord, ONTARIO 

Sellick Equipment Limited, 
Harron, ONTARIO 

Senstar Corporation, 
Kanata, ONTARIO 

Shell Canada Limited, Calgary, 
ALBERTA; Montreal, QUEBEC 

Sheppard’s Laundry and Dry 
Cleaners Ltd., Goose Bay, 
LABRADOR 

Site Oil Tools Ltd., 
Calgary, ALBERTA 

Slater Steels, Sorel Forge Division, 
Sorel, QUEBEC 

Snap-On Tools of Canada Ltd., 
Concord, ONTARIO 

Spar Aerospace Limited, 
Weston, Toronto, ONTARIO; 
St. Anne de Bellevue, QUEBEC 

Spectrex Ltd., 
Montreal, QUEBEC 

Sperry Inc., 
Ottawa, ONTARIO 

Standard Aero Ltd., 
Winnipeg, MANITOBA 

Staticon Ltd., 
Scarborough, ONTARIO 

Steel Cylinder Manufacturing 
Limited, Tillbury, ONTARIO 

Sterling Rubber (1985) Ltd., 
Fergus, ONTARIO 

Stratford Manufacturing Inc., 
St. Laurent, QUEBEC 

Supelco Canada Ltd., 
Oakville, ONTARIO 

Supply and Services Canada, 
Ottawa, ONTARIO 

Sweeprite Mfg. Inc., 
Regina, SASKATCHEWAN 


il 


3M Canada Inc., 
London, ONTARIO 
TAB Products of Canada Ltd., 
Willowdale, ONTARIO 
Techno Scientific Inc., 
Woodbridge, ONTARIO 
Techware Systems Corporation, 


Vancouver, BRITISH COLUMBIA 


Teklogix Inc., 
Mississauga, ONTARIO 

Tektronix Canada Inc., 
Ottawa, ONTARIO 

Telemus Electronic Systems Inc., 
Nepean, ONTARIO 

Tenex Data Corporation, 
Ottawa, ONTARIO 

Top-Co Industries Ltd., 
Edmonton, ALBERTA 

Trenton Works Lavalin Inc., 
Trenton, NOVA SCOTIA 

Triplex Engineering Co. Ltd., 
Pointe Claire, QUEBEC 

Turbo Blast Canada Inc., 
Cambridge, ONTARIO 


Turnbull-Johnson International Ltd., 


Burlington, ONTARIO 
Tyton Seal, Division of Armet Ind. 
Corp., Pointe Claire, QUEBEC 


U 


Ultra Lasertechnology Inc., 
Mississauga, ONTARIO 
Ultramar Canada Inc., 
St. John’s, NEWFOUNDLAND 
Unisource Technology Inc., 
Montreal, QUEBEC 
Unisys Canada Inc., 
Winnipeg, MANITOBA 
United Tire & Rubber Co. Ltd., 
Rexdale, ONTARIO 


V 


Valcom Limited, 
Guelph, ONTARIO 

Varian Canada Inc., Microwave 
Division, Georgetown, ONTARIO 

Venture Tool Company (Windsor) 
Ltd., Windsor, ONTARIO 

Viatec Resource System Inc., 
Toronto, ONTARIO 

Virtual Prototypes Inc., 
Montreal, QUEBEC 


W 


Wackid Radio, 
Ottawa, ONTARIO 
Wainbee Limited, 
Ottawa, ONTARIO 
Wajax Industries Ltd., 
Ottawa, ONTARIO 
Walbar Canada Inc., 
Mississauga, ONTARIO 
Wallace & Tiernan Division, 
Pennwalt Inc., Scarborough, 
ONTARIO 
West Heights Manufacturing Inc., 
Kitchener, ONTARIO 
Westeck Industrial Ltd., 
Mississauga, ONTARIO 
Westinghouse Canada Inc., 
Burlington, ONTARIO 
Wilson Machine Co. Ltd., 
La Salle, QUEBEC 
Wire Rope Industries Ltd., 
Pointe Claire, QUEBEC 
Wolverine Tube (Canada) Inc., 
Rexdale, ONTARIO; Montreal, 
QUEBEC 
Woodward’s Ltd., 
Goose Bay, LABRADOR 
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Customers Abroad 


Contracts and/or amendments were concluded with the following foreign government and 


international agency customers during 1988-89: 


Australia 
Royal Australian Air Force 
Royal Australian Army 


Austria 
Army Materiel Office 


*Barbados 
Department of Lands & Surveys 


Belgium 
Belgian Navy 


Bermuda 
The Bermuda Regiment 


*Cuba 
Instituto de Documentacion y Informacion 
Cientifica y Técnica (IDICT) 


Denmark 
Ministry of Defence, Air Materiel Command 


Federal Republic of Germany 
BWB-Bundesamt Furr Wehrtechnik und 
Beschaffung (Office of Defence Technology 
and Procurement) 


France 
Direction des Engins Tactiques 
*Martinique: Municipalité de Fort de France 


German Democratic Republic 
Fischimpex Rostock 


Grand Cayman, B.W.I. 
Cayman Island Fire Service 


Hong Kong 
Hong Kong Marine Department 


*New customers In 1988-89 


*Hungary 
Chemokomplex 


India 
*Coal India Limited 


*Indonesia 
Asian Development Bank 


*Iraq 
State Engineering Company for Industrial 
Design and Construction 


Italy 
Ministry of Defence 


Ivory Coast 
Polyclinique internationale Ste-Anne Marie 
(SICOMED) 


Jamaica 
«Ministry of Finance & Planning 
Ministry of Construction & Works 


Kenya 
Kenya Railways 


*Morocco 
Charbonnages du Maroc 


Mozambique 
Telecomunicacoes de Mocgambique 


Netherlands 
Royal Netherlands Air Force 
Royal Netherlands Navy 
Royal Netherlands Army 
Government Purchasing Office 


New Zealand 
Ministry of Defence 
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North Atlantic Treaty Organization 
NAMSA (NATO Supply Centre) 


St. Lucia 
Ministry of Finance 


Sweden 
Swedish Air Force 


Tanzania 
Tanzania Peoples’ Defence Force 


Thailand 
*Bangkok Metropolitan Authority 


Turkey 
Ministry of Defence (Taurus Maple) 


United Kingdom 
Ministry of Defence 
British Antarctic Survey 


United Nations and Other International 
Agencies 


HAE Department of Technical 
Cooperation for Development 
FAO Food and Agriculture 
Organization 
AGAO International Civil Aviation 
Organization 
“IO International Labour 
Organization 
PAG) Pan American Health 
Organization 
UNDP United Nations Development 
Programme 
UNFPA United Nations Fund for 
Population Activities 
UNHCR United Nations High Commis- 


sioner for Refugees 


UNICEF 


UNIDO United Nations Industrial 


Development Organization 


WNPTS United Nations Purchase and 
Transportation Service 


UNRWA United Nations Relief and Works 


Agency 
WFP World Food Programme 
WHO World Health Organization 
*WMO World Meteorological 


Organization 


*European Space Agency (ESA) 


*International Telecommunications Satellite 
Organization (Intelsat) 


United States 
NASA (National Aeronautics and Space 
Administration) 
U.S. Air Force 
U.S: Army, 
U.S. Coast Guard 
U.S. Defense Logistics Agency 
U.S. Navy 


*U.S.S.R. 


Skotoimport 


*Yugoslavia 


Naftagas Promet 


Zambia 
Posts & Telecommunications Corporation 
*Zambia Railways 
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United Nations Children’s Fund 
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Role and Objectives of the Corporation 


Canadian Commercial Corporation (CCC), was 
established by Act of Parliament in 1946 to, inter 
alia, ‘‘assist in the development of trade between 
Canada and other nations”. The Corporation’s 
continuing objectives are: 


= to provide an effective, responsive government- 
to-government export contracting service to the 
private and public sectors in Canada, at the least 
cost to the Canadian taxpayer; 


= to provide an efficient and effective contract 
management service to foreign governmental 
customers in order to ensure their satisfaction as 
to the quality, cost and delivery of Canadian 
goods and services, thereby enhancing the repu- 
tation of the Canadian private sector and the 
Corporation in the international marketplace. 


Except as provided in the Canada/U.S. Defence 
Production Sharing Arrangements, the use of 
CCC’s services is entirely at the option of the 
Canadian private sector. The Corporation will 
neither compete nor interfere with the established 
export marketing and distribution efforts of Canadian 
firms and trade groups. 


Many Canadian firms have found that a combined 
private sector/CCC initiative can give them a com- 
petitive edge since it often provides an extra 
measure of assurance to the foreign governmental 
buyer that contract terms and conditions will be 
fully met. 


The Corporation draws upon the services of other 
Canadian government departments and agencies 
concerned with providing assistance to exporters. 
It also works with provincial ministries and agen- 
cies, and with private business organizations — 
banks, insurance companies, trading houses and 


others — when a government-to-government arrange- 


ment will contribute to their export efforts. 
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Report of the President 


1989-90 was a year which saw remarkable political, 
social and economic developments on the interna- 
tional scene, many of them having a direct impact 
on global trade. The most dramatic of these devel- 
opments, and the one most likely to affect the 
immediate export prospects of many Canadian 
firms, has been the reduction in East-West tensions 
and the concomittant downward effect on world- 
wide defence procurements, particularly in the 
U.S. and Europe. Notwithstanding these and other 
factors affecting Canada’s trading position — nota- 
bly the strong gains registered by the Canadian 
dollar during the year, the Corporation was able to 
assist approximately 300 exporters in their dealings 
with foreign government and international agency 
customers. This activity generated orders totalling 
$739 million. 


Despite the ongoing reduction or deferment of U.S. 
Department of Defense procurements, CCC’s sales 
to the U.S. on behalf of Canadian suppliers matched 
last year’s total of $456 million. In contrast, there 
was a $38 million decrease in the volume of overseas 
and international agency purchases. This differ- 
ence is less significant, though, if one considers 
that in the previous year one single transaction, the 
coal mine expansion project in India, accounted 
for $166 million. 


While a decline in defence markets worldwide is 

a possible outcome of the new spirit of détente in 
East-West relations, Canada’s major trade devel- 
opment initiatives will continue to contribute a 
stimulating environment for international trade by 
focusing on other, newly emerging markets such as 
Europe 1992, the potentially more open Eastern 
European economies, and the Asia/Pacific region. 
These markets may present further opportunities 
for the use of the Corporation’s services. 


A number of new customer countries were added 
to CCC’s roster in 1989-90, among them Bulgaria, 
Peru, Singapore, Switzerland, and Zaire. In addi- 
tion, new business transactions were concluded in 
many of the countries previously dealt with by the 
Corporation. Notable among these was Morocco, 
whose national airline, Royal Air Maroc, awarded 
a major contract, through CCC, to MDS Aero Sup- 
port Corporation of Montreal. The contract calls 
for the construction of an aircraft engine testing 
facility in Casablanca. This and other significant 
contract awards are featured in the Overview 

of Operations. 


This year, the Corporation undertook a major 

Awareness Campaign aimed at better sensitizing 
potential users among Canadian exporters to the 
benefits which may accrue to their export efforts 


Chart 1 
Net Operating Expenses and Value of Orders Received 
For Last 10 Years - Millions $ 
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through CCC’s participation. The campaign, con- 
sisting primarily of a series of four direct-mail 
pieces sent to some 13,000 companies across 
Canada, resulted in a substantial increase in the 
level of awareness of CCC within the exporting 
community. Given the positive results of this 
campaign, the Corporation will pursue further 
initiatives to maintain and expand awareness of its 
services, in Canada and by foreign customers. In 
line with initiatives to inform exporters about the 
Corporation’s role, CCC officers participated in a 
number of export seminars sponsored by Canadian 
Government and private business groups, including 
the Aerospace Industry Association of Montreal, 
the South Shore (Longueuil) Chamber of Commerce, 
the Canadian Exporters’ Association, the Canadal/ 
U.S.S.R. Business Council, Agriculture Canada, 
and the Department of External Affairs. 


Over the last few years, the Corporation has been 
solicited on several occasions by Canadian firms 

to participate in capital projects abroad. This has 
required the Corporation, in each case, to seek an 
exemption to a previous Government decision that 
CCC undertake no new initiatives with respect to 
capital projects. As a result, a proposal to streamline 
the decision-making process for CCC to participate 
in capital projects has been put forward and a deci- 
sion is expected shortly in the new fiscal year. 


The Board of Directors of CCC attained its full 
complement of ten members during the year with 
the appointment of Ms. Carole M. Lafrance, Presi- 
dent of Cala Human Resources Communications 
Ltd. in Montreal, and Mrs. Sheila T. Murphy, 
President of the Henderson Colleges of Business 
in Calgary. In addition, the terms of Messrs. 
Normand Grimard, George Alexander Jupp and 
Marvin T. Taylor were renewed. 


The Corporation has continued to maintain its 
close working ties with both federal and provincial 
trade officials in support of the exports of Cana- 
dian suppliers. A special note of appreciation is 
extended to Ambassadors and Trade Commissioners 


Chart 2 
Productivity Index 


(Measured as Ratio of Value of Orders Received 
over Operating Expenses} 


in Canadian posts abroad, who have provided con- 
siderable assistance to CCC and its officers in 
government-to-government trade initiatives. 


The Corporation’s efforts to contain or reduce its 
operating expenses have achieved good results. 
The cumulative effects of measures to streamline 
its operations, with a reduced staff complement, 
produced a further significant decrease in net oper- 
ating costs in 1989-90. In fact, operating costs in 
the past fiscal year were lower in both constant 
and current dollars than at any time in the past ten 
years, with comparable levels of business volumes 
(see Charts 1 and 2). This is, in large measure, 
because of the dedicated performance of the staff 
of CCC, to whom the Board of Directors and 

I extend our sincere thanks. 


Hugh J. Mullington 
President and Chief Executive Officer 
June 14, 1990 
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Overview of Operations 


Sales to the United States 


In transactions on behalf of the United States 
Department of Defense (U.S. DoD), the National 
Aeronautics and Space Administration (NASA) and 
other U.S. Government buyers, new orders received 
and amendments brought to existing CCC contracts 
during 1989-90 reached a total of $456 million. 
Again this year, however, a significant decline was 
noted in the number of major defence-related con- 
tracts owing to U.S. DoD budget restrictions and 
purchasing restraints. 


In spite of the diminished U.S. DoD procurement 
activity, the Corporation was able to assist many 
Canadian firms in the complex price-verification, 
audit and other procedures which are involved in 
the majority of U.S. procurements. It is anticipated 
that CCC will continue to be called upon to provide 
these services and thereby will help to broaden the 
base of Canadian suppliers participating in sales to 
the U.S. Government. 


Responsibility for the administration of the Light 
Armoured Vehicle (LAV) project office, situated 
at General Motors of Canada’s Diesel Division in 
London, Ontario, was transferred to the Corpora- 
tion from Supply and Services Canada in 1989. 
Potential contracts with both U.S. DoD and over- 
seas customers indicate continued major activity 
for the LAV project over the next two years. 


During 1989-90, a wide range of products was sold 
to the U.S. Government, including communications 
and avionics equipment, computer hardware and 
software, space technology systems, and a host of 
machine and maintenance parts. In addition, the 
U.S. Department of Defense contracted through 
the Corporation for the following purchases: 


® canisters from Racal Filter Technologies Ltd., of 
Brockville, Ontario; 


# hydraulic cranes from Arva Crane Ltd., of 
London, Ontario; 


Through CCC, the U.S. Air Force purchased lathes from 
Omatech Services Ltd., of Mississauga, Ontario. 
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= horizontal stabilizers and Black Brant Systems 
from Bristol Aerospace Ltd., of Winnipeg, 
Manitoba; 


= sonobuoys from Hermes Electronics Ltd., of 
Dartmouth, Nova Scotia; 


= lathes from Omatech Services Ltd., of Mississauga, 
Ontario; 


® tanker trailers from 138170 Canada Inc. (REMTEC), 
of Chambly, Quebec; 


= Synthetic Aperture Radar Imagery Data Collec- 
tion Systems from Intera Technologies Ltd., of 
Calgary, Alberta; 


= aircraft spares, shock strut assemblies, and repair 
and overhaul services from Heroux Inc., of 
Longueuil, Quebec; 


# Galium Arsenide (used in the manufacture of 
semiconductor components) for research and 
development, from Johnson Matthey Electronics 
Ltd., of Trail, British Columbia; 


= shock absorbers from General Kinetics Engineer- 
ing Corporation, of Mississauga, Ontario. 


Spar Aerospace Limited, of Toronto, Ontario, also 
has received several significant contract amend- 
ments from NASA for its Remote Manipulator 
Systems. 


Overseas Sales 


The volume of CCC’s sales on behalf of Canadian 
suppliers to overseas customers during the 1989-90 
fiscal year amounted to $283 million, compared 

to $321 million for the previous fiscal year. The 
apparent decrease is a reflection of the fact that 
during the preceding year, the signing of a 

$166 million, open-cast coal mining project in India 
had caused a sudden, non-recurrent jump in sales. 


A Microwave Landing System (MLS) ground station was pur- 
chased by the U.S. Air Force from Canadian Marconi Company, 
through CCC. 


The Rajmahal project is proceeding well and 
approximately $9 million of Canadian-origin 
mining equipment is now being shipped to India. 
These will be the first deliveries from over 

$100 million worth of equipment to be supplied 
from Canada for this project. 
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The activities related to the development and 
production of the CL-289 DRONE surveillance 
system accounted for a substantial portion of the 
overseas group’s business volume during the year. 
This is a joint project of the Federal Republic of 
Germany, Canada and France. Bombardier Inc., 
of St. Laurent, Quebec, is the principal Canadian 
contractor for the project. 


In Morocco, CCC was awarded a $39 million 
contract for the design and construction of a multi- 
purpose engine testing facility for Royal Air 
Maroc. The project will be executed by MDS Aero 
Support Corporation of Montreal, Quebec. The 
Export Development Corporation assisted in the 
transaction by providing financing to the customer. 
This contract is a first major international venture 
for the supplier, which had previously erected 
similar facilities in Canada. This is the second year 
in a row that CCC has secured a major contract in 
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Timber mine props are prepared for shipment to Morocco 

for use in the expansion of one of its mines. The timber was 
supplied to Charbonnages du Maroc by Turnbull-Johnson Inter- 
national Inc., of Burlington, Ontario, under a CCC contract. 


Morocco. Last year, the Corporation, with Turnbull- 
Johnson International Inc., of Burlington, Ontario, 
obtained a contract for the supply of timber mine 
props to the Société des Charbonnages du Maroc. 


Through CCC, Knud Simonsen Industries Ltd., of 
Rexdale, Ontario, was awarded a U.S. $25 million 
contract for the supply of materials, process equip- 
ment and services for a meat processing plant to 
the state-owned Rodopa Meat Company in Sofia, 
Bulgaria. This transaction was the Corporation’s 
first in Bulgaria. 


Early in the year, the Corporation concluded a 

sale on behalf of Louis Dreyfus Ltd., of Winnipeg, 
Manitoba, for the supply of Ontario white wheat 
worth $31 million to the Islamic Republic of Iran. 
This was the first major commodity sale for CCC in 
several years, and the first CCC sale to Iran since 
the re-opening of the Canadian Embassy in Teheran. 


[1/1 


In Peru, the Corporation was awarded a $6 million 
contract by the Empresa Minera Especial Tintaya, 
S.A., for the supply and installation of security 
systems on the company’s premises. The work is 
being performed by CSP Services Conseils en 
Sécurité et en Prévention, of Montreal, Quebec. 
Major subcontractors to CSP are Senstar Corp., of 
Kanata, Ontario, and Safetech Electronics Inc., 

of Toronto, Ontario. 


In Zaire, a sale of software and related training 
worth $2.2 million was made to La Générale des 
Carriéres et des Mines (GECAMINES), a state- 
owned mining company. The project consists of 
the computerization of the hospitals owned by 
GECAMINES. The Canadian supplier is IST Inc., 
of Montreal, Quebec. This transaction is the 
company’s first export contract. 


During the year, the Corporation also entered 
the Singapore market with a contract valued at 


$1.2 million, calling for an Integrated Hydrographic 


Information System for the Port of Singapore 
Authority. The design, supply, delivery, installa- 
tion, testing, and commissioning of the system will 
be the responsibility of Unisys Canada Limited, in 
Halifax, Nova Scotia. 


Again this year, CCC sold cattle to the Soviet — 
Union; the suppliers were Rowntree Farms Ltd., 
of Brampton, Ontario, and Alta Genetics Inc., of 
Balzac, Alberta. As well, salt herring was sold to 
the German Democratic Republic. The contract 
was fulfilled by several fish processing firms in 
the Atlantic Provinces. 


The Corporation also continued to provide contracting 
services to the Federal Republic of Germany for 
ground handling services by Woodwards Ltd., of 
Goose Bay, Labrador, and sleeping bags by GIII 
Ltd., of Winnipeg, Manitoba. In Bangkok, Thailand, 
CCC successfully negotiated a contract, with Con- 
sortrim International of Kingston, Ontario, for a 


Ontario winter wheat was purchased by the Islamic Republic 


of Iran through CCC. The supplier was Louis Dreyfus Ltd., of 
Winnipeg, Manitoba. 


feasibility study for the Rachadapisek Expressway. 
This requirement is funded by the Canadian Inter- 
national Development Agency (CIDA). 


Sales of miscellaneous manufactured products and 
spare parts were concluded with several Western 
European countries as well as with Turkey and 
Australia. Sales of aircraft parts were made to 
Kenya and Tanzania, and structural steel was sold 
to Jamaica within the framework of a CIDA program. 
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Sales to United Nations Agencies 


Sales to procurement agencies of the United Nations 
totalled $10.5 million in 1989-90. This compares 
favourably with the $8.7 million in U.N. business 
concluded the previous year. 


Once again this year, Connaught Laboratories 
Limited, in Willowdale, Ontario, supplied various 
vaccines through CCC to UNICEF for worldwide 
distribution to developing countries. 


The U.N.’s World Food Programme (WFP) agency, 
located in Rome, Italy, awarded a number of sig- 
nificant contracts to the Corporation for the supply 
of both food and non-food items. CSP Foods Limited, 
of Saskatoon, Saskatchewan, Canada Packers Inc., 
of Toronto, Ontario, and Canbra Foods Ltd., of 
Lethbridge, Alberta, supplied Canola Oil to Iran, 
Morocco and Guatemala. In addition, contracts 
were awarded to Elders Grain Co. Ltd., of Surrey, 
British Columbia, Bergerco Canada, of Winnipeg, 
Manitoba, and Roy Legumex Inc., of St. Jean 
Baptiste, Manitoba, for the supply of lentils to 
Somalia and the Sudan. Finally, there were signifi- 
cant awards to Rigby Trade Limited, of Hamilton, 
Ontario, Canedex Distributors Ltd., of Scarborough, 
Ontario, and Besser Canada Limited, of Bramalea, 
Ontario, for the supply of various non-food items 
to selected recipients of WFP food aid. These non- 
food items, consisting of tools and equipment, are 
purchased annually by WFP with funds donated by 
CIDA, and are used in the implementation of food 
aid projects in developing countries. 
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IST Inc., of Montreal, Quebec, will provide software and related 
training, under a CCC contract calling for the computerization 
of the hospitals owned by La Générale des Cariéres et des Mines 
of the Republic of Zaire. 


Sales to International Agencies 


Seventeen bids worth close to $25 million were 
submitted by CCC on behalf of thirteen suppliers, 
to Yugoslavia, Malaysia, Bangladesh, India, Myan- 
mar (formerly Burma), and Pakistan. The bids were 
for projects funded by the World Bank and the 
Asian Development Bank. 


Despite these efforts, only two contracts for oil and 
gas equipment, valued at approximately $1.2 million, 
were signed. Both were won on behalf of Alberta- 
based firms, one of which, Global Thermoelectric 
Power Systems Ltd., of Bassano, Alberta, called 

for the supply of thermoelectric generators to 
Bangladesh. 


//// 


Distribution of CCC Sales 


Value of Orders Received: Chart 3 
1979-80 through 1989-90 Value of Orders Received 
(Years Ending March 31) 

Chart 3 depicts the overall o! 
growth in the Corporation’s SI e/a) a ey e/a S/S 
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Products ° 


Chart 5 compares CCC sales by major product 
categories over the last two years. 


Chart 5 
Value of Orders Received By Product Category 
(Years Ending March 31) 


($ Millions of Dollars) 


Aerospace 


Electrical, Electronic, Computer and 
Communications Equipment and 
Systems 


Vehicle and Rail Equipment 


Food, Livestock, Clothing and 
Personal Equipment 


Industrial, Construction, Agricultural, 
Oil Field, Mining and Water 
Equipment 


Armanents 

Other 

Fuel and Lubricants 
Services 


Hospital, Laboratory and Health 
Equipment and Supplies 


Ships, Small Crafts and Marine 
Equipment 


Training Aids 


Sales by Province 


Canadian suppliers who won CCC contracts in 
1989-90 were distributed regionally as follows: 


Ontario 55% 

Quebec 23% 
Western Region 14% 
Atlantic Region 8% 


It should be noted that these percentages are a 
reflection of the nature of the requirement, the 
location of the industry in Canada, and, ultimately, 
the suppliers selected by Canada’s foreign govern- 
mental and international agency customers. The 
Corporation has no capability to direct foreign 
government-funded procurement to any particular 
region. A listing of the firms dealt with by CCC 
during 1989-90 may be found on pages 23 to 26. 


Small Business Sales 


53% of the 296 suppliers that exported through 
CCC during 1989-90 fell within the Corporation’s 
small business category, i.e., those with annual 
sales of less than $5 million or fewer than 

100 employees. 


Sales Under $100,000 


Of the 1,725 contracts and positive value amend- 
ments concluded by CCC in 1989-90, 69% were 
valued under $100,000. While this may indicate 

a considerable effort for a relatively low average 
value per transaction, it is unlikely that all of this 
business would have resulted for Canadian firms 
without CCC’s participation. 
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Finance 


Through successful collection efforts of its 
accounts receivable, the Corporation continued to 
maintain a strong cash position while paying its 
suppliers within 30 days. 


The Corporation was able to achieve its goal of 
maintaining the net cost of operations below 2.0% 
of the value of orders received. The net cost of 
operations, at $9.9 million, equated to 1.3% 


Architect’s rendering of the aircraft engine testing facility to 
be erected in Casablanca under a CCC contract. The supplier 
is MDS Aero Support Corporation, of Montreal, Quebec. 


when related to the value of orders received of 
$739 million. 


Continued careful management of the treasury 
functions, combined with high interest rates, 
resulted in interest income of $7.1 million, an 
increase of 46.1% over the previous year. 
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Statistical Review and Corporate Performance 


The management and staff of the Corporation are dedicated to achieving the goal of providing an effective 
export facilitating service at the least possible cost to the taxpayer. The results shown below indicate the 
Corporation’s success in this regard. 


Statistical Review 


OPERATIONS 1989-90 1988-89 1987-88 1986-87 1985-86 
Total number of orders received! 2,369 2,497 2,687 2,941 2,828 
Total value of orders received2 $739 M_ $777M $775M = $737M _ $968 M 
Person-Years 97 92 95 iba 118 


Corporate Performance 


1989-90 1988-89 1987-88 1986-87 
PERFORMANCE INDICATORS 
Standards Results Results Results Results 
Net cost of operations compared to 
business volume 2.0% 1.3% 1.4% 1.8 % 2.8 % 


Provision for doubtful accounts compared to 
accounts receivable 1.5% 1.1% 1.0% 0.9 % 0.9 % 


Additional contract costs compared to 
business volume on a five-year moving average 0.5% 0.2% 0.2% 0.15% 0.15% 


' Reflects contracts as well as positive, negative, and zero-value amendments. 
* Reflects exports as well as imports. 
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Financial Statements 


Auditor’s Report 


To the Minister for International Trade 


I have examined the balance sheet of the Canadian Commercial Corporation as at March 31, 1990, and 
the statements of operations and retained earnings and changes in financial position for the year then 
ended. My examination was made in accordance with generally accepted auditing standards in Canada, 
conforming with International Auditing Guidelines, and accordingly included such tests and other 
procedures as I considered necessary in the circumstances. 


In my opinion, these financial statements present fairly the financial position of the Corporation as at 
March 31, 1990, and the results of its operations and the changes in its financial position for the year 
then ended in accordance with generally accepted accounting principles in Canada, conforming with 
international accounting standards, applied on a basis consistent with that of the preceding year. 


Further, in my opinion, the transactions of the Corporation that have come to my notice during my 
examination of the financial statements have, in all significant respects, been in accordance with Part X 
of the Financial Administration Act and regulations, the Canadian Commercial Corporation Act and 
by-laws of the Corporation. 


oa 


D. Larry Meyers, F.C.A. 
Deputy Auditor General 
For the Auditor General of Canada 


Ottawa, Canada 
June 13, 1990 
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Balance Sheet as at March 31, 1990 


1990 


1989 


(in thousands of dollars) 


ASSETS 


Cash and short-term deposits 
Accounts receivable 


Foreign governments (Note 5) 


Government of Canada — Parliamentary appropriation (Note 6) 


Other 
Advances to suppliers 


Progress claims paid or due 


LIABILITIES 


Accounts payable and accrued liabilities 
Advances from customers 

Progress payments received or due 

Due to Government of Canada (Note 6) 


Provision for additional costs (Note 3) 


Employee termination benefits 


Contingencies (Note 4) 


EQUITY OF CANADA 


Contributed surplus 


Retained earnings 


The accompanying notes are an integral part of the financial statements. 


Approved by the Board: 
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President Director 


$206,088 $114,766 
85,622 101,509 
1,814 1,763 
1771 739 
125,566 115,498 
408,961 352,039 
$829,822 $686,314 
© 89,928 $113,742 
283,434 178,619 
410,173 352,671 
1.473 2,096 
$042 4,046 
788,850 651,774 
920 778 
789,770 652,547 
20,000 20,000 
20,052 13,767 
40,052 33.767 
$829,822 $686,314 


Certified correct: 


Comptroller 
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Statement of Operations and Retained Earnings 
for the year ended March 31, 1990 


REVENUES 


Contract billings 
Interest income 


Other income 


EXPENSES 


Cost of contract billings 

Additional contract costs 

Services provided by Supply and Services Canada (Note 8 a) 
Administrative 

Legal fees and expenses (Note 8b) 

Other 


Net cost of operations 


Parliamentary appropriation (Note 6) 
Retained earnings at beginning of the year 


Payment to Government of Canada (Note 7) 


Retained earnings at end of the year 


The accompanying notes are an integral part of the financial statements. 


699,727 


1990 


1989 


(in thousands of dollars) 


$681,423 
7,078 
Fi yode 


689,788 


681,423 
Jae 
1/98 
9,562 


9,939 
tee 
7,150 
13,767 


(865) 


$ 20,052 


$638,974 
4,844 
1,480 


645,298 


638,974 
1,167. 
7,914 
7,551 

179 
483 


656,268 


10,970 


15,297 


4,327 
9,440 


$ 13,767 
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Statement of Changes in Financial Position 
for the year ended March 31, 1990 


FINANCING ACTIVITIES: 


Parliamentary Appropriation 
Amount drawn down 
Adjusted for increase in receivable from Government of Canada 


Payment to Government of Canada 


Cash provided by financing activities 


OPERATING ACTIVITIES: 


Operations 
Net cost of operations 


Net changes in non-cash balance sheet items: 
Operating balances from customers and to suppliers 
Advances and progress claims from customers 

and to suppliers 


Cash provided by operating activities 


Increase in cash and short-term deposits 


Cash and short-term deposits at beginning of year 


Cash and short-term deposits at end of year 


The accompanying notes are an integral part of the financial statements. 


1990 


1989 


(in thousands of dollars) 


$417.089 = $ 15,207 
(51) (1,726) 
(S05) 

16,173 13,571 
(9,939) (10,970) 
(10,239) 12,695 
95,327 24,971 
__ 79,149 26,696 
91,322 40,267 
114,766 74,499 
$206,088 $114,766 
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Notes to Financial Statements 
March 31, 1990 


1. Nature, Organization and Funding 


The Corporation was established in 1946 by the 
Canadian Commercial Corporation Act and is an 
agent Crown Corporation listed in Part I of Sched- 
ule III of the Financial Administration Act. 


The Corporation acts as the prime contracting 
agency when other countries and international 
agencies wish to purchase products and services 


from Canada on a government-to-government basis. 


Contracts are made with foreign governments and 
international agencies and corresponding supply 
contracts are entered into with Canadian firms by 
the Corporation (see Note 3). 


The Government has provided the Corporation 
with $20 million as contributed surplus. The 
Corporation has authority to draw loans from the 
Consolidated Revenue Fund in amounts up to a 
total of $10 million as required to supplement its 
working capital. Annually, the Corporation seeks 
funding for its operation through Parliamentary 
appropriation (see Note 6). 


2. Significant Accounting Policies 


These financial statements are prepared in accord- 
ance with generally accepted accounting principles 
in Canada, consistently applied, and conform in all 
material respects with International Accounting __ 
Standards. A summary of significant policies follows: 


a) Contracts 


Revenues from contracts are recorded at the 
time of delivery except in the case of contracts 
involving progress payments; in these cases, 
revenues are recorded at the time the progress 
payments are billed to customers. Since title to 
work-in-progress covered by progress claims has 
not passed to customers, the Corporation sets up 
a corresponding liability and cost of contract 
billings. The Corporation records all progress 
claims by its suppliers as assets. These assets 
and liabilities are reduced, in accordance with 
contract terms, as deliveries are accepted. 


The cumulative effect of changes in the esti- 
mated cost of uncompleted contracts is recorded 
in the statement of operations in the year when 
the change is first determined. 


b) Foreign Currency Translation 


Assets and liabilities denominated in foreign 
currencies are translated into Canadian dollars 
at the year-end exchange rates. Revenues and 
expenses are translated at the average exchange 
rates for the month in which the transactions 
occur. 
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Contracts with foreign governments and cor- 
responding contracts with Canadian suppliers 
are generally entered into in the same currency, 
or alternatively, the contract terms in the sup- 
plier contract pass the risk to the supplier. This 
reduces the Corporation’s contractual exposure 
to losses or gains due to fluctuations in foreign 
exchange. 


The Corporation maintains some working capital 
in U.S. currency to facilitate the cash flow 
between foreign customers and Canadian suppliers. 


c) Pension Plan 


Employees of the Corporation are covered by 
the Public Service Superannuation Plan admin- 
istered by the Government of Canada. Under 
present legislation, contributions made by the 
Corporation to the Plan are limited to an amount 
equal to the employee’s contributions on account 
of current service. These contributions represent 
the total pension obligations of the Corporation 
and are charged to operations on a current basis. 
The Corporation is not required under present 
legislation to make contributions with respect to 
actuarial deficiencies of the Public Service 
Superannuation Account and/or with respect to 
charges to the Consolidated Revenue Fund for 
indexation payments under the Supplementary 
Retirement Benefits Act. 


d) Employee Termination Benefits 


Employees of the Corporation are entitled to 
specified termination benefits, calculated at 
salary levels in effect at the time of termination, 
as provided for under collective agreements and 
conditions of employment. The liability for these 
benefits is recorded in the accounts as the benefits 
accrue to employees. 


e) Income Taxes 


The Corporation is not subject to income taxes. 


f) Fixed Assets 


Fixed assets are expensed as their costs are not 
recovered through future operations. 


3. Contractual Obligations 


The Corporation is obligated to fulfil numerous 
contracts with foreign customers. These contracts 
range in value up to approximately $500 million. 
The total contract value remaining to be fulfilled 
approximates $1.4 billion as at March 31, 1990 
(1989 — $1.3 billion). 


The Corporation may incur additional contract 
costs should suppliers not fulfil the terms of their 
contracts. As of March 31, 1990, the Corporation 
has a provision of $3,842,000 (1989 — $4,646,000) 
for additional contract costs, which may be incurred 
if certain suppliers are unable to meet their con- 
tractual obligations. 


Two suppliers holding major contracts with the 
Corporation are experiencing financial difficulties. 
It can reasonably be estimated that the Corporation 
is liable for certain additional contract costs, and 
this liability has been included in the provision for 
additional contract costs. Contingent upon the 
need to re-procure, the Corporation may be contin- 
gently liable to incur certain costs (which could 
range up to some seven million dollars) to fulfil 

its obligations. 
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4. Contingencies 


The Corporation is involved in a number of legal 
actions, three of which are material in nature: 


a) the Corporation has been named as defendant in 
a Claim instituted in 1975 alleging losses result- 
ing from the termination of a portion of a contract 
and seeking damages of $6.8 million plus 
accrued interest and costs. Although the Court 
ruled in 1989 in favour of the Corporation on 
the determination of one major issue in dispute 
between the parties, as at March 31, 1990, the 
claim has not been fully resolved. Based on the 
advice of legal counsel, management is of the 
opinion that no provision for possible loss in 
respect of this matter is required; 


b) the Corporation has been named as defendant in 
a claim instituted in 1985, alleging losses result- 
ing from a breach of contract by the Corporation 
and seeking damages of $876,000. Based on the 
advice of legal counsel, management is of the 
opinion that no provision for possible loss in 
respect of this matter is required; 


c) the Corporation has been named as respondent 
in proceedings commenced against it in 1987 in 
which a supplier claimed that the fee for service 
system implemented by the Corporation in 1986 
did not apply to a transaction between this sup- 
plier and the Corporation. The Corporation is 
appealing the judgement of the Court of first 
instance rendered in early 1990 which, inter alia, 
granted this supplier’s motion. If the findings of 
the Court were to be upheld by higher courts, an 
amount of approximately one million dollars 
could be claimed from the Corporation. Follow- 
ing a review of the reasons for the judgement of 
the Court and of the law by counsel, manage- 
ment is of the opinion that no provision for 
possible loss in respect of these proceedings is 
required. 


5. Accounts Receivable from Foreign 
Governments 


As at March 31, 1990, the Corporation has 
provided $943,000 (1989 — $959,000) to cover the 
possible non-collection of certain accounts receiv- 
able from foreign governments. 


6. Parliamentary Appropriation 


For the fiscal year 1989-90, Parliament approved 
an appropriation amount of $20,089,000 (1989 — 
$18,651,000). The Corporation drew down 
$17,089,000 (1989 — $15,297,000). The amount of 
the draw-down includes amounts due to govern- 
ment departments as at March 31, 1990 of 
$1,473,000 (1989 — $2,096,000). As at March 31, 
1990, funds to cover expenses of $1,814,000 (1989 
— $1,763,000) applicable to the 1989-90 appropria- 
tion had not been drawn down. 


7. Payment to Government of Canada 


During the year ended March 31, 1990, the Corpo- 
ration approved the payment of $865,400 to the 
Government of Canada. The Corporation consid- 
ered that this amount was not required for future 
operations. Subsequent to March 31, 1990, the 
Board of Directors approved a similar payment of 
$1,430,000 to the Government of Canada. 


8. Services Provided by the Government of 
Canada 


a) Supply and Services Canada 


Supply and Services Canada provides contract- 
ing services to the Corporation at predetermined 
rates approved by Treasury Board, based on the 
amounts of contracts procured, and provides 
certain administrative functions at cost. 


Lie 


b) Department of Justice 


The Department of Justice represents the Corpo- 
ration in certain matters. The Corporation pays 
for amounts billed by Justice related to legal fees 
and expenses incurred in connection with specific 
actions but not for general legal services. 


9. Insurance 


The Corporation follows the practice of self- 
insuring. 


10. Commitments 


Effective April 1986, the Corporation entered into a 
ten-year lease agreement for office space. The lease 
payments for the next five years and in total will 
approximate the following: 


1994 $ 961,000 
1992 1,009,000 
1993 1,059,000 
1994 1,112,000 
1995 1,168,000 

$5,309,000 


- 11. Comparative Figures 


Certain 1989 figures have been reclassified to 
conform with the current year presentation. 
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Canadian Suppliers 


Canadian Commercial 
Corporation awarded contracts 
and/or positive value 
amendments to the following 
Canadian suppliers during 
1989-90: 


A 


Acrow (Canada) Limited, Rexdale, 
ONTARIO 

Acton Rubber Ltd. (The), Acton Vale, 
QUEBEC 

Advance Power (Energx) Inc., 
Mississauga, ONTARIO 

Aerobond Technologies, Scarborough, 
ONTARIO 

Aerodat Limited, Mississauga, ONTARIO 

Aeroquip Canada Ltd., Toronto, 
ONTARIO 

Air Canada, Vancouver, 
BRITISH COLUMBIA 

Air Inuit (1985) Ltd., Dorval, QUEBEC 

Aircraft Appliances and Equipment 
Limited, Bramalea, ONTARIO 

Albis Canada Inc., Pickering, ONTARIO 

Albright & Wilson Americas, A Division 
of Tenneco Canada Inc., Islington, 
ONTARIO; Buckingham, QUEBEC 

Almac Industries Ltd., Montreal, 
QUEBEC 

Almedic, A Division of Rhoing (1975) 
Ltd., St. Laurent, QUEBEC 

Alta-Genetics Inc., Balzac, ALBERTA 

Amalgamated Railways Supplies Inc., 
Lachine, QUEBEC 

Amerace Ltd., Markham, ONTARIO 

Amertek Inc., Woodstock, ONTARIO 

Amphenol Canada Corp., Scarborough, 
ONTARIO 

Anachemia Canada Inc., Lachine, 
QUEBEC 

Anderson Metal Industries Inc., Concord, 
ONTARIO 

Anker-Holth Limited, Rexdale, ONTARIO 

Apotex Inc., Weston, ONTARIO 

Arva Crane Ltd., London, ONTARIO 

Astra Pyrotechnics Canada Ltd., 
Kenilworth, ONTARIO 

Atlantis Aerospace Corporation, 
Brampton, ONTARIO 


Atlas Specialty Steels Division/Rio Algom 
Limited, Welland, ONTARIO 

Au Pied du Mont Sainte-Anne, Beaupre, 
QUEBEC 

Avionair Inc., Dorval, QUEBEC 

A.W.S.M. Enterprises Ltd., Laval, 
QUEBEC 


Ballard Battery Systems Corporation, 
North Vancouver, 
BRITISH COLUMBIA 

Barrday Inc., Cambridge, ONTARIO 

Beavers Dental Products Limited, 
Morrisburg, ONTARIO 

Bendix Avelex Inc., Montreal, QUEBEC 

Beothic Fish Processors Ltd., St. John’s, 
NEWFOUNDLAND 

Bergerco Canada, Winnipeg, MANITOBA 

Besser Canada Limited, Bramalea, 
ONTARIO 

Boeing of Canada Ltd., Downsview, 
Arnprior, ONTARIO 

Bombardier Inc., Montreal, Valcourt, 
QUEBEC 

Bomem Inc., Quebec, QUEBEC 

Bradley Air Services Ltd., Carp, 
ONTARIO 

Brand Felt of Canada Limited (The), 
Mississauga, ONTARIO 

Brett Pontiac Buick GMC Ltd., Halifax, 
NOVA SCOTIA 

Bristol Aerospace Limited, Winnipeg, 
MANITOBA 

Bubble Technology Industries Inc., 
Chalk River, ONTARIO 

Burrard Towing Co. Ltd., New 
Westminster, BRITISH COLUMBIA 


C 


C.A. Paradis Inc., Ottawa, ONTARIO 

CAE Electronics Limited, Montreal, 
QUEBEC 

CAMECO, A Canadian Mining & Energy 
Corporation, Saskatoon, 
SASKATCHEWAN 

Can-Arc Helicopters Ltd., Langley, 
BRITISH COLUMBIA 

Canada-Allied Diesel Co. Ltd., 
St. Laurent, QUEBEC 

Canada Cordage Inc., Kitchener, 
ONTARIO 


Canada Forgings Inc., Welland, 
ONTARIO 

Canada Packers Inc., Toronto, ONTARIO 

Canada Wire and Cable Ltd., Don Mills, 
ONTARIO 

Canadian Airlines International Ltd., 
Vancouver, BRITISH COLUMBIA; 
Winnipeg, MANITOBA; Dorval, 
QUEBEC 

Canadian Arsenals Limited, Montreal, 
QUEBEC 

Canadian Astronautics Limited, Ottawa, 
ONTARIO 

Canadian Marconi Company, Montreal, 
QUEBEC 

Canadian Professional Munitions 
Limited, Raymond, ALBERTA 

Canadiana Textile Screen Prints Ltd., 
Mississauga, ONTARIO 

Canbra Foods Ltd., Lethbridge, 
ALBERTA 

Canedex Distributors Ltd., Scarborough, 
ONTARIO 

Canstar, North York, ONTARIO 

Cara Operations Limited, Toronto, 
ONTARIO 

Carr-Tech Services Limited, Scarborough, 
ONTARIO 

Champion Road Machinery Group 
Limited, Goderich, ONTARIO 

C.L.L. Inc., North York, ONTARIO 

Clark-Bowler Construction, Edmonton, 
ALBERTA 

Codalex Limited, Montreal, QUEBEC 

Com Dev Limited, Cambridge, ONTARIO 

Comeau’s Sea Foods Limited, 
Saulnierville, NOVA SCOTIA 

Compucentre, Ottawa, ONTARIO 

Computing Devices Company, Div. of 
Control Data Canada Ltd., Ottawa, 
ONTARIO 

Connaught Laboratories Limited, 
Willowdale, ONTARIO 

Connors Bros. Ltd., Black’s Harbour, 
NEW BRUNSWICK 

Consortrim Int’l. Inc., Kingston, 
ONTARIO 

Continental Seafood Limited, Shelburne, 
NOVA SCOTIA 

Crown Food Service Equipment Ltd., 
Downsview, ONTARIO 

CSP Foods Ltd., Saskatoon, 
SASKATCHEWAN 

CSP Services Conseils en Sécurité et en 
Prévention Inc., Montreal, QUEBEC 

CXA Limited, Brownsburg, QUEBEC 
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D 


Daltco International, Kingston, 
ONTARIO 

Denys Gardner Enterprise Ltd., Acton 
Vale, QUEBEC 

Department of National Defence, Ottawa, 
ONTARIO 

DGB Systems Integrators Inc., Montreal, 
QUEBEC 

Diemaster Tool Inc., Mississauga, 
ONTARIO 

Domfoods Star Inc., St. Hyacinthe, 
QUEBEC 

Domtar Fine Papers Ltd.,; Montreal, 
QUEBEC 

Donlee Precision and General Gear, 
Weston, ONTARIO 

Dowty Canada Limited, Ajax, ONTARIO 

DSMA International Inc., Mississauga, 
ONTARIO 

Durmitor Inc., Woodbridge, ONTARIO 

Dy-4 Systems Inc., Nepean, ONTARIO 


E 


Edmundston Ski Ltd., Edmundston, 
NEW BRUNSWICK 

Elders Grain Co. Ltd., Surrey, 
BRITISH COLUMBIA 

Energy, Mines and Resources Canada, 
Ottawa, ONTARIO 

Epson Canada Limited, Ottawa, 
ONTARIO 

Erco Industries Ltd., Islington, ONTARIO 

Ernst Leitz Canada Ltd., Midland, 
ONTARIO 

Espar Products Inc., Mississauga, 
ONTARIO 


F 


Fag Bearings Limited, Stratford, 
ONTARIO 

Fell-Fab Products, Hamilton, ONTARIO 

Field Aviation Co, Ltd., Toronto, 
ONTARIO 

Focal Technologies Inc., Dartmouth, 
NOVA SCOTIA 

Foster Refrigerator of Canada Ltd., 
Drummondville, QUEBEC 

Fournitures Industrielles Pascal, 
St. Laurent, QUEBEC 

Frontec Logistics, Ottawa, ONTARIO 

Frontier, Ottawa, ONTARIO 


G 


GIII Ltd., Winnipeg, MANITOBA 

Gabions Maccaferri of Canada, Montreal, 
QUEBEC 

Gabriel of Canada Ltd., Toronto, 
ONTARIO 

Garrett Canada, Rexdale, ONTARIO 

Gasco Manufacturing Ltd., Weston, 
ONTARIO 

Genaire (1961) Limited, St. Catharines, 
ONTARIO 

General Electric Canada Inc., Vaudreuil, 
QUEBEC 

General Kinetics Engineering Corp., 
Bramalea, ONTARIO 

General Manufacturing Co. Ltd., 
Drummondville, QUEBEC 

General Motors of Canada Limited, 
Diesel Division, London, ONTARIO 

Genpak Canada, Division of Hamelin 
Group Inc., Cookshire, QUEBEC 

Geonics Limited, Mississauga, ONTARIO 

GeoVision Corporation, Ottawa, 
ONTARIO 

Glacier Radiators Mfg. Ltd., Woodbridge, 
ONTARIO 

Global Thermoelectric Power Systems 
Ltd., Bassano, ALBERTA 

Godfrey Aerospace Inc., Markham, 
ONTARIO 

Gray Tool Co. of Canada Ltd., Brampton, 
ONTARIO 


H 


Hamilton Gear & Machine Co., Toronto, 
ONTARIO 

Hastings Brass Foundry Ltd., Vancouver, 
BRITISH COLUMBIA 

Hawker Siddeley Canada Inc., Orenda 
Division, Mississauga, ONTARIO 

Heath and Sherwood (1964) Limited, 
Markham, ONTARIO 

Heli-Fab Ltd., Winnipeg, MANITOBA 

Hermes Electronics Limited, Dartmouth, 
NOVA SCOTIA 

Heroux Limited, Longueuil, QUEBEC 

Hewitt Equipment Ltd., Pointe-Claire, 
QUEBEC 

Honeywell Limited, Rockland, 
Scarborough, ONTARIO 

Household Movers & Shippers Limited, 
St. John’s, NEWFOUNDLAND 

Hudson General Flight Service, St. John’s, 
NEWFOUNDLAND 


I 


Imperial Oil Limited, Nepean, ONTARIO 

Indal Technologies Inc., Mississauga, 
ONTARIO 

Industrielle-Services Techniques (IST) 
Inc., Montreal, QUEBEC 

International Civil Aviation Organization, 
Montreal, QUEBEC 

Intera Technologies Ltd., Calgary, 
ALBERTA 

Interactive Circuits & Systems Ltd., 
Gloucester, ONTARIO 

Interlad Limited, Toronto, ONTARIO 

International Submarine Engineering 
Ltd., Port Moody, 
BRITISH COLUMBIA 

International Telefilm Enterprises Ltd., 
Toronto, ONTARIO 

Invar Manufacturing Ltd., Batawa, 
ONTARIO 

Irvin Air Chute Ltd., Fort Erie, 
ONTARIO 

Irvin Industries Canada Limited, 
Fort Erie, ONTARIO 


J 


J&B Wholesale Distributors, Nepean, 
ONTARIO 

Jade Simulations International Corp., 
Calgary, ALBERTA 

Jet-Blast Hydro Demolition Canada Inc., 
Mississauga, ONTARIO 

Jim Tubman Motors, Ottawa, ONTARIO 

Johnson Matthey Electronics Limited, 
Trail, BRITISH COLUMBIA 


K 


Kaycom Inc., St. Laurent, QUEBEC 

KCO Metal Products, Laval, QUEBEC 

Kenn Borek Air Ltd., Calgary, ALBERTA 

Kerr Norton Computer Sales, Nepean, 
ONTARIO 

Knud Simonson Industries Ltd., Rexdale, 
ONTARIO 

K.W. Leather Products Ltd., Kitchener, 
ONTARIO 


//// 


L. 


Labrador Airways, Goose Bay, 
LABRADOR 

Labrador Motors Ltd., Goose Bay, 
LABRADOR 

Langridge-Marshall, Toronto, ONTARIO 

Leigh Instruments Limited, Don Mills, 
Kanata, Waterloo, ONTARIO 

Leo R. Bruce & Son Ltd., St. John’s, 
NEWFOUNDLAND 

Les Tours du Vieux Québec (1989) Inc., 
Charlesbourg, QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 

Linamar Machine Limited, Guelph, 
ONTARIO 

Lister Bolt & Chain Ltd., Richmond, 
BRITISH COLUMBIA 

Litton Systems Canada Ltd., Rexdale, 
ONTARIO 

LNS Systems Inc., Pointe Claire, 
QUEBEC 

Longyear Canada Ltd., North Bay, 
ONTARIO 

Louis Dreyfus Canada Ltd., Winnipeg, 
MANITOBA 

Lucas Industries Canada Limited, 
Montreal, QUEBEC 


M 


M &E Electric Service Co., Markham, 
ONTARIO 

MacDonald Dettwiler and Associates 
Ltd., Richmond, BRITISH COLUMBIA 

Magtron Precision, Affiliated with Devtek 
Corp., Scarborough, ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Marathon Watch Company Limited, 
Markham, ONTARIO 

Marine Aerospace Manufacturing Ltd., 
St. Laurent, QUEBEC 

Matrox Electronic Systems Ltd., Dorval, 
QUEBEC 

Matt’s Manufacturing Ltd., Calgary, 
ALBERTA 

McGill University, Montreal, QUEBEC 

MDS Aero Support Corporation, 
Montreal, QUEBEC 

Menasco Aerospace Ltd., Oakville, 
ONTARIO 

Metocean Data Systems Ltd., Dartmouth, 
NOVA SCOTIA 

MHD International Aviation Parts Inc., 
St. Bruno, QUEBEC 

Microtel Limited, Brockville, ONTARIO 

MIL Davie Inc., Levis, QUEBEC 


Mind To Matter Robotics Corporation 
Inc., St. Laurent, QUEBEC 

Minpro Ltd., Mississauga, ONTARIO 

Mitec Electronics Ltd., Pointe Claire, 
QUEBEC 

Montreal Precision Crafting Ltd., Dorval, 

QUEBEC 

Motivation Industrial Equipment Ltd., 

Stoney Creek, ONTARIO 

Motorola Canada Limited, Calgary, 

ALBERTA 

MTI Marine Technology Inc., Smiths 

Falls, ONTARIO 

Murata-Erie North America, Trenton, 
ONTARIO 


N 


Nav-Aids Ltd., Montreal, QUEBEC 

Newfoundland Processing Ltd., St. John’s, 
NEWFOUNDLAND 

Nicolet Optique Inc., Nicolet, QUEBEC 

Northern Transportation Co. Ltd., 

Edmonton, ALBERTA 

Northwest Industries Limited, Edmonton, 

ALBERTA 

Novatronics of Canada Limited, Stratford, 

ONTARIO 

Novopharm Ltd., Scarborough, 
ONTARIO 


O 


138170 Canada Inc., Chambly, QUEBEC 

Omatech Services Ltd., Mississauga, 
ONTARIO 

Onyx Computers Inc., Richmond Hill, 
ONTARIO 

Optech Inc., Downsview, ONTARIO 

Ortho Pharmaceutical (Canada) Ltd., 
Don Mills, ONTARIO 

O-Two Systems of Canada, Mississauga, 
ONTARIO 

Ottawa Water Conditioning, Nepean, 
ONTARIO 


P 


P. Janes & Sons Ltd., Trinity Bay, 
NEWFOUNDLAND 

Parc du Mont Sainte-Anne, Beaupre, 
QUEBEC 

Patlon Aircraft & Industries Limited, 
Mississauga, ONTARIO 

Peacock Inc., Lasalle, QUEBEC 


Peel Engine Service Co. Ltd., 
Mississauga, ONTARIO 

Petro-Canada Products Inc., Montreal, 
QUEBEC 

Plad Equipment Company Ltd., 
St. Laurent, QUEBEC 

Poissonnerie R.G. Cormier Ltée, 
Bertrand, NEW BRUNSWICK 

Powis Brothers Stationery Limited, 
Ottawa, ONTARIO 

Pratt & Whitney Canada Inc., Longueuil, 
QUEBEC 

Pri-Tec International, Kanata, ONTARIO 

PRO-ECO Limited, Mississauga, 
ONTARIO 

Proceco Industrial Machinery Ltd., 
Montreal, QUEBEC 

P.V.U. Inc., Victoriaville, QUEBEC 


Q 


Qualitech Manufacturing & Engineering 
Inc., Waterloo, ONTARIO 


R 


Raber Glove Mfg. Co. Ltd., Winnipeg, 
MANITOBA 

Racal Filter Technologies Ltd., Brockville, 
ONTARIO 

Ramsen Engineering & Associates Inc., 
Halifax, NOVA SCOTIA 

Ramset Ltd., Toronto, ONTARIO 

Reed Stenhouse Limited, Ottawa, 
ONTARIO 

Regor International Inc., Montreal, 
QUEBEC 

Reuter-Stokes Canada Ltd., Cambridge, 
ONTARIO 

Rigby Trade Limited, Hamilton, 
ONTARIO 

Robin Aerospace Products Ltd., 
Mississauga, ONTARIO 

Robotic Systems International Ltd., 
Sidney, BRITISH COLUMBIA 

Rockwell International of Canada Ltd., 
Toronto, ONTARIO 

Rolls-Royce Canada Ltd., Lachine, 
QUEBEC 

Rowntree Farms Limited, Brampton, 
ONTARIO 

Roy Legumex Inc., St. Jean Baptiste, 
MANITOBA 

RPV Industries International Inc., 
Camrose, ALBERTA 


ae 


S 


Sable Fish Packers Limited, Clark’s 
Harbour, NOVA SCOTIA 

Safematic Canada Inc., Pointe Claire, 
QUEBEC 

Safety House of Canada Ltd., Toronto, 
ONTARIO 

Samsonite, A division of E-I] Consumer 
Products Canada Inc., Stratford, 
ONTARIO 

Scepter Manufacturing Co. Limited, 
Toronto, ONTARIO 

Scintrex Limited, Concord, ONTARIO 

Sellick Equipment Limited, Harron, 
ONTARIO 

Senstar Corporation, Kanata, ONTARIO 

Shell Canada Limited, Calgary, 
ALBERTA; Montreal, QUEBEC; 
North York, ONTARIO 

Sheppard’s Laundry and Dry Cleaners 
Ltd., Goose Bay, LABRADOR 

Slater Steels, Sorel Forge Division, 
Sorel, QUEBEC 

Spar Aerospace Limited, Weston, 
Toronto, ONTARIO; Ste Anne de 
Bellevue, QUEBEC 

Sparton of Canada Limited, London, 
ONTARIO 

Staticon Ltd., Scarborough, ONTARIO 

Stenograph Sales, Service & Supply/Div. 
of Venem Corp., Hamilton, ONTARIO 

Stephens Analytical Inc., Montreal, 
QUEBEC 

Sterling Aircraft Products Ltd., Concord, 
ONTARIO 

Stratford Manufacturing Inc., St. Laurent, 
QUEBEC 

Strite Industries Limited, Cambridge, 
ONTARIO 

Sunoco Inc., North York, ONTARIO 

Supply and Services Canada, Ottawa, 
ONTARIO 

Sweeprite Mfg. Inc., Regina, 
SASKATCHEWAN 

Sylbra Industries, Thornhill, ONTARIO 


T 


Techno Scientific Inc., Woodbridge, 
ONTARIO 

Techware Systems Corporation, 
Richmond, BRITISH COLUMBIA 

Teleconsult Limited, Vancouver, 
BRITISH COLUMBIA 

Teleglobe International Inc., Montreal, 
QUEBEC 

Telemus Electronic Systems Inc., 
Nepean, ONTARIO . 

Tenex Data Corporation, Ottawa, 
ONTARIO 

Top-Co Industries Ltd., Edmonton, 
ALBERTA 

Trackless Vehicles Ltd., Courtland, 
ONTARIO 

Transport Canada, Ottawa, ONTARIO 

Triplex Engineering Co. Ltd., 
Pointe Claire, QUEBEC 


U 


Ulstein Maritime Ltd., Coquitlam, 
BRITISH COLUMBIA 

Ultramar Canada Inc., St. John’s, 
NEWFOUNDLAND 

Unisource Technology Inc., Montreal, 

QUEBEC 

nisys Canada Inc., Winnipeg, 

MANITOBA; Halifax, NOVA SCOTIA 

Jnited Tire & Rubber Co. Ltd., Rexdale, 

ONTARIO 

Universal Cross-Assemblers, Saint John, 
NEW BRUNSWICK 


Ss 


Se 


V 


Valcom Limited, Guelph, ONTARIO 
Vancouver Island Helicopters Ltd., 
Sidney, BRITISH COLUMBIA 


Varian Canada Inc., Microwave Division, 


Georgetown, ONTARIO 

Vaughan’s Services Ltd., Goose Bay, 
LABRADOR 

Virtual Prototypes Inc., Montreal, 
QUEBEC 

Vortek Industries Ltd., Vancouver, 
BRITISH COLUMBIA 


WwW 


Wackid Radio, Ottawa, ONTARIO 

Wajax Ltd., Markham, ONTARIO 

Walbar Canada Inc., Mississauga, 
ONTARIO 

Walker Seeds Ltd., Star City, 
SASKATCHEWAN 

West Heights Manufacturing Inc., 
Kitchener, ONTARIO 

Westinghouse Canada Inc., Burlington, 
ONTARIO 

Wire Rope Industries Ltd., Pointe Claire, 
QUEBEC 

Wolverine Tube (Canada) Inc., Rexdale, 
Mississauga, ONTARIO 

Woodward's Ltd., Goose Bay, 
LABRADOR 


X 


Xcan Grain Ltd., Winnipeg, MANITOBA 


Z 


Zinc Cast Products, Richmond, 
BRITISH COLUMBIA 
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Customers Abroad 


Contracts and/or amendments were concluded with the following foreign government 


and international agency customers during 1989-90: 


Australia 
= Royal Australian Air Force 
® Royal Australian Army 


Austria 
= Army Materiel Office 


*Bahamas 
® Government of Bahamas Customs 


Barbados 
= Department of Lands & Surveys 


*Bangladesh 
= Bangladesh Oil, Gas and Mineral Corporation 


Belgium 
= Military Supply Office 


Bermuda 
= The Bermuda Regiment 


*Bulgaria 
=" Rodopa Meat Company 


Denmark 
= Danish Army Materiel Command 


Federal Republic of Germany 
= BWB-Bundesamt Fur Wehrtechnik und 
Beschaffung (Office of Defence Technology 
and Procurement) 
® Office of Defence Administration, U.S.A. and 
Canada 


France 
= Direction des Engins/Service Technique des 
Engins Tactiques 
= Martinique: Municipalité de Fort de France 


*New customers in 1989-90 


German Democratic Republic 
= Fischimpex Rostock 


Hong Kong 
=" Hong Kong Marine Department 


Hungary 
= *Hungarian National Oil and Gas Corporation 


*Iran 


= Government Trading Corporation 


Iraq 
= State Engineering Company for Industrial 
Design and Construction 


Italy 
= Ministry of Defence 


Jamaica 
= Ministry of Finance & Planning 
® Ministry of Construction & Works 


Kenya 
= Kenya Railways 
= 82 Air Force 


Morocco 
= Charbonnages du Maroc 
= *Royal Air Maroc 


Mozambique 
= Telecomunicacoes de Mocambique 


Netherlands 
= Royal Netherlands Air Force 
= Royal Netherlands Navy 
= Royal Netherlands Army 


New Zealand 
= Ministry of Defence 


//// 


North Atlantic Treaty Organization 
=» NAMSA (NATO Supply Centre) 
= *NATO Integrated Command System 
(Canadian Component) 
=» *NAMMA (NATO/MRCA Development and 
Production Management Agency) 


*Peru 
= Empresa Minera Especial Tintaya S.A. 


St. Lucia 
= Ministry of Finance 


*Saudi Arabia 
= Military Survey Department/Ministry of 
Defence 


*Singapore 
= Port of Singapore Authority 


*Switzerland 
= Defence Technology and Procurement Agency 


Tanzania 
= Tanzania Peoples’ Defence Force 


Thailand 
# Bangkok Metropolitan Administration 


Turkey 
# Ministry of Defence (Taurus Maple) 


United Kingdom 
# Ministry of Defence 
# *British Army Training Unit (Suffield) 


United Nations Agencies 


# DTCD Department of Technical Cooperation 
for Development 

=» FAO Food and Agriculture Organization 

=» *JAEA International Atomic Energy Agency 

#® ILO International Labour Organization 

# PAHO Pan American Health Organization 

# UNDP United Nations Development 
Programme 

= UNFPA United Nations Fund for Population 
Activities 

# UNHCR United Nations High Commissioner 
for Refugees 

# UNICEF United Nations Children’s Fund 

# UNIDO United Nations Industrial 
Development Organization 

= UNPTS United Nations Purchase & 


Transportation Service 

= UNRWA United Nations Relief and Works 
Agency 

=» WFP World Food Programme 

# WHO World Health Organization 

#® WMO _ World Meteorological Organization 


United States 

# NASA (National Aeronautics and Space 
Administration) 
J.S. Air Force 


U.S.S.R. 
#® Skotoimport 
# *Olymp Consulting Company 


* Zaire 
= La Générale des Carriéres et des Mines 
(GECAMINES) 


Zambia 
# Posts & Telecommunications Corporation 
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LETTER TO THE MINISTERS 


June 6, 1991 


The Honourable Michael H. Wilson, P.C., M.P. 

Industry, Science and Technology Minister 
and Minister for International Trade 

Ottawa, Ontario 


The Honourable Gilles Loiselle, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 150 of the Financial 
Administration Act, | take pleasure in presenting 


herewith the Annual Report of Canadian 
Commercial Corporation, together with the 
financial statements, as audited by the Auditor 
General of Canada, covering the year ended 
March 31, 1991. 


Yours sincerely, 


Hugh J. Mullington 
President and Chief Executive Officer 
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President 
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Montreal, Quebec 


Mr. Hugh J. Mullington 
President and 
Chief Executive Officer 
Canadian Commercial 
Corporation 
Ottawa, Ontario 


Mrs. Sheila T. Murphy 

President Counsel 

Henderson Colleges of Holden, Day, Wilson 
Business Ltd. Toronto, Ontario 


ec be Mr. Harold L. Wareham 
President and 

Chief Executive Officer 
Atlantis Corporation Ltd. 
St. John’s, Newfoundland 
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Ottawa, Ontario 


Mr. Andrew E. Saxton 
Director 

C.T. Group of Companies 
Vancouver, B.C. 
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Chief Executive Officer 
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Executive Committee 


. Frank R. Petrie, Chairperson 


. G. Alexander Jupp 
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. Hugh J. Mullington 
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Hugh J. Mullington 
President and 
Chief Executive Officer 
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General Counsel and 
Secretary 


Norman E. McIntosh 
Vice-President, 
U.S. Operations 


Christian Sarrazin 
Vice-President, 
Corporate Affairs 
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ROLE AND OBJECTIVES OF THE CORPORATION 


Canadian Commercial Corporation (CCC) was 
established by Act of Parliament in 1946 to, 
inter alia, “assist in the development of trade 
between Canada and other nations”. The Cor- 
poration’s continuing objectives are: 


m to provide an effective, responsive 
government-to-government 
export contracting service to the 
private and public sectors in Canada, 
at the least cost to the Canadian tax- 


payer; 


to provide an efficient and effective 
contract management service to 
foreign governmental customers in 
order to ensure their satisfaction as to 
the quality, cost and delivery of Cana- 
dian goods and services, thereby 
enhancing the reputation of the 
Canadian private sector and the Cor- 
poration in the international market- 
place. 


Except as provided in the Canada/U:S. 
Defence Production Sharing Agreement, the 
use of CCC’s services is entirely at the option 
of the Canadian private sector. The Corpora- 
tion will neither compete nor interfere with 
the established export marketing and distribu- 
tion efforts of Canadian firms and trade 
groups. 


Many Canadian firms have found that a 
combined private sector/CCC initiative can 
give them a competitive edge, since it often 
provides an extra measure of assurance to the 
foreign governmental buyer that contract 
terms and conditions will be fully met. 


The Corporation draws upon the services 
of other Canadian government departments 
and agencies concerned with providing assis- 
tance to exporters. It also works with provin- 
cial ministries and agencies, and with private 
business organizations — banks, insurance 
companies, trading houses and others — 
when a government-to-government arrange- 
ment will contribute to their export efforts. 


CCC President, Hugh J. Mullington (on the right) accompanied Canada’s Secretary of 
State for External Affairs, Joe Clark (second from left) and Allen Lever, Canadian 
Ambassador to the Kingdom of Saudi Arabia, on a visit with H. E. Hisham Nazer, 
Saudi Arabian Minister for Petroleum and Natural Resources, in Riyadh. 
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REPORT OF THE PRESIDENT 


The volume of business transacted by the 
Canadian Commercial Corporation during 
1990-91 reflected the less-than-buoyant state 
of the world economy during that period. It 
was further affected by the setbacks in the 
Corporation’s overseas business which arose 
out of the situation in the Persian Gulf, 
wherein major contracts under consideration 
in the region could not be realized. Asa 
result, the Corporation closed out the year 
with $595 million worth of orders received, 
a 20% reduction from the $739 million 
achieved in the previous fiscal year. 


Despite these negative factors, CCC sales 
to the United States accounted for $474 mil- 
lion, a slight rise over 1989-90. Of this total, 
non-military sales accounted for $43 million, 
twice as much as last year, resulting mainly 
from a surge in NASA-related purchases. 
These included rocket telemetry systems, a 
Crew Station R&D contract, and several con- 


tract anendments relating to the Remote Arm 
System for the Space Shuttle. 


In contrast, the volume of business CCC 
transacted with overseas customers decreased 
by slightly more than half of last year’s total, 
from $283 million to $121 million. As 
explained in the Overview of Operations, this dip 
in the value of overseas sales had most to do 
with the effects of the economic recession and 
with the fact that anticipated contracts fell 
through or were postponed as a result of the 
Gulf War, although some of these projects 
could well be realized during 1991-92. 


On the brighter side, CCC gained more 
than a dozen new customers during the year, 
including the International Telecommunica- 
tion Satellite Organization (INTELSAT), 
Malaysia’s Ministry of Energy, Telecommu- 
nications and Posts, the Spanish Air Force, 
two state purchasing organizations in Cuba, 
and the airport authorities of both India and 
Thailand. 


Further to a request from the Minister 
for International Trade, early in March 1991, 
CCC assumed an important role in the Cana- 
dian government’s effort to assist the Canadi- 
an business community in obtaining a share 
of the commercial activities generated by the 
post-war reconstruction of Kuwait. The Cor- 
poration undertook to be the focal point for 
the registration of Canadian companies inter- 
ested in business opportunities in the region. 
In addition to carrying out its traditional role 
in government-to-government transactions, 
the registration effort would have the advan- 
tage of making CCC more visible to numerous 
new or potential Canadian exporters. To date, 
CCC has been contacted by more than three 
thousand firms in connection with Kuwait 
reconstruction prospects. In tandem with 
Canada’s focus on the Kuwait reconstruction 
effort, visits to Saudi Arabia and several Gulf 
Emirates were carried out by business delega- 
tions led respectively by the Secretary of 
State for External Affairs and the Minister for 
International Trade. In early April, a senior 
CCC Project Officer was posted to Kuwait City 
(attached to the Canadian Embassy there) in 
order to assist in ensuring that details of 
potential government-to-government require- 
ments are identified to Canadian exporters. 


As I indicated in last year’s Report, a 
major Awareness Program was launched by 
the Corporation in 1989-90 which focused 
on increasing knowledge of CCC’s role and 
services by Canadian suppliers from coast to 
coast. A mailing campaign constituted the 
principal thrust of this initiative, and generat- 
ed an excellent response. A second phase of 
the Program was undertaken this year, pri- 
marily in the form of a print advertising cam- 
paign, to continue sensitizing potential 
Canadian exporters to the benefits of CCC’s 
participation in their export efforts. The Cor- 
poration will pursue these and other aware- 
ness-building activities in 1991-92 and 
beyond, for the benefit of both Canadian 
suppliers and potential customers abroad. 


During the year, CCC’s Board of Directors 
underwent further changes with the retire- 
ment of several of its members, including 
Mrs. Sonja Bata who had been an active par- 
ticipant in the Board’s deliberations over more 
than a decade. Other Directors who retired 
from the Board were Messrs. Peter Hebb, 
Normand Grimard, and Camille Gallant. To 
all of them, I offer our sincere thanks for their 
important contributions to the furtherance of 
the Corporation’s objectives. In their places 
we welcome Mr. David Angus, Mr. Andrew 
Saxton, Mr. Gordon Walker, and Mr. Harold 
Wareham. 


Once again this year, the Corporation has 
succeeded in maintaining established high 
levels of efficiency and productivity while 
reducing, wherever possible, its operating and 
administrative expenditures. As shown in 
Charts 1 and 2, the net cost of operations in 
1990-91, in both current and constant dollars, 


was lower than in any of the previous five 
years; and productivity, measured as a ratio of 
the value of orders received over operating 
expenses, rose by 8.5% over the previous 
year. 


As before, the Directors and I extend our 
sincere thanks to the staff for their hard work 
on behalf of CCC, its Canadian suppliers and 
foreign customers. Their sustained commit- 
ment to the objectives set by the Corporation 
helped to assure the successes registered by 
the approximately three hundred Canadian 
exporters who transacted through CCC this 
year. 


Hugh J. Mullington 


President and Chief Executive Officer 


June 6, 1991 


Chart Il 


Net Operating Expenses and Value of Orders Received 
for last 10 Years — Millions $ 
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Chart 2 


Productivity Index 
(Measured as Ratio of Value of Orders Received 
over Operating Expenses) 
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OVERVIEW OF OPERATIONS 


: Sales to the United States 


In transactions on behalf of the United States 
Department of Defense (U.S. DoD), the 
National Aeronautics and Space Administra- 
tion (NASA), and other U.S. Government pro- 
curement authorities, new contracts awarded 
and amendments to existing CCC contracts 
exercised during 1990-91 reached a total of 
$474 million. This represents an increase of 
4% over the previous year. Meeting and 
exceeding last year’s business volume can be 
attributed, in part, to the procurement 
requirements brought about by the recent 
events in the Gulf. 


During Operation Desert Shield/Storm, 
the Corporation and its registered suppliers 
received hundreds of solicitations and 
enquiries from U.S. DoD in its quest to locate 
North American suppliers for priority materi- 
als and services. Many of the end-items and 


The U. S. Army purchased large-bore, heavy-duty shock 
absorbers from General Kinetics Engineering Corporation, of 
Bramalea, Ontario, through CCC. 


XAZunHdIns SOIMGAHNY- WHIT aid 


The Corporation awarded several multi-year contracts to Bal- 
lard Battery Systems Corporation, of North Vancouver, B.C., for 
the production and supply of lithium sulfur dioxide batteries to 
the U.S. Department of Defense. 


services that were required extended beyond 
the usual scope of production and supply of 
Canadian contractors. However, as in previ- 
ous times of express need, Canadian suppliers 
were able to meet the challenge. 


In this regard, thirty-three Canadian 
firms entered into some ninety-eight supply 
contracts valued at approximately $100 mil- 
lion during the Gulf conflict. In addition, 
about twenty firms responded affirmatively to 
calls for accelerated deliveries of goods and 
services related to contracts awarded prior to 
Operation Desert Shield/Storm. In one note- 
worthy case, Fabrene Inc., of Mississauga, 
Ontario, a manufacturer of swimming pool 
covers, diverted production at its North Bay, 
Ontario, plant to manufacture material for 
sand bags for the U.S. Defense General Supply 
Center. The firm subcontracted final assembly 
of the end-product to companies located in 
Nova Scotia, Prince Edward Island, Quebec, 
Ontario, Manitoba and British Columbia — 
truly a Canadian endeavour. 


Beyond these special requirements, CCC 


and its subcontractors continued, throughout 
1990-91, to supply a wide range of more tra- 
ditional products to U.S. DoD. The following 

are a few examples: 


Ballard Battery Systems Corpora- 
tion, North Vancouver, B.C.: multi- 
year contracts, with options, for the 
production and supply of lithium sul- 
fur dioxide batteries to the U.S. Army. 


Heroux Inc., Longueuil, Quebec: 
manufacture and supply of aircraft 
main landing gears and repair and 
overhaul services to the U.S. Air 
EOLCe: 


Walbar Canada Inc., Mississauga, 
Ontario: manufacture and supply of 
jet engine components to the U.S. 
Navy. 


Northern Transportation Compa- 
ny Ltd., Edmonton, Alberta: provi- 
sion of Arctic transportation services 
(fuel, equipment and personnel) to 
the U.S. Air Force. 


Bombardier Inc., Montreal, Quebec: 
a joint developmental project 
between the governments of Canada 
and the U.S.A., under the 
Canada/U.S. Defence Development 
Sharing Agreement, which permitted 
Bombardier (Canadair) to demon- 
strate the capabilities of its technolog- 
ically advanced, vertical takeoff and 
landing vehicle in a Maritime envi- 
ronment. 


Hermes Electronics Ltd., Dart- 

mouth, Nova Scotia: manufacture 
and provision of sonobuoys to the 
U.S. Navy. 


As in past years, Spar Aerospace 
Limited, Mississauga, Ontario, and Bristol 
Aerospace Ltd., Winnipeg, Manitoba, 
continued as major suppliers of specialized 
technology and systems to NASA. 


ASSIST AUDITS 


Under the terms of a reciprocal agreement 
between Canada and the United States, the 
Canadian Commercial Corporation is respon- 
sible for facilitating, through Supply and 
Services Canada, assist audits calling for the 
review, analysis, and certification of pricing 
proposals, accounting systems, and the tech- 
nical and financial capabilities of Canadian 
suppliers who are subcontracted to U.S. prime 
contractors under U.S. Government contracts. 
During the period April 1, 1990 to March 31, 
1991, CCC facilitated 136 assist audits, relat- 
ing to contracts valued at slightly more than 
$822 million (Cdn). 


: Overseas Sales 


The number of contracts entered into by 

the Overseas Group in 1990-91 totalled 291, 
compared with 325 in 1989-90, a decrease 

of approximately 11.5%. The dollar value of 
the contracts also decreased from $283 million 
to $121 million. The decrease is attributed 

to the effects of the global recession and the 
Gulf Crisis, with no major projects to offset 
these situations as was the case last year. A 
lower-than-anticipated contribution from the 
CL-289 Drone Surveillance System also was 

a factor in the decreased dollar value of the 
business transacted in 1990-91. The Drone 
System is a joint project conducted by Canada 
with Germany and France. The Canadair 
Division of Bombardier Inc., of St. Laurent, 
Quebec, is the principal supplier on the 
project. The scope of the project has not 
changed; accordingly, the anticipated bookings 
have merely been deferred to 1991-92. 
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CCC was awarded a contract worth 
$13.7 million by the Ministry of Energy, 
Telecommunications and Posts of Malaysia, 
for an Automated Frequency Management 
System. The project is being executed by 
Spectrocan Engineering Inc., of Ottawa, 
Ontario, a subsidiary of Monenco Ltd., of 
Montreal, Quebec, and Eyretechnics Ltd., 
of Ottawa. The system is partly based on 
technology developed by Canada’s Depart- 
ment of Communications. It is anticipated 
that further phases of this project may 
increase the contract value or result in further 
awards in 1991-92. 


The Orenda Division of Hawker Sid- 
deley Canada Inc., of Mississauga, Ontario, 
was also awarded a large contract, for the sup- 
ply of engine spares for the NF-5 aircraft 
which Turkey has obtained from the Nether- 
lands. This constitutes a continuation of the 
support previously provided by CCC to the 


Netherlands in this area. 


In the high-technology field, SED Sys- 
tems Inc., of Saskatoon, Saskatchewan, 
obtained a contract for the supply of two sets 
of in-orbit test systems for the International 
Telecommunication Satellite Organization 
(INTELSAT), based in Washington D.C. The 
order was won against stiff international com- 
petition and demonstrates Canada’s capability 
in the space and satellite fields. The system 
will be installed by SED at INTELSAT’s facili- 
ties in Virginia, U.S.A., and in Beijing, People’s 
Republic of China. 


CCC contracted for two studies funded 
by the Canadian International Development 
Agency (CIDA) in Thailand during the year. 
For the Airport Authority, CSP Internation- 
al Inc., of Montreal, is to review and recom- 
mend safety and security arrangements for 
Don Muang Airport in Bangkok. Also, Thai- 


land’s Department of Fisheries required a 
design study for voice and data communica- 
tion systems for fishing fleets. Ultimateast 
Data Communications Ltd., of St. John’s, 
Newfoundland, is performing this contract. 


CCC signed a contract with Aviaimport of 
Cuba, relating to the growing tourism indus- 
try in that country. A variety of equipment 
will be supplied by Regor International 
Inc., of Montreal, for two airports. In addi- 
tion, CCC signed a contract with Medi-Cuba 
for the supply of various medical products. 
The exporter in this case is Mitrade Export 
Inc., of Montreal. These marked CCC’s first 
transactions with Cuba for a number of years, 
and with the contacts now developed, further 
business is anticipated in 1991-92. 


Numerous other countries throughout 
the world continued to use CCC’s contracting 
services to buy a wide variety of Canadian 
goods and services. Among the transactions 
concluded in 1990-91 were the following: 


= Holstein pedigree cattle from Rown- 
tree Farms Limited, of Brampton, 
Ontario, and Alta Genetics Inc., of 
Balzac, Alberta, were sold to the 
U:SiS.R:; 


the Waikato Anglican Boys’ College 
Trust, of Hamilton, New Zealand, 
acquired a pipe organ from Les 
Orgues Létourneau Ltée, of St. 
Hyacinthe, Quebec. The organ was 
destined for St. Paul’s Collegiate 
School. This represented one of the 
few non-governmental transactions 
in which CCC was involved during 
1990-91, and was the first export sale 
by this firm to New Zealand; 


mine support timbers from Great 
Northern Timber Inc., of Halifax, 
Nova Scotia, were supplied to La 
Compagnie des Phosphates de Gafsa, 

in Tunisia; 


For a number of years, Spar Aerospace Limited, Mississauga, Ontario, 
and Bristol Aerospace Ltd., Winnipeg, Manitoba, have been major suppliers, 
through CCC, of specialized technology and systems to NASA. 


= Someca Holding, of Jersey, Channel 
Islands, acting on behalf of the 
Département d’informatique et des télé- 
communications de la Gécamines, in 
Zaire, purchased telecommunication 
equipment from Memotec Data 
Inc., of Montreal, Quebec; 


= Bristol Aerospace Ltd., of Win- 
nipeg, Manitoba, will provide modifi- 
cation kits for Norway’s F-5 aircraft, 
and train Norwegian technicians at 
the firm’s plant in Winnipeg. 


CCC pursued other work on behalf of 
CIDA with projects in Tanzania and Jamaica. 
The Tanzania Railways Corporation obtained 
much needed railway spares and equipment 
from eighteen different suppliers located 
throughout Canada. The Jamaican Bridge 
Project generated several contracts for firms in 
the Maritime provinces, for metal and bridge 
structures. Spar Aerospace Ltd., of 
Ste-Anne de Bellevue, Quebec, supplied the 
Zambian Posts and Telecommunications 
Corporation with spares for an earth station. 
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PRO-ECO Limited, of Mississauga, 
Ontario, was performing a CCC contract in 
Iraq when that country invaded Kuwait in 
August 1990. Implementation of the contract, 
which called for the supply of coil-coating 
line, cut-to-length line and support services, 
was eighty percent completed at that time. 
Further to the United Nations’ embargo 
against Iraq, all activities were suspended. 
At this time, it is not possible to predict the 
final outcome of this contract. 


: Sales to United Nations 
Agencies 


In 1990-91, sales through CCC to various pro- 
curement agencies of the United Nations 
remained stable at about $10 million. 


Once again this year, Connaught Labo- 
ratories Ltd., of Willowdale, Ontario, provid- 
ed various vaccines through CCC to the 
United Nations Children’s Fund (UNICEF). 
Ortho Pharmaceuticals (Canada) Ltd., of 
Don Mills, Ontario, supplied a large quantity 
of intra-uterine devices to the United Nations 
Fund for Population Activities. 


In other examples of sales, a service con- 
tract was awarded to De Janos & Asso- 
ciates, of Ottawa, Ontario, for the provision 
of a study on strategic management in Iran to 
the United Nations Industrial Development 
Organization, located in Vienna, Austria; Vet- 
repharm Inc., of London, Ontario, obtained 
a contract for the supply of ferrous sulphate to 
the United Nations Relief and Works Agency; 
the Food and Agriculture Organization, in 
Rome, Italy, purchased paper from Code 
International Inc., of Ottawa, Ontario; 
Dorothea Knitting Mills Ltd., of Toronto, 
Ontario, sold berets to the United Nations 
Development Programme; the World Food 
Programme in Rome acquired hospital cater- 


- ing and kitchen equipment from Canedex 


Ltd., of Wakefield, Quebec, while Kenn 


Borek Air Ltd., of Calgary, Alberta, contin- 
ued to provide aircraft services to the UN 
Peacekeeping Forces in Iran and Iraq through 
a CCC contract with the United Nations Com- 
mercial Purchase & Transportation Service. 


CCC and SED Systems Inc., of Saskatoon, Saskatchewan, were 
awarded a contract to supply In-Orbit Test Systems for the 
International Telecommunication Satellite Organization 
(INTELSAT), based in Washington, D.C. The systems will be 
installed in Clarksburg, Virginia (USA) and Beijing, People’s 
Republic of China. 


2 


The Waikato Anglican Boys’ College Trust, of Hamilton, New 
Zealand, acquired a pipe organ destined for St. Paul's Colle- 
giate School from Les Orgues Létourneau Ltée, of St. Hyacinthe, 
Quebec, under a CCC contract. 


DISTRIBUTION OF CCC SALES 


Value of Orders 
Received: 
1981-82 through 
1990-91 


Chart 3 depicts the 
Corporation’s experience in 
government-to-government 
business over the last decade. 


U.S., Overseas 
and International 
Agency Sales 


Chart 4 compares the 
volume of CCC’s sales to the U.S. 
against orders received from 
overseas customers over the last 
five years. 
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: Sales by Province 


: Products 


Canadian suppliers who won CCC contracts 
in 1990-91 were distributed regionally as 
follows: 


Chart 5 compares CCC sales 
by major product categories 
over the last two years. 
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Chart 5 


Value of orders Received by 
Product Category 
(Years ending March 3D) 


Aerospace 


Electrical, Electronic, 
Computer and Commu- 
nications Equipment 
and Systems : 


Defence Systems 


Vehicle and | 
Rail Equipment 


Fuel and Lubricants 
Services 


Hospital, Laboratory and 
Health Equipment and 
Supplies 


Industrial, Construction, 
Agricultural, Oil Field, 
Mining and Water 
Equipment 


Ships, Small Crafts and 
Marine Equipment 


Food, Livestock, Clothing 


and Personal Equipment 
Training Aids 
Others 


(Millions of dollars) 


1990-91 1989-90 


Ontario 53% 
Quebec 26% 
Western Region 14% 
Atlantic Region 6% 
Northwest Territories 1% 


It should be noted that these percentages 
are a reflection of the nature of the require- 
ment, the location of the industry in Canada, 
and ultimately, the suppliers selected by Cana- 
da’s foreign governmental and international 
agency customers. The Corporation has no 
capability to direct foreign government-funded 
procurement to any particular region. A 
listing of the firms dealt with by CCC during 
1990-91 may be found further on in this 
Report. 


: Small Business Sales 


52% of the suppliers that exported 
through CCC during 1990-91 fell within 
the Corporation’s small business cate- 
gory, i.e., those with annual sales of less than 
$5 million or fewer than 100 employees. 


: Sales Under $100,000 


Of the 1,650 contracts and positive 

value amendments concluded by CCC 

in 1990-91, 68% were.valued under 
$100,000. While this may indicate a consid- 
erable effort for a relatively low average value 
per transaction, it is unlikely that all of this 
business would have resulted for Canadian 
firms without CCC’s participation. 


FINANCE 


Through successful collection of its accounts Continued careful management of the 
receivable, the Corporation continued to treasury functions, combined with high inter- 
maintain a strong cash position while paying est rates, resulted in interest income of $8.2 
its suppliers within 30 days. million, an increase of 15.6% over the previ- 
ous year. 


The Corporation was able to achieve its 
goal of maintaining the net cost of operations 
below 2.0% of the value of orders received. 
The net cost of operations, at $8.2 million, 
equated to 1.4% when related to the value 
of orders received of $595 million. 


aS 


To help meet its growing telecommunications needs, Malaysia's Ministry of Energy, 
Telecommunications and Posts purchased an Automated Frequency Management System, 
under a CCC contract, from Spectrocan Engineering Inc., of Ottawa, Ontario. The signing 
ceremony took place in Malaysia. 
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STATISTICAL REVIEW AND CORPORATE PERFORMANCE 


The management and staff of the Corporation are dedicated to achieving the goal of providing 
an effective export facilitating service at the least possible cost to the taxpayer. The results 


shown below indicate the Corporation’s success in this regard. 


: Statistical Review 


1990-91 1989-90 
2,390 2569 
Total value of orders received? $595 M $739 M 


Person-Years 95 5ass 973 


OPERATIONS 


Total number of orders received! 


: Corporate Performance 


1990-91 
Standards’ Results 


PERFORMANCE 
INDICATORS 


Net cost of operations compared 
to business volume 


Provision for doubtful accounts 
compared to accounts receivable 


Additional contract costs compared 
to business volume on a five-year 
moving average 


! Reflects contracts as well as positive, negative, and zero-value amendments. 
? Reflects exports as well as imports. 


1988-89 
2,497 
$777 M 
92 


1989-90 
Results 


1.3% 


1.1% 


1987-88 
2,087 
$775 M 
95 


1988-89 
Results 


1.4% 


1.0% 


1986-87 
2,941 
$737 M 
111 


1987-88 
Results 


1.8% 


0.9% 


’ Reflects the Corporation's having absorbed responsibility for the Light Armoured Vehicle (LAV) Project office in London, Ontario(7 PY's). 


FINANCIAL STATEMENTS 


j Auditor’s Report 


To the Minister for International Trade 


I have audited the balance sheet of the Canadian Commercial Corporation as at March 31, 1991 
and the statements of operations and retained earnings and changes in financial position for the 
year then ended. These financial statements are the responsibility of the Corporation’s manage- 


ment. My responsibility is to express an opinion on these financial statements based on my audit. 


I conducted my audit in accordance with generally accepted auditing standards in Canada, 
conforming with International Auditing Guidelines. Those standards require that I plan and 
perform an audit to obtain reasonable assurance whether the financial statements are free of 
material misstatement. An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit also includes assessing the 
accounting principles used and significant estimates made by management, as well as evaluating 
the overall financial statement presentation. 


In my opinion, these financial statements present fairly, in all material respects, the financial 
position of the Corporation as at March 31, 1991 and the results of its operations and the changes 
in its financial position for the year then ended in accordance with generally accepted accounting 
principles in Canada, conforming with International Accounting Standards. As required by the 
Financial Administration Act, I report that, in my opinion, these principles have been applied on 
a basis consistent with that of the preceding year. © 


Further, in my opinion, the transactions of the Corporation that have come to my notice 
during my examination of the financial statements have, in all significant respects, been in 
accordance with Part X of the Financial Administration Act and Regulations, the Canadian 
Commercial Corporation Act and by-laws of the Corporation. 


eee ae 


D. Larry Meyers, FCA 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
sue 5. 1994 
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Balance Sheet as at March 31, 1991 


1991 1990 
(in thousands of dollars) 


ASSETS 


Cash and short-term deposits $186,346 $206,088 


Accounts receivable 


Foreign governments (Note 5) 123,840 85,622 
Government of Canada - Parliamentary appropriation (Note 6) 234 1,814 
Other 2,056 77) 
Advances to suppliers 132,880 125,566 
Progress claims paid or due 540,836 408,961 


$986,192 $829,822 


LIABILITIES 


Accounts payable and accrued liabilities $122,624 - $89,928 


Advance from customers 273,190 283,434 
Progress payments received or due 540,724 . 410,173 
Due to Government of Canada (Note 6) 1551 1,473 
Provision for additional costs (Note 3) 1922 3,842 

940,011 788,850 
Employee termination benefits 872 920 


Contingencies (Note 4) 


940,883 199,110 


s 

© 

: EQUITY OF CANADA 

S Contributed surplus 20,000 20,000 
7 Retained earnings 25,309 = (20,052 
° | 45,309 40,052 
fe $986,192 $829,822 
e Po. ee 
4 

< eae ea SAS 

> The accompanying notes are an integral part of the financial statements. 

S Approved by the Board: Certified correct: 

o President Director Comptroller 

oO 
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Statement of Operations and Retained Earnings 
for the year ended March 31, 1991 


REVENUES 


Contract billings 
Interest income 
Other income 


EXPENSES 


- Cost of contract billings 

Additional contract costs (recovery) — 

Services provided by Supply and Services Canada (Note 8a) 
Administrative 

Legal fees and expenses (Note 8b) 

Other 


Net cost of operations 
Parliamentary appropriation (Note 6) 


Retained earnings at beginning of the year 
Payment to Government of Canada (Note 7) 


Retained earnings at end of the year : 


The accompanying notes are an integral part of the financial statements. 


1991 1990 
(in thousands of dollars) 


$695,458 $681,423 
8,183 7,078 
831 L287. 


704,472 689,788 


695,458 681,423 
(390) 279 
7,581 7,798 
8,828 9,562 
980 314 
245 351 


712,702 699,727 


8,230 9,959 
14,917 17,089 


6,687 7,150 


20,052 £3,707 


(1,430) (865) 


$25,309 $20,052 
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Statement of Changes in Financial Position 


for the year ended March 31, 1991 


FINANCING ACTIVITIES: 


Parliamentary Appropriation 


Amount drawn down 
Adjusted for decrease (increase) in 
receivable from Government of Canada 
Payment to Government of Canada 


Cash provided by financing activities 


OPERATING ACTIVITIES : 


Operations 


Net cost of operations 
Net changes in non-cash balance sheet items: 
Operating balances from customers and to suppliers 
Advances and progress claims from customers 
and to suppliers 
Cash (used in) provided by operating activities 
(Decrease) increase in cash and short-term deposits 
Cash and short-term deposits at beginning of year 


Cash and short-term deposits at end of year 


The accompanying notes are an integral part of the financial statements. 


1991 1990 
(in thousands of dollars) 


$14,917> $17,089 


1,580. (51) 
(1.430) = (865) 


ened 


15,067 16,173 


(8,230) (7,939) 
(7,697) (10,239) 


(18,882). 95,327 
(34,809)... 75,149 
(19,742) 91,322 
206,088 114,766 


$186,346 $206,088 
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Notes to Financial Statements 
March 31, 1991 


1. Nature, Organization and 
Fundings 


The Corporation was established in 1946 by 
the Canadian Commercial Corporation Act and is 
an agent Crown Corporation listed in Part I of 
Schedule II to the Financial Administration Act. 


The Corporation acts as the prime contracting 
agency when other countries and internation- 
al organizations wish to purchase products 
and services from Canada on a government- 
to-government basis. Contracts are made 
with foreign governments and international 
organizations and corresponding supply con- 


tracts are entered into with Canadian firms by 


the Corporation (see Note 3). 


The Government has provided the Corpora- 
tion with $20 million as contributed surplus. 
The Corporation has authority to draw loans 
from the Consolidated Revenue Fund in 
amounts up to a total of $10 million as 
required to supplement its working capital. 
Annually, the Corporation seeks funding for 
its operation through parliamentary appropri- 
ation (see Note 6). 


2. Significant Accounting 
Policies 


These financial statements are prepared in 
accordance with generally accepted account- 
ing principles in Canada, consistently applied, 
and conform in all material respects with 
International Accounting Standards. A sum- 
mary of significant policies follows: 


a) Contracts 


Revenues from contracts are recorded at the 
time of delivery except in the case of con- 
tracts involving progress payments; in these 
cases, revenues are recorded at the time the 
progress payments are billed to customers. 
Since title to work-in-progress covered by 
progress claims has not passed to customers, 
the Corporation sets up a corresponding lia- 
bility and cost of contract billings. The Cor- 

_poration records all progress claims by its 
suppliers as assets. These assets and liabili- 
ties are reduced, in accordance with con- 
tract terms, as deliveries are accepted. 


The cumulative effect of changes in the 
estimated cost of uncompleted contracts 
is recorded in the statement of operations 
in the year when the change is first 
determined. 


b) Foreign Currency Translation 


Assets and liabilities denominated in foreign 
currencies are translated into Canadian dol- 
lars at the year-end exchange rates. Rev- 
enues and expenses are translated at the 
average exchange rates for the month in 

_which the transactions occur.Contracts with 
foreign governments and corresponding 
contracts with Canadian suppliers are gen- 
erally entered into in the same currency, or 
alternatively, the contract terms in the sup- 
plier contract pass the risk to the supplier. 
This reduces the Corporation’s contractual 
exposure to losses or gains due to fluctua- 
tions in foreign exchange. 


The Corporation maintains some working 
capital in U.S. currency to facilitate the cash 
flow between foreign customers and Cana- 
dian suppliers. © 
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c) Pension Plan 


Employees of the Corporation are covered 
by the Public Service Superannuation Plan 
administered by the Government of Cana- 
da. Under present legislation, contribu- 
tions made by the Corporation to the Plan 
are limited to an amount equal to the 
employee’s contributions on account of cur- 
rent service. These contributions represent 
the total pension obligations of the Corpo- 
ration and are charged to operations on a 
current basis. The Corporation is not 
required under present legislation to make 
contributions with respect to actuarial defi- 
ciencies of the Public Service Superannua- 
tion Account and/or with respect to charges 
to the Consolidated Revenue Fund for 
indexation payments under the Supple- 
mentary Retirement Benefits Act. 


d) Employee Termination Benefits 


Employees of the Corporation are entitled 
to specified termination benefits, calculated 
at salary levels in effect at the time of termi- 
nation as provided for under collective 
agreements and conditions of employment. 
The liability for these benefits is recorded in 
the accounts as the benefits accrue to 
employees. 


e) Income Taxes 


The Corporation is not subject to income 
taxes. 


f) Capital Assets 


Capital assets are fully amortized in their 
year of purchase as their costs are not 
recovered through future operations. 


3. Contractual Obligations 


The Corporation is obligated to fulfil numer- 
ous contracts with foreign customers. These 
contracts range in value up to approximately 
$500 million. The total contract value 
remaining to be fulfilled approximates $1.4 
billion as at March 31, 1991 (1990 - $1.4 bil- 
lion). 


The Corporation may incur additional con- 
tract costs should suppliers not fulfil the terms 
of their contracts. As of March 31, 1991, the 
Corporation has a provision of $1,922,000 
(1990 - $3,842,000) for additional contract 
costs, which may be incurred if certain suppli- 
ers are unable to meet their contractual obli- 
gations. 


4. Contingencies 


The Corporation is involved in three legal 
actions, which it considers as material. Losses, 
if any, resulting from the resolution of these 
contingencies, will be accounted for as a 
charge to income of the year in which 

the settlement occurs. 


a) The Corporation has been named as defen- 
dant in proceedings commenced in 1975 by 
a supplier alleging losses resulting from the 
termination of a contract and seeking dam- 
ages in an amount of $6.8 million plus 
accrued interest and costs. In 1989, the 
Court ruled in favour of the Corporation on 
the determination of one of the major 
issues between the parties. As of March 31, 
1991, the balance of the issues between the 
Corporation and its supplier are yet to be 
heard by the court. Based on the advice of 
legal counsel, management is of the opinion 
that no provision for possible loss in respect 
of this matter is required. 


b) The Corporation has been named as defen- 
dant in proceedings commenced in 1985 by 
a supplier relating to a contract entered into 
in 1983 in which the claimant is seeking 
damages in an amount of $876,000. Based 
on the advice of legal counsel, management 
is of the opinion that no provision for possi- 
ble loss in respect of this matter is required. 


c) The Corporation has been named as 
respondent in proceedings commenced in 
1987 in which a supplier challenged the 
applicability of the fee for service system 
put in place by the Corporation in 1986, to 
a transaction between this supplier and the 
Corporation. The Corporation appealed the 
judgement of the Court of first instance ren- 
dered in 1990 which, inter alia, granted this 
supplier’s motion. If the findings of the 
Court were upheld by the Court of Appeal, 
an amount in excess of one million dollars 
could be claimed from the Corporation. 
After a review of the reasons for the judge- 
ment of the Court and of the law by coun- 
sel, management is of the opinion that no 
provision for possible loss in respect of these 
proceedings is required. 


5. Accounts Receivable from 
Foreign Governments 


As at March 31, 1991, the Corporation has 


provided $787,000 (1990 - $943,000) to cover 


the possible non-collection of certain accounts 
receivable from foreign governments. 


6. Parliamentary 
Appropriation 


For the fiscal year 1990-91, Parliament 
approved an appropriation amount of 
$15,157,000 (1990 - $20,089,000). Subse- 
quently, the Government decided to offset 
unanticipated Government-wide program 


_ costs through re-allocations. Consequently, 


the Corporation’s entitlement was reduced by 
$240,000. The Corporation drew down the 
full entitlement of $14,917,000 (1990 - 
$17,089,000), of which $234,000 (1990 - 
$1,814,000) was drawn down subsequent to 
March 31, 1991. The amount of the draw- 
down includes amounts due to government 
departments as at March 31, 1991 of 
$1,551,000 (1990 - 1,473,000), 


7. Payment to Government 
of Canada 


During the year ended March 31, 1991, 
the Corporation approved the payment of 
$1,430,000 to the Government of Canada. 
Subsequent to March 31, 1991, the Board 
of Directors approved a similar payment of 
$1,340,000, to be made in 1991-92, to the 
Government of Canada. 
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8. Services Provided by the 10. Commitments 


Government of Canada 

Effective April 1986, the Corporation entered 
into a ten-year lease agreement for office 
space. The minimum lease payments for the 
next five years and in total will approximate 
the following: 


a) Supply and Services Canada 


Supply and Services Canada provides con- 
tracting services to the Corporation at pre- 
determined rates approved by Treasury 
Board, based on the amounts of contracts 
procured, and provides certain administra- 
tive functions at cost. 


$1,041,000 
1,093,000 
1,148,000 
1,205,000 
1,265,000 
$ 5,752,000 


b) Department of Justice 


The Department of Justice represents the 
Corporation in certain matters. The Corpo- 
ration pays for amounts billed by Justice 
related to legal fees and expenses incurred 
in connection with specific actions but not 
for general legal services. 


9. Insurance 


The Corporation follows the practice of self- 
insuring. 
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CANADIAN SUPPLIERS 


Canadian Commercial Corporation facilitated contracts and/or 
amendments on behalf of the following Canadian suppliers 
during 1990-91: 


A & L Metal Products Limited, Mil- 
ton, ONTARIO 

Acton Rubber Ltd. (The), Acton 
Vale, QUEBEC 

Advance Power Inc., Bramalea, 
ONTARIO 

Aerodat, Mississauga, ONTARIO 

Air Baffin Ltd., Igaluit, Northwest 
Territories 

Air Canada, Winnipeg, MANITOBA; 
Vancouver, BRITISH 
COLUMBIA 

Air Inuit (1985) Ltd., Dorval, 
QUEBEC 

Aircraft Appliances and Equipment 
Ltd., Technical Sales & Service 
Division, Bramalea, ONTARIO 

Albright & Wilson Americas, 
A Division of Tenneco Canada 
Inc., Islington, ONTARIO 

Almac Industries Ltd., Montreal, 
QUEBEC 

Amalgamated Railways Supplies 
Inc., Lachine, QUEBEC 

Amertek Inc., Woodstock, ONTARIO 

Amoco Fabrics and Fibers Ltd., 
Hawksbury, ONTARIO 

Amphenol Canada Corporation, 
Scarborough, ONTARIO 

Anachemia Canada Inc., Lachine, 
QUEBEC 

Apotex Inc., Weston, ONTARIO 

ARO Canada Limited, Rexdale, 
ONTARIO 

Arva Crane Ltd., London, 
ONTARIO 

ASA Automation Systems Associ- 
ates Ltd., Sidney, BRITISH 
COLUMBIA 

Astra Canada Ltd., Ottawa, 
ONTARIO 

Atlantis Aerospace Corporation, 
Brampton, ONTARIO 

Atlas Specialty Steels, Welland, 
ONTARIO 

Au Pied du Mont Sainte-Anne, 
Beaupre, QUEBEC 

A.W.S.M. Enterprises Ltd., Laval, 
QUEBEC 


Ballard Battery Systems Corpora- 
tion, North Vancouver, BRITISH 
COLUMBIA 

Barer Engineering Co., Division of 
155501 Canada Inc., Montreal, 
QUEBEC 

Beavers Dental Products Limited, 
Morrisburg, ONTARIO 

Bendix Avelex Inc., Montreal, 
QUEBEC 

Blastworks Inc., Burlington, 
ONTARIO 

Boeing of Canada Ltd., Winnipeg, 
MANITOBA; Downsview, 
Arnprior, ONTARIO 

Bombardier Inc., Montreal, 
QUEBEC 

Bomem Inc., Quebec, QUEBEC 

Bradley Air Services Ltd., Carp, 
ONTARIO 

Brand Felt (The) Ltd., Mississauga, 
ONTARIO 

Bristol Aerospace Limited, 
Winnipeg, MANITOBA 

B.S. Emblem Limited, Aurora, 
ONTARIO 

Bubble Technology Industries Inc., 
Chalk River, ONTARIO 

Burrard Towing Company Ltd., 
New Westminster, BRITISH 
COLUMBIA 


CAE Electronics Limited, Montreal, 
QUEBEC 

Canac International Inc., Montreal, 
Pointe Claire, QUEBEC 

Canada Cordage Inc., Kitchener, 
ONTARIO 

Canada Forgings Inc., Welland, 
ONTARIO 

Canadian Airlines International, 
Vancouver, BRITISH 
COLUMBIA; Winnipeg, 
MANITOBA; Dorval, QUEBEC 

CAL Corporation, Ottawa, 
ONTARIO 


Canadian Marconi Company, 
Montreal, QUEBEC 

Canadian Professional Munitions 
Limited, Raymond, ALBERTA 

Canedex Ltd., Wakefield, QUEBEC 

Canterra Equipment Inc., Calgary, 
ALBERTA 

Cara Operations Limited, Toronto, 
ONTARIO 

Casey Copter Accessories Ltd., 
Dorval, QUEBEC 

Champion Road Machinery 
Limited, Goderich, ONTARIO 


.Chemical Corporation, Saskatoon, 


SASKATCHEWAN 

CHT Steel Company, Richmond Hill, 
ONTARIO 

Codalex Limited, Montreal, 
QUEBEC 

Code International, Ottawa, 
ONTARIO 

Computer Security Products Inc., 
Mississauga, ONTARIO 

Computing Devices Company, 
Division of Control Data 
Canada Ltd., Ottawa, 
ONTARIO 

Conair Aviation Ltd., Abbotsford, 
BRITISH COLUMBIA 

Confur Contract Furniture Inc., 
Toronto, ONTARIO 

Connaught Laboratories Ltd., 
Willowdale, ONTARIO 

Crown Food Service Equipment 
Ltd., Downsview, ONTARIO 

Crystar Research Inc., Victoria, 
BRITISH COLUMBIA 

CSP International Inc., Montreal, 
QUEBEC 

C-Tech Ltd., Cornwall, ONTARIO 

CTF Systems, Port Coquitlam, 
BRITISH COLUMBIA 

CXA Limited, Brownsburg, 
QUEBEC 
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Daltco International, Daltco Elec- 
tric & Supply (1979) Ltd., 
Kingston, ONTARIO 

Damark Packaging Inc., 
Scarborough, ONTARIO 

Davis Engineering Ltd., Ottawa, 
ONTARIO 

De Janos & Associates, Ottawa, 
ONTARIO 

Denys Gardner Enterprise Ltd., 
Acton Vale, QUEBEC 

Department of National Defence, 
Ottawa, Ontario 

DGB Systems Integrators Inc., 
Montreal, QUEBEC 

Diemaco Incorporated, Kitchener, 
ONTARIO 

Diemaster Tool Inc., Mississauga, 
ONTARIO 

Domtar Fine Papers, Toronto, 
ONTARIO; Montreal, QUEBEC 

Donlee Precision, Toronto, 
ONTARIO 

Dorothea Knitting Mills Ltd., 
Toronto, ONTARIO 

Dowty Equipment of Canada Ltd., 
Ajax, ONTARIO 

DSMaA International Inc., 
Mississauga, ONTARIO 

Dubois Chemicals of Canada Ltd., 
Weston, ONTARIO 

Dy-4 Systems Inc., Nepean, 
ONTARIO 


Eastward Sales Ltd., Saint John, 
NEW BRUNSWICK 

Edmunston Ski Ltd., Edmunston, 
NEW BRUNSWICK 

EG&G Canada Ltd., Optoelectronics 
Division, Vaudreuil, QUEBEC 

Energy, Mines and Resources 
Canada, Ottawa, ONTARIO 

Epson Canada Limited, Ottawa, 
ONTARIO 

Espar Products Inc., Mississauga, 
ONTARIO 

Eureka Tool Steel Welding Products 
Ltd., Hamilton, ONTARIO 

Exotemp Ltd., Pembroke, ONTARIO 


Fabrene Inc., Mississauga, ONTARIO 
FAG Bearings Limited, Stratford, 
ONTARIO 


Fell-Fab Products, Hamilton, 
ONTARIO 

Field Aviation Company Limited, 
Calgary, ALBERTA 

Flags Unlimited Inc., Barrie, 
ONTARIO 

Fleet Industries Ltd., Fort Erie, 
ONTARIO 

Foster Refrigerator of Canada Inc., 
Drummondville, QUEBEC 

Frontec Logistics, Ottawa, ONTARIO 

Fullerton Sherwood Engineering, 
Mississauga, ONTARIO 


Gabions Maccaferri du Canada, 
Laval, QUEBEC 

Gabriel of Canada Ltd., Toronto, 
ONTARIO 

Galenica Enterprises Inc., Blainville, 
Ste-Therese, QUEBEC 

Garrett Canada, Rexdale, ONTARIO 

Gasco Manufacturing Ltd., Weston, 
ONTARIO 

GE Locomotives Canada, Montreal, 
QUEBEC 

General Electric Canada Inc., 
Weston, ONTARIO 

General Kinetics Engineering Cor- 
poration, Bramalea, ONTARIO 

General Manufacturing Company 
Ltd., Drummondville, QUEBEC 

General Motors of Canada Limited, 
Diesel Division, London, 
ONTARIO 

General Woods & Veneers Consul- 
tants International Ltd., 
Longueuil, QUEBEC 

Geonics Limited, Mississauga, 
ONTARIO 

Gray Tool Company of Canada 
Ltd., Brampton, ONTARIO 

Great Northern Timber Inc., 
Bedford, NOVA SCOTIA 

Gregory Geoscience Ltd., Ottawa, 
ONTARIO 


Hawker Siddeley Canada Inc., 
Orenda Division, Mississauga, 
ONTARIO; Windsor Aerospace 

_ Division, Emeryville, ONTARIO 

Hercules Sling and Cable Inc., 
Lachine, QUEBEC 

Hermes Electronics Limited, 
Dartmouth, NOVA SCOTIA 

Heroux Limited, Longueuil, 
QUEBEC 


Honeywell Limited, Sperry 
Aerospace Division, Rockland, 
ONTARIO 

Household Movers & Shippers Lim- 
ited, St. John’s, 
NEWFOUNDLAND 

Hudson General Aviation Services 
Inc., Ville St-Laurent, QUEBEC 

Hudson General Flight Service, 

St. John’s, NEWFOUNDLAND 
Hughes Leitz Optical Technologies 
Ltd., Midland, ONTARIO 

Hydra-Tech Sales & Service Inc., 
Calgary, ALBERTA 


ICI Explosives Canada, North York, 
ONTARIO 

Imaging and Sensing Technology, 
Cambridge, ONTARIO 

IMP Group Limited, Manufacturing 
Division, Halifax, 
NOVA SCOTIA 

Imperial Oil Ltd., Nepean, ONTARIO 

Indal Technologies Inc., Mississauga, 
ONTARIO 

Ingersoll-Rand Canada Inc., 
Downsview, ONTARIO 

International Civil Aviation Organi- 
zation, Montreal, QUEBEC 

Integrated Industrial Technology 
Corporation, Port Moody, 
BRITISH COLUMBIA 

Intera Technologies Ltd., Calgary, 
ALBERTA 

Interactive Circuits & Systems Ltd., 
Gloucester, ONTARIO 

Interlad Limited, Toronto, ONTARIO 

International Rectifier Canada Ltd., 
Markham, ONTARIO 

International Submarine Engineer- 
ing Research Ltd., Port Coquit- 
lam, BRITISH COLUMBIA 

Invar Manufacturing Ltd., Batawa, 
ONTARIO 

I.P. Sharp Associates Limited, 
Ottawa, Ontario 

Irvin Industries Canada Ltd., 
Fort Erie, ONTARIO 


John T. Hepburn Ltd., Mississauga, 
ONTARIO 

Johnson Matthey Electronics Limit- 
ed, Trail, BRITISH COLUMBIA 


Kaycom Inc., St-Laurent, QUEBEC 

KCO Metal Products, Laval, 
QUEBEC 

Kenn Borek Air Ltd., Calgary, 
ALBERTA 

Kessler Tech (Canada) Inc., 
St-Eustache, QUEBEC 

Kirchmair Machine & Tool, Sarnia, 
ONTARIO 

Knoch Manufacturing Company 
Ltd., Dorchester, ONTARIO 

KWH Pipe (Canada) Ltd., 
Mississauga, ONTARIO 


Labrador Airways, Goose Bay, 
LABRADOR 

Labrador Motors Ltd., Goose Bay, 
LABRADOR 

Leigh Instruments Limited, Kanata, 
ONTARIO 

Les Industries Aerospatiales Mecair 
Inc., Ville St-Laurent, QUEBEC 

Les Produits de Defense, Val-Belair, 
QUEBEC 

Les Produits Freddy Inc., 
St. Hyacinthe, QUEBEC 

Les Produits Hitesi Inc., 
Ville St-Laurent, QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 

Liftking Incorporated, Woodbridge, 
ONTARIO 

Linamar Machine Limited, Guelph, 
ONTARIO 

Linex Manufacturing Inc., A Sub- 
sidiary of Linamar Machine 
Limited, Guelph, ONTARIO 

Lister Bolt & Chain Ltd., Richmond, 
BRITISH COLUMBIA 

Litton Systems Canada Ltd., 
Rexdale, ONTARIO 

LNS Systems Inc., Pointe Claire, 
QUEBEC 

Lo-Rez Vibration Control Ltd., 
Vancouver, BRITISH 
COLUMBIA 

Lockheed Canada Inc., Ottawa, 
ONTARIO 

Longyear Canada Inc., North Bay, 
ONTARIO 

Lucas Aerospace Inc., Control 
Systems Division, Montreal, 
QUEBEC 

Lyon & Associates (International), 
Ottawa, ONTARIO 


MacDonald Dettwiler and Associ- 
ates Ltd., Richmond, 
BRITISH COLUMBIA 

Magtron Precision, Scarborough, 
ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Marathon Watch Company 
Limited, Markham, ONTARIO 

Marine Aerospace Manufacturing 
Ltd., Ville St-Laurent, QUEBEC 

Matrox Electronic Systems Ltd., 
Dorval, QUEBEC 

McDivitt, Dr. James F., Victoria, 
BRITISH COLUMBIA 

McGill University, Department of 
Geography, Montreal, QUEBEC; 
Radar Weather Observatory, 
Sainte-Anne de Bellevue, 
QUEBEC 

Memotec Data Inc., Montreal, 
QUEBEC 

Menasco Aerospace Ltd., Oakville, 
ONTARIO 

M.E.T.A. Research Inc., Richmond, 
BRITISH COLUMBIA 

Metocean Data Systems Ltd., 
Dartmouth, NOVA SCOTIA 

MHD International Aviation Parts 
Inc., St-Bruno, QUEBEC 

MIL Davie Inc., Levis, QUEBEC 

Mitec Electronics Ltd., Pointe Claire, 
QUEBEC 

Mitrade Export Inc., Montreal, 
QUEBEC 

Murata-Erie North America, 
Concord, ONTARIO 


Nationair Canada, Montreal, 
QUEBEC 

Nav-Aids Ltd., Montreal, QUEBEC 

Newfoundland Processing Ltd., 
St. John’s, NEWFOUNDLAND 

Nife Corporation, Scarborough, 
ONTARIO 

Norman Wade Company Ltd., 
Scarborough, ONTARIO 

Northern Transportation Company 
Ltd., Edmonton, ALBERTA 

Northwest Industries Limited, 
Edmonton, ALBERTA 

Northwest Territorial Airways Ltd., 
Yellowknife, NWT 

Norwich-Eaton Canada Inc., 
Cambridge, ONTARIO 


Novopharm Ltd., Scarborough, 
ONTARIO 

Nu Tech Precision Metals Inc., 
Arnprior, ONTARIO 


Offshore System Limited, 
North Vancouver, 
BRITISH COLUMBIA 
Olympic Gear & Manufacturing 
Inc., Bramalea, ONTARIO 
Omatech Services Ltd., Mississauga, 
ONTARIO 
Ontario Engineered Suspensions 
Ltd., Blenheim, ONTARIO 
Onyx Computers Incorporated, 
Richmond Hill, ONTARIO 
Optech Inc., Downsview, ONTARIO 
Optotek Ltd., Kanata, ONTARIO 
Orgues Létourneau Ltée, 
Ste-Hyacinthe, QUEBEC 
Ortho Pharmaceutical (Canada) 
Ltd., Don Mills, ONTARIO 
O-Two Systems International Inc., 
Mississauga, ONTARIO 


Parc du Mont Sainte-Anne, 
Beaupre, QUEBEC 

Patlon Aircraft & Industries, 
Mississauga, ONTARIO 

Petro-Canada, North York, 
ONTARIO; Calgary, ALBERTA 

Plad Equipment Company Ltd., 
St-Laurent, QUEBEC 

Powis Brothers Stationery Limited, 
Ottawa, ONTARIO 

Pratt & Whitney Canada Inc., 
Longueuil, QUEBEC 

Precision Electronic Components 
Ltd., Toronto, ONTARIO 

Pritchard Engineering Company 
Ltd., Winnipeg, MANITOBA 


Q-Tron Limited, Calgary, ALBERTA 
Quantum Inspection & Testing Ltd., 
Burlington, ONTARIO 


Raber Glove Manufacturing Com- 

- pany Ltd., Winnipeg, 
MANITOBA 

Railtech Ltd., Baie d’Urfe, QUEBEC 

Ramsen Engineering & Associates 
Inc., Halifax, NOVA SCOTIA 
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Raytheon Canada Ltd., Waterloo, 
ONTARIO 

Regor International Inc., Montreal, 
QUEBEC 

Rigby Trade Limited, Hamilton, 
ONTARIO 

Rolls-Royce Canada Ltd., Lachine, 
QUEBEC 

Rowntree Farms Limited, Brampton, 
ONTARIO 


Safematic Canada Inc., Tyton Divi- 
sion, Pointe Claire, QUEBEC 

Sanofi Santé Animale, P.V.U. Divi- 
sion, Victoriaville, QUEBEC 

Satlantic Inc., Halifax, 
NOVA SCOTIA 

SCAC Transport Canada Inc., 
Ville St-Laurent, QUEBEC 

Scepter Manufacturing Company 
Ltd., Don Mills, Toronto, 
ONTARIO - 

Sciex, Thornhill, ONTARIO 

Scintrex Limited, Concord, 
ONTARIO 

SED Systems Inc., Saskatoon, 
SASKATCHEWAN 

Seimac Limited/Oceanroutes 
Canada Inc., Dartmouth, 
NOVA SCOTIA 

Sellick Equipment Limited, 
Harron, ONTARIO 

Shell Canada Products Ltd., 
North York, ONTARIO; 
Montreal, QUEBEC 

Sidus Systems Canada Inc., Ottawa, 
ONTARIO 

Simrad Mesotech Systems Ltd., 
Port Coquitlam, BRITISH 
COLUMBIA 

Skidrill Inc., Dorval, QUEBEC 

Sky Wave Electronics Ltd., Kanata, 
ONTARIO 

Slater Steels, Sorel Forge Division, 
Sorel, QUEBEC 

SNC Industrial Technologies Inc., 
Canadian Arsenals Division, 
Le Gardeur, QUEBEC 

Solarchem Environmental Systems, 
Richmond Hill, ONTARIO 

Spar Aerospace Limited, Sainte Anne 
de Bellevue, QUEBEC; Weston, 
Toronto, Kanata, ONTARIO 

Sparton of Canada Limited, London, 
ONTARIO 

Spectrocan Engineering Inc., 
Ottawa, ONTARIO 


Standard Aero Ltd., Winnipeg, 
MANITOBA 

Stephens Analytical Inc., Montreal, 
QUEBEC 

Sterling Aircraft Products Ltd., 
Concord, ONTARIO 

Sterling Rubber (1985) Ltd., Fergus, 
ONTARIO 

Sunoco Inc., North York, ONTARIO 

Supply & Services Canada, Ottawa, 
ONTARIO 

Sweeprite Manufacturing Inc., 
Regina, SASKATCHEWAN 


Techno Scientific Inc., Woodbridge, 
ONTARIO 

Teklogix Inc., Mississauga, 
ONTARIO 

Teleflex (Canada) Ltd., Richmond, 
BRITISH COLUMBIA 

Tenex Data Corporation, Ottawa, 
ONTARIO 

3M Canada Inc., London, ONTARIO 

Tir Systems Limited, Burnaby, 
BRITISH COLUMBIA 

Transport Canada, Ottawa, 
ONTARIO 

Triplex Engineering Company Ltd., 
Pointe Claire, QUEBEC 

Tuboquip Inc., St-Laurent, QUEBEC 


U.M.A. Engineering Ltd., Edmonton, 
ALBERTA 

Ulstein Maritime Ltd., Port Coquit- 
lam, BRITISH COLUMBIA 

Ultimateast Data Communications 
Lideespgonis, 
NEWFOUNDLAND 

Ultramar Canada Inc., St. John’s, 
NEWFOUNDLAND 

Unique Systems Inc., Markham, 
ONTARIO 

Unisys, Winnipeg, MANITOBA 

United Tire & Rubber Company 
Ltd., Rexdale, ONTARIO 


V.B.L. Instruments Ltd., Rock Forest, 
QUEBEC 

Valcom Limited, Guelph, ONTARIO 

Vancouver Island Helicopters Ltd., 
Sidney, BRITISH COLUMBIA 

Varian Canada Inc., Microwave 


Division, Georgetown, ONTARIO 


Vaughan’s Services Ltd., Goose Bay, 
LABRADOR 

Vetrepharm Inc., London, ONTARIO 

Virtual Prototypes Inc., Montreal, 
QUEBEC 

Vitel Electronics, Div. of T-Dak 
Electronics, Lachine, QUEBEC 

Voyageur Airways, Hornell Heights, 
ONTARIO 


W.S. Tyler Canada, St. Catharines, 
ONTARIO 

Wajax Industries Limited, 
Mississauga, ONTARIO 

Walbar Canada Inc., Mississauga, 
ONTARIO 

Wartsila Marine Inc., Vancouver, 
BRITISH COLUMBIA 

Watson Bowman Acme, Burlington, 
ONTARIO 

West Heights Manufacturing Inc., 
Kitchener, ONTARIO 

Westinghouse Canada Inc., 
Burlington, ONTARIO 

Wire Rope Industries Ltd., 
Pointe Claire, QUEBEC; 
Stoney Creek, ONTARIO 

Wolverine Tube (Canada) Inc., 
Montreal, QUEBEC; Rexdale, 
ONTARIO 

Woodward's Ltd., Goose Bay, 
LABRADOR 


York University, North York, 
ONTARIO 


CUSTOMERS ABROAD 


Contracts and/or amendments were transacted with the following foreign 
government and international agency customers during 1990-91: 


Australia 
mw * Royal Australian Air Force 
= Royal Australian Army 


Austria 
w» Army Materiel Office 


Barbados 
se * Ministry of Education 


Bermuda 
= The Bermuda Regiment 


* Cuba 
we Aviaimport 
= Medi-Cuba 


Denmark 
m Danish Army Materiel Command 


Federal Republic of Germany 
s BWB—Bundesamt Flr Wehrtechnik und 
Beschaffung (Office of Defence 
Technology and Procurement) 
mw Office of Defence Administration, U.S.A. 
and Canada 


France 
mw Direction des Engins/Service Technique 
des Engins Tactiques 


Hong Kong 
=» Hong Kong Marine Department 


India 
= * National Airports Authority 


International Organizations 


= * International Telecommunication 
Satellite Organization (INTELSAT) 


*New customer in 1990-91 


Italy 
w Ministry of Defence 


Jamaica 
= Ministry of Finance and Planning 
a Ministry of Construction &Works 


Kenya 
m Kenya Railways 
w 82 Air Force 


* Malaysia 
= Ministry of Energy, 
Telecommunications and Posts 


Netherlands 
# Royal Netherlands Air Force 
# Royal Netherlands Navy 
m Royal Netherlands Army 


* New Zealand 
mw Waikato Anglican Boys’ College 
Trust Fund 


North Atlantic Treaty Organization 
a NAMSA (NATO Supply Centre) 
# NAMMA (NATO/MRCA Development 
and Production Management Agency) 


* Norway 
= Royal Norwegian Air Force 


* Spain 
= Spanish Air Force 


St. Lucia 
gs Ministry of Finance 


Saudi Arabia 
ws Ministry of Defence 
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Switzerland 
m Defence Technology and Procurement 
Agency 


Tanzania 
mw Tanzania Peoples’ Defence Force 
w * Tanzania Railways Corporation 


Thailand 
w * Airport Authority of Thailand 
w * Department of Fisheries 


Turkey 
w Ministry of Defence (Taurus Maple) 
mw * Turkish Air Force Command 


United Kingdom 
mw Ministry of Defence 
a British Army Training Unit (Suffield) 
= *Someca Holding, Jersey, Channel Islands 


United Nations Agencies 
a ‘DTCGD 
Department of Technical Cooperation 
for Development 
FAO 
Food and Agriculture Organization 
IAEA 
International Atomic Energy Agency 
*ICAO 
International Civil Aviation Organization 
ILO 
International Labour Organization 
PAHO 
Pan American Health Organization 
UNDP 
United Nations Development Programme 
UNFPA 
United Nations Fund for Population 
Activities 
UNHCR 
United Nations High Commissioner 
for Refugees 


*New customer in 1990-9] 


UNICEF 

United Nations Children’s Fund 

UNIDO 

United Nations Industrial Development 
Organization 

UNCPTS 

United Nations Commercial Purchase 
& Transportation Service 

UNRWA 

United Nations Relief and Works Agency 

WFP 

World Food Programme 

WHO 

World Health Organization 

WMO 

World Meteorological Organization 


United States 
w NASA (National Aeronautics and 
Space Administration) 
U.S. Air Force 
U.S. Army 
U.S. Coast Guard 
U.S. Defense Logistics Agency 
*U.S. Defense Mapping Agency 
*U.S. Marine Corps 
U.S. Navy 


U.S.S.R. 
a Skotoimport 
mw * Agroimpex 


Zambia 
w Posts & Telecommunications 
Corporation 
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E LETTER TO THE MINISTERS 


June 11;-1992 


The Honourable Paul Dick, P.C., M.P. 
Minister of Supply and Services 
Hull, Quebec 


The Honourable Gilles Loiselle, P.C., M.P. 
President of the Treasury Board 
Ottawa, Ontario 


Dear Ministers: 


Pursuant to Section 150 of the Financial 
Administration Act, I take pleasure in presenting 
herewith the Annual Report of Canadian 
Commercial Corporation, together with the 
financial statements, as audited by the 

Auditor General of Canada, covering the 

year ended March 31, 1992. 


Yours sincerely, 


Nick Mulder 
President 
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ROLE AND OBJECTIVES OF THE CORPORATION 


Canadian Commercial Corporation (CCC) 
was established by Act of Parliament in 1946 
to, inter alia, “assist in the development of 
trade between Canada and other nations”. 
The Corporation’s continuing objectives are: 


m to provide an effective, responsive 
government-to-government 
export contracting service to the 
private and public sectors in Canada, 
at the least cost to the Canadian 
taxpayer; 


™ to provide an efficient and effective 
contract management service to 
foreign governmental customers in 
order to ensure their satisfaction as 
to the quality, cost and delivery of 
Canadian goods and services, thereby 
enhancing the reputation of the 
Canadian private sector and the 
Corporation in the international 
marketplace. 


Except as provided in the Canada/U.S. 
Defence Production Sharing Agreement, 
the use of CCC’s services is entirely at the 
option of the Canadian private sector. The 
Corporation will neither compete nor inter- 
fere with the established export marketing 
and distribution efforts of Canadian firms and 
trade groups. 


Many Canadian firms have found that 
a combined private sector/CCC initiative can 
give them a competitive edge, since it often 
provides an extra measure of assurance to 
the foreign governmental buyer that contract 
terms and conditions will be fully met. 


The Corporation draws upon the services 
of other Canadian government departments 
and agencies concerned with providing assis- 
tance to exporters. It also works with provin- 
cial ministries and agencies, and with private 
business organizations —banks, insurance 
companies, trading houses and others — when 
a government-to-government arrangement 
will contribute to their export efforts. 
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1991-92 was a year of change for the 
Canadian Commercial Corporation; it was 
also a year of growth. The change involved 
yet another shift in CCC’s channel of account- 
ability to Parliament. As part of the govern- 
ment’s effort to streamline its operations 

and reduce costs, the Minister of Finance 
announced, on February 25, 1992, that the 
Corporation and its export contracting func- 
tion would be integrated in the Department 
of Supply and Services, where it had last 
resided in 1978. In the intervening years, 
CCC had reported its activities through the 
Minister of Industry, Trade and Commerce 
(1978-82), the Secretary of State for External 
Affairs (1982-87) and, more recently, the 
Minister for International Trade. 


I would like to assure all current and 
future clients that, despite the streamlining 
and cost reductions, it is “business as usual” at 
CCC. The role of CCC will remain unchanged: 
it will continue as prime contractor in govern- 
ment-to-government export transactions and 
its services in support of the Canadian supplier 
community and on behalf of foreign govern- 
ment and international agency customers will 
be provided with the same dedication and 
professionalism as before. 


CCC registered growth in its business 
volume for 1991-92, as compared to the previ- 
ous year. Despite the persistent global reces- 
sion and a sluggish economy, the total value of 
orders obtained by CCC during the fiscal year 
rose by $83 million, reaching $678 million. 
This increase was due in large part to a major 
contract with NASA on behalf of Spar 
Aerospace Ltd., a U.S. ‘Foreign Military Sale’ 
order of Light Armoured Vehicles from the 
Diesel Division of General Motors of Canada, 
CL-289 DRONE sales to Germany and France, 
and several other important international 
contracts. 


REPORT OF THE PRESIDENT 


The value of business transacted with 
the United States government dipped slightly 
in 1991-92, from $474 million to $471 
million. The Corporation, while continuing 
to play its prime contracting role under the 
Canada-U.S. Defence Production Sharing 
Agreement, has also begun to adapt its 
services, within its accepted mode of opera- 
tions, to provide maximum support to 
exporters in non-defence procurement oppor- 
tunities within the U.S. government. For 
instance, a Memorandum of Understanding 
was signed by CCC with the U.S. Department 
of Energy which will permit the Corporation, 
in due course, to serve as prime contractor on 
behalf of Canadian suppliers to the DOE’s 
Superconducting Super Collider Project. This 
mega-project, valued at $8.5 billion (U.S.), 
and with an anticipated 1999 completion 
date, could present a number of attractive 
bidding opportunities for Canadian companies 
in a variety of related fields. CCC will exam- 
ine other similar U.S. government prospects 
as they may arise outside the defence sector, 
and as its resources allow. 


It is worth noting that CCC sales to 
overseas and international agency customers 
(which had experienced a sharp decrease in 
1990-91) grew by 71% this year, to $207 
million. A higher volume of sales to United 
Nations agencies accounts in part for this 
impressive record, but the results also reflect 
the Corporation’s redoubled efforts to maxi- 
mize overseas procurement opportunities 
on behalf of Canadian suppliers, an activity 
which gained some momentum as a result 
of events in the Persian Gulf. 
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On the administrative side, CCC staff 
and management bid farewell to Hugh 
Mullington who, when he retired on 
November 22, 1991, had completed six 
productive years as President and CEO of 
the Corporation. We wish him all the best in 
his future activities. As he has on previous 
occasions in his career with CCC, Obie 
Matthews took on the role of Acting 
President, a role which, by virtue of his 
innate leadership qualities as much as 
through practice, he acquitted superbly until 
my Own appointment on February 27, 1992. 


The shift in the reporting structure of 


CCC also entailed changes to the composition 


of its Board of Directors, reflecting a closer 


collaboration with other public sector groups 


or individuals working to support the trade 


efforts of Canadian suppliers. I should like to 


take this opportunity, on behalf of everyone 
at CCC, to thank former Board members, 
Mesdames Carole Lafrance and Sheila 
Murphy, and Messrs. David Angus, Alex 
Jupp, Marvin Taylor, Gordon Walker and 
Harold Wareham for their important contri- 
butions to the Corporation. 


Overall, 1991-92 was a good year for 
CCC, and a productive one on behalf of its 
Canadian suppliers, especially in light of 
the challenges to trade posed by increasing 


competition and global economic constraints, 


among other factors. Business prospects for 
CCC in 1992-93 appear equally promising. 
The Corporation’s many years of experience 


in its specialized field of endeavour, and the 
dedication and hard work of its relatively 
small staff complement, enables many firms 
to take advantage of government-to-govern- 
ment export opportunities they might other- 
wise not be able to consider. The Canadian 
government recognizes the importance of 
CCC as an export facilitator and remains fully 
committed to the development and expansion 
of Canadian trade through this unique and 
valued mechanism. 


er ous 


Nick Mulder 
President 


June Tt; 1992 
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OVERVIEW OF OPERATIONS 


HM ~=SALES TO THE UNITED STATES 


The volume of business transacted during 
1991-92 on behalf of the Canadian private 
sector by Canadian Commercial Corporation, 
with the United States Department of Defense 
(U.S. DoD), the National Aeronautics and 
Space Administration (NASA), and other 
U.S. government procurement authorities, 
totalled just over $471 million, slightly less 
than the previous year. The modest decrease 
in the overall U.S. business volume can be 
attributed in part to the decrease in emergen- 
cy contracts following the end of hostilities in 
the Gulf region. However, non-military sales 
to the U.S. government during this period 
increased by $51 million over last year. 


Substantive new business for the U.S. 
Group included the signing of a multi- 
million-dollar “Long Lead Item” contract on 
behalf of the Diesel Division of General 
Motors of Canada Limited, in London, 


Ontario. This contract called for the produc- 
tion of the Light Armoured Vehicle — which, 
incidentally, had performed admirably in the 
Gulf conflict—for a U.S. foreign military sale. 
Additionally, a long-term contract was signed 
on behalf of Spar Aerospace Limited, of 
Montreal, Quebec. In this case, the contract 
was for the continuation of Spar’s program to 
provide supplies and specialized services in 
support of its renowned CanadArm for NASA. 


Of particular note was the signing by 
CCC of a Memorandum of Understanding 
with the U.S. Department of Energy, facilitat- 
ing future procurement of Canadian goods 
and services for the Department’s 
Superconducting Super Collider Project. 
Within the scope of the project, Canadian 
firms will be able to bid, in competition with 
U.S. suppliers. Where Canadian firms are 
successful, the contracts will be awarded 
through CCC. 


United Tire @ Rubber Co. 
Ltd., of Rexdale, Ontario, 
contracted through CCC to 
supply pneumatic tires to 
the U.S. Army. 
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Throughout the year under review, CCC 
and its subcontractors continued to supply a 
wide range of goods and services to the U.S. 
Department of Defense. The following are a 
few examples: | 


= #$=Northwest Territorial Airways Ltd., 

; Yellowknife, Northwest Territories: 
provision of arctic transportation services 
to the U.S. Air Force. 


= Coast Steel Fabricators, Port 
Coquitlam, British Columbia: manu- 
facture and supply of a 3.5 metre 
telescope to the U.S. Air Force. 


e = Irving Oil Ltd., Saint John, New 
Brunswick: turbine fuel for the U.S. 
Defense Fuel Supply Center. 


= # K.B. Electronics Ltd., Bedford, 
Nova Scotia: manufacture and supply 
of 5 KW, no-break power supply 
units to the U.S. Navy. 


= Standard Aero Ltd., Winnipeg, 
Manitoba: repair and overhaul of 
turbine engines for the U.S. Army. 


= BC Research Corp., Vancouver, 
British Columbia: development of a 
standard for mechanical shock and 


repeated impact in vehicles for the 
U.S.. Army. 


m Bristol Aerospace Ltd., Winnipeg, 
Manitoba: engineering and field 
support for the Black Brant Sounding 
Rocket program for NASA. 


m™ Canadian Airlines International 
Ltd., Vancouver, British Columbia: 
repair and overhaul of aircraft 
engines for the U.S. Air Force. 


= MBP Technologies Inc., Dorval, 
Quebec: study, design and fabrication 
of an optically-implemented FHF 
Synthesizer for the U.S. Air Force. 


= United Tire and Rubber Co. Ltd., 
Rexdale, Ontario: supply of pneumatic 
tires to the U.S. Army. 


Assist Audits 


Continuing to fulfill its responsibility under a 
reciprocal agreement between Canada and the 
United States, CCC facilitated 188 assist audits 
of Canadian subcontractors to U.S. Primes. 
The contracts involved were valued at $325 
million. 


CCC contracted with Sipco 


Aviation Fuels Inc., of Toronto, 
Ontario, for the supply of fuel 
and lubricants for Russian 
Aeroflot aircraft at Montreal's 
Mirabel Airport. 
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Ml =OVERSEAS SALES 


Despite the worldwide recession which 
continues to affect the scope of Canadian 
trade abroad, the Corporation’s Overseas 
Group closed out the 1991-92 fiscal year with 
more than $207 million in orders received, a 
sharp increase over the $121 million in orders 
achieved during the previous fiscal year. 


The CL-289 Unmanned Surveillance 
System which was developed by Canada in 
cooperation with Germany and France has 
made a substantial contribution to this year’s 
sales figure. Deliveries of the system, 
produced by the Canadair Division of 
Bombardier Inc. in Montreal, Quebec, have 
begun to be made to both countries. It should 
be noted that the first generation of the 
system was successfully utilized by troops of 
the Coalition Forces during the Gulf War. 


Also during the Gulf War, Exotemp 
Ltd., of Pembroke, Ontario, was awarded 
a contract through CCC by the Ministry of 
Defence of the United Kingdom, for the 
supply of Heat Transfer Suits for pilots 
operating in the Persian Gulf. 


International Submarine 
Engineering Ltd., of Port Coquitlam, 
British Columbia, supplied Remote Pilotless 
Submarine Equipment to China. This deal 
represented a return to the Chinese market 
for CCC. The Chinese customer was Hua Wei 
Offshore Shipping Services Ltd. 


Australia has been an important CCC 
customer with sales of Simulated Aircraft 
Maintenance Trainers to the Royal Australian 
Air Force (RAAF) by Atlantis Aerospace 
Corporation, of Brampton, Ontario. Further 
amendments were signed for the expanded 


The Iranian Ministry of Mines and Metals purchased mine props through CCC. The timbers, shown here 
being loaded for shipment, were supplied by Les Entreprises Atlas (1985) Inc., of Low, Quebec. 
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Litton Automated Test Sets sold to the RAAF 
by Litton Systems Canada Limited, of 
Toronto, Ontario. For its part, the Royal 
Australian Navy purchased a Real Time Signal 
Processor, manufactured by Iotek Inc., of 
Halifax, Nova Scotia. The equipment has 
sonar, radar and remote sensing applications 
and is a good example of exportable Canadian 
technology. 


Spar Aerospace Limited, of Montreal, 
Quebec, was awarded a contract through 
CCC by the Mozambique Department of 
Telecommunications, for the supply of two 
Intelsat Type Z Earth Stations. The project is 
financed by the Canadian International 
Development Agency (CIDA). CCC also 
participated in other CIDA-funded projects, 
in Jamaica for a bridge rehabilitation 
program, and in Tanzania for a railroad 
maintenance and spare parts program. 


Once again this year, CCC sold aircraft 
repair and overhaul services, as well as spare 
_ parts, to both Kenya and Tanzania. Numerous 
Canadian companies were awarded contracts 
in relation to these sales which derived from 
the longstanding support of Canadian-origin 
Buffalo Aircraft. 


-Under a CCC contract, a radar training 
simulator system was sold by Excalibur 
Systems Limited, of Kanata, Ontario, to 
the Royal Norwegian Navy. 


A contract was signed with Aeroflot 
Soviet Airlines, for the supply of fuel and 
lubricants for Aeroflot aircraft at Mirabel 
Airport near Montreal. The contract is being 
executed by Sipco Aviation Fuels Inc., 
of Toronto, Ontario. 


In 1991-92, CCC entered the Korean 
market, with sales of frozen beef to South 


Korea. The Canadian supplier is Fastran 
Trading Canada Inc., of Toronto. 
These contracts were won in the face of 
international competition. 


1991-92 also saw the sale of wood 
to Iran. Ashley Colter (1961) Ltd., of 
Fredericton, New Brunswick, provided lumber 
concrete formwork, while Les Entreprises 
Atlas (1985) Inc., of Low, Quebec, supplied 
wood for use in mining operations. 


Since the end of the Cold War in Eastern 
Europe a couple of years ago, CCC has kept 
those markets in its sights for potential sales 
from Canada. One such opportunity material- 
ized when the Corporation concluded its first 
contract with Czechoslovakia. The contract 
calls for the supply of an ultrasonic inspection 
system for steam generator collectors in 
nuclear power plants, manufactured by 
Techno Scientific Inc., of Woodbridge, 
Ontario. 


Another CCC contract was signed during 
this period, this one calling for Dominis 
Engineering Ltd., of Ottawa, Ontario, to 
supply a Wave Generation and Analysis soft- 
ware system to the “Délégation générale pour 
l’Armement”, the procurement arm of the 
French Ministry of Defence. 


The foregoing cases represent only a 
sampling of the numerous contracts conclud- 
ed by CCC’s Overseas Group during the year. 
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Mi SALES TO UNITED NATIONS 
PROCUREMENT AGENCIES 


Sales to United Nations agencies were at a 
record level in 1991-92, reaching $22.5 
million in total, more than double the previ- 
ous year’s figure. The main reason for this 
accomplishment was the great success 
achieved with the sale of softwall shelters 
used in different United Nations operations 
worldwide. The Canadian supplier was 
Weatherhaven Resources Ltd., of 
Vancouver, British Columbia. 


As in the past, a large quantity of 
vaccines produced by Connaught 
Laboratories Ltd., of Willowdale, Ontario, 
was supplied for many UN immunization 


programs. 


Sogema, a member of the “Groupe 
Mallette Maheu” Management 
Consultants, of Montreal, Quebec, obtained 
through CCC a contract from the United 
Nations Industrial Development Organization 
(UNIDO) for the supply of management 
consulting services aimed at promoting the 
development of the private business sector in 
Zaire. 

CCC is also very much involved in the 
UN Food Program, in connection with which 
several Canadian firms across the country 
were awarded contracts. The program incor- 
porates both food and non-food items. 


One of CCC's major international agency sales in 1991-92 called for the supply of softwall shelters produced 


by Weatherhaven Resources Ltd., of Vancouver, B.C. 
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DISTRIBUTION OF CCC SALES. 


VALUE OF ORDERS aE 
RECEIVED: ee ee 
eee THROUGH ne Lap ae 


($ Millions) 
1000 


CHART 1 depicts the Corpora- 
tion's experience in government- 
to-government business over the 
last decade. 


WE U.S., OVERSEAS 
AND INTERNATIONAL 
AGENCY SALES 


CHART 2 
U.S., Overseas and International 
(Years ending March 31) 


($ Millions) 
600 


CHART 2 compares the volume 
of CCC’s sales to the U.S. against 
orders received from Overseas 
and International Agency cus- 
tomers over the last five years. 


Agency Sales 
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i ~=PRODUCTS 


CHART 3 compares CCC sales 


by major product categories over 


the last two years. 


CHART 3 


Value of Orders Received by 


Product Category 
(Years Ending March 31) 


Aerospace 


Vehicle and Rail 


Equipment 


Services _ 


Electrical, Electronic, 
Computer and Commu- 
nications Equipment 


Defence Systems 


Hospital, Laboratory and 
Health Equipment and 


Supplies 


Industrial, Construction, 
Agricultural, Oil Field, 
Mining and Water 


Equipment 


Fuel and Lubricants 


Training Aids 


Food, Livestock, Clothing 
and Personal Equipment 


Ships, Small Crafts and 
Marine Equipment 


Other 


($ Millions) 


1991-92 


1990-91 


Mm «= SALES BY PROVINCE 


Canadian suppliers who won CCC contracts 
in 1991-92 were distributed regionally as 
follows: 


Ontario 56% 
Quebec 24% 
Western Region 13% 
Atlantic Region EO 


It should be noted that these percentages 
are a reflection of the nature of the require- 
ment, the location of the industry in Canada, 
and ultimately, the suppliers selected by 
Canada’s foreign governmental and interna- 
tional agency customers. The Corporation has 
no capability to direct foreign government- 
funded procurement to any particular region. 
A listing of the firms dealt with by CCC 
during 1991-92 may be found further on in 
this Report. 


a ~=SMALL BUSINESS SALES 


55% of the suppliers that exported 
through CCC during 1991-92 fell within 
the Corporation’s small business category, 
i.e., those with annual sales of less than 

$5 million or fewer than 100 employees. 


Mi SALES UNDER $100,000 


Of the 1,618 contracts and positive value 
amendments concluded by CCC in 1991-92 
71% were valued under $100,000. While 
this may indicate a considerable effort for a 
relatively low average value per transaction, it 
is unlikely that all of this business would have 
resulted for Canadian firms without CCC’s 
participation. 
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FINANCE 


Through successful collection of its accounts 
receivable, the Corporation continued to 
maintain a strong cash position while paying 
its suppliers within 30 days. 


The Corporation was able to achieve its 
goal of maintaining the net cost of operations 
below 2.0% of the value of orders received. 


ts 
I 
Sea ge® 


The net cost of operations, at $11.3 million, 
equated to 1.7% when related to the value of 
orders received of $678 million. 


Continued careful management of the 


treasury functions resulted in interest income 
of $5.7 million. 


Fell-Fab Products, of Hamilton, Ontario, received a contract through CCC calling for the supply 


of brassards for UN Peacekeeping Forces’ uniforms. The photo shows a lay of brassards being 
cut by one of the company’s automatic cutters. 
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STATISTICAL REVIEW AND CORPORATE PERFORMANCE 


The management and staff of the Corporation are dedicated to achieving the goal of providing 
an effective export facilitating service at the least possible cost to the taxpayer. The results shown 
below indicate the Corporation’s success in this regard. 


Mam «STATISTICAL REVIEW 


OPERATIONS 1991-92 1990-9] 1989-90 1988-89 1987-88 
Total number of orders received! 2,339 2,390 2,369 2,497 2,687 
Total value of orders received? $678 M $595 M $739 M $777 M $775 M 
Person- Years 97 95 97 92 95 
2 CORPORATE PERFORMANCE 

PERFORMANCE 1991-92 1990-9] 1989-90 1988-89 
INDICATORS Standards Results Results Results Results 
Net cost of operations compared : . 

to business volume 2.0% 1.7% 1.4% 153.% 1.4% 
Provision for doubtful accounts : 

compared to accounts receivable 1.5% 1.7% 0.6% 1.1% 1.0% 
Additional contract costs compared 

to business volume on a five-year . 

moving average 0.5% 0.1% 0.1% 0.2% 0.2% 


' Reflects contracts as well as positive, negative, and zero-value amendments. 


? Reflects exports as well as imports. 
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FINANCIAL STATEMENTS 


Gi =6AUDITOR’S REPORT 


To the Minister of Supply and Services 


I have audited the balance sheet of the Canadian Commercial Corporation as at March 31, 1992 
and the statements of operations and retained earnings and changes in financial position for the 
year then ended. These financial statements are the responsibility of the Corporation’s manage- 
ment. My responsibility is to express an opinion on these financial statements based on my audit. 


I conducted my audit in accordance with generally accepted auditing standards in Canada, 
conforming with International Auditing Guidelines. Those standards require that I plan and 
perform an audit to obtain reasonable assurance whether the financial statements are free of 
material misstatement. An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit also includes assessing the account- 
ing principles used and significant estimates made by management, as well as evaluating the over- 
all financial statement presentation. | 


In my opinion, these financial statements present fairly, in all material respects, the financial 
position of the Corporation as at March 31, 1992 and the results of its operations and the changes 
in its financial position for the year then ended in accordance with generally accepted accounting 
principles in Canada, conforming with International Accounting Standards. As required by the 
Financial Administration Act, | report that, in my opinion, these principles have been applied on 
a basis consistent with that of the preceding year. 


Further, in my opinion, the transactions of the Corporation that have come to my notice 
during my examination of the financial statements have, in all significant respects, been in accord- 
ance with Part X of the Financial Administration Act and Regulations, the Canadian Commercial 
Corporation Act and by-laws of the Corporation. — 


Boag ee 


D. Larry Meyers, FCA 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
June 11, 1992 
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BALANCE SHEET AS AT MARCH 31, 1992 


ASSETS 


Cash and short-term deposits 
Accounts receivable 


Foreign governments (Note 6) 


Government Departments 
Other 
Advances to suppliers 
Progress claims paid or due 


1992 


1991 


(in thousands of dollars) 


LIABILITIES 


Accounts payable and accrued liabilities 


Advances from customers 


Progress payments received or due 

Payable to Government of Canada (Note 8) 
Due to Government Departments 

Provision for additional contract costs (Note 4) 


Employee termination benefits - 


Contingencies (Note 5) 


EQUITY OF CANADA 


Contributed surplus 
Retained earnings 


The accompanying notes are an integral part of the financial statements. 


Approved by the Board: 


i 


President 
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$172,556 


98,784 
450 
EAT 
24,3512 
383,134 


$677,508 


$108,653 


135,415 
382,869 
500 

934 
A287 
629,958 
1,366 


$631,324 


20,000 
26,184 
46,184 


$677,508 


$186,346 


123,840 
234 
2,056 
132,880 
540,836 


$986,192 


$122,624 


2/3,190 
340,724 
Lo >i 
ke ee 
940,011 
872 


$940,883 


20,000 
25,309 
45,309 
$986,192 


Be hoe e 


Director 


| STATEMENT OF OPERATIONS AND RETAINED EARNINGS 


FOR THE YEAR ENDED MARCH 31, 1992 


1992 1991 
(in thousands of dollars) 
REVENUES 
Contract billings $754,557 $695,458 
Interest income 2,652 8,183 
Other income 1,061 831 
761,273 704,472 
EXPENSES 
Cost of contract billings. 794,557, 695,458 
Additional contract costs (recovery) (356) (390) 
Services provided by Supply and Services Canada (Note 9a) 7308 7,381 
Administrative | 9,500 8,828 
Legal fees and expenses (Note 9b) 888 980 
Other 671 245 
772,618 712,702 
Net cost of operations 11,345 8,230 
Parliamentary appropriation (Note 7). 14,060 14,917 
; 2,715 6,687 
Retained earnings at beginning of the year 25,309 20,052 
Payment to Government of Canada (Note 8) (1,840) (1,430) 
Retained earnings at end of the year $26,184 $25,309 
The accompanying notes are an integral part of the financial statements. 
| J 
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STATEMENT OF CHANGES IN FINANCIAL POSITION 
FOR THE YEAR ENDED MARCH 31, 1992 


FINANCING ACTIVITIES: 


Parliamentary appropriation drawn down 
Payment to Government of Canada 
Cash provided by financing activities 


OPERATING ACTIVITIES: 


Operations 


Net cost of operations | 
Net changes in non-cash balance sheet items: 
Operating balances from customers 
and to suppliers 
(Increase) Decrease in receivable 
from government departments 
Advances and progress claims from customers 
and to suppliers 
Cash used in operating activities 
Decrease in cash and short-term deposits 
Cash and short-term deposits at beginning of year 


Cash and short-term deposits at end of year 


The accompanying notes are an integral part of the financial statements. 


Le 


1992 1991 
(in thousands of dollars) 


$14,060 $14,917 
(1,840) (1,430) 
12,220 13,487 


(11,345) © (8,230) 


11,911 (7,697) 
(216) 1,580 


(26,360). (18,882) 
(26,010). (33,229) 


(13,790) (19,742) 
186,346 _ 206,088 


$172,556 $186,346 
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NOTES TO FINANCIAL STATEMENTS 
MARCH 31, 1992 


1, NATURE, ORGANIZATION 
AND FUNDING 


The Corporation was established in 1946 by 
the Canadian Commercial Corporation Act 
and is an agent Crown Corporation listed in 
Part I of Schedule II to the Financial 
Administration Act. 


The Corporation acts as the prime contracting 
agency when other countries and internation- 
al organizations wish to purchase products 
and services from Canada on a government- 
to-government basis. Contracts are made with 
foreign governments and international orga- 
nizations and corresponding supply contracts 
are entered into with Canadian firms by the 
Corporation (see Note 4). 


The Government has provided the Corpora- 
tion with $20 million as contributed surplus. 
The Corporation has authority to draw loans 
from the Consolidated Revenue Fund in 
amounts up to a total of $10 million as 
required to supplement its working capital. 
Annually, the Corporation seeks funding for 
its operation through parliamentary appropri- 
ation (see Note 7). 


2. SIGNIFICANT EVENT 


The Government of Canada, in streamlining 
its operations, directed in February 1992 that 
the Corporation’s functions were to continue, 
integrated within Supply and Services Canada 
(SSC) to achieve economies. Related legisla- 
tion is anticipated to be tabled shortly. 
Anticipated costs associated with integration 
have been accrued within the financial state- 
ments. 


3, SIGNIFICANT ACCOUNTING POLICIES 


These financial statements are prepared in 
accordance with generally accepted account- 
ing principles in Canada, consistently applied, 
and conform in all material respects with 
International Accounting Standards. 

A summary of significant policies follows: 


a) Contracts 


Revenues from contracts are recorded at 
the time of delivery except in the case of 
contracts involving progress payments; in 
these cases, revenues are recorded at the 
time the progress payments are billed to 
customers. Since title to work-in-progress 
covered by progress claims has not passed 
to customers, the Corporation sets up a 
corresponding liability and cost of contract 
billings. The Corporation records all 
progress claims by its suppliers as assets. 
These assets and liabilities are reduced, in 
accordance with contract terms, as deliver- 
ies are accepted. 


The cumulative effect of changes in the 
estimated cost of uncompleted contracts is 
recorded in the statement of operations in 
the year when the change is first deter- 
mined. 


b) Foreign Currency Translation 


Assets and liabilities denominated in 
foreign currencies are translated into 
Canadian dollars at the year-end exchange 
rates. Revenues and expenses are translated 
at the average exchange rates for the 
month in which the transactions occur. 


- Contracts with foreign governments and 
corresponding contracts with Canadian 
suppliers are generally entered into in the 
same currency, or alternatively, the contract 
terms in the supplier contract pass the risk 
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to the supplier. This reduces the Corpora- 
tion’s contractual exposure to losses or 
gains due to fluctuations in foreign 
exchange. 


The Corporation maintains some working 
capital in U.S. currency to facilitate the cash 
flow between foreign customers and 
Canadian suppliers. 


c) Pension Plan 


Employees of the Corporation are covered 
by the Public Service Superannuation Plan 
administered by the Government of 
Canada. Under present legislation, contri- 
butions made by the Corporation to the 
Plan are limited to an amount equal to the 
employee’s contributions on account of 
current service. These contributions repre- 
sent the total pension obligations of the 
Corporation and are charged to operations 
on a current basis. The Corporation is not 
required under present legislation to make 
contributions with respect to actuarial 
deficiencies of the Public Service 
Superannuation Account and/or with 
respect to charges to the Consolidated 
Revenue Fund for indexation payments 
under the Supplementary Retirement 
Benefits Act. 


d) Employee Termination Benefits 


Employees of the Corporation are entitled 
to specified termination benefits, calculated 
at salary levels in effect at the time of 
termination as provided for under collective 
agreements and conditions of employment. 
The liability for these benefits is recorded in 
the accounts as the benefits accrue to 
employees. 


e) Income Taxes 


The Corporation is not subject to income 
taxes. 


f) Capital Assets 


Capital assets are fully amortized in their 
year of purchase as their costs are not 
recovered through future operations. 


4. CONTRACTUAL OBLIGATIONS | 


The Corporation is obligated to fulfil numer- 
ous contracts with foreign customers. These 
contracts range in value up to approximately 
$500 million. The total contract value remain- 
ing to be fulfilled approximates $1.2 billion as 
at March 31, 1992 (1991—$1.4 billion). 


The Corporation may incur additional 
contract costs should suppliers not fulfil the 
terms of their contracts. As of March 31, 
1992, the Corporation has a provision of 
$1,587,000 (1991—$1,922,000) for additional 
contract costs, which may be incurred if 
certain suppliers are unable to meet their 
contractual obligations. 


5. CONTINGENCIES 


The Corporation is involved in three legal 
actions, which it considers as material. Losses, 
if any, resulting from the resolution of these 
contingencies, will be accounted for as a 
charge to income when it is first determined 
that a loss is likely to occur. 


a) The Corporation has been named as defen- 
dant in proceedings commenced in 1975 by 
a supplier alleging losses resulting from the 
termination of a contract and seeking 
damages in an amount of $6.8 million plus 
accrued interest and costs. In 1989, the 
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Court ruled in favour of the Corporation 
on the determination of one of the major 
issues between the parties. As of March 31, 
1992, the balance of the issues in dispute 
between the Corporation and its supplier 
are yet to be heard by the Court. Based on 
the advice of legal counsel, management is 
of the opinion that no provision for possi- 


ble loss in respect of this matter is required. 


b) The Corporation has been named as defen- 
dant in proceedings commenced in 1985 by 
a supplier relating to a contract entered 
into in 1983 in which the claimant is seek- 
ing damages in an amount of $876,000. 
Based on the advice of legal counsel, 
management is of the opinion that no 
provision for possible loss in respect of this 
‘matter is required. 


c) The Corporation has been named as 
respondent in proceedings commenced in 
1987 in which a supplier challenged the 
applicability of the fee for service system 
put in place by the Corporation in 1986, to 
a transaction between this supplier and the 


- judgement of the Court of first instance 
rendered in 1990 which, inter alia, granted 
this supplier’s motion. If the findings of the 
Court were upheld by the Court of Appeal, 
an amount of one million dollars could be 
claimed from the Corporation. After a 
review of the reasons for the judgement of 
the Court and of the law by counsel, 
management is of the opinion that no 
provision for possible loss in respect of 
these proceedings is required. 


Corporation. The Corporation appealed the 


6. ACCOUNTS RECEIVABLE 


As at March 31, 1992, the Corporation has 
provided $1,721,000 (1991—$787,000) to 
cover the possible non-collection of certain 
accounts receivable from foreign govern- 
ments. 


7, PARLIAMENTARY APPROPRIATION 


For the fiscal year 1991-92, Parliament 
approved an appropriation amount of 
$14,492,000 (1991—$15,157,000). 
Subsequently, the Government decided to 
offset unanticipated government-wide 
program costs through re-allocations. 
Consequently, the Corporation’s entitlement 
was reduced by $430,000. The Corporation 
drew down $14,060,000 (1991-$14,917,000). 


8, PAYMENT TO GOVERNMENT 
OF CANADA 


During the year ended March 31, 1992>the 
Corporation made a payment of $1,340,000 
to the Government of Canada. On March 20, 
1992, the Board of Directors approved a simi- 
lar payment of $500,000, to be made in 1992- 
93, to the Government of Canada. 
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9, SERVICES PROVIDED BY 
THE GOVERNMENT OF CANADA 


a) Supply and Services Canada 


Supply and Services Canada provides 
contracting services to the Corporation at 
predetermined rates approved by Treasury 
Board, based on the amounts of contracts 
procured, and provides certain administra- 
tive functions at cost. 


b) Department of Justice 


The Department of Justice represents the 
Corporation in certain matters. The 
Corporation pays for amounts billed by 
Justice related to legal fees and expenses 
incurred in connection with specific actions 
but not for general legal services. 


10, INSURANCE 


The Corporation follows the practice of self 
insuring. 


11. COMMITMENTS 


Effective April 1986, the Corporation entered 
into a ten-year lease agreement for office 
space. The minimum lease payments for the 
next five years and in total will approximate 
the following: 


1993 $1,093,000 

1994: *" >. 1,148,000 

1995 1,205,000 

1996 1,265,000 
$4,711,000 : 


°G 


Cc 


C 


AEN ING USA) ks ER “BePs OeRe Tl On Os Ou, 


CANADIAN SUPPLIERS 


Canadian Commercial Corporation facilitated contracts and/or amendments on behalf of the 
following Canadian suppliers during 1991-92: 


A & L Metal Products Limited, Milton, 
ONTARIO 

Acton Rubber Ltd. (The), Acton Vale, 
QUEBEC 

Advanced Information Technologies 
Corporation, Nepean, ONTARIO 

Aer-O-Flo Environmental Inc., 
Burlington, ONTARIO 

Air Baffin Ltd., Iqaluit, NORTHWEST 
TERRITORIES 

Air Canada, Vancouver, BRITISH 
COLUMBIA | 

Air Inuit (1985) Ltd., Dorval, 
QUEBEC 

Aircraft Appliances and Equipment 
Ltd., Bramalea, ONTARIO | 

Albright & Wilson Americas, 
A Division of Tenneco Canada 
Inc.,; Islington, ONTARIO 

Alcatel Canada Wire Inc., Don Mills, 
North York, ONTARIO 

Alexander Tools Limited, Brantford, 
ONTARIO 

Almac Industries Ltd., Montreal, 
QUEBEC 

Amalgamated Railways Supplies Inc., 
Lachine, QUEBEC 

Amber Electro Design, A Division of 
Coreco Inc., St. Laurent, QUEBEC 

Amertek Inc., Woodstock, ONTARIO 

Amphenol Canada Corporation, 
Scarborough, ONTARIO 

Anachemia Canada Inc., Lachine, 
QUEBEC 

Andrew Antenna Company Limited, 
Whitby, ONTARIO 

Apex Parametrics Ltd., Uxbridge, 
ONTARIO 

Apotex Inc., Weston, ONTARIO 

ARO Life Support Products, Ingersoll- 
Rand Canada Inc., Rexdale, 
ONTARIO 

Arro Uniforms Inc., Toronto, 
ONTARIO 

Ashley Colter (1961) Limited, 
Fredericton, NEW BRUNSWICK 

Astra Canada Ltd., Orleans, ONTARIO 

Atlantis Aerospace Corporation, 
Brampton, ONTARIO 

Atlas Specialty Steels, Welland, 
ONTARIO 

A.W.S.M. Enterprises Ltd., Laval, 
QUEBEC 


Ballard Battery Systems Corporation, 
North Vancouver, BRITISH 
COLUMBIA 

Barringer Research Ltd., Toronto, 
ONTARIO 

BC Research Corporation, Vancouver, 

- BRITISH COLUMBIA 

Beavers Dental Products Limited, 
Morrisburg, ONTARIO 

Bendix Avelex Inc., Montreal, 
QUEBEC 

Blo-Aer International Inc., Baie 
d’Urfe, QUEBEC 

Bombardier Inc., Montreal, Valcourt, 
QUEBEC 

Bradley Air Services Ltd., Carp, 
ONTARIO 

Bristol Aerospace Limited, Winnipeg, 
MANITOBA 

B.S. Emblem Limited, Aurora, 
ONTARIO 

Bubble Technology Industries Inc., 
Chalk River, ONTARIO 

Burrard Towing Company, 

New Westminster, BRITISH 
COLUMBIA 


CAE Electronics Limited, St. Laurent, 
QUEBEC 

Canada Culvert & Metal Products 
Ltd., Maple, ONTARIO 

Canada Forgings Inc., Welland, 
ONTARIO 

Canadian Airlines International, 
Vancouver, BRITISH COLUMBIA 

Canadian Foremost Ltd., Calgary, 
ALBERTA 

Canadian Marconi Company, 
Montreal, QUEBEC 

Canadian Professional Munitions 
Limited, Raymond, ALBERTA 

Canedex Ltd., Wakefield, QUEBEC 

Cara Operations Limited, Toronto, 
ONTARIO 

Casteel Group Inc., (The), Longueuil, 
QUEBEC 

Champion Road Machinery Limited, 
Goderich, ONTARIO 

Chemac Industries Ltd., Kelowna, 
BRITISH COLUMBIA 

CHT Steel Company, Richmond Hill, 
ONTARIO 


Coast Steel Fabricators Ltd., 
Port Coquitlam, BRITISH 
COLUMBIA 

Codalex Limited, Montreal, QUEBEC 

Code International, Ottawa, 
ONTARIO 

Computing Devices Company, 
Division of Control Data Canada 
Ltd.,Ottawa, ONTARIO 

Conair Aviation Ltd., Abbotsford, 
BRITISH COLUMBIA 

Connaught Laboratories Ltd., 
Willowdale, ONTARIO 

Conrex Steel Ltd., Rexdale, ONTARIO 

Crown Food Service Equipment Ltd., 
Downsview, ONTARIO 

Crystar Research Inc., Victoria, 
BRITISH COLUMBIA 

C-Tech Ltd., Cornwall, ONTARIO 


Data Design Systems Inc., Mississauga, 
ONTARIO 

Davanac Inc., Montreal, QUEBEC 

David Brown Radicon Inc., Pickering, 
ONTARIO 

Davis Engineering Ltd., Ottawa, 
ONTARIO 

De Havilland Inc., Winnipeg, MANI- 
TOBA; Downsview, Arnprior, 
ONTARIO 

Deloro-Stellite Canada Ltd., Belleville, 
ONTARIO 

Department of National Defence, 
Ottawa, ONTARIO 

Diemaco Incorporated, Kitchener, 
ONTARIO 

Dominis Engineering Ltd., Gloucester, 
ONTARIO 

Domtar Fine Papers Ltd., Montreal, 
QUEBEC 

Donlee Precision, Toronto, ONTARIO 

Dowty Equipment of Canada Ltd., 
Ajax, ONTARIO 

DSMaA International Inc., Mississauga, 
ONTARIO 

Dunlop Aviation Canada, Mississauga, 
ONTARIO 

D.W. Gill Supply Company Ltd., 
Lachine, QUEBEC 

Dy-4 Systems Inc., Nepean, ONTARIO 
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E-II Consumer Products Canada Inc., 
Samsonite Division, Stratford, 
ONTARIO 

EG&G Canada Ltd., Optoelectronics 
Division, Vaudreuil, QUEBEC 

Elgin Handles Ltd., St. Thomas, 
ONTARIO 


Energy, Mines and Resources Canada, 


Ottawa, ONTARIO 

Environmental Consulting Services 
Limited, Toronto, ONTARIO 

Epro Machine Ltd., Stoney Creek, 
ONTARIO 

Epson Canada Limited, Ottawa, 
ONTARIO 

Espar Products Inc., Mississauga, 
ONTARIO 

Excalibur Systems Limited, Kanata, 
ONTARIO 

Exotemp Ltd., Pembroke, ONTARIO 

Export Trade & Consultancy Inc., 
Bracebridge, ONTARIO 


FAG Bearings Limited, Stratford, 
ONTARIO 

Fastrans Trading Canada, Toronto, 
ONTARIO 

Fell-Fab Products, Hamilton, 
ONTARIO 


Field Aviation Company Inc., Calgary, 


ALBERTA; Mississauga, 


ONTARIO 

Fisher Gauge Limited, Peterborough, 
ONTARIO 

Fisher Scientific Ltd., Montreal, 
QUEBEC 

Flags Unlimited Inc., Thornton, 
ONTARIO 

Fleet Industries Ltd., Fort Erie, 
ONTARIO 

Flexonics Limited, Brampton, 
ONTARIO 

Foundation Instruments, Nepean, 
ONTARIO 


Frontec Logistics, Ottawa, ONTARIO 

Frontier, Ottawa, ONTARIO 

Fullerton Sherwood Engineering, 
Mississauga, ONTARIO 


Gabions Maccaferri Canada, 
Agincourt, ONTARIO 

Gabriel of Canada Ltd., Toronto, 
ONTARIO 

Garrett Canada, Rexdale, ONTARIO 

Gasco Manufacturing Ltd., Brampton, 
ONTARIO 

GE Locomotives Canada, Montreal, 
QUEBEC 

Gem Systems Inc., Richmond Hill, 
ONTARIO 

General Kinetics Engineering 
Corporation, Bramalea, 
ONTARIO 

General Manufacturing Company 
Ltd., Drummondville, QUEBEC 

General Motors of Canada Limited, 
Diesel Division, London, 
ONTARIO 

Gestetner Inc., Ottawa, ONTARIO 

Glaxo Canada Inc., Toronto, 
ONTARIO 

Global Thermoelectric Inc., Calgary, 
ALBERTA 

G.M. Associates, Bramalea, ONTARIO 

Godfrey Aerospace Inc., Lachine, 
QUEBEC; Markham, ONTARIO 

Gregory Geoscience Ltd., Ottawa, 
ONTARIO 

Guarantee Fit-Trekk Inc., St. Laurent, 
QUEBEC 

Guildline Instruments, Smiths Falls, 
ONTARIO 


H. Duskes Hardware Inc., Montreal, 
QUEBEC 

Hariann Industries Limited, Nepean, 
ONTARIO 

Harris Steel Limited, Rebar Division, 
Stoney Creek, ONTARIO 

Hawker Siddeley Canada Inc., 
Orenda Division, Mississauga, 
ONTARIO 

Hayward Gordon Ltd., Mississauga, 
ONTARIO 

Hermes Electronics Limited, 
Dartmouth, NOVA SCOTIA 

Heroux Limited, Longueuil, QUEBEC 

Hill-Rom Canada Ltd., Mississauga, 
ONTARIO 

Hochelaga Aerospace Ltd., Laval, 
QUEBEC 


Honeywell Limited, Aerospace 
Division, Rockland, ONTARIO 

Household Movers & Shippers 
Limited, St. John’s, NEWFOUND- 
LAND 

Hudson General Aviation Services 
Inc., St. Laurent, QUEBEC 

Hughes Leitz Optical Technologies 
Ltd., Midland, ONTARIO 


ICI Canada Inc., North York, 
ONTARIO 

Imaging and Sensing Technology, 
Cambridge, ONTARIO 

IMP Aerospace Components Ltd., 
Amherst, NOVA SCOTIA 

IMP Group Limited, Halifax, NOVA 
SCOTIA 

Imperial Oil Ltd., Nepean, ONTARIO 

Indal Technologies Inc., Mississauga, 
ONTARIO 

Industrial Diesel Products Inc., 
Toronto, ONTARIO ~*~ 

Interactive Circuits & Systems Ltd., 
Gloucester, ONTARIO 

International Civil Aviation 
Organization, Montreal, QUEBEC 

International Rectifier Canada Ltd., 
Markham, ONTARIO 

International Submarine Engineering 
Research Ltd., Port Coquitlam, 
BRITISH COLUMBIA 

Interspan Canada Inc., Mississauga, 
ONTARIO 

Invar Manufacturing Ltd., Batawa, 
ONTARIO 

Iotek Inc., Halifax, NOVA SCOTIA 

Irvin Industries Canada Ltd., Fort Erie, 
ONTARIO 

Irving Oil Limited, Saint John, NEW 
BRUNSWICK — 

ITT Canada Ltd., Cannon Electric 
Division, Whitby, ONTARIO 


Jade Simulations International 
Corporation, Calgary, ALBERTA 

JHT Electronics Ltd., St. Laurent, 
QUEBEC 

John Crane Canada Inc., Hamilton, 
ONTARIO 

John T. Hepburn Ltd., Mississauga, 
ONTARIO 

Joly Engineering Ltd., Montreal, 
QUEBEC 


CxG 'CACAON >NS UA see Re Be POR eel gat olen 6 Oe lamar 


Kaycom Inc., St. Laurent, QUEBEC 
KB Electronics (1989) Limited, 
Bedford, NOVA SCOTIA 
KCO Metal Products, Laval, QUEBEC 
Kelly-Leduc Ltd., Hull, QUEBEC 
Kenn Borek Air Ltd., Calgary, 
ALBERTA 
Kessler Tech (Canada) Inc., 
St. Eustache, QUEBEC 


Labrador Airways, Goose Bay, 
LABRADOR 

Labrador Motors Ltd., Goose Bay, 
LABRADOR 

Legere Industrial Supplies Ltd., 
Ottawa, ONTARIO 

Leigh Instruments Limited, Kanata, 
ONTARIO 

Les Entreprises Atlas (1985) Inc., Low, 
QUEBEC 

Les Industries Aérospatiales Mécair 
Inc., St-Laurent, QUEBEC 

Les Produits Freddy Inc., 
Ste-Hyacinthe, QUEBEC 

Les Produits Hitesi Inc., St-Laurent, 
QUEBEC 

Liftking Incorporated, Woodbridge, 
ONTARIO 

Linamar Machine Limited, Guelph, 
ONTARIO 

Litton Data Images, Ottawa, 
ONTARIO 

Litton Systems Canada Ltd., Rexdale, 
ONTARIO 

LNS Systems Inc., Pointe Claire, 
QUEBEC 

Lo-Rez Vibration Control Ltd., 
Vancouver, BRITISH COLUMBIA 

Lockheed Canada Inc., Ottawa, 
ONTARIO 

Lucas Aerospace Inc., Microwave 
Technologies Division, 
Mississauga, ONTARIO 


Magtron, Division of Devtek 
Corporation, Scarborough, 
ONTARIO 

Mainline Construction Equipment, 
Woodbridge, ONTARIO 

Marathon Watch Company Limited, 
Markham, ONTARIO 

Maritime Steel and Foundries Limited, 
New Glasgow, NOVA SCOTIA 


Matrox Electronic Systems Ltd., 
Dorval, QUEBEC 

McCann Equipment Ltd., Dorval, 
QUEBEC 

Menasco Aerospace Ltd., Oakville, 
ONTARIO 

Meo-Engineering Systems Inc., 
Ottawa, ONTARIO 

Metocean Data Systems Ltd., 
Dartmouth, NOVA SCOTIA 

MHD International Aviation Parts 
Inc., St. Bruno, QUEBEC 

MIL Davie Inc., Levis, QUEBEC 

Mining Resources Engineering Ltd., 
Kingston, ONTARIO 

Mitec Electronics Ltd., Pointe Claire, 
QUEBEC 

MPB Technologies Inc., Dorval, 

,, QUEBEC 

MTI Marine Technology Inc., Smiths 
Falls, ONTARIO 

Murata-Erie North America Ltd., 
Trenton, ONTARIO 


Nautical Electronics Laboratories Ltd., 
Tantallon, NOVA SCOTIA 
Nav-Aids Ltd., Montreal, QUEBEC 

Newfoundland Processing Ltd., 
St. John’s, NEWFOUNDLAND 

Nicolet Optique Inc., Nicolet, 
QUEBEC 

Noesis Vision Inc., St. Laurent, 
QUEBEC ; 

Norman Wade Company Ltd., 
Scarborough, ONTARIO 

Northern Transportation Company 
Ltd., Edmonton, ALBERTA 

Northwest Industries Limited, 
Edmonton, ALBERTA 

Northwest Territorial Airways Ltd., 
Richmond, BRITISH COLUMBIA 

Novopharm Ltd., Scarborough, 
ONTARIO 

Numet Engineering Ltd., 
Peterborough, ONTARIO 


138170 Canada Inc., Chambly, 
QUEBEC 

Offshore System Limited, North 
Vancouver, BRITISH COLUMBIA 

Olympic Gear & Manufacturing Inc., 
Bramalea, ONTARIO 

Omatech Services Ltd., Mississauga, 
ONTARIO 

Onyx Computers Incorporated, 
Richmond Hill, ONTARIO 

Optotek Ltd., Kanata, ONTARIO 

Ortho-McNeil Inc., Don Mills, 
ONTARIO 

O-Two Systems International Inc., 
Mississauga, ONTARIO 

Otal Precision Company, Ottawa, 
ONTARIO 

Ottawa Hydraulic Services Inc., 
Nepean, ONTARIO 


Panalpina Inc., Montreal, QUEBEC 

Paramax West Inc., Winnipeg, 
MANITOBA 

Patlon Aircraft & Industries, 
Mississauga, ONTARIO 

Peacock Inc., Lasalle, QUEBEC 

Pentalift Equipment Corporation, 
Guelph, ONTARIO 

Petro-Canada, North York, ONTARIO 

Phakosystems Inc., Downsview, 
ONTARIO 

Pharmascience Inc., Montreal, 
QUEBEC 

Photomatrix Inc., Nepean, ONTARIO 

Pipe & Piling Supplies Ltd., St. Hubert, 
QUEBEC 

Powers Transport Ltd., Wroxeter, 
ONTARIO 

Pratt & Whitney Canada Inc., 
Longueuil, QUEBEC 

Proav International Aviation Services 
Corporation, Gloucester, 
ONTARIO 

P.V.U. International, Victoriaville, 
QUEBEC 


Q-Tron Limited, Calgary, ALBERTA 


Ce Ge 


ASN Ne UA a 


ROE Ps Oskat 


Dales 9 62. 


25 


26 


Racal Filter Technologies Ltd., 
Brockville, ONTARIO 

RACAL-DECCA Canada Ltd., 
Brampton, ONTARIO 

Railtech Ltd., Baie d’Urfe, QUEBEC 

Ramsen Engineering & Associates 
Inc., Halifax, NOVA SCOTIA 

Raytheon Canada Ltd., Waterloo, 
ONTARIO 

Regor International Inc., Montreal, 
QUEBEC 

Rigby Trade Limited, Hamilton, 
ONTARIO 

Rolls-Royce Canada Ltd., Lachine, 
QUEBEC 

Rowntree Exports Limited, Brampton, 
ONTARIO 

Royal Aerospace, Concord, ONTARIO 

RSI Research Ltd., Sidney, BRITISH 
COLUMBIA 

Rubenstein Brothers Co. Inc., 
Montreal, QUEBEC 


Safematic Canada Inc., Pointe Claire, 
QUEBEC 

SAFT NIFE Corporation, Scarborough, 
ONTARIO 

Satlantic Inc., Halifax, NOVA SCOTIA 

SCAC Transport Canada Inc., 
St. Laurent, QUEBEC 

Scepter Manufacturing Company Ltd., 
Don Mills, Toronto, ONTARIO 

Seimac Limited/Oceanroutes Canada 
Inc., Dartmouth, NOVA SCOTIA 

Sellick Equipment Limited, Harrow, 
ONTARIO 

Senstar Corporation, Kanata, 
ONTARIO 

Sheldon M. Kasman Ltd., 
Scarborough, ONTARIO 

Shell Canada Ltd., Calgary, ALBERTA 

Sidus Systems Canada Inc., 
Gloucester, ONTARIO 

Sipco Aviation Fuels Inc., Toronto, 
ONTARIO 

Slater Steels Corporation, Sorel Forge 
Division, Sorel, QUEBEC 

Snap-On Tools of Canada Ltd., Laval, 
QUEBEC 

SNC Industrial Technologies Inc., 
Arsenals Canada Division, 
Le Gardeur, QUEBEC 

Sogema, Longueuil, QUEBEC 


Solarchem Environmental Systems, 
Richmond Hill, ONTARIO 

Spar Aerospace Limited, Toronto, 
Weston, Mississauga, Kanata, 
Carleton Place, ONTARIO; 
Baie d’Urfe, QUEBEC 

Sparton of Canada Limited, London, 
ONTARIO 


Sperry Inc., Ottawa, ONTARIO 


Spilsbury Communications Ltd., 
Vancouver, BRITISH COLUMBIA 

Standard Aero Ltd., Winnipeg, 
MANITOBA 

Standens’ Limited, Calgary, ALBERTA 

Starber International Inc., Montreal, 
QUEBEC 

Stratford Manufacturing Inc., 
St. Laurent, QUEBEC 

Sunoco Inc., North York, ONTARIO 

Supply & Services Canada, Ottawa, 
ONTARIO 

Surrette Battery Company Ltd., 
Springhill, NOVA SCOTIA 

Sweeprite Manufacturing Inc., 
Regina, SASKATCHEWAN 


Targa Electronic Systems Inc., 
Nepean, ONTARIO 

TCE Canada, Waterloo, ONTARIO 

Techware Systems Corporation, 
Richmond, BRITISH COLUMBIA 

Techwest Enterprises Ltd., Vancouver, 
BRITISH COLUMBIA 

Tecmotiv Inc., Rexdale, ONTARIO 

Teklogix Inc., Mississauga, ONTARIO 

Teleflex (Canada) Ltd., Richmond, 
BRITISH COLUMBIA 

Transport Canada, Ottawa, ONTARIO 

Triplex Engineering Company Ltd., 
Pointe Claire, QUEBEC 


U.M.A. Engineering Ltd., Edmonton, 


ALBERTA 

Ultramar Canada Inc., St. John’s, 
NEWFOUNDLAND 

Unifin International Inc., London, 
ONTARIO 

Unique Systems Inc., Markham, 
ONTARIO 


United Tire & Rubber Company Ltd., 
Rexdale, ONTARIO 

Upjohn Company of Canada (The), 
Don Mills, ONTARIO 


Valcom Limited, Guelph, ONTARIO 

Valtec Locomotive, Pointe Claire, 
QUEBEC 

Varian Canada Inc., Microwave 
Division, Georgetown, ONTARIO 

Vaughan’s Services Ltd., Goose Bay, 
LABRADOR 

Ven-Rez Products Ltd., Shelburne, 
NOVA SCOTIA 

Vetrepharm Inc., London, ONTARIO 

Viatec Resource System Inc., Toronto, 
ONTARIO 

Virtual Prototypes Inc., Montreal, 
QUEBEC 

Voyageur Airways, Hornell Heights, 
ONTARIO 


Wajax Industries Limited, Mississauga, 
ONTARIO 

Walbar Canada Inc., Mississauga, 
ONTARIO 

Warnock Hersey Professional Services 
Ltd., Dartmouth, NOVA SCOTIA 

Watson Bowman Acme Inc., 
Burlington, ONTARIO 

Weatherhaven Resources Ltd., 
Vancouver, BRITISH COLUMBIA 

West Heights Manufacturing Inc., 
Kitchener, ONTARIO 

Whymac Trailers (1981) Ltd., 
New Westminster, BRITISH 
COLUMBIA 

Williams and Wilson Ltd., Montreal, 
QUEBEC 

Willock Industries Ltd., Westank- 
Willock Division, Regina, 
SASKATCHEWAN 

Windsor Aerospace Ltd., Emeryville, 
ONTARIO 

Wire Rope Industries Ltd., 
Pointe Claire, QUEBEC; 
Stoney Creek, ONTARIO 

Wolverine Tube (Canada) Inc., 
Montreal, QUEBEC 

Woodward's Ltd., Goose Bay, 
LABRADOR 


Zinc Cast Products, Richmond, 
BRITISH COLUMBIA 
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CUSTOMERS ABROAD : 


Contracts and/or amendments were transacted through Canadian Commercial Corporation 
with the following foreign government and international agency customers during 1991-92: 


Australia 
= Royal Australian Air Force 
m Royal Australian Army 
m * Royal Australian Navy 


Austria 
m Army Materiel Office 


* Bahamas 
= Bahamas Immigration Department 


Bermuda 
m The Bermuda Regiment 


* Bulgaria 
= Meat Combine Sofia 


Cuba 
m Aviaimport 
m * Treviso Importaciones 


* China (People’s Republic of) 
= Hua Wei Offshore Shipping Services Ltd. 


Czechoslovakia 
m@ * Nuclear Power Plants Research Institute, 
Trnava 


Denmark 
= Danish Army Materiel Command 


Germany 
= BWB—Bundesamt fiir Wehrtechnik und 
Beschaffung (Office of Defence 
Technology and Procurement) 
= Office of Defence Administration, U.S.A. 
and Canada 


*New customers in 1991-92 


France 
m@ Délégation générale pour l’Armement, 
Ministere de la Défense 


* Guyana 
m University of Guyana 


India 
= National Airports Authority 
m= * Central Mechanical Engineering 
Research Institute 


* Iran 
m National Iranian Steel Co. (NISCO) 
w Iranian Steel Commercial Services Co. 


Italy 
m Ministry of Defence 


Jamaica 
m Ministry of Finance and Planning 
@ Ministry of Construction (Works) 


Kenya 
m@ Kenya Railways 
m 82 Air Force 


* Korea (South) 
m Livestock Products Marketing 
Organization 


Malaysia 
w * Department of Forestry 


Mozambique 
mw * Telecomunicacoes de Mocambique 


Netherlands 
™ Royal Netherlands Air Force 
™ Royal Netherlands Navy 
® Royal Netherlands Army 
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New Zealand 
m * Ministry of External Relations and Trade 


North Atlantic Treaty Organization 
m NAMSA (NATO Maintenance and Supply 
Agency) 
m NAMMA (NATO/MRCA Development 
and Production Management Agency) 


Norway 
® Royal Norwegian Air Force 
m * Royal Norwegian Navy 


* Russia 
m Aeroflot Soviet Airlines 


Saudi Arabia 
@ Ministry of Defence 


Tanzania 
= Tanzania People’s Defence Force 
@ Tanzania Railways Corporation 


Turkey 
® Ministry of Defence (Taurus Maple) 


United Kingdom 
m Ministry of Defence 


United Nations Agencies 
m@ DTCD 
Department of Technical Cooperation 
and Development 
@ IAEA 
International Atomic Energy Agency 
# ILO 
International Labour Organization 
@ PAHO 
Pan American Health Organization 
@ UNDP 
United Nations Development Programme 


*New customers in 199]-92 


m UNFPA 
United Nations Population Fund 
@ UNHCR 
United Nations High Commissioner 
for Refugees 
m@ UNICEF 
United Nations Children’s Fund 
m UNIDO 
United Nations Industrial Development 
Organization 
m@ UNCPTS 
United Nations Commercial Purchase 
and Transportation Service 
@ UNRWA 
United Nations Relief and Works Agency 
m= WEP | 
World Food Programme 
‘@ WHO 
World Health Organization 


United States 
‘ m-~ :U;5¥ Air-Borce 
U.S. Army 
U.S. Coast Guard 
U.S. Defense Logistics Agency 
U.S. Defense Mapping Agency 
U.S. Marine Corps 
U.S. Navy 
* Department of Energy 
NASA (National Aeronautics and 
Space Administration) 


* Venezuela 
m Ministry of Defence 
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